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Dear 
 
Thank you for your information request of 7 November 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Could I please request the following information
 
1) How much money has Aberdeen City Council spent on taxis for council staff members in
the last 5 years?
The information below is recorded under a specific code which relates to spend on taxis. This
does not relate to council employees only.
 
2011/12       -      £147,627
2012/13       -      £210,318
2013/14       -      £221,654
2014/15       -      £226,288
2015/16       -      £260,548
 
Local authorities are statutorily required to provide transport to pupils who live more than 2
miles away from their zoned Primary school or more than 3 miles away from their zoned
Secondary school. We are also required to provide transport where a child has identified
additional support needs and require transport in order to access educational provision. An
assessment is undertaken by Educational Officers to determine whether a child is eligible for
transport, this includes assessing mileage from school, mobility, nature of medical/behavioural
needs etc.
 
For these reasons, local authorities are required to contract transport to deliver the pupils to
school. The key resources to undertake this duty is by using taxi and licences and unlicensed
private hire cars. Transport is shared with pupils from a number of locations travelling to one
school establishment. Due to the number of pupils travelling, a taxi is usually the most effective
means of transport. We cannot always issue bus passes to pupils  who require transport, as
often due to their needs they are unable to use public transport.
 
We try to have vehicles at capacity and use minibuses and larger vehicles wherever possible.
There is, however, a limited resource of minibuses and larger vehicles available, this means that
taxis must be used
 
The only way we can determine how much of the figures provided above concern council
employees only, would involve manually checking every entry and associated invoice in order to
determine if the spend relates to a council employee.
 
This would be a significantly time consuming task and as such,  ACC is unable to provide you
with the amount spent on taxis by council employees only as the cost of providing it has been



calculated as being in excess of the statutory maximum (£600).  In order to comply with its
obligations under the terms of Section 16 of the FOISA, ACC hereby give notice that we are
refusing your request under the terms of Section 12 - Excessive Cost of Compliance - of the
FOISA.
 
ACC would be happy to discuss ways in which you may refine your request, so we can provide
some information of interest to you within the maximum cost limits. Please do contact the
Information Compliance team, who will be happy to advise you, if this is something you would
like to pursue.
 
2) How many times were taxis hired by Aberdeen City Council for use by council staff
members in the last 5 years?
We are unable to accurately answer this part of your request due to the way information of this
nature is recorded. As stated above, there is a specific tax code where the total spend on taxis is
recorded but these totals do not relate specifically to council employees only and the only way
we can determine how many times taxis were hired by ACC employees, would involve manually
checking every entry and associated invoice in order to determine if the spent relates a council
employee.
 
Therefore, ACC is unable to provide you with the amount spend on taxi by council employees
only as the cost of providing it has been calculated as being in excess of the statutory maximum
(£600).  In order to comply with its obligations under the terms of Section 16 of the FOISA, ACC
hereby give notice that we are refusing your request under the terms of Section 12 - Excessive
Cost of Compliance - of the FOISA.
 
ACC would be happy to discuss ways in which you may refine your request, so we can provide
some information of interest to you within the maximum cost limits. Please do contact the
Information Compliance team, who will be happy to advise you, if this is something you would
like to pursue.
 
3) What was the highest taxi fare from a taxi journey used by a council staff member in the
last 5 years?
4) What was the lowest taxi fare from a taxi journey used by a council staff member in the
last 5 years?
This information is not held as taxi firms invoice us for multiple journeys ( for example, on a
monthly basis).
 
ACC is unable to provide you with information on What was the highest taxi fare from a taxi
journey used by a council staff member in the last 5 years and What was the lowest taxi fare
from a taxi journey used by a council staff member in the last 5 years? as it is not held by
ACC.  In order to comply with its obligations under the terms of Section 17 of the FOISA, ACC
hereby gives notice that this information is not held by it.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster



Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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