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Dear ,
 
Thank you for your information request of 17 April 2017.  Aberdeen City Council (ACC) has completed
the necessary search for the information requested.

 
1) Records of inspection for Diamond Place, Aberdeen for November 2015 and 12 months prior.
Please see attached report under ‘Condition Survey’.
 
2) Maintenance records including records of independent contractors working in Diamond Place,
Aberdeen, for November 2015 and 12 months prior.
We have no records of any maintenance being carried out on Diamond Place between 01/11/2014
and 01/12/2015.
 
3) Statement of the Road Authority’s policy under the code of Practice for Highway Maintenance
Management (200% or alternatively records of the minutes of Highway Authority or Local
Authority Meetings where maintenance or repair policy has been discussed or decided.
Please see link:
 
http://www.aberdeencity.gov.uk/web/files/Roads/road_safety_inspection_manual.pdf
 
As Statement of the Road Authority’s policy under the code of Practice for Highway Maintenance
Management (200% or alternatively records of the minutes of Highway Authority or Local
Authority Meetings where maintenance or repair policy has been discussed or decided is
otherwise accessible at the link provided above, it is exempt from disclosure.  In order to comply with
its obligations under the terms of Regulation 13 of the EIRs, ACC hereby gives notice that we are
refusing your request under the terms of Regulation 6(1)(b)  - Information Already Publicly Available -
of the EIRs.
 
4) Records of complaints about the state of roads/footway at Diamond Place for November 2015
and 12 months prior.
There are no complaints recorded regarding the state of the roads or footway at Diamond Place
between November 2014 and November 2015.
 
It may be useful to note that under the Complaints Handling Procedure, a complaint is defined as “an
expression of dissatisfaction regarding our actions, or lack of action, or the standard of service
provided by us or on our behalf”. 
 
There are some topics that cannot be considered as a ‘complaint’, including first time service
requests such as reporting potholes or pavement defects. For more information, please visit:
http://www.aberdeencity.gov.uk/council_government/feedback_complaints/crc_whatisacomplaint.asp
 
5) Records of other accidents which have occurred on Diamond Place within the 12 months prior
to the accident.
No other accidents recorded for that time period.
 



We hope this helps with your request.
 
Yours sincerely,
 
Information Compliance Team
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under Regulation
2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it
was exempt from release through FOISA, and must therefore give you notice that we are refusing 
your request under Section 39(2) of FOISA (Freedom of Information (Scotland) Act 2002).  However,
you have a separate right to access the information which you have requested under Regulation 5 of
the EIRs, under which ACC has handled your request. Please refer to the attached PDF for more
information about your rights under the EIRs.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 



Page 1 of 118/04/2017 Site History Report

Effective: 01/11/2014 to 01/12/2015 Display Action Officer: No
Site: DIAMOND PLACE (7600984)

Site: Locality:DIAMOND PLACE (7600984) ABERDEEN, ABERDEEN CITY Area: Aberdeen Central

Condition Survey

Log Date Organisation Status Job No.LocationDescriptionDefect No: Defect Type Class.

RDS Road Section Area: Aberdeen CentralS/26/0796 - DIAMOND PLACE1,000.00Asset: Feature Type:Asset - Locn.:

Batch: 482526 - Inspection Batch Route: Date: 14/09/2015 Week: 16 - Area: 18

No actionable defects found

Batch: 472392 - Inspection Batch Route: Date: 23/06/2015 Week: 04 - Area: 18

No actionable defects found

Batch: 465320 - Inspection Batch Route: Date: 31/03/2015 Week: 40 - Area: 18

No actionable defects found

Batch: 452116 - Inspection Batch Route: Date: 14/01/2015 Week: 28 - Area: 18

No actionable defects found

RDS Footway Area: Aberdeen Central1 - Footway1,001.00Asset: Feature Type:Asset - Locn.:

Batch: 482527 - Inspection Batch Route: Date: 14/09/2015 Week: 16 - Area: 18

No actionable defects found

Batch: 472393 - Inspection Batch Route: Date: 23/06/2015 Week: 04 - Area: 18

No actionable defects found

Batch: 465321 - Inspection Batch Route: Date: 31/03/2015 Week: 40 - Area: 18

No actionable defects found

Batch: 452117 - Inspection Batch Route: Date: 14/01/2015 Week: 28 - Area: 18

No actionable defects found
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