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Dear 
 
Thank you for your information request of 24 March 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Can I please make a request under the Freedom of Information Act and I would like to
request the following information with regards to the organisation’s Local Area Network
(LAN) environment.
 
Please can you send me the organisation’s Local Area Network (LAN) contract, which may
include the following:
·         Support and Maintenance- e.g. switches, router, software etc
·         Managed
·         Installation
·         Cabling

1.       Existing Supplier: Who is the current supplier for each contract?
2.       Annual Average Spend for Supplier: What is the annual average
spending on the supplier above? If there is more than one supplier please
split the annual averages spend for each supplier.
3.       Number of Users: Please can you provide me with the number of
users each contract covers. Approximate number of users will also be
acceptable.
4.       Number of Sites: The number of sites where equipment is supported
by these contract.
5.       Contract Type: For each contract is the contract Managed,
Maintenance, Installation, Software
6.       Hardware Brand: What is the hardware brand of the LAN equipment?
7.       Contract Description: Please provide me with a brief description of
the overall contract.
8.       Contract Duration: What is the duration of the contract is and can you
please also include any extensions this may include for each contract.
9.       Contract Expiry Date: When does the contract expire for each
contract?
10.   Contract Review Date: When will the organisation is planning to
review the contract?
11.   Responsible Officer: Who within the organisation is responsible for
each of these contract(s) please provide me with contact details including
name, job title, contact number and email address?

ACC can advise that there is no contract for LAN support and maintenance or management of
LAN.  Cabling jobs are costed on a 4 quotes basis.
 
ACC is unable to provide you with the above information in relation to a contract as it is not
held by ACC.  In order to comply with its obligations under the terms of Section 17 of the FOISA,



ACC hereby gives notice that this information is not held by it. 
 

If the LAN maintenance is included in-house or managed please include the following
information:
Please note that LAN maintenance is carried out in-house on a fix on fail basis.
 
1.       Hardware Brand: What is the hardware brand of the LAN equipment?
HP and Cisco switches/routers.
 
2.       Number of Users: Please can you provide me with the number of users this contract

covers. Approximate number of users will also be acceptable.
There is no contract.  Approximately 20,000 users are covered across the Corporate and
Curricular Network.
 
3.       Number of Sites: Estimated/Actual number of sites the LAN covers.
Approximately 350 sites.
 
4.       Responsible Officer: Who within the organisation is responsible for LAN please provide

me with contact details including name, job title, contact number and email address?
Please see below:
 
Simon Haston
IT and Transformation
Telephone number: 01224 523366
Email address: shaston@aberdeencity.gov.uk
 
We hope this helps with your request.
 
Yours sincerely,
 
Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ



foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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