


However, the Revenues and Benefits Manager and Benefits Processing Manager have as part of 
their roles responsibility for Housing Benefit and they are supported by 5 x (FTE) Team Leaders 
(Benefits) 2 x (FTE) Team Leaders (Support) X2 FTE and 1 x (FTE) Support Officer. 
 
ACC is unable to provide you with details of officers below Service Manager level as it is exempt 
from disclosure. In order to comply with its obligations under the terms of Section 16 of the FOISA, 
ACC hereby gives notice that we are refusing your request under the terms of Section 38(1)(b) in 
conjunction with Section 38(2)(a)(i) - Personal Information - of the FOISA. 
 
In making this decision ACC considered the following points: 
 
ACC is of the opinion that Section 38(1)(b) applies to the information specified above as the 
information in question is personal information relating to living individuals, of which the applicant is 
not the data subject. 
 
ACC is of the opinion that Section 38(2)(a)(i) applies, as we consider that disclosure of this 
information would be a breach of the first Data Protection Principle (that personal information must 
be processed fairly and lawfully). The individual, who is below Head of Service level, has not 
consented to the disclosure of their information, and ACC does not consider that they would expect 
ACC to release this information about them into the public domain under the FOISA. 
 
We hope this helps with your request. 
 
 
Yours sincerely, 
 
 
Information Compliance Team 
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST 
 
ACC handled your request for information in accordance with the provisions of the Freedom of 
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about your 
rights under FOISA. 
 
 
Information Compliance Team 
Communications and Promotion 
Office of Chief Executive 
Aberdeen City Council 
Room 1-24 
Town House 
Broad Street 
ABERDEEN AB10 1AQ 

foienquiries@aberdeencity.gov.uk 
 
01224 523827/523602 
 
Tel 03000 200 292 
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.  
Calls from BT landlines will be charged at the local call rate of 10.24p per minute (the same as 
01224s). 
 
www.aberdeencity.gov.uk 
 




