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Dear ,
 
Thank you for your clarified information request of 14 January 2016.  Aberdeen City Council (ACC) has completed the necessary search
for the information requested.

 
I would be grateful if you could please send me information regarding council tenants:
 
1. How many council households have there been in each year since 2007/08?
Please see below:
 
2007/08: 25,266
2008/09: 24,494
2009/10: 24,287
2010/11: 23,980
2011/12: 24,103
2012/13: 23,973
2013/14: 23,744
2014/15: 23,418
 
Please note that the number of tenants changes on a weekly basis where new tenancies are created and tenancies terminated.  The
closest figures available that would not fall under the Section 12 – Excessive Cost of FOISA is worked out as follows:
 

1. Take the stock count as at year end (31st March).
2. Subtract the number of void properties as at year end (31st March).
3. Add the number of terminations for the year (1st of April- 31st March).

 
For example, 2007/08: 23,193 – 258 = 22,935 + 2,331 = 25,266 council households in 2007/08.

 
Figures are also available from the Scottish Government Annual Return on the Scottish Government website at the following web link:
http://www.gov.scot/Topics/Statistics/Browse/Housing-Regeneration/HSfS.
 
For example:
 

Public sector housing stock as at 31 March, 1998 - latest available, by dwelling type
 
Total Dwellings         
 2008 2009 2010 2011 2012 2013 2014 2015
Aberdeen City 23,193 22,940 22,809 22,704 22,740 22,656 22,496 22,328

        
All vacant stock         
 2008 2009 2010 2011 2012 2013 2014 2015
Aberdeen City 258 353 296 313 266 369 498 513

        
Local authority dwellings falling vacant and which are available for reletting
whether or not relet) by local authority:
Financial year 2001-02 to latest available       
 2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15
Aberdeen City          2,331          1,907          1,774          1,589          1,629          1,686          1,746          1,603

        
2007-08 2008-09 2009-10 2010-11 2011-12 2012-13 2013-14 2014-15

Council Households 25,266 24,494 24,287 23,980 24,103 23,973 23,744 23,418
 
2. In how many instances have council households been in rent payment arrears in each year since 2007/08? (When a household
fails to make a payment for rent, please count that as one instance. If a household has been in arrears 3 times in one year, please
count this as 3 instances. Please provide a total of instances for all households within each year).
ACC is unable to provide you with this information as it is not held in a way that can be easily extracted.
 
ACC is unable to provide you with information on the number of instances council households have been in rent payment arrears in
each year since 2007/08 as the cost of providing it has been calculated as being in excess of the statutory maximum (£600).  To
explain this, the number of tenants changes on a weekly basis where new tenancies are created and tenancies terminated.  An officer
would be required to manually search through every tenancy there has ever been since 2007 then check the accounts for each week
to check whether the tenancy fell into arrears.  Currently, ACC has over 21,476 tenants with on average over 1,700 terminations each



year and over 1,600 new tenancies.
 
Manually searching through just one year’s tenancies and terminated tenancies (21,476 current tenants and 1,700 terminated
accounts) has been calculated at 23,176 tenancies at 40 minutes per file, which equates to 15,450 hours, at the cost of £155,272.50 in
total.
 
In order to comply with its obligations under the terms of Section 16 of the FOISA, ACC hereby give notice that we are refusing your
request under the terms of Section 12 - Excessive Cost of Compliance - of the FOISA.
 
ACC would be happy to discuss ways in which you may refine your request, so we can provide some information of interest to you
within the maximum cost limits. Please do contact the Information Compliance team, who will be happy to advise you, if this is
something you would like to pursue.
 
3. To how many council households has the Council provided any form of financial assistance in each year since 2007/08? By
financial assistance, I mean any assistance to council homes in relation to rent payments. This may include any schemes you might
have for help with rent payments, such as emergency funds. This should include only assistance given to council homes (and not
privately-rented properties for example).
Please see below:
 
                                                Average HB Caseload        DHP CHB Caseload
 
2007/08                                11,336                                                   68
2008/09                                11,120                                                   86
2009/10                                11,193                                                   70
2010/11                                11,174                                                   61
2011/12                                11,497                                                   35
2012/13                                11,439                                                   53
2013/14                                10,898                                                   1038
2014/15                                10,458                                                   1813
 
HB: Housing Benefit
DHP: Discretionary Housing Payment
CHB: Council Housing Benefit
 
4. How much money has the Council spent in each year since 2007/08 to different forms of financial assistance? Please provide a
sum total for each year, and also break this down by
a. Housing benefits
b. Extra or other financial entitlements
c. Other (if applicable)
Please see below:
 

HB Expenditure                DHP Expenditure
2007/08                £29,760,338                        £76046.30
2008/09                £30,851,410                        £65520.48
2009/10                £33,241,080                        £73672.00
2010/11                £35,565,949                        £61595.59
2011/12                £38,002,790                        £50634.55
2012/13                £39,233,701                        £14903.28
2013/14                £38,117,374                        £888746.99
2014/15                £38,344,081                        £1439323.13
 
HB: Housing Benefit
DHP: Discretionary Housing Payment
 
5. How many evictions from council homes have there been in each year since 2007/08?
This information is available from the Scottish Government Annual Return on the Scottish Government website at the following web
link: http://www.gov.scot/Topics/Statistics/Browse/Housing-Regeneration/HSfS/Evictions.
 
As the number of evictions from council homes in each year since 2007/08 is otherwise accessible on the Scottish Government
website at the above web link, it is exempt from disclosure.  In order to comply with its obligations under the terms of Section 16 of
the FOISA, ACC hereby gives notice that we are refusing your this part of your request under the terms of Section 25(1) - Information
Otherwise Accessible - of the FOISA.
 
We hope this helps with your request.
 
Yours sincerely,
 



Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of Information (Scotland) Act 2002.
Please refer to the attached PDF for more information about your rights under FOISA.
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