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Dear ,
 
Thank you for your information request of 20 April 2016.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Freedom of Information (Scotland) Act 2002: Safe operation of refuse collection vehicles
 
I wish to establish what action has been taken by your local authority to review and improve
measures to ensure the safe operation of bin lorries, following the tragic events of 22
December 2014 in Queen Street and George Square, Glasgow.
 
Please provide me with any information held by the council which will enable me to assess
the local authority’s response.
Please refer to the attached document.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 



01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
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At a glance Summary of response to FAI Recommendations 
 

FAI Recommendation Response  Additional Actions and 
Considerations 

 

Recommendation 5.2 
 
When a doctor is advising an organisation 
employing a driver as to that driver’s fitness to 
drive following a medical incident whilst driving, 
that organisation should provide all available 
information about the incident to the doctor and 
the doctor should insist on having it prior to 
giving advice to the organisation and the driver 

In this situation, where there is knowledge of 
the incident, the Council provides the 
occupational health practitioner with full details 
of incident and asks questions to be answered 
by the Occupational Health Practitioner on the 
referral form to assess the employee’s fitness 
to continue with driving duties. A reminder of 
this requirement has been issued to referring 
managers. 

 

Recommendation 5.3 
 
Glasgow City Council, when employing a 
driver, should not allow employment to 
commence before references sought have 
been received. 

It can be confirmed that no employee, is 
permitted to start employment without at least 
one reference being received and deemed 
acceptable by the recruiting manager. A 
second reference will be obtained verbally 
before the offer of appointment is made.

 

Recommendation 5.4 
 
Glasgow City Council should carry out an 
internal review of its employment processes 
with a view to ascertaining potential areas for 
improvement in relation to checking medical 
and sickness absence information provided by 
applicants, for example by having focussed 
health questions within reference requests for 
drivers and obtaining medical reports in relation 
to health related driving issues from applicants’ 
GPs. 

Aa review of ACC’s employment processes 
has resulted the following: 
 
 A revision of the reference request for 

drivers to include sickness absence 
information and to declare whether any 
matter has been reported that affects the 
person’s ability to drive. 

 For all roles where there is a requirement 
for a LGV licence a post offer employment 
health questionnaire is required to be 
completed by the preferred candidate. If 
there are any concerns with the medical 
questionnaire the applicant will be called 
up for a medical assessment and a GP 
report may be called for.  
 
 
 

1. A change to Drivers employment contracts, 
making it a contractual requirement for all 
Drivers, who are required to possess an 
LGV licence working in Waste, 
Environmental Services, Roads, Fleet 
Services and when appropriate any other 
Council Service, to declare any medical 
condition that affects their ability to drive. 
The DVLA has a list on its website that 
details the medical conditions that will be 
covered. This proposal has been agreed 
with the Trades Unions.  

 
2. Currently, every LGV Driver has a medical 

review as part of renewing their LGV licence 
every 5 years between the age of 45 and 60 
and every year beyond the age of 60. This 
means that detailed health surveillance 
checks are not done before the age of 45 
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Consequently, consideration is being given 
to LGV Drivers being medically screened 
every 2-3 years, irrespective of age. This 
screening will be undertaken by the 
Occupational Health provider and will be to 
the same standard as a check for re-issuing 
the LGV licence.  
 

Recommendation 5.5 
 
Glasgow City Council should provide its refuse 
collection operators with some basic training to 
familiarise them with the steering and braking 
mechanisms of the vehicles in which they work.

Officers are liaising with colleagues in 
Glasgow and other local authorities in 
Scotland to establish a common approach to 
how to safely implement this recommendation. 

 

Recommendation 5.6 & 5.7 
 
Local Authorities and any other organisations 
which collect refuse, when sourcing and 
purchasing refuse collection vehicles which are 
large goods vehicles, should seek to have 
AEBS fitted to those vehicles wherever it is 
reasonably practicable to do so. 
 
Local Authorities and any other organisations 
which collect refuse, and which currently have 
large goods vehicles without AEBS but to 
which AEBS could be retrofitted, should 
explore the possibility of retrofitting with the 
respective manufacturer. 

All new Refuse Collection Vehicles (including 
the vehicles received recently) have the AEBS 
system fitted as standard. Fleet Services have 
explored the possibility of retro-fitting the 
AEBS system to the existing Refuse Collection 
Vehicles and have been informed that it would 
not be currently possible to retro-fit this system 
to older vehicles. 

 

Recommendation 5.8 & 5.9 
Glasgow City Council should seek to identify 
routes between refuse collection points which, 
so far as is reasonably practicable, minimise 
the number of people who would be at risk 
should control be lost of a refuse collection 
lorry. 
 
The potential for the presence of exceptional 
numbers of pedestrians at particular times 
should be taken account of a part of route risk 

The Council is introducing new route 
management software that has the capability 
of identifying high risk areas, activities and 
time periods. This information is utilised to 
plan routes that avoid hazards. A complete 
review of Route Risk Assessments (for all 302 
waste collection routes) is underway across 
the waste and recycling service and 
pedestrian safety is a key criterion in these 
assessments. Once routes are developed they 
can now be integrated into in-cab technology 
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assessment in refuse collection. that provides drivers with real-time information 
and prompts as they proceed around their 
routes. 
 

Matter for Consideration 6.1 
 
Occupational health doctors performing D4 
examinations and providing advice to 
employers on applicant drivers, and employers 
of drivers who facilitate their staff applying for 
renewal of group 2 licences without the 
involvement of GPs, should consider whether 
to require the applicant to sign a consent form 
permitting release by any GP of relevant 
medical records to the occupational health 
doctor. 
 

Our Occupational Health Provider has put 
together a taskforce of Clinicians that have 
started working on recommendations and 
hope to have some clear guidance in the 
future. 
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