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Dear ,
 
Please accept our sincere apologies for the delay in responding to your information request of
19 April 2016.  Aberdeen City Council (ACC) has completed the necessary search for the
information requested.

 
Please supply electronic copies of any correspondence between the council and NYOP,
regarding any building-related issues, post-construction, with schools within your council
area, sent since the contracts began.
 
Copies of the following correspondence attached:
 
ACC Letter dated 12/11/10 to NYOP
NYOP Letter dated 26/11/10 to ACC
ACC Letter dated 21/03/11 to NYOP
ACC Letter dated 08/05/13 to NYOP
NYOP Letter dated 15/08/13 to ACC
ACC Letter dated 11/04/16 to NYOP
NYOP Letter dated 14/04/16 to ACC
 
Please note that third party names and personal details, as well as the names of ACC Officers
who are below Head of Service level have been redacted (blacked out) from the attached
correspondence. This is because ACC considers that this information is excepted from
disclosure. In order to comply with its obligations under the terms of Regulation 13 of the EIRs,
ACC hereby give notice that we are refusing your request under the terms of Regulation 11(2) in
conjunction with 11(3)(a)(i) – Personal Information - of the EIRs.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Regulation 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is
not the data subject.
 
ACC is of the opinion that Regulation 11(3)(a)(i) applies, as ACC considers that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully).  Individuals named within the attached documents would
not expect ACC to release this information about them into the public domain under the EIRs (or
the Freedom of Information (Scotland) Act 2002 (FOISA)).
 



We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
Room 1-24
Town House
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 





 
Appendix  

 

 
School Open Jobs Total Number of Open Jobs from 

previous column converted to IFN 
Airyhall 25 14 
Beacon Centre 33 18 
Braehead 54 52 
Bucksburn 184 78 
Cults 250 164 
Hazlehead 29 27 
Heathryburn 41 27 
Mile End 84 76 
 700 456 
 
Examples of item converted to IFN 
Light Sensors either cause lights to stay on during all dark hours with no control switch to 
over ride, Lights only operate with movement sensor in offices go off when staff sit still. 
Door threshold allow water in causing vinyl to lift. 
Roof leaks various locations. (Cults many, Beacon new office and frontage, Head Teachers 
office Heathryburn, Seaton Entrance) 
Ventilation Failures 
Heating Issues 
Security due to door hardware failure 
Cold Water supplies at temperatures above HSE recommendations (Legionnaires 
Concerns) 
Plumbing fittings never connected from outset 
Drinking Water equipment 
Floor coverings 
Emergency lighting 
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F.A.O.   

Our Ref:  

15 August 2013 

By Email & Post 

Dear  

Aberdeen 3Rs Schools Project 
Construction Defects 

I refer to your letter of 8 May 2013. 

Whilst I acknowledge that some time has passed between your letter and this formal 
response, we have provided verbal updates as and when they became available and the 
surveys that we have carried out have allowed decisions to be made regarding corrective 
actions. 

1 General Items 

Cold water temperatures. It is noted that within the Construction industry in recent years 
the design of leading edge “green” buildings such as ours has created unforeseen issues 
arising with cold water and other systems.  Designers have recognised, through 
experiences such as ours, that under certain circumstances higher than anticipated  
temperatures can occur and now design differently. 

A report commissioned from Wallace Whittle has been produced and is our reference 
point for developing options and solutions to resolve the issue of cold water temperatures 
at various locations across the estate being too high to fully comply with Health & Safety 
Commission Approved Code of Practice and Guidance L8 – Legionnaires Disease, the 
control of legionella bacteria in water systems. The ACOP requires cold water 
temperatures to be below 20 deg c after running water for 2 minutes.  We do have 
processes in place through RFM to mitigate the design issues. 

Possible options and solutions have been discussed with the Building Contractor and the 
Facilities Contractor and were further explored at a meeting on 9 Aug. It is proposed that 
both RFM and Pihl provide a resource to further review the options for specific areas 
within Cults Academy in the first instance, as each occurance will require local adaptation.  

Although no single solution is available it is proposed that the option of utilising existing 
Mains Cold Water Service (MCWS) may prove to be the most cost and time effective 
solution.  This proposal involves utilising the MCWS pipes to the cold water drinking 
fountains within the school as return pipework for the Boosted Cold water System 
(BCWS). This would eliminate the need for new pipework being installed throughout the 
property and minimise disruption to the school. It does however require a change to the 
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Authority Requirements as the drinking fountains would then be fed from the boosted cold 
water system. 
 
The cold water storage tanks feeding the BCWS are compliant with local byelaws for 
Potable Water and are therefore suitable for the purpose. It is also proposed to remove 
one of the tanks from day to day use to ensure a better trough put of water in the tank. 
Alterations would be required to connect pipework back into the cold water storage tank.  
While the on-site investigation is being carried out a check will be made on insulation 
quality and an inspection of Thermostatic Mixing Valves to ensure all are operating 
correctly.  Any immediate solutions found during the investigation will be utilised where 
possible in the other properties. 
 
Initial investigations will start immediately staff can be freed up but will commence no later 
than 19 August with a report being produced for a joint meeting 27 August between 
NYOP, Pihl and Robertson.  The outcome will be reported to the Council thereafter. 
 
IT Patch Rooms: I have once again reminded RFM that they were to complete a survey 
of all of the patch rooms and report back on the current situation.  However, I have been 
let down in this regard, although I am led to believe that some work has been done in this 
regard.  Unfortunately without a comprehensive set of information it is not possible to 
provide a coherent corrective action.  I will update you as soon as I have further 
information.   

 

2 Beacon Centre 

The Sports Hall at the Beacon Centre has had issues with the room temperature both 
during the heating and non-heating season. The hall is fed by an air handling unit fitted to 
existing plenum and ductwork. 
 
The issue during the heating season is that the required temperature cannot be 
maintained when the outside temperature is consistently low or below freezing. It is 
difficult to gauge at what temperature this occurs as RFM run the heating plant 24/7 to try 
to ensure compliance with the required temperature. 
 
During the non-heating season the sports hall suffers from high temperatures that cannot 
be reduced by running the AHU. Indicating a possible lack of air capacity from the unit.  
Readings from an infrared thermometer survey done previously showed that the air 
temperature from the AHU did not reach the supply grilles in the ductwork. Anecdotally 
the temperature drop along the ductwork was such that the air entering the hall was little 
above the required room temperature and insufficient to counter the heat loss. 
 
It is proposed that RFM commission an investigation into the requirements for an AHU of 
suitable size to comply with the requirements for both heating and ventilation. This will 
confirm the suitability of the existing system and find any alterations required.  Robertson 
will make use of their construction division to formulate a schedule for submission 
regarding the scope of work and the likely timescale. 

3 Bucksburn Academy 

The bottom pitch was rebuilt and seeded by Pihl. Their Grounds Subcontractor spread 
additional fertiliser during the course of last week after a joint inspection by Pihl, RFM and 
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the Pihl’s subcontractor.  Subject to some very small, 50mmx50mm (20 no), areas where 
additional seed was sown, the surface will be fit for playing on by the end of the month. 
This is two weeks later than anticipated as a result of the recent dry hot spell, and 
notwithstanding watering every day the growth has been slower than expected.  

4 Cults Academy 

400m Running Track:  The Contractor’s Proposals stated that a 400m running track 
would be constructed. 

Notwithstanding that the Contractor’s drawings portray a 5 lane track, the area available 
can only take a four lane track (one of the standard sizes) if it is to be fully compliant with 
Sport Scotland’s recommendations. 

The initial area marked out did have some gradient problems and these were resolved 
during the 2013 summer break. There is no standard size for a 400m track all that is 
stated is the radius must be between a minimum of 32m and a maximum of 42m. This 
gives straight lengths of 100.57m or 68m respectively. 

On site the minimum width between the bottom of the north bank and the tar footpath to 
the south is 95.6m. 

Standard lanes are 1.22m wide with a 1.5m space all of the way around the track. 

Therefore (A) 8 lanes plus clear space would be 12.76m and (B) 10 lanes plus clear 
space would be 15.2m wide, this would mean internal radius of:  

A. ( 95.6-12,76) /2= 41.42m or B. ( 95.6-15.2)/2=40.2m 

As the 400m is measured 200m within the inside lane the length of straight is: 

L = (400 -  (*R +0.2))/2  

A= (400-2*22/7(41.44))/2        69.75m or  

B=(400-2*22/7(40.4))/2     73.05 

Our survey shows the available length available is 165.5m 

Therefore; 

A at 69.75+12.76+41.42+41.42 =165.3m  therefore it can fit 

B at 73.05+15.2+40.2+40.2 =168.65 therefore does not fit 

However, if in the case of the 5 lane the lanes were reduced to 1.175 and the space 
around the track was reduced to 900mm on the North and East sides this would change 
the formula to: 

C (95.6-12.95)/2 = 41.325m  and the length would be 

C (400-2*22/7(41.345))/2 = 70.06 
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This would make the space required  70.06+12.95+41.325+41.325  = 165.66 this is 
160mm too long but if the lane widths were to be reduced by a further 20mm a 5 lane 
track can be established. 

Wind catchers: On a restricted number of occasions, lmited to periods of very high winds 
combined with heavy rain (i.e. horizontal rain), water has passed through the grills of the 
windcatchers and subsequently escaped to the floor of the sports halls.  A number of 
solutions have been explored to date and It is currently proposed that the wind catchers 
are modified to incorporate internal “guttering” to evacuate any rainwater passing the 
grills, with the outfall back to the roof.  It is proposed to have this in place by the winter 
season. 

Offsite Works: Corrective actions to the off-site works were attempted earlier this week 
but weather conditions did not allow the work to take place.  The lining contractor is next 
available in early September.  Updates will be provided. 

5 Airyhall School 

Amenity Grass Areas:  We believe any and all issues with the use of the amenity grass 
area are resolved.  School staff are not reporting any issues. 

There has been a occasional rainwater run-off from the grass area running off onto the 
path which runs along side the grassed area. A drain and soak-away was installed at the 
area in question which has resolved the issue. 

An inspection carried out yesterday showed the area to be in very good condition with 
strong grass cover and little evidence of surface stones or bare areas. 

6 Braehead School 

Certain areas of the school have experienced high temperatures though solar or other 
heat gain. None of these areas were classrooms where we understand temperatures are 
readily controllable to specied requirements. 

Entrance Foyer:  This area has no opening windows and experiences some solar gain.  
The internal doors are not fire doors but are security doors.  It is proposed that the top 
central glass panel above the internal doors (ceiling level) is removed. This would allow 
air to vent to the opening windows in the east wall above these doors but not present a 
H&S risk. 

Area Behind Security Front Doors:  The area immediately behind these security front 
doors is a dead space with no external walls.  The proposal here is to install two 
ventilation grills say 300x300mm above the internal doors to the foyer and two 
intumescent ventilators into the south east stairwell which is well ventilated. There is 
sufficient room above the top facing and below the suspended ceiling to accommodate 
these and this solution does not affect the current fire strategy.   

Meeting room and library on the first floor corridor:  Both of these areas have 
opening windows at a high level but they do not have any intake grill. It is proposed that a 
grill is placed in each door at low level. These do not have to be of an intumescent type 
as these are not fire doors, again 300x300m should suffice. 














