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Dear 
 
Thank you for your information request of 19 December 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Under the Freedom of Information Act can I ask for the following information:
 
• In the last five financial years how much in Council Tax was not collected by your authority?
A) I would like the data year by year B) How many households did this involve year on year?
The amount of Council Tax (excluding Water and Waste Water) not collected as at 31 March
2016 is as follows
2011/12                £2.917m
2012/13                £3.059m
2013/14                £3.232m
2014/15                £3.343m
2015/16                £4.996m
 
Unfortunately, the number of households who did not pay their Council tax in the last five
financial years is not recorded.
 
However, the attached spreadsheet indicates the number of Council Tax accounts in arrears
which progressed through the different stages of recovery.
 
It should be noted that where there is more than one liable person named on a Council tax
account, separate documentation must be issued for reminders, finals and broken arrangement
letters. Where the account progresses to Warrant Petition, Warrant Granted and Sheriff Officer,
the lists also indicate all liable person(s) names. In addition liable persons can also be in arrears
for more than 1 year, therefore the aforementioned documentation and lists will also include
these circumstances.
 
• In the last five financial years how much in Business Rates was not collected by your
authority? A) I would like the data year by year B) How many business did this involve year
on year?
In the last five financial years the following business rates has not been collected:
 
2011-12
167 accounts with a value of £627,590.27 have been written off as uncollectable i.e. liquidation
or dissolved companies.
A further £928,423.03 is still due and is being pursued.
Therefore a total of £1,556,013.30 has not been collected.
 
2012-13
97 accounts with a value of £588,923.99 have been written off as uncollectable i.e liquidation or



dissolved companies.
A further £861,451.49 is still due and is being pursued.
Therefore a total of £1,450,375.48 has not been collected.
 
2013/14
105 accounts with a value of £537,876.12 have been written off as uncollectable i.e liquidation
or dissolved companies.
A further £1,178,008.48 is still due and is being pursued.
Therefore a total of £1,715,884.60 has not been collected.
 
2014-15
61 accounts with a value of £402,953.45 have been written off as uncollectable i.e liquidation or
dissolved companies.
A further £1,375,093.04 is still due and is being pursued.
Therefore a total of £1,778,046.49 has not been collected.
 
2015-16
69 accounts with a value of £475,153.39 have been written off as uncollectable i.e liquidation or
dissolved companies.
A further £2,372,029.88 is still due and is being pursued.   
Therefore a total of £2,847,183.27 has not been collected.
 
• In the last five years how much have you put Council Tax up by? In total over that period.
Ideally I’d like that as a percentage and the increase in £ on a Band D property.
Aberdeen City Council has not increased Council Tax in the last five years.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ



foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 



COUNCIL TAX RECOVERY

Financial Year 2011/12 2012/13 2013/14 2014/15 2015/16

Reminders 40,389 53,461 44,405 46,937 44,193

Final Notice 17,353 13,868 14,453 25,398 13,468

Warrant Petition 30,192 24,492 29,780 30,042 24,713

Warrant Granted 26,348 21,688 25,478 28,427 22,395

Sheriff Officer 25,027 24,374 25,744 26,891 28,139

Broken Arrangements 4,664 3,096 2,278 3,006 2,190




