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Dear ,
 
Thank you for your information request of 7 December 2017.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
On the Aberdeen City Council web page for the current Union Terrace Gardens consultation,
there is a statement that 'more than 4000 people took part in the consultation with the vast
majority sharing its vision'.
The statement is in regards to the City Centre Masterplan consultation that took place at three
separate stages between September 2014 and April 2015.  The Union Terrace Gardens
consultation is currently underway.
 
What were the research  questions and how were responses measured?
In relation to the City Centre Masterplan consultation:
 
Stage 3 Questions
Q1 Streets for people? Do you support the theme of providing more space for people?
Q4 Keep on moving: Do you support the theme of retained vehicle access and public transport
permeability?
Q7 Greening the city: Do you support the theme of preserving and enhancing the network of
city centre open spaces?
Q10 Urban living: Do you support the theme of more housing, of differing types, in the city
centre?
Q13 City centre employment: Do you support the theme of providing more employment space
in the city centre?
Q16 Happy shoppers: Do you support the theme of providing a better range and quality of
shops for different ages?
Q19 Distinctive design for life: Do you support the theme of providing distinctive new buildings
that also respect the character of the city centre?
Q22 Street life: Do you support the theme of providing more community events and activities?
Q25 The draft masterplan and delivery programme: Do you support the idea of a consistent
long‐term masterplan with a linked funding and delivery mechanism?
 
Stage 3 – Measurement of responses
The responses to quantitative questions were measured as a percentage between ‘yes’, ‘no’ and
‘maybe’ answers.  Responses to qualitative questions were grouped into themes with major
areas of support and concern drawn out of the themes.
 
Stage 2 Questions
1. Do you think the vision is appropriate?
2. Do you support the eight objectives?
3. Are there any objectives you would add / delete or modify?
4. Theme 1: a city for people.  Do you support the projects in this theme?



5. Are there any you would add / delete or modify?
6. Theme 2: Northern lights.  Do you support the projects in this theme?
7. Are there any you would add / delete or modify?
8. Theme 3: The connected city.  Do you support the projects in this theme?
9. Are there any you would add / delete or modify?
10. Theme 4: Energy plus.  Do you support the projects in this theme?
11. Are there any you would add / delete or modify?
12. Does the spatial strategy create the right balance of uses in the city centre?
13. Any suggested improvements or changes?
14. Do you agree with the areas of focus for the network of streets and open spaces?
15. Are there any you would add or modify?
16. Do you agree with the proposed areas listed for intervention?
17. Is there anything you would add or modify?
18. Would you like to make any other comments?
 
Stage 2 – Measurement of responses
The responses to quantitative questions were measured as a percentage between ‘yes’, ‘no’ and
‘maybe’ answers.  Responses to qualitative questions were grouped into themes with major
areas of support and concern drawn out of the themes.
 
Stage 1 Questions
1. What would improve Aberdeen City Centre for all?
2. Do you have any specific suggestions for improving the city centre?
 
Stage 1 – Measurement of responses
The first question asked the participant to give a number of options a score out of five, where
five is the high priority and one is low priority.  This was a quantitative question which helped
rank these themes from high to low priority.  The second question was then split into headline
issues due to its qualitative nature.
 
How was the data analysed?
In relation to the City Centre Masterplan consultation:
 
Stage 3
This stage used a process of systematic analysis.  Under each theme the question of support for
projects and concern about projects provided the opportunity for further detail to be given in
response. The analysis has been set out to indicate the projects around which there is the
greatest consensus and the greatest concern, plus comments made that modify or indicate
reasons for support or concern in each category. The projects/issues listed after each question
response are in descending order from the most mentioned in support/concern to least
mentioned in support/concern.
 
Stage 2
This stage used a process of systematic analysis of the yes/no/undecided questions and open
ended questions that accompanied the questions on vision and objectives, project themes, initial
spatial strategy, the proposed network of streets and open spaces and the proposed
areas of intervention. 
 



Stage 1
For question 1 a ‘total weighting’ was undertaken, the sum of all scores received for each of the
issues, as well as, how many times an issue received a score of five i.e. a high priority.  For
question two these responses were grouped into themes.
 
How were the questions piloted so as to avoid bias responses?
In relation to the City Centre Masterplan consultation:
 
The questionnaires, at all three stages, were designed and utilised by Kevin Murray Associates,
on behalf of BDP.  Aberdeen City Council are unaware of any piloting of surveys, however, Kevin
Murray Associates has a great professional reputation in undertaking successful public
consultation projects.
 
I understand that a third party carried out the research but they must have reported their
intention for data collection and analysis, so please let me know what the Council was told
about the research approach and any comments made by the Council on the validity of the
consultation process.
In relation to the City Centre Masterplan consultation:
 
Through the tender process ACC were aware of how BDP, in conjunction with Kevin Murray
Associates, were to undertake the consultation throughout the project.  Discussions took place
throughout the project on how best to capture public consultation responses and then how to
measure and analyse these.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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