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Dear ,
 
Thank you for your information request of 22 April 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Can I please have information regarding bus lanes in Aberdeen City, since the introduction of
bus lane cameras. Specifically: 1. How many motorcycles have been captured on camera in a
bus lane and a notice sent to the keeper? 2. How many of the above made representation
because they were filtering legally at the time, and not actually using the bus lane. 3. How
many of those that made representation had the notice cancelled?
 
Please note that charges are not issued to a type of vehicle, only the make is recorded. 
 
ACC is unable to provide you with information on How many motorcycles have been captured
on camera in a bus lane and a notice sent to the keeper?, How many of the above made
representation because they were filtering legally at the time, and not actually using the bus
lane and How many of those that made representation had the notice cancelled as the cost of
providing it has been calculated as being in excess of the statutory maximum (£600).  To explain
this, there are 97 different vehicle makes currently used. ACC would have to carry out online
searches to establish whether each maker made motorcycles. That would take approximately 24
hours (97 makes x 15 minutes to search). For each vehicle manufacturer that does produce both
motor vehicles  and motorcycles, a search of all Charge photos would have to be carried to
establish which ones are motorcycles.  Records do not differentiate.  For example,
 
97 x 15 mins = 24.25 hours (x £10.88 per hour) = £263.84
BMW – 4285 charges x 5mins = 357 hrs x £10.88 = £3,884.16
Honda – 3014 charges x 5mins = 251hrs x £10.88 =£2,732.69
 
Using the two examples above, this would cost a total of £6,880.62 to provide
 
In order to comply with its obligations under the terms of Section 16 of the FOISA, ACC hereby
give notice that we are refusing your request under the terms of Section 12 - Excessive Cost of
Compliance - of the FOISA.
 
ACC would be happy to discuss ways in which you may refine your request, so we can provide
some information of interest to you within the maximum cost limits. Please do contact the
Information Compliance team, who will be happy to advise you, if this is something you would
like to pursue.
 
We hope this helps with your request.
 
Yours sincerely,
 



Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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