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Factsheet - words and phrases explained
This factsheet explains some of the words or phrases used in Inquiry documents and on our 
website.

If an explanation refers to a word which is also explained in this factsheet, the word is shown 
in italics.

abuse – it can mean physical and sexual abuse, as well as some other forms of abuse like 
emotional abuse and neglect. A full definition is set out in our Terms of Reference.

anonymity - means keeping something private. If a witness is granted anonymity it means 
that any information that could reveal who the witness is must not be shared, disclosed or 
published by anyone. The Chair decides whether or not to grant anonymity to a witness.

applicant - is the term we use for a person who tell us they were abused if their experiences 
fall within the matters we can investigate. Those matters are set out in our Terms of 
Reference. A person who tells us they were abused while in an institution or while in foster 
care can be an applicant. The abuse does not need to have occurred in the institution or 
foster home where the person lived. Also, a person who was sent to live abroad as a child 
can be an applicant if their care abroad was arranged in Scotland.

However, a person who tells us they were abused when they were an adult can’t be an 
applicant because we can only investigate the abuse of children in care. Nor can a person be 
an applicant if they were not living in a residential institution, or in a foster home, when they 
were abused. A person can’t be an applicant if the abuse took place abroad and their care 
there was not arranged in Scotland.

You can apply to be an applicant whether or not you have claimed damages for abuse, or 
reported abuse to the police. It doesn’t matter if the person you name as your abuser has 
died. It doesn’t matter if you have been convicted of any criminal offences in the past.

“bodies with legal responsibility for the care of children” - this phrase comes from our 
Terms of Reference which set out what we must look into. It refers to any body which had a 
legal duty to care for children within living memory and up to 17 December 2014. Examples 
are local authorities and central government.

Chair of the Inquiry – this is the Right Honourable Lady Smith. She was appointed Chair by 
the Scottish Ministers. She is responsible for the Inquiry. She makes all the decisions about 
the procedure and conduct of the Inquiry.

“children in care” - this means children who stayed in residential institutions – such as 
children’s homes, borstals and List D schools - from within living memory up to 17 December 
2014. The term also includes children in foster care and Boarded Out children. A full definition 
is set out in our Terms of Reference.



core participant – this means someone who is expected to have a significant part in the 
Inquiry. The Chair decides who should be core participants. They can be people, groups, 
organisations or bodies. For more information about being a core participant, and how to 
apply see our protocol and application form

Counsel to the Inquiry - Counsel are lawyers who are either Queen’s Counsel or advocates. 
They are appointed by the Chair and they work with the Inquiry team to identify relevant 
evidence, witnesses and documents. They analyse the evidence gathered and present it to 
the panel members and they provide legal advice to the Chair.

determination – this refers to some of the decisions made by the Scottish Ministers and to 
some decisions made by the Chair. Determinations can be about how much someone gets 
paid for working for us, or whether we should pay a person’s expenses.

directions - these are instructions given by the Chair about how the Inquiry operates.

documents - the Inquiry obtains many different types of documents as part of its work. 
Witnesses and other people may offer us documents. We can also require people and 
organisations to give us documents that they have. The formal process for this is done by a 
letter called a “section 21 notice”.

evidence - means all the information about people’s experiences, knowledge, understanding, 
views, and opinions that the Inquiry hears about. Evidence can be given to us in writing 
– such as in a witness statement - or by speaking – such as asking questions at a public 
hearing.

“institutions...with legal responsibility for the care of children” - this phrase comes from 
our Terms of Reference which set out what we must look into. It refers to any organisation 
which had a legal duty to care for children within living memory and up to 17 December 2014. 
Examples are borstals, List D schools and Young Offenders’ Institutions. It also includes 
organisations responsible for children in foster care and Boarded Out children.

legal representation - means a lawyer advising you and acting on your instructions. It 
may include a lawyer representing you at a public hearing. For more information on legal 
representation, see our factsheet.

If you decide you want a lawyer, but can’t afford one we may be able to help with the cost. 
For more information, and how to apply, see our protocol and application form on costs of 
legal representation.

limitation - a legal rule which means that a court action for damages cannot proceed if it 
started more than 3 years after the abuse referred to took place. It is sometimes referred to as 
a “time-bar” rule.

orders – means decisions made by the Chair.

prescription - a legal rule which meant, until 1984, that an obligation to pay
damages for abuse no longer existed in law, 20 years after the abuse ended.

private session - this is what we call the meeting between a person who tells us they were 



abused and members of the Inquiry team. At the session, the person talks about their 
experiences. After a private session a witness statement is prepared for the person, based on 
what they told us.

For more information on private sessions see our factsheet for people who tell us they were 
abused and the protocol on witness statements and other evidence.

protocols - these are the rules which set out how we operate. They can be seen on our 
website. Our witness support team can also send them to you by post or email. The protocols 
can’t cover everything that might happen in the Inquiry. If something unexpected or different 
happens, the Chair will make a decision about how to proceed at that time.

public hearings - These are public events. They may be fixed for the purpose of providing 
information. They may involve witnesses giving evidence and documents being looked at. 
They may involve submissions being made by core participants, legal representatives and/
or Counsel to the Inquiry. Hearings are open to the public and media whenever possible. A 
core participant and their legal representative can attend a public hearing that relates to their 
interest in the Inquiry. Witnesses are usually asked questions by Counsel to the Inquiry.

redaction - the process of blacking out particular words in documents so they can’t be read. 
The words could otherwise reveal the identity of someone unconnected to the Inquiry – such 
as a relative. Or, the words could otherwise reveal the identity of a person who the Chair has 
decided should have anonymity – such as a person who has told us they were abused.

restriction order - this is an order made by the Chair. The Chair may make an order to 
prevent anyone sharing, publishing or disclosing particular information. This could be about 
the identity of witnesses who the Chair has decided should have anonymity.

The Chair can also make a restriction order to allow a public hearing to be heard in private, or 
to allow a witness to give evidence from behind a screen or using a video link.

Scottish Ministers - The Scottish Ministers are in charge of the Scottish Government. They 
decided to set up the Inquiry and appointed the panel members. They also set out our Terms 
of Reference. But we operate independently of Scottish Ministers and independently of 
Scottish Government.

Secretary to the Inquiry - The Secretary is appointed by the Chair and is in charge of the 
running of the Inquiry on a day to day basis.

section 21 notice – this means a letter sent to a person or organisation by the Chair. The 
letter requires them to provide documents or a written statement to us. Failing to comply with 
a section 21 notice is a criminal offence.

Solicitor to the Inquiry - The Solicitor is a lawyer appointed by the Chair who is in charge of 
the team providing legal advice to the Inquiry separately from Counsel to the Inquiry.
submission - this is the legal term for any request or proposal presented to the Chair for 
decision or to assist in the making of any decision. It could be made by a core participant 
(or their legal representative if they have one) or by someone else involved in the Inquiry. A 
submission can be made in writing at any time. During our public hearings it may be possible 
to make a submission by speaking publicly in the hearing.



Terms of Reference – these set out what we require to look into. They were decided by the 
Scottish Ministers, not by us. They can be seen here on our website. Or our witness support 
team can send them to you by post or email.

time-bar – this is a legal term which refers to the rule of limitation. It can prevent a person 
claiming damages for abuse. Under the current law of Scotland, a person must usually start a 
court action for damages within 3 years of being abused. The law on this may change...
transcript – means a written record of all the evidence heard at a public hearing. Transcripts 
of each hearing are usually published on our website.

warning letter – we are required by law to warn anyone who may be criticised in our 
report(s). A warning letter can be sent to a person, group, organisation or body. The letter 
sets out the criticisms and gives them an opportunity to comment. We must consider all the 
comments before we finalise our report(s).

witness - witnesses give evidence to the Inquiry. It can be spoken or written evidence. They 
can be a wide range of people – including those who tell us they were abused, people who 
tell us they saw others being abused, staff who looked after children in care, foster carers, 
social workers, officials in central and local government who decided policies about children 
in care, police, doctors, counsellors and experts.

Our witness support team is available to help anyone who is a witness to the Inquiry. 

witness support team – means the members of our team who provide support to anyone 
who is a witness to the Inquiry. This means anyone giving a witness statement to us, or giving 
evidence at a public hearing. You don’t have to be telling us you were abused for the witness 
support team to help you. Giving evidence can be a daunting experience for anyone.

witness statement – means a written note of the evidence that a person has given the 
Inquiry. A witness statement is usually prepared by the Inquiry. We ask a witness to go over 
the statement, and sign it when they are content with it. In some cases we may ask a person 
to prepare a witness statement themselves, or with the help of their legal representative, if 
they have one.

For more information about witness statements see the protocol on witness statements and 
other evidence.
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Terms of Reference
As amended by the Deputy First Minister on 17 November 2016

The overall aim and purpose of this Inquiry is to raise public awareness of the abuse of 
children in care, particularly during the period covered by the Inquiry.  It will provide an 
opportunity for public acknowledgement of the suffering of those children and a forum for 
validation of their experience and testimony. The Inquiry will do this by fulfilling its Terms of 
Reference which are set out below.

1 To investigate the nature and extent of abuse of children whilst in care in Scotland, 
during the relevant time frame.

2 To consider the extent to which institutions and bodies with legal responsibility for the 
care of children failed in their duty to protect children in care in Scotland (or children whose 
care was arranged in Scotland) from abuse (regardless of where that abuse occurred), and in 
particular to identify any systemic failures in fulfilling that duty.

3 To create a national public record and commentary on abuse of children in care in 
Scotland during the relevant time frame.

4 To examine how abuse affected and still affects these victims in the long term, and 
how in turn it affects their families.

5 The Inquiry is to cover that period which is within living memory of any person who 
suffered such abuse, up until such date as the Chair may determine, and in any event not 
beyond 17 December 2014.

6 To consider the extent to which failures by state or non-state institutions (including the 
courts) to protect children in care in Scotland from abuse have  been addressed by changes 
to  practice, policy or legislation, up until such date as the Chair may determine.

7 To consider whether further changes in practice, policy or legislation are necessary in 
order to protect children in care in Scotland from such abuse in future.

8 Within 4 years (or such other period as Ministers may provide) of the date of its 
establishment, to report to the Scottish Ministers on the above matters, and to make 
recommendations.

Definitions:

1 ‘Child’ means a person under the age of 18.

2 For the purpose of this Inquiry, “Children in Care” includes children in institutional 
residential care such as children’s homes (including residential care provided by faith based 
groups); secure care units including List D schools; Borstals; Young Offenders’ Institutions; 



places provided for Boarded Out children in the Highlands and Islands; state, private 
and independent Boarding Schools, including state funded school hostels; healthcare 
establishments providing long term care; and any similar establishments intended to provide 
children with long term residential care. The term also includes children in foster care.

The term does not include: children living with their natural families; children living with 
members of their natural families, children living with adoptive families, children using sports 
and leisure clubs or attending faith based organisations on a day to day basis; hospitals and 
similar treatment centres attended on a short term basis; nursery and day-care; short term 
respite care for vulnerable children; schools, whether public or private, which did not have 
boarding facilities; police cells and similar holding centres which were intended to provide 
care temporarily or for the short term; or 16 and 17 year old children in the armed forces and 
accommodated by the relevant service.

3 “Abuse” for the purpose of this Inquiry is to be taken to mean primarily physical abuse 
and sexual abuse, with associated psychological and emotional abuse. The Inquiry will be 
entitled to consider other forms of abuse at its discretion, including medical experimentation, 
spiritual abuse, unacceptable practices (such as deprivation of contact with siblings) and 
neglect, but these matters do not require to be examined individually or in isolation.
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Feeling safe with the Inquiry

We want you to feel safe when you speak to us. Talking about child abuse can be painful and 
distressing. This is to be expected. Our witness support team will answer any questions that 
you have about speaking to us.

Before you give evidence to us, you will be given a witness support team contact. This will be 
someone you have spoken to already. They will stay in touch with you about the process of 
you giving evidence to the Inquiry. Your witness support team contact will talk with you about 
where is easy and safe for you to meet with the Inquiry. They will explore with you how we 
can know if the experience of talking to us is becoming too much, and they will stay with you 
when you tell the Inquiry about your experiences.

The witness support team will be able to complete an application with you over the 
phone when you contact us or can send you an application form for you to complete. The 
information you give us will be handled securely and with sensitivity.
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Application form to give evidence to the Inquiry

Thank you for offering to help the Scottish Child Abuse Inquiry by giving evidence to us.  

Please complete this form if you want to tell us you were abused when a child in care in 
Scotland. 

If you have a problem answering any of the questions in the form, or if you find completing it 
difficult, please don’t worry.  You can speak to a member of our witness support team who 
can fill in the form on your behalf.

When we receive your application form we will contact you to let you know we are looking at it. 

Your personal details:

1. Current surname: 

2. First name(s): 

3. Name you usually use: 

4. Surname as a child (for example, maiden name): 

5. Date of birth: 

6. Place of birth: 

7. Postal address: 

8. Best phone number to contact you on: 

9. Email address:

10. Do you have a preferred way of being contacted by us?

 ☐  Phone   ☐  Email   ☐  Post

11. If we can contact you by phone:

 (a) is there a specific time, or specific day that you would prefer?

 (b) can we leave a short message on your answerphone?



Abuse:

12. Where were you in care when the abuse took place? If you were in foster care, please 
tell us, if you can, the name of your foster parents, the address of your foster home and/or the 
local authority that placed you there. 

   Where in care when abused     When (years or your age - if known)

 1.    

 2.  

 3.  

 4.  

 5.   

13. Do you have access to support or counselling in relation to the abuse you want to tell 
us about?

 ☐  Yes   ☐  No

Police involvement (if any):

14. As far as you know, are the police aware of the abuse you want to tell us about?

 ☐  Yes   ☐  No   ☐  Don’t know

Any other information:

15. Is there any other information you want to give us about your application?

Date you filled in this form: 



Send completed forms:

 • by post to: SCAI, PO Box 24085, Edinburgh EH7 9EA
 • by email to: talktous@childabuseinquiry.scot   

For more information or help with the form, contact our witness support team:

 • by phone on 0800 092 9300 
 • by email to talktous@childabuseinquiry.scot
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Factsheet – Inquiry hearings

This factsheet provides information about practical arrangements for the Inquiry hearings.

For more information on the procedures before hearings and at hearings see the practice 
guidelines on pre-hearing procedures and hearings.

What are Inquiry hearings for?

Inquiry hearings:
 • allow us to explore, usually in a public setting, the key issues that the Inquiry is   
 looking into;
 • give all core participants a fair opportunity to participate in the part of the Inquiry   
 process that relates to their interests;
 • give some applicants and other key witnesses the chance to give evidence in public;
 • enable the Inquiry to see and hear applicants and other key witnesses giving   
 evidence and any documents they refer to.

The hearings of the Inquiry are separated into phases. This allows us to deal with the large 
amount of evidence that needs to be covered in organised and manageable parts.

We plan to finish each phase before we start another, but we may have to be more flexible 
depending on how far the Inquiry’s investigations have progressed.

Within each phase there are case studies into particular areas of interest to the inquiry. Case 
studies may focus on particular care settings, or cover more general themes.

Inquiry hearings are not the only work that the Inquiry does. We obtain many more witness 
statements than are discussed at Inquiry hearings. The Inquiry looks carefully at all witness 
statements it obtains. Before hearings begin we investigate. After individual hearings we may 
prepare interim reports. We present a final report with recommendations, at the end of the 
Inquiry.

I’m a member of the public. Can I come to the hearings?

Our hearings venue will have 50 public seats, with the ability to increase to 75 seats on busy 
days. You don’t need to book seats in advance. If you come to hearings we won’t ask you 
who you are or why you want to watch.

If you can’t come to a hearing, you can read a transcript on our website. We publish the 
transcripts as soon as possible after the end of each hearing. It can take a few hours to check 
transcripts before they are published.

We plan to hold as many hearings as possible in public. In some circumstances hearings may 
be held in private or with the witness giving evidence from behind a screen or by a video link 



from another location.

These restrictions are put in place if the Chair decides that a witness’ identity needs to be 
kept private, or the witness is a vulnerable witness. The Chair can decide this for herself, or in 
response to a request by a witness for what is called a “restriction order”. Restriction orders 
can also prevent a particular person or group of people from being present in the hearings 
room when a witness gives evidence.

Please be aware of the distressing nature of some of the evidence that the Inquiry is likely to 
hear.

Who takes part at an Inquiry hearing?

The Chair of the Inquiry sits at the front of the hearings room. She listens to all the evidence 
and makes any decisions which are necessary about procedures.

Counsel to the Inquiry sit across from the witness in the hearings room. They ask most of the 
questions of witnesses at hearings. Other members of the Inquiry team will be on hand to 
assist with the running of the hearing.

The witness support team provides assistance to all witnesses at hearings. This includes 
meeting them when they arrive and explaining the procedures to them. Witnesses stay in the 
witness room before they give evidence. They are shown from there to the witness seat in 
the hearings room when they are asked to give evidence.

Members of the public can watch the hearings from the public seats.

Where is the Inquiry hearings venue?

Our hearings venue is centrally located in Edinburgh on the 3rd floor of Rosebery
House, 9 Haymarket Terrace, Edinburgh, EH12 5EZ.

Rosebery House is the large brown building next to Haymarket railway station in the
west of the centre of Edinburgh.

How do I get to the Inquiry hearings venue?

Nearby public transport stops for Rosebery House include: Haymarket railway station, the 
Airlink bus service to and from Edinburgh Airport, a range of Lothian Buses and First Bus 
stops and the Haymarket tram stop.

There is a large taxi rank along the north side of Haymarket Terrace.

Rosebery House is accessible by a cycle path running along Haymarket Terrace.

Rosebery House is wheelchair accessible, with path connections from Haymarket train station 
and the bus and tram stops.

There is no public parking in the grounds of Rosebery House. There are public parking 
spaces available in the streets around the Haymarket area. Parking charges apply.



When will the hearings be?

Hearings will usually run Tuesdays to Fridays during the weeks they are taking place.

The first phase of hearings starts on Wednesday 31 May and hearings in the first week of this 
phase will be from Wednesday to Friday. Hearings in the later weeks of that phase will be 
from Tuesdays to Fridays.

Each day the hearing starts at 10am, with a 20 minute break during the morning. There is a 
one hour break at 1pm, and a 10 minute break during the afternoon. Hearings aim to finish at 
4pm each day. These timings are approximate and may vary a little some days. The Chair of 
the Inquiry decides when to take breaks.

The hearings venue will open to the public at 9.30am each day of hearings.

Sometimes there will be a delay before a hearing can start, or a hearing may finish early. We 
will try to avoid this where possible, but unforeseen circumstances may make it unavoidable.

What facilities are there at the venue?

The hearings venue will open to the public at 9.30am each day of hearings.
Members of the Inquiry team are on hand throughout the hearings venue. They can be 
identified by the “Inquiry team” passes they wear.

In the hearings room there is space for at least two wheelchairs. There is a hearing 
loop system. Screens will display any documents referred to in the hearings and, where 
appropriate, show those speaking at the front of the room.

As part of the hearings venue we have a break out area where members of the public can 
spend time during breaks. There are vending machines offering a variety of snacks and cold 
and hot drinks. Toilet facilities are also available on the third floor of Rosebery House.

Free WiFi is available for anyone in the hearings venue for use during breaks and lunch.

Other parts of Rosebery House are occupied by other tenants and they have the right to 
use their premises without disruption. As a result, we would encourage anyone coming to 
hearings to not spend time in other parts of Rosebery House before and after hearings and 
during breaks.

Family members or friends who are accompanying witnesses will be offered a private room 
where they can watch and listen to the hearings on screen.

Witnesses giving evidence have their own witness room and private toilet facilities. For more 
information on being a witness see our practice guideline on hearings.

What can I do at hearings, and what can’t I do?

The Chair expects witnesses to be treated with respect by everyone present, including by 
lawyers, the public and the media.



Everyone in the hearings room is expected to sit quietly when a hearing is taking place.

You can’t bring banners or leaflets, or display photos or other images in the hearings venue. 
Eating and drinking is prohibited in the public seating area.

The hearings must proceed without disruption or interruptions. Anyone attempting to disrupt 
the hearings will be removed from the venue.

No filming, recording or photography is permitted in the hearings venue without the 
permission in advance of the Chair. Mobile phones must be switched off or turned to silent in 
the hearings room.

The Chair has the power to ban people from the hearings venue. She will use that power if 
she needs to in order to make sure that the hearings venue is safe for everyone involved, and 
that hearings are orderly and progress to time.

Don’t leave any personal belongings, papers or documents unattended anywhere in the 
hearings venue. We can’t guarantee the security of any items.

Smoking inside Rosebery House is strictly prohibited. There is a designated smoking area to 
the side of the front door.

Will there be filming at the hearings?

A transcript of proceedings will be available for each day of hearings. For more information on 
the publication of transcripts see our practice guideline on hearings.

Inquiry hearings will not be routinely live-streamed. Filming may be permitted by the Chair, 
from time to time.

The Chair will not permit the filming of the public in the hearings venue. The Chair will also 
not permit any filming which could reveal the identity of a witness where the witness’ identity 
must be protected under a restriction order.

Recording and photography are not allowed without the permission of the Chair. For more 
information on the effect of restrictions orders see the Protocol on Anonymity.

Will there be journalists at the hearings?

Journalists and other members of the media can come to the hearings. They need to be 
accredited media to be given access to the hearings venue.

For more information on accreditation and specific media briefing, please contact the 
Inquiry’s media team at 3x1 Public Relations by email on SCAI@3x1.com or by phone on 0131 
225 7700 or 0141 221 0707.

Can I claim expenses for coming to the hearings?
You may be able to claim expenses for travel and food and claim compensation for loss of 
time for coming to the hearings even though you are not a witness.



However, the Chair has to decide all applications within the limits of the law set down by the 
Scottish Ministers. This may mean that your application for expenses is not granted.

You may have to claim expenses in advance. For more information on what can be claimed, 
and how to apply, see our protocols on expenses and loss of time. Our witness support team 
can help you apply.
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How do I contact the Inquiry
The Inquiry can be contacted:

- by post at PO Box 24085, Edinburgh, EH7 9EA
- by email for general inquiries at information@childabuseinquiry.scot
- by email to discuss giving evidence at talktous@childabuseinquiry.scot
- by phone on Freephone 0800 0929300
- Phone line available: Monday 10:00 to 16:00    
 Tuesday, Wednesday and Thursday 08:30 to 18:30    
 Friday 10:00 to 16:00

The Inquiry also keeps its website up to date with news and information about its progress 
and rules. The website address is www.childabuseinquiry.scot

What should I do if I think I have information that may be 
useful to the Inquiry?
The Inquiry would very much like to hear from you. Please get in touch by post, phone or 
email. Due to the number of people wanting to give evidence to the Inquiry it may take some 
time for us to arrange to take your evidence.

What is the Inquiry about?
The Inquiry has been set up to investigate the abuse of children in care in Scotland or where 
the care was arranged in Scotland.

The details of what the Inquiry is investigating are set out in our Terms of Reference here. 
They include the nature and extent of abuse of children in care in Scotland, the failures of 
those with legal responsibility to protect children in care from abuse, whether the failures 
have been addressed already and whether further changes are needed.

The Terms of Reference were set by Scottish Ministers before the Inquiry started, and revised 
slightly in November 2016. The Inquiry has no power to investigate and/or report on anything 
that is not within its Terms of Reference.

What time period will the Inquiry cover?
The Inquiry covers events within living memory up until 17 December 2014.

What is meant by “in care” for the purposes of the Inquiry?
“Care” is defined in our Terms of Reference. It means residential care or foster care. The term 
doesn’t include children who were living with their families or other relatives.

What types of abuse is the Inquiry investigating?
“Abuse” is defined in detail in our Terms of Reference. It most often means sexual or physical 



abuse, but may include other forms of abuse such as emotional abuse, neglect and medical 
experimentation.

What can the Inquiry do?
The Inquiry has the power to investigate and report on the matters set out in its Terms of 
Reference. We do this by obtaining and hearing evidence, making a public record of all our 
findings and by making recommendations.

How can I take part in the Inquiry?
Please contact the Inquiry if you feel you have evidence to provide. If the Inquiry needs to 
take your evidence, arrangements will be made to take your evidence in a private session. 
More information can be provided to you by the Inquiry’s Witness Support team on the 
process of taking and using your evidence.

You can find out how to get in touch with the Inquiry on the Contact Us page of this website.

Can the Inquiry award compensation to a person who has 
been abused?
The Inquiry cannot award compensation to anyone.

Can you guarantee that the Inquiry will help deliver justice 
for survivors of child abuse?
The Inquiry will carry out its role, which is to “raise public awareness” of child abuse, “provide 
an opportunity for public acknowledgement of the suffering” and to provide “a forum for 
validation”. These phrases come from the Inquiry’s Terms of Reference.

 The Inquiry cannot do more than its Terms of Reference. Other forms of justice, including 
awarding compensation, cannot be delivered by the Inquiry.

The person who abused me has died. Does this mean I 
can’t give evidence to the Inquiry?
No, it does not matter whether the person who abused you is alive or dead. You can still give 
evidence to the Inquiry if your experiences are within our Terms of Reference.

I’m a family member of someone who was abused. 
Can I provide evidence to the Inquiry?
You may be able to, particularly if the person who was abused is no longer alive or able to 
give evidence. Please contact the Inquiry to discuss your situation.

Which institutions or bodies is the Inquiry looking into?
The Inquiry must, according to the Terms of Reference, look at the failures by institutions 
and bodies which had legal responsibility for the care of children within living memory up to 
17 December 2014. The Inquiry must also consider whether the failures have already been 
addressed by changes made to practice, policy and legislation.



What do you mean by “institutions” and “bodies with legal 
responsibility”?
These are any organisations which were responsible in law for the care of children in 
Scotland. They include care provider bodies (such as some religious organisations, trusts, 
charities and local authorities) and public bodies which supervised and inspected the care 
providers (such as local authorities, central government and health boards).

Can the Inquiry hold people or bodies to account for any 
failings?
The Inquiry cannot find a person guilty of a crime or award compensation. If you want to claim 
damages you have to go to court. So far as criminal proceedings are concerned, they are 
brought by Scotland’s prosecution authorities.

But, the Inquiry can make findings about relevant facts. Those findings may indicate that 
someone was at fault or committed a crime.

How can I keep up to date with the Inquiry’s progress?
The Inquiry provides regular updates on its progress and rules on its website. www.
childabuseinquiry.scot. If you do not have access to a computer, please contact the Inquiry by 
phone or post and information can be sent to you or provided over the phone.

When did the Inquiry start?
The Inquiry started its work on 1 October 2015.

How long will the Inquiry last?
The Inquiry will report no sooner than October 2019.

Why will the Inquiry take four years and possibly longer?
The four year period has been set by Scottish Ministers in the Inquiry’s Terms of Reference. 
The Inquiry expects that there will be, over time, a large number of people who want to give 
evidence to the Inquiry. Time is required to hear and consider all relevant evidence to the 
Inquiry.

When will the Inquiry report?
At its end. Before then the Inquiry needs to hear and consider all relevant evidence and write 
its report. The Inquiry may also publish interim reports if appropriate.

Will the Inquiry make any conclusions or 
recommendations?
The Inquiry must make recommendations. It is tasked to do so in the Terms of Reference.

How can I provide documents to the Inquiry?
If you think you have documents of interest to the Inquiry, please let us know. You can contact 
us about this by email at information@childabuseinquiry.scot. We will discuss with you what 
documents you have and whether we need to see them.



What happens if my experiences of abuse are not covered 
by the Inquiry’s Terms of Reference?
Not everyone who has experienced abuse as a child will fall within the Inquiry’s Terms of 
Reference. If a person wants to give evidence to the Inquiry the person will be asked for 
some more information about their experiences. The Inquiry team will then decide if the 
person’s evidence falls within the matters the Inquiry can consider. If it does, a private session 
will be arranged with the person. If it does not, the Inquiry Witness Support team will advise 
the person.

Will there be a public record of the evidence received by 
the Inquiry?
All witness statements to the Inquiry will be published. All evidence heard at the Inquiry’s 
public hearings will be added to the Inquiry’s website as the hearings take place. The Inquiry 
report will also be published. Some particular pieces of evidence may be blacked out (known 
as “redacted”). This will include the names of any survivors of abuse.

Can a person be a witness if they have already been 
involved in a claim for compensation or a criminal trial 
about abuse?
It doesn’t matter what legal proceedings or investigations a witness has been involved in 
before.   If you have evidence to give about abuse, we would like to hear from you.

Will people be made to give evidence to the Inquiry?
The Inquiry will not normally require a person who has told us they were abused to give 
evidence at a hearing against their wishes. We may, however have to do so if, for example, 
the person has also admitted to abusing other children or been convicted of abuse. We hope 
all witnesses will co-operate with the Inquiry, but the Chair of the Inquiry can, if it proves to be 
necessary, order a person or organisation to provide documents or a witness statement, or 
order a person to give evidence at a hearing. Failure to comply with such an order may be a 
criminal offence.

Will the Inquiry pass information which I provide to the police?
If you make allegations to the Inquiry about ongoing criminal activities, we will encourage you 
to contact the police. If you do not want to contact the police, we may be obliged to do so.

Will witnesses be entitled to legal representation?
Most witnesses will not require legal representation to participate in the Inquiry. The Inquiry 
considers that a lawyer is not necessary for a private session.

Anyone participating in the Inquiry, including witnesses, can decide to instruct a lawyer at 
their own expense if they want to.



What if some witnesses require legal representation? Will 
you facilitate this?
The Inquiry cannot provide legal representation or help a witness to choose or instruct a 
lawyer. We may be able to point a witness in the direction of other organisations that provide 
information on how to do this.

Will support be given to survivors when giving their evidence?
Yes. The Inquiry has a specially trained Witness Support team who will provide advice and 
assistance through all stages of the Inquiry. The Witness Support team can be contacted on 
0800 0939 200. The Inquiry has regular access to the advice of clinical psychologists, and 
other professionals with expertise in trauma.

What is a “core participant”?
The Inquiry Chair decides who is a core participant. They are likely to be people and 
organisations with a significant role in all or part of the matters being considered by the Inquiry. 

There are detailed rules (called a Protocol) on core participant status and an application form 
for anyone who wants to apply to be one. These are available on the Inquiry website or by 
post from the Inquiry.

Will core participants be entitled to legal representation?
Yes. Core participants can have lawyers representing them at the Inquiry. This doesn’t mean 
the Inquiry will always pay for the lawyers. Core participants and others can apply for an 
award for funding of legal representation. There are detailed rules (called a Protocol) and 
application form about this. These are available on the Inquiry website or by post from the 
Inquiry.

Will core participants be entitled to an award of funding for 
legal representation?
Core participants and others can apply for an award for funding for legal representation. 
There are detailed rules (called a Protocol) and application form about this. These are 
available on the Inquiry website or by post from the Inquiry.

Where will the hearings take place?
The hearings venue is on the 3rd floor of Rosebery House, Haymarket Terrace, Edinburgh, 
EH12 5EZ. There is more practical information about how to get there, and facilities in the 
venue, in the Factsheet on Inquiry hearings.



Scottish Child Abuse Inquiry
PO Box 24085; Edinburgh EH7 9EA 
e-mail: information@childabuseinquiry.scot

Factsheet – for witnesses

If you want to tell us you were abused there is a different factsheet for you. Please refer to 
that factsheet for information.

This factsheet is for other witnesses to this Inquiry. This covers a wide range of people 
including staff members of care providers, managers of care providers, policy officials, social 
workers, police, doctors, inspectors, academics, and counsellors.

What’s a public inquiry?

A public inquiry is set up to look into a matter of great public concern. The Scottish 
Government decides whether to set up an inquiry and what matters it must look into.

A public inquiry is completely independent. It doesn’t take sides with anyone. It looks at 
records and other documents, hears evidence from witnesses, asks questions and writes its 
own report with recommendations.

What’s this Inquiry about?

We are investigating the abuse of children in care in Scotland. Our work includes looking at 
why and where abuse took place and the effects of abuse on children and their families. We 
are also looking at whether organisations which were legally responsible for children in care 
failed in their duties, whether failures have been corrected and whether changes to the law, 
policies or procedures are still needed.

The full description of what this Inquiry must look into is set out in our Terms of Reference.

At the end of the Inquiry we will publish a report with recommendations. We must present the 
report to the Scottish Government and the Scottish Parliament.

What powers does the Inquiry have?

We have the power to make people and organisations give evidence about the abuse of 
children in care. We can also collect and look at records and other documents.

We are not a court. We don’t award compensation or convict people of crimes. 

What does the Inquiry do?

We collect evidence and information about abuse of children in care. We do this, among 
other ways, by speaking to witnesses at interviews.

Interviews can cover a wide range of topics, depending on the type of evidence being 
offered by the witness. Examples of topics are:



•  allegations of abuse
•  the general treatment of children in care
•  the recruitment of staff and foster carers
•  relevant national and local government policies about children in care • inspection of  
 care providers
•  systems for reporting of abuse
•  reports of particular abuse and actions taken
•  the long term effect of abuse on those who have been abused
•  changes in the law in the past, and in the future

What the Inquiry asks you about may depend on what type of evidence you have to offer 
and/or what role you had or have.

The Inquiry also collects documents from people and organisations. The documents include 
records about the care of children and reports of abuse, and documents about procedures, 
policies, the law and other investigations.

The Inquiry holds public hearings where evidence is heard.

The Inquiry publishes all its witness statements. For more information on when identities 
are kept confidential see our protocol Anonymity and other restriction orders. You may, for 
example, be a “whistle-blower” – someone who wants to reveal the internal operations or 
secrets of an organisation. We understand that, in such circumstances, you may wish to apply 
for anonymity in relation to any involvement you have with the Inquiry.

How to give evidence to us

We may ask you to give evidence to us. This may be because we have come across your 
name in our investigations, or your name may have been suggested to us as possibly being 
able to provide relevant evidence about a particular matter.

You may want to offer to give evidence to us. If you do, please contact the Inquiry’s witness 
support team to let us know you are interested in talking to us. We will then decide if we need 
to take evidence from you.

You can contact our witness support team by:
•  phone: on 0800 0929 300
•  email at: talktous@childabuseinquiry.scot
•  write to: SCAI, PO Box 24085, Edinburgh, EH7 9EA

Make sure you let us know if:
•  you have any questions about the process of giving evidence
•  you have a disability that may affect the way you can provide us with your evidence
•  English is not your first language
•  you need special arrangements because you are in a hospital, hospice, prison or   
 something similar

Interviews and witness statements

If we need to take evidence from you, we will arrange for you to be interviewed by members 



of the Inquiry team.

A witness statement will be prepared which records what you tell us at this interview. The 
interview is an opportunity for you to meet the Inquiry and provide us with your evidence.

Attendance at such an interview would be on a voluntary basis; we would like anyone who 
can help us to cooperate with our work. Please be aware, however, that the Chair has the 
power to order someone to give us a written statement. Failure to comply with such an order 
may be a criminal offence.

We may want to discuss particular documents with you. Where possible we will ensure you 
receive copies of these documents before the interview.

If there have been any complaints or allegations made to us about things you may have done, 
we will tell you about these before the interview so that we can discuss them with you when 
we meet.

It may take us time to arrange an interview. This does not mean that what you can tell us is 
not important to us.

You will meet two statement takers from the Inquiry team at the interview. They will ask you 
questions. An interview usually takes a few hours.

A member of the witness support team may also be present. You may be able to bring 
someone to support you in a personal capacity at the session – think carefully about who 
could support you. It is important that you feel able to speak freely to us in the interview.

We record interviews to help us prepare a witness statement which sets out what you have 
told us.

We will ask you to look over your draft witness statement, and sign it once you are content 
with it.

The witness statement will be your evidence to the Inquiry. It will be a formal, permanent 
record of what you have told us. Your statement will be published by the Inquiry – your 
identity and the identity of others you name or refer to in the statement may be kept 
confidential.

You can’t withdraw your statement once you have signed it. But you can make a further 
statement if you want to say something more or different.

Public hearings
Some people will be asked by the Inquiry to give evidence at a public hearing. Not everyone 
who has given a witness statement to the Inquiry will be asked to do so.

The Chair has the power to order someone to give evidence at a public hearing. Failure to 
comply with such an order may be a criminal offence.

Public hearings are more formal than interviews. The Inquiry listens to all the evidence. 
Counsel to the Inquiry will also be in the room. Core participants and/or their lawyers may be 



in the room, and members of the public and press may also be present.

Counsel to the Inquiry decide which witnesses will be asked to give evidence at public 
hearings. At the hearings, they normally ask the witnesses all the questions.

If you are giving evidence at a public hearing, you can ask the Inquiry to keep your identity 
private. You can do this by applying to the Chair for a restriction order. You can find out how 
to do this in our protocol and application form Anonymity and other restriction orders. You 
need to explain why it is important to keep your identity private.

If the Chair grants your application you may be able to give evidence: • in private (with only 
key people in the hearings room)
•  from behind a screen; or
•  by video link from another room

Every witness, when giving evidence, must promise to tell the truth. To do that the Chair will 
put each witness on oath.

The Chair will not allow any witnesses to be questioned aggressively. What you say may, 
however, be tested in questioning, as a matter of fairness to others. For example, you may be 
asked what you have to say about evidence given by other witnesses, or about evidence that 
is in records.

You may be able to claim expenses, including travel expenses, for giving evidence at a public 
hearing.

Do I need a lawyer?

You don’t need a lawyer to make contact with the Inquiry. We are independent and our 
lawyers are independent; they work only for the Inquiry. You will be treated fairly.

You need to be aware of your rights – including the right against self-incrimination – when 
you speak to us. We can’t give you advice, but you can get advice from your own lawyer 
before you come to an interview, sign your statement or give evidence at a public hearing.

If you decide you need a lawyer you can arrange this at any stage. The Inquiry may be able 
to help you pay for a lawyer if you can’t afford one yourself. If you want your lawyer to come 
to your interview please discuss this with our witness support team.

For more information you can contact our witness support team:
•  by phone on: 0800 0929 300
•  write to: SCAI, PO Box 24085, Edinburgh, EH7 9EA
•  email at: talktous@childabuseinquiry.scot
•  look at our website at: www.childabuseinquiry.scot
•  follow us on Twitter: @ScottishCAI

For general enquiries:
•  email at: information@childabuseinquiry.scot
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Factsheet – for people who tell us they were abused 

What is a public inquiry?

It is an inquiry which is set up to look into a matter of public concern. A government Minister 
decides whether to set up an inquiry and what matters it has to inquire about.

A public inquiry is completely independent. It doesn’t take sides with anyone, including the 
relevant government – in this case, the Scottish Government. It looks at records and other 
documents, hears evidence from witnesses, asks questions, writes its own report, and makes 
what it considers to be the appropriate recommendations.

What’s this Inquiry about?

This Inquiry is looking at the abuse of children in care in Scotland. Its work includes looking 
at why and where abuse took place and the effects of abuse on children and their families. 
It is also looking at whether organisations which were legally responsible for children in care 
failed in their duties, whether any failures have been corrected and whether changes to the 
law, policies or procedures are still needed. It is creating a national public record of abuse in 
Scotland over a period from within living memory to 17 December 2014.

The full description of what the Inquiry has to do is set out in a document called “Terms of 
Reference”.

At the end of the Inquiry we will publish a report with recommendations. We will present 
the report to the relevant Scottish Minister and the Minister will lay it before the Scottish 
Parliament.

What powers does the Inquiry have?
The Inquiry has the power to make people and organisations give evidence about the 
abuse of children in care. We can also collect and require the delivery of records and other 
documents containing a wide range information to help us in our work.

We can’t help people who tell us they were abused to recover their records, or help them find 
out about their past.

The Inquiry is not a court. We cannot award compensation nor can we convict anyone of 
having committed a crime.

Can I give evidence to the Inquiry?

Who – You can give evidence if you tell us you were abused when you were under
the age of 18 and in care.



It doesn’t matter if you later claimed compensation for that abuse, or were involved in a police 
investigation or court case. It also doesn’t matter if you have been convicted of a criminal 
offence.

Time – You can give evidence if you tell us you were abused at any time within living memory 
up to 17 December 2014. If doesn’t matter if the person you name as your abuser has died.
Location – You can give evidence if you tell us you were abused at any time while you were 
in residential care (such as a children’s home, boarding school or List D school), or in foster 
care. It doesn’t matter if the abuse you tell us about didn’t happen in the place where you 
were in care.

What does the Inquiry do?
The Inquiry collects evidence and information about abuse of children in care. It does this, 
among other ways, by speaking to people at what the Inquiry calls “private sessions”.

The Inquiry also collects documents from people and organisations. The documents include 
records about the care of children and reports of abuse, and documents about procedures, 
policies, the law and other investigations.

The Inquiry holds public hearings where evidence is heard. People who tell us they were 
abused will not be forced to give evidence in public about their own abuse.

Talk to us

You can tell the Inquiry about your experiences of abuse. Talking to us will help us build a 
clear picture of what happened to children in care in Scotland in the past. It doesn’t matter if 
the person you name as your abuser has died or whether or not you reported the abuse in 
the past.

We understand that it may be very difficult and upsetting for you to tell us about your 
experiences. The Inquiry’s witness support team is here to help and support you.
You might want to talk to someone who is giving you support at present, or has supported 
you in the past. They may also be able to help you through the process of talking to us.

By talking to us you will help the Inquiry make recommendations to protect children in 
Scotland better in the future.

How to talk to us

Contact us
Contact the Inquiry’s witness support team to let us know you are interested in talking about 
your experiences. You can:
•  phone: on 0800 0929 300
•  email at: talktous@childabuseinquiry.scot
•  write to: SCAI, PO Box 24085, Edinburgh, EH7 9EA

When you contact us, let us know if: 
•  you have any concerns
•  you have a disability that may affect the way you need to share your experiences
•  English is not your first language



•  you need special arrangements because you are in a young offenders’
institution, prison or something similar

Apply

We will ask you to fill in a short application form. You can send the form to us by email or by 
post, or we can fill in the form with you over the phone. We will then check the form to see if 
your experiences are something the Inquiry can look into.

If the Inquiry can’t look into your experiences we will contact you to discuss this with you as 
soon as possible.

If the Inquiry can look into your experiences we will contact you as soon as possible. You can 
change your mind at any time if you decide you don’t want to talk to us or need more time.

Private sessions and witness statements

You can tell the Inquiry about your experiences at what the Inquiry calls a “private session”. A 
witness statement will then be prepared.

It may take us time to arrange a private session near you. This does not mean that your 
experiences are not important to us.

Three members of the Inquiry team will meet you at the private session. They will help you to 
talk about your experiences and memories. You can go at your own pace and have breaks 
whenever you want. A private session usually takes a few hours. You can bring someone to 
support you at the session.

Before the session it may help to think through what you would like to speak about, so you 
can share your experiences to the best of your ability and within the time available.

It helps the Inquiry if you can speak about your life before going into care, your time in care, 
whether you reported the abuse you tell us about and your life after care. It is up to you how 
much you want to say about these things.

After your private session a member of our witness support team will be available. We will 
also give you a follow up phone call.

We record private sessions to help us prepare your witness statement. We will ask you to 
read over the statement and sign it once you are content with it. If you have a disability or a 
difficulty which affects reading over your statement we can tailor the process to assist you.

The witness statement will be your evidence to the Inquiry. It will be a formal, permanent 
record of what happened to you. You can’t withdraw your statement once you have signed it. 
But you can make a further statement if you want to say something more or different.

Inquiry hearings

Some people will be asked by the Inquiry to give evidence at a hearing. Not everyone who 
has given a witness statement to the Inquiry will be asked.



Inquiry hearings are more formal than private sessions. The Chair of the Inquiry will be in 
the room listening to all the evidence. Legal counsel to the Inquiry will also be in the room. 
Counsel decide which witnesses to ask to give evidence at hearings, and normally they ask 
the witnesses all the questions. Core participants and/or their lawyers may be in the room.

Members of the public and press are usually in the room. However, if you are giving evidence 
at an Inquiry hearing, your identity will be kept private, unless you decide otherwise. You can 
give evidence :
•  in private (with only key people in the room)
•  from behind a screen; or
•  by video link from another room

The Inquiry will do whatever it can to help you feel safe and comfortable.

Every witness, when giving evidence, must promise to tell the truth. To do that the Chair 
will put each witness on oath. The Chair will not allow any witnesses to be questioned 
aggressively. What you say may, however, be tested in questioning as a matter of fairness to 
others. For example, you may be asked about evidence given by other witnesses, or about 
what is in records if different from what you have said in your evidence.

You may be able to claim expenses, including travel expenses, for giving evidence at a 
hearing.

What will the Inquiry do with my witness statement?

The Inquiry will consider carefully all witness statements and other evidence it obtains.

We will publish all witness statements. However, your identity will be kept private and this is 
done by what is known as “redaction”, or blacking out of some information in your statement.

If you tell us that you were abused, we may have to share your name and allegations with 
the organisation responsible for your care at the time and anyone you named as an abuser. 
We would share that information on a strictly confidential basis. The reason for this sharing of 
information is that we have to do it to be fair to everyone involved in the Inquiry.

The Chair can give permission for us to disclose, publish or share the identities of anyone 
who has been convicted of abuse of children in the care settings we are looking into, or 
anyone who has admitted that they were an abuser. This information may already be public, 
so there is no need for us to keep the names anonymous.

We have to share with Police Scotland the identity of anyone who we are told has abused 
children. This is because Police Scotland must be able to assess the current risk that person 
may pose to children and/or vulnerable adults. It is not for us to assess that risk.

We share with Police Scotland any information we receive which suggests that anyone is at 
risk of harm or that there is a risk to their life.

If we are given information indicating that an applicant or a person named as an abuser is 
being or has been harassed or intimidated, their identities will be shared with Police Scotland.



Do I need a lawyer?

You don’t need a lawyer to make contact with the Inquiry, or to come to a private session. 
We are independent of everyone else. Our lawyers are independent and work only for the 
Inquiry. You will be treated fairly.

If you want a lawyer you can arrange this at any stage. The Inquiry may be able to help you 
pay for a lawyer if you can’t afford one yourself.

For more information you can contact our witness support team:
•  by phone on: 0800 0929 300
•  write to: SCAI, PO Box 24085, Edinburgh, EH7 9EA
•  email at: talktous@childabuseinquiry.scot
•  look at our website at: www.childabuseinquiry.scot
•  follow us on Twitter: @ScottishCAI

For general enquiries:
•  email at: information@childabuseinquiry.scot


