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Dear 
 
Thank you for your information request of 28 January 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Under section 6.2, part 1 of the Public Bodies (Joint Working) (Scotland) Act 2014 , local
authorities are obliged to consult groups or persons with an interest in plans for health and
social care integration.
 
Who are the persons or groups Aberdeen City Council has consulted with?
Please see below:
 

A) Our consultation on our draft Strategic Plan was launched on 1st October 2015 and lasted
throughout the months of October and November.  A press release was issued advertising the
consultation and this was promoted by Aberdeen City Council and NHS Grampian through their
respective websites.
 

B) 1st October also marked the ‘soft’ launch of the partnership’s own website at
http://www.aberdeencityhscp.scot.  A copy of the draft strategic plan was placed on the website
and a survey monkey questionnaire was created for interested parties to answer.
 
The survey monkey questionnaire asked the following questions:
 

Our strategic vision is: "A caring partnership working together with our city communities
to enable people to achieve fulfilling, healthier lives and wellbeing."
What, if anything, would you change about our Vision statement? Please use the box
below to let us know your ideas or comments.
Our values are: Caring, Person-centred, Empowering, Enabling and Co-operative. What, if
anything, would you change about our Values?  Please use the box below to let us know
your ideas or comments.
Our proposed strategic priorities for the next three years are listed on Page 10 of the
draft Strategic Plan. Do you feel there are any priorities missing? If so, please use the box
below to let us know what they are.
What do you think are the health and social care issues that most affect people in your
community? Please specify in the box below.
Do you think the proposed four locality model could be useful in helping to address some
of these issues?
If you answered 'yes' to Question 5, please say why using the text box below
If you answered 'no' to Question 5, please say why using the text box below
If you answered 'not sure' to Question 5, please say why using the text box below
How do you feel we could support people to promote their own health and wellbeing? 
Please use the box below to let us know your ideas or comments
Helping people to stay in their own homes and prevent them going into hospital
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Freedom of Information (Scotland) Act 2002 – (FOISA) and the Environmental 


Information (Scotland) Regulations 2004 (EIRs) 
 


YOUR RIGHTS TO REQUEST A REVIEW AND 
APPLY TO THE SCOTTISH INFORMATION COMMISSIONER 


 
 
Requesting an Internal Review 
 


Aberdeen City Council (ACC) hopes that you are satisfied with the response to your 
information request. If you are not satisfied with the response to your request for 
information, or the way in which your request has been handled, you can request that 
ACC review our response. You should do this within 40 working days of the receipt of 
this information. To request a review, please write to or email us at:  
 
Information Compliance Team 
Communications and Promotion 
Office of Chief Executive 
Aberdeen City Council 
First Floor Room 24 
Town House 
Broad Street 
ABERDEEN 
AB10 1AQ 
Email: foienquiries@aberdeencity.gov.uk  
 
Your request for review must include: 
 


• your name and address (an email address is fine)  
• the reference number for your original request for information 
• your reason(s) for requesting a review 


 
If required, a panel of senior officers who were not involved in the handling of your 
original request will review ACC’s response. ACC will acknowledge receipt of your 
review request and you will be informed of the outcome within 20 working days from 
ACC’s receipt of your request for a review.   
 
Appealing to the Scottish Information Commissioner for a decision 
 
If you are not satisfied with the outcome of your request for an internal review, you 
can apply directly to the Office of the Scottish Information Commissioner (OSIC) for a 
decision. Generally, OSIC cannot make a decision unless you have been through the 







Council’s review procedure. To make an application to OSIC, please write or email 
OSIC at:  
 
The Office of the Scottish Information Commissioner 
Kinburn Castle 
Doubledykes Road 
St Andrews 
Fife 
KY16 9DS 
www.itspublicknowledge.info  
 
An application to OSIC must be made in writing within six months of receipt of ACC’s 
Review Decision Notice.  When applying to OSIC to make a decision you should give 
your name and address for correspondence.  Please note that OSIC will not be able 
to investigate if you have not used your real name to make your information request.  
 
You must also specify: 
 


• Which request for information your requirement for review relates to 
• The reason that you asked ACC to carry out a review of your request 
• The reason why you are not satisfied with ACC's review outcome decision 


 
The Commissioner will contact ACC and invite its comments on your application.  
Thereafter (if no settlement has meantime been reached), the Commissioner must 
reach a decision within 4 months of receiving your application, or within such other 
period as is reasonable.  You will receive written notice of the outcome of the 
Commissioner’s decision. 
 
Should you wish to appeal against the Scottish Information Commissioner's 
decision, there is an appeal to the Court of Session on a point of law only. Any 
such appeal must be made within 42 days after the date of the decision has 
been issued. 
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 Included in
top 3 choices

Improve the health and wellbeing of our local population 53%

unnecessarily is an important issue.  Do you have any ideas on how we could move
towards this?  Please use the box below to let us know your ideas or comments
What do you think our integrated services will look like in 2019?  Please use the box below
to let us know your ideas or comments.

 
The survey was completed anonymously by 22 individuals. 
 
C) Aberdeen City Voice is the name given to a panel of Aberdeen residents who are contacted
on a regular basis and asked for their views on a range of issues.  The partnership asked a
number of questions on the following topics:
 

respondents awareness of health and social care integration
partnership’s proposed vision
partnership’s proposed values
partnership’s proposed strategic priorities
partnership’s proposed localities
What matters to individuals
Have their recent experiences of using health and/or social care services been positive or
negative.

 
463-597 answers were received, depending on the questions asked.  The identity of the
respondents is not known to the partnership.

A third of survey respondents indicated that they had heard of the forthcoming integration of
adult health and social care services in Aberdeen (33%).  This level of awareness was consistent
across respondent subgroups, and for example it is notable that those with a disability or long-
term health condition did not report a higher level of awareness.

The majority of respondents agreed with the Health & Social Care Partnership’s vision for
services in Aberdeen, “A caring partnership working together with our city communities to
enable people to achieve fulfilling and healthier lives and wellbeing” (69% agreed with this). 
Only around 1 in 14 respondents disagreed with the proposed vision (7%).

There was a broad consensus of views amongst survey respondents, with “caring” and “person
centred” ranked as the most important values.  A large majority of respondents ranked these
amongst their two most important values (70% and 71% respectively), and each received an
average score of 2.1 out of 5 (the lower score indicating greater importance).

The other listed values were generally ranked as less important.  This was particularly the case
for “empowering” and “co-operative”; only around a fifth of respondents rated these as the first
or second most important values, and around a third ranked each of these as the least important
of the five values.
The Health & Social Care Partnership has identified eight specific priorities for services in
Aberdeen.  Survey respondents were asked to select up to three of the eight priorities as the
most important focus for the Partnership and services; Figure 18 below summarises responses.
 



Supporting those who are unpaid carers to look after their own health to enable
them to maintain their caring role and have a quality of life outside the caring role. 
Ensure that unpaid carers are equal partners in the planning and delivery of services

53%

Deliver high quality services that have a positive impact on personal experiences and
outcomes 51%

Promote and support self-management and independence for individuals for as long
as reasonably possible 46%

Develop personalised services that promote and protect the human rights of every
individual and which enable our residents to have opportunities to maintain their
wellbeing and take a full and active role in their local community

26%

Reduce health inequalities and the inequalities in the wider social conditions that
affect our health and wellbeing 24%

Working in partnership with our residents, communities and organisations across all
sectors to ensure that all our activities are meaningful and effective 24%

Strengthen existing community assets and resources that can help local people with
their needs and make it easier for people to contribute to helping others in their
communities

23%

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Survey respondents were also asked to identify what is most important to them when accessing
health or social care services. The quality of services was the factor that respondents were most
likely to identify as important to them; two thirds of respondents mentioned this (67%).  Good
communication, professionalism and person centred were also highlighted by a substantial
proportion of respondents (54%, 49% and 43% respectively).



The survey asked about respondents’ most recent experiences of using health or social care
services in Aberdeen.  More than half of respondents indicated that they were satisfied with this
experience (59%), although a minority gave the top “very satisfied” score (22%).  Around 1 in 7
respondents reported being dissatisfied with their most recent experiences of health and social
care services in the city (15%).

D) During the consultation period colleagues continued to facilitate integration conversations
with a wide range of individuals and groups to gain their views on the draft strategic plan. 
There were approximately 194 participants from the health, social care, third, independent
and housing sectors including:

·         South Cluster AHPs
South Cluster Older People & Rehab Service Manager
South Cluster operational Group (COG) meeting
NHS G Equality & Diversity team
Cairns Counselling Management Committee
Learning Disability group of Aberdeen
South cluster Health Improvement Officer
Learning Disability Care Managers
Carers Exchange – carers of people with dementia
Primary Care Improvement Team
Footprints Connect
Community Physios & OTs
In patients at Cornhill adult mental health ward
NESS user forum
ACC Library and Information service management team
Modernising Primary Care team
Out of Hours nursing team
Community adult assessment and rehab service (OTs)
Care and Support Providers Aberdeen (CASPA)
Council Tenants Forum

E) The draft strategic plan contained an email address for anyone who wished to contribute
their thoughts to the consultation. Twenty Nine (29) individuals responded in this way,
including:
 

GP Clinical Lead
GPs
Community Planning Strategy Manager
Housing Manager
CEO Third sector interface
ACC Finance Business Partner
Local Medical Committee (LMC) Chair
Joint Improvement Scotland (JIT) Strategic Commissioning Lead
VSA Carers
ACC Contracts & Commissioning
ACC Service Managers
PAMIS
ACC Wellbeing Team



NHS G Service Managers
Speech & Language Therapists
Clinical Psychologists
Registered Social Landlords
Over 55s Club
Dietetics service
Allied Health Profession Sector lead
Lead OT
Women’s Group
ACC Library Service
Public Health Co-ordinators
ACVO
NESS

We have facilitated Integration Workshops for the past two years to promote engagement with
and understanding of health and social care integration.  Workshops were facilitated during the
months of October and November and approximately 95 colleagues from across the health,
social care, third, independent and housing sectors took part in them.

In total, approximately 803 – 937 individuals took part one way or another in our
consultation activities.
 
We hope this helps with your request.
 
Yours sincerely,
 
Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA..
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
First Floor Room 24
Town House
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/522252/523602

Tel 08456 08 09 10
(The only charge for this call

mailto:foienquiries@aberdeencity.gov.uk


will be your phone company’s access charge).
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