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Dear ,
 
Please accept our sincere apologies for the delay in responding to your information request of 23
May 2016.  Aberdeen City Council (ACC) has completed the necessary search for the information
requested.

 
This is a request for information under the Freedom of Information Act for years 2011/12,
2012/13, 2013/14, 2014/15 and 2015/16:
 
1.       The number of lampposts in Aberdeen reported not working in each year.
Please see below:
 
2011/2012: 12,583 faults reported.
2012/2013: 8,189 faults reported.
2013/2014: 9,599 faults reported.
2014/2015: 6,712 faults reported.
2015/2016: 6,282 faults reported.
 
Please note ACC may receive multiple reports about the same fault.
 
2.       The reason for each lamppost not working.  For example vandalism, accidental damage,

electrical fault, etc.
ACC does not record a reason alongside each repair required, however some examples would be
electrical failure which is the most common, road traffic accidents are also fairly common and
vandalism a lot less common.
 
ACC is unable to provide you with information on the reason for each lamppost not working as it is
not held by the Council.  In order to comply with its obligations under the terms of Regulation
10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this information is not held
by it.  ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to why in all the
circumstances of the case, the public interest in maintaining this exception outweighs the public
interest in disclosing this information to you.  ACC is satisfied that it does not hold this information
and considers that, as there is no information held, the public interest lies with the exception.
 
3.       The number of lampposts fixed and replaced (please specify) by Aberdeen City Council in each

year.
Please note that ACC does not hold individual breakdowns of the number of lampposts fixed and
replaced.  However, please see below the figures as number of faults managed in the year and an
accurate number for lanterns and columns replaced.  If the fault could not be fixed, part of the unit
would be replaced, whether this would be the column, wiring or lantern.  These figures also include
replacement of columns and lanterns which have passed their life expectancy and are due upgrading.
 
2011/2012: 12,583 faults managed (either by repair or replacement)
2012/2013: 804 lanterns replaced, 407 columns replaced and 8,189 faults managed (either by repair
or replacement)
2013/2014: 395 lanterns replaced, 258 columns replaced and 9599 faults managed.



2014/2015: 1,618 lanterns replaced, 415 columns replaced and 5916 faults managed.
2015/2016: 6,282 faults managed (either by repair or replacement)
 
Please note, a breakdown for lanterns and columns replaced was not recorded in 2011/12. Also the
figures for 2015/16 have not yet been fully collated. ‘Faults managed’ refers to electrical faults that
were repaired rather than a full replacement being required.
 
ACC is unable to provide you with information on a breakdown of the number of lampposts fixed
and replaced as it is not held by the Council.  In order to comply with its obligations under the terms
of Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this
information is not held by it.  ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to
why in all the circumstances of the case, the public interest in maintaining this exception outweighs
the public interest in disclosing this information to you.  ACC is satisfied that it does not hold this
information and considers that, as there is no information held, the public interest lies with the
exception.
 
4.       The location of each lamppost not working and fixed/replaced in each year.
ACC is unable to provide you with information on the location of each lamppost not working and
fixed/replace in each year as it is excepted from disclosure. In order to comply with its obligations
under the terms of Regulation 13 of the EIRs, ACC hereby gives notice that we are refusing this part of
your request under the terms of Regulation 10(4)(b) – Manifestly Unreasonable - of the EIRs.
 
In making this decision ACC considered the following points:
 
Is the request manifestly unreasonable?
ACC is of the view that the information requested is manifestly unreasonable under the terms of the
Environmental Information (Scotland) Regulations 2004 (EIRs).
 
The request must impose a significant burden on ACC, be manifestly unreasonable or
disproportionate
ACC is of the view that providing this information would require a disproportionate amount of time
and the diversion of an unreasonable proportion of ACC’s resources away from its street lighting and
road operations.
 
To explain this, the information requested on the location of each lamppost not working and
fixed/repaired equates to 43,365 individual records.  Each record would have to be individually
searched for on ACC’s internal system, ‘Confirm’, and the location listed on a spreadsheet.  This
would take approximately 5 minutes per record, which equates to 3613.75 hours and at a cost of
over £30,000.
 
What are the public interest arguments?
ACC recognises that there is a public interest in maintaining a level of transparency around the way it
manages its roads infrastructure including lighting and to this end, ACC has provided a response to
the other questions in your request.  ACC also publishes information on road and transported related
requests on its online Disclosure Log at:
http://www.aberdeencity.gov.uk/council government/dp foi/freedom information/disclosure log.asp
 
However, in this instance, ACC is of the view that the public interest in maintaining the manifestly
unreasonable exception outweighs this general public interest, given the time and cost of providing
the information and the impact this would have on the service delivered by officers.
 



5.       The amount of money spent by Aberdeen City Council on lamppost maintenance each year.
Please note that the figures listed below are for maintenance only, they are not inclusive of energy
costs or capital works which would include column replacements.
 
2011/2012: £984,986.36
2012/2013: £1,135,473.00
2013/2014: £685,318.00
2014/2015: £910,320.00
2015/2016: ACC does not currently hold an actual spend figure for this year as costs are still being
collated.  However, the virtual figure which would be the estimated spend is £1,428,000.00.
 
ACC is unable to provide you with information on the actual spend figure for 2015/2016 as it is not
held by the Council.  In order to comply with its obligations under the terms of Regulation 10(4)(a) -
Information Not Held - of the EIRs, ACC hereby gives notice that this information is not held by it. 
ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to why in all the circumstances of
the case, the public interest in maintaining this exception outweighs the public interest in disclosing
this information to you.  ACC is satisfied that it does not hold this information and considers that, as
there is no information held, the public interest lies with the exception.
 
We hope this helps with your request.
 
Yours sincerely,
 
Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under Regulation
2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it
was exempt from release through FOISA, and must therefore give you notice that we are refusing 
your request under Section 39(2) of FOISA (Freedom of Information (Scotland) Act 2002).  However,
you have a separate right to access the information which you have requested under Regulation 5 of
the EIRs, under which ACC has handled your request. Please refer to the attached PDF for more
information about your rights under the EIRs.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 



*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 




