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Dear ,
 
Thank you for your information request of 12 October 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
In accordance with the Freedom of Information Act, I would be grateful if you could comply
with the following request.
 
1. How many claims for compensation were submitted for vehicle damage caused by
potholes in local authority roads in (a) 2012-13 (b) 2013-14, (c) 2014-15 and (d) 2015-16. For
each year, what was the total value of the claims received, how many claims were adjudged
successful and how much was paid out.

No of claims       No of successful claims  Amount Paid
12/13     109                         11                                           £3,373.36
13/14     107                         6                                              £1,562.10
14/15     33                           0                                              £0
15/16     108                         0                                              £0
 
Further to my below request titled ‘damage caused by potholes’, I would be grateful if you
could take into account the following minor revisions to questions 2 and 3 (highlighted in
red).
 
2. How many claims for compensation were submitted for personal injury caused by potholes
in local authority roads and pavements in (a) 2012-13 (b) 2013-14, (c) 2014-15 and (d) 2015-
16, broken down by whether they were (i) pedestrians or (ii) in charge of, or passengers in, a
vehicle. For each year, what was the total value of the claims received, how many claims
were adjudged successful and how much was paid out, again broken down by whether they
were (i) pedestrians or (ii) in charge of, or passengers in, a vehicle.
                No of claims pedestrian                No of claims bicycle/car No of successful claims  Amount
Paid
12/13     <5                                                           0                                              <5                                          
£35,784.00
13/14     <5                                                           <5                                           0                                              £0
14/15     <5                                                           0                                              0                                              £0
15/16     <5                                                           <5                                           0                                              £0
 
ACC is unable to provide you with information on How many claims for compensation were
submitted for personal injury caused by potholes in local authority roads and pavements in
(a) 2012-13 (b) 2013-14, (c) 2014-15 and (d) 2015-16, broken down by whether they were (i)
pedestrians or (ii) in charge of, or passengers in, a vehicle. For each year, what was the total
value of the claims received, how many claims were adjudged successful and how much was
paid out, again broken down by whether they were (i) pedestrians or (ii) in charge of, or
passengers in, a vehicle where that figure is less than 5 as it is exempt from disclosure.  In



order to comply with its obligations under the terms of Section 16 of the FOISA, ACC hereby
gives notice that we are refusing your request under the terms of Section 38(1)(b) in conjunction
with Section 38(2)(a)(i) – Personal Information - of the FOISA.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Section 38(1)(b) applies to the information specified above as the
information in question is personal information relating to living individuals, of which the
applicant is not the data subject.
 
ACC is of the opinion that Section 38(2)(a)(i) applies, as we consider that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully) as there are fewer than 5 cases.  Given this low number,
ACC is of the view that the individuals involved could be identified through disclosure of these
figures.  These individuals have not consented to the disclosure of their information, and ACC
does not consider that they would expect ACC to release this information about them into the
public domain under the FOISA.
 
3. Please name the three roads in your local authority area which in 2015/16 were the origin
of the highest number of compensation claims related to potholes and the number of claims
they attracted (including vehicle damage and personal injury claims from those in charge of,
or passengers in, a vehicle and pedestrians).
                Road with highest no of claims   No of claims
15/16     A944                                                      25
                Countesswells Road                       8
                Pitmedden Road                              8
 
I hope that this doesn’t cause you any inconvenience and please do not hesitate to contact
me if you would like to discuss this for any reason.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
 
 



Information Compliance Team
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Office of Chief Executive
Aberdeen City Council
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Broad Street
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*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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