


 
Application Support Team 
Planning and Sustainable Development 
Aberdeen City Council 
Business Hub 4 
Marischal College 
Broad Street 
ABERDEEN 
AB10 1AB 
 
Email: pi@aberdeencity.gov.uk 
 
Please note that on visiting Marischal College, you may take away a copy of the documents, 
though there may be a charge. A list of charges is available online at 
http://www.aberdeencity.gov.uk/planning environment/planning/planning sustainable developmen
t/pla psd copy charges.asp and a copy is included for your convenience. 
 
As information on a list of all new blocks of student flats given planning permission during 
the period from 16th March 2013 to 16th March 2016 for Aberdeen City, including address 
with Planning Application no. for each, number of beds in each and whether studio flats or 
flats with shared facilities is otherwise accessible by searching the online Planning Register on 
ACC’s website at the above link and via the Application Support Team at Marischal College, it is 
exempt from disclosure.  In order to comply with its obligations under the terms of Regulation 13 of 
the EIRs, ACC hereby gives notice that we are refusing this part of your request under the terms of 
Regulation 6(1)(b)  - Information Already Publicly Available and Easily Accessible - of the EIRs. 
 
2) A list of all blocks of student flats either under construction or completed within the 
above period; - address, applicant and Planning Application no. for each. Also number of 
beds in each, and whether studio flats or flats with shared facilities. 
This information is publicly available by contacting the Building Standards Team with details of the 
specific planning application reference numbers you are interested in.  Please see the contact 
details below. 
 
To explain this, the Planning department have advised that planning and building warrant records 
are not held in a way that could enable ACC to provide you with this specific information, without 
first identifying the specific planning applications which you are interested in. 
 
Information on whether the blocks of student flats are either under construction or completed within 
the above period is not contained in the Planning Register held by the Planning department and 
the building warrant records held by the Building Standards Team cannot be searched without 
using the specific planning application reference number. 
 
To receive the requested information on the specific planning applications you are interested in, 
please contact the Building Standards Team at: 
 
Building Standards Team 
Planning and Sustainable Development 
Aberdeen City Council 
Business Hub 4 
Marischal College 
Broad Street 
ABERDEEN 
AB10 1AB 
 
Building Standards Manager 
Gordon Spence 
Telephone: 01224 522436 



Email: gspence@aberdeencity.gov.uk  
 
Web page: 
http://www.aberdeencity.gov.uk/planning environment/building standards/bld building standards
contacts.asp  

 
As information on a list of all new blocks of student flats either under construction or 
completed within the period from 16th March 2013 to 16th March 2016 for Aberdeen City, 
including address with Planning Application no. for each, number of beds in each and 
whether studio flats or flats with shared facilities is otherwise accessible by contacting the 
Building Standards Team at the above contact details with the list of planning applications you are 
interested in, it is exempt from disclosure.  In order to comply with its obligations under the terms of 
Regulation 13 of the EIRs, ACC hereby gives notice that we are refusing this part of your request 
under the terms of Regulation 6(1)(b)  - Information Already Publicly Available and Easily 
Accessible - of the EIRs. 
 
3) A list of all planning applications for blocks of student flats, which were lodged in the 
above period, but which have not been determined, and whether they have been withdrawn, 
or still await determination. Address, applicant and Planning Application no. for each, and 
number of beds in each, and whether studio flats or flats with shared facilities. 
This information is publicly available by undertaking a similar search of the online Planning 
Register, as for Question 1 above. 
 
The Advanced Search facility enables relevant key words on development proposals to be entered 
in order to narrow the search criteria, for example a description of ‘student flats’ or ‘student 
accommodation’ and date ranges, for example, 16 March 2013 to 16 March 2016.  The Advanced 
Search facility also enables the search to differentiate between whether applications are 
‘Determined’ or ‘Undetermined’. 
 
The specific detail which is being sought on each relevant application (address of the site, 
applicant with Planning Application no. and flat layouts (number of beds and whether studio flats or 
flats with shared facilities)) will also be available to view online within the documentation submitted 
for each individual application via the ‘View Documents’ facility. 
 
As with Question 1 above, the Planning department would like to advise that, should you not have 
access to the Internet, all of the above information can be accessed online, either at a local library 
or within the Council office at Marischal College.  To arrange to visit Marischal College, please 
contact the Application Support Team in Planning at the above contact details. 
 
As information on a list of all planning applications for blocks of student flats, which were 
lodged in the period from 16th March 2013 to 16th March 2016 for Aberdeen City, but which 
have not been determined, and whether they have been withdrawn, or still await 
determination, including address, applicant and Planning Application no. for each, and 
number of beds in each, and whether studio flats or flats with shared facilities is otherwise 
accessible by searching the online Planning Register on ACC’s website at the above link and via 
the Application Support Team at Marischal College, it is exempt from disclosure.  In order to 
comply with its obligations under the terms of Regulation 13 of the EIRs, ACC hereby gives notice 
that we are refusing this part of your request under the terms of Regulation 6(1)(b)  - Information 
Already Publicly Available and Easily Accessible - of the EIRs. 
 
4) List of proposed blocks of student flats which do not fit in the above categories, but 
which have been proposed in principle in the above period or have been, or are about to be, 
in the above period, the subject of pre-application discussions or hearings with the Council. 
Along with address and applicant, and an estimate of the number of beds suggested, and 
whether studio flats or flats with shared facilities. 
ACC is unable to provide you with information on a list of proposed blocks of student flats 
which do not fit in the above categories, but which have been proposed in principle in the 



above period (16th March 2013 to 16th March 2016) for Aberdeen City or have been, or are 
about to be in the above period, the subject of pre-application discussions or hearings with 
the Council, along with address and applicant, and an estimate of the number of beds 
suggested and whether studio flats or flats with shared facilities, as it is excepted from 
disclosure. In order to comply with its obligations under the terms of Regulation 13 of the EIRs, 
ACC hereby gives notice that we are refusing your request under the terms of Regulation  10(4)(b) 
– Manifestly Unreasonable - of the EIRs. 
 
In making this decision ACC considered the following points:  
 
Is the request manifestly unreasonable? 
ACC is of the view that the information requested is manifestly unreasonable under the terms of 
the Environmental Information (Scotland) Regulations 2004 (EIRs). 
 
The request must impose a significant burden on ACC, be manifestly unreasonable or 
disproportionate 
ACC is of the view that the exercise required to provide the requested information would require a 
disproportionate amount of time and the diversion of an unreasonable proportion of ACC’s 
resources away from the day-to-day duties of the Development Management and Masterplanning, 
Design and Conservation Teams. 
 
The Planning department has advised that information on pre-application discussions which have 
taken place is held, on an ad-hoc basis, by individual officers who have been involved in these 
discussions in individual officer email accounts or within shared drives.  26 officers across the 
Development Management Team and the Masterplanning, Design and Conservation Team would 
be required to search for, review and provide the requested information for the 3 year period. 
 
A typical example would be that of one of the two team leaders in the Development Management 
Team, who has 8,451 archived emails in their in-box, 2,945 archived in their sent box, 1,478 in 
their current inbox and 339 in their sent box.  This would be a total of 13,213 emails in both current 
and archived files which would need to be reviewed, on the basis that any search undertaken and 
based on the subject matter (for example, student accommodation/student flats) would not 
highlight all relevant emails concerned. 
 
Many queries submitted simply contain an address or more general heading title (such as 
‘planning query’), and therefore a large percentage of all emails would have to be reviewed in 
order to establish their actual content.  At an estimate of 10 seconds spent on each email, ACC is 
of the view that a significant amount of time would be required, and by each officer concerned, to 
identify and extract the requested information.  If an average of 10,000 emails were reviewed per 
officer, this would equate to approximately 27 hours of work for each member of the two Teams. 
 
Included in this exercise would also be time taken to redact any commercially sensitive, 
confidential and personal information. 
 
The Development Management Team’s responsibilities include assessing and determining 
planning applications; providing pre-application advice; answering general queries; and providing 
conservation and design advice. 
 
There is a statutory duty for planning authorities to determine planning applications within a 
specified timescale.  If 26 planning officers were to dedicate a number of hours to identifying and 
extracting the requested information, then this would have a significant impact on the authority’s 
ability to meet those statutory duties, and subsequently, have a direct impact on the quality of 
service delivered. 
 
Has ACC provided reasonable advice and assistance to the applicant? 
 



We would like to advise that you may wish to consider refining your request, for instance to a 
shorter time period and to a specific planning officer who can then undertake a search of their 
emails.  Please get in touch with the Information Compliance Team if this is something you would 
like to consider. 
 
What are the public interest arguments? 
ACC recognises that there is a public interest in maintaining a level of transparency around the 
way it carries out its Planning duties and, to this end, has published general information regarding 
planning 
(http://www.aberdeencity.gov.uk/planning environment/planning/planning sustainable developme
nt/pla planning infrastructure.asp) and a copy of its Planning Register 
(http://planning.aberdeencity.gov.uk/PlanningAdvancedSearch.asp) on the ACC website. 
 
However, in this instance, ACC is of the view that the public interest in maintaining the manifestly 
unreasonable exception outweighs this general public interest, given the time required by the 
planning officers to provide the information and the impact this would have on the service delivered 
by the Planning department and ACC’s ability to meet its statutory Planning duties. 
 
We hope this helps with your request. 
 
Yours sincerely, 
 
 
 
 
Anna Buchan 
Information Compliance Officer 
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST 
 
As the information which you requested is environmental information, as defined under Regulation 
2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC considered 
that it was exempt from release through FOISA, and must therefore give you notice that we are 
refusing  your request under Section 39(2) of FOISA.  However, you have a separate right to 
access the information which you have requested under Regulation 5 of the EIRs, under which 
ACC has handled your request. Please refer to the enclosed ‘Further Information’ document for 
more information about your rights under the EIRs. 




