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Dear ,
 
Thank you for your request for review of 5 May 2016 on the basis that you had yet to receive a
response. Please accept our sincerest apologies that Aberdeen City Council (ACC) failed to
respond to your information request of 18 March 2016, made under the Freedom of
Information (Scotland) Act 2002 (FOISA).
 
In accordance with Section 21(4)(c) of FOISA, please find below the response to your
information request, which comprises the Review Outcome:
 
I don't actually stay in Aberdeen. I am in Fife and I would really like my council to offer the
option to pay over 12 months. In order to put together a case, I am contacting all the Scottish
councils to see what they do and how it works for them.
 
If you offer this option, would you please able to answer the following questions?
 
When did you first allow the option to pay over 12 months?
Aberdeen City Council have always allowed customers to pay over 12 months when entering
into a payment arrangement in order to help with personal or financial circumstances.
 
What percentage of people who pay by direct debit choose to pay over the 12 months
instead of 10?
For the financial year 2015/16, there were 0.4% who paid by Direct Debit over 12 months,
compared to 0.3% in 2014/15, which were payment arrangements.
 
Has there been any increase in people choosing to pay via direct debit following the option to
pay over 12 months instead of 10?
There is no option in Aberdeen City to pay over 12 months instead of 10 months unless a
payment arrangement has been agreed.
 
Are there any other benefits that your council has found in giving people the option to pay
council tax over 12 months instead of 10?
Not applicable.
 
One council advised that they do not offer this option because they cannot do so legally
because para1 of sched 1 to the 1992 Regulations stipulates that the maximum number of
instalment payments is 10.
 
However reg 21(4) permits councils to enter into agreements to pay council tax, and when
doing so, sched 1 does not apply.
 
Is this how Aberdeen City Council are able to offer this option? (if not then how?)
Aberdeen City Council allow customers to pay over 12 months when making a payment
arrangement in order to help with personal or financial circumstances.



 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
On Behalf of Review Panel Clerk
 
FURTHER INFORMATION
 
If you are not satisfied with the outcome of your request for an internal review, you can apply
directly to the Office of the Scottish Information Commissioner (OSIC) for a decision. Generally,
OSIC cannot make a decision unless you have been through the ACC’s review procedure. To
make an application to OSIC, please write or email OSIC at:
 
The Office of the Scottish Information Commissioner
Kinburn Castle
Doubledykes Road
St Andrews
Fife
KY16 9DS
www.itspublicknowledge.info
 
An application to OSIC must be made in writing within six months of receipt of ACC’s Review
Decision Notice.  When applying to OSIC for a decision you should give your name and address
for correspondence.  Please note that OSIC will not be able to investigate if you have not used
your real name to make your information request. You must also specify:
 
● which request for information your requirement for review relates to
● the reason that you asked ACC to carry out a review of your request
● the reason why you are not satisfied with ACC's review outcome decision
 
The Commissioner will contact ACC and invite its comments on your application.  Thereafter (if
no settlement has meantime been reached), the Commissioner must reach a decision within 4
months of receiving your application, or within such other period as is reasonable.  You will
receive written notice of the outcome of the Commissioner’s decision.
 
Should you wish to appeal against the Scottish Information Commissioner's decision, there is
an appeal to the Court of Session on a point of law only. Any such appeal must be made
within 42 days after the date of the decision has been issued.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House



Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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