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Dear 
 
Please accept our sincere apologies for the delay in responding to your information request of
30 January 2017.  Aberdeen City Council (ACC) has completed the necessary search for the
information requested.

 
I make this request for the following information in terms of the Freedom of Information
(Scotland )Act 2002:
All of the information which I request is in relation to the Bus Gate (Lane) Situated on
Bedford Road, Aberdeen.
Information Requested: 10 Items
 
1. ALL written and electronic communications relating to the installation and operation of the
so called Bus Gate (Lane) situated on Bedford Road, Aberdeen.
ACC is unable to provide you with this information on the basis of its impact on human
resources and finance.  It’s estimated it would require 63 hours of staff time and would have a
financial cost of £945.00. Overall this request would be a significant burden and would hinder
the service to the public provided by those staff/teams involved.
 
In this regard, it’s considered the release would not be of any strong interest, as the
background/rationale to the bus gate is all contained within Committee Reports and
investigations/studies that took place prior to its installation.
 
Likewise, information with regard to the operation of the ‘bus gate’ can be provided by way of
providing a copy of the Traffic Regulation Order, details of the signs/road marking used, number
of Penalty Notices issued, number of Penalty Notices paid etc.
 
ACC is unable to provide you with information on ALL written and electronic communications
relating to the installation and operation of the so called Bus Gate (Lane) situated on Bedford
Road, Aberdeen as it is excepted from disclosure. In order to comply with its obligations under
the terms of Regulation 13 of the EIRs, ACC hereby gives notice that we are refusing your
request under the terms of Regulation 10(4)(b) – Manifestly Unreasonable of the EIRs.
 
ACC would be happy to discuss ways in which you may refine your request, so we can provide
some information of interest to you. Please do contact the Information Compliance team, who
will be happy to advise you, if this is something you would like to pursue.
 
2. A copy of the Committee papers and minutes relating to the authorisation to Council
Officers regarding the Bus Gate (Lane) on Bedford Road.
Third Don Crossing – Traffic Management Proposals (Stage 3 – Public Advert)”, Communities,
Housing and Infrastructure Committee Report No. CHI/15/223, 27 August 2015
 



Available online
http://committees.aberdeencity.gov.uk/documents/g3621/Public%20reports%20pack%2027th-
Aug-2015%2014.00%20Communities%20Housing%20and%20Infrastructure%20Committee.pdf?
T=10
 
Communities, Housing and Infrastructure Committee Minute, 27 August 2015
 
Available online (Item 25) http://committees.aberdeencity.gov.uk/ieListDocuments.aspx?
CId=503&MId=3621&Ver=4
 
“Third Don Crossing – Traffic Management Proposals (Initial Statutory Consultation from
September 2014 E, P & I Committee)”, Communities, Housing and Infrastructure Committee
Report No. CHI/14/021, 28 October 2014
 
Available online http://committees.aberdeencity.gov.uk/documents/s41573/CHI-14-
021%20Third%20Don%20Crossing%20-%20Traffic%20Management%20Proposals.pdf
 
Communities, Housing and Infrastructure Committee Minute, 28 October 2014
 
Available online (Item 28) http://committees.aberdeencity.gov.uk/ieListDocuments.aspx?
CId=503&MId=3452&Ver=4
 
“Third Don Crossing – Traffic Management Proposals”, Enterprise, Strategic Planning &
Infrastructure Report No. EPI/14/225, 4 September 2014
 
Available online http://committees.aberdeencity.gov.uk/documents/s40187/EPI.14.225%20-
%20Third%20Don%20Crossing%20-%20Traffic%20Management%20Proposals.pdf
 
Enterprise, Strategic Planning & Infrastructure Committee Minute, 4 September 2014
 
Available online (Item 21) http://committees.aberdeencity.gov.uk/ieListDocuments.aspx?
CId=140&MId=2901&Ver=4
 
As A copy of the Committee papers and minutes relating to the authorisation to Council
Officers regarding the Bus Gate (Lane) on Bedford Road is otherwise accessible on our website
at the links provided above, it is exempt from disclosure.  In order to comply with its obligations
under the terms of Regulation 13 of the EIRs, ACC hereby gives notice that we are refusing your
request under the terms of Regulation 6(1)(b)  - Information Already Publicly Available - of the
EIRs.
 
3.  A copy of the Road Traffic Order relating to the installation and operation of the Bus Gate
(Lane).
Please see attached a copy of “The Aberdeen City Council (Danestone/Tillydrone/Bedford Area,
Aberdeen) (Traffic Management) Order 2016”. *See Articles 11 & 12.
 
Please note that third party names and personal details, as well as the names of ACC Officers
who are below Head of Service level have been redacted (blacked out) from the attached
document. This is because ACC considers that this information is excepted from disclosure. In



order to comply with its obligations under the terms of Regulation 13 of the EIRs, ACC hereby
give notice that we are refusing your request under the terms of Regulation 11(2) in conjunction
with 11(3)(a)(i) – Personal Information - of the EIRs.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Regulation 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is
not the data subject.
 
ACC is of the opinion that Regulation 11(3)(a)(i) applies, as ACC considers that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully). Third parties and ACC Officers who are below Head of
Service level named within the attached document would not expect ACC to release this
information about them into the public domain under the EIRs (or the Freedom of Information
(Scotland) Act 2002 (FOISA)).
 
4.  How many Warning and or advisory signs relating to the Bus Gate (Lane) have been
installed on the approaches to Bedford Road, Aberdeen, at the North and South entrances to
Bedford Road? Please specify which are warning signs and which are information or advisory
signs!
There are five signs that give drivers advance warning of the bus gate prior to entering Bedford
Road. They  are directional informatory signs where the “Route for use by buses and pedal
cycles only” symbol has been incorporated into each sign, along with a supplementary plate
indicating the distance to the restriction (Statutory Instrument “The Traffic Signs and General
Directions 2016”, Schedule 12 – Directional signs, Part 20 “Warning and regulatory symbols that
may be incorporated on directional signs” – See “Sign table – Schedule 12, Part 20” Item 36). 
The aforementioned five signs are located on Powis Terrace, St Machar Drive, and Tillydrone
Avenue.
 
For clarity, attached is a document titled “EIR-17-0177 - Photos” that shows photos of each of
the advance signs described above.
 
The Statutory Instrument ““The Traffic Signs and General Directions 2016” is available to view by
way of the following internet link: -
 
http://www.legislation.gov.uk/uksi/2016/362/pdfs/uksi_20160362_en.pdf
 
Please note that third party personal details have been redacted (blacked out) from the attached
document. This is because ACC considers that this information is excepted from disclosure. In
order to comply with its obligations under the terms of Regulation 13 of the EIRs, ACC hereby
give notice that we are refusing your request under the terms of Regulation 11(2) in conjunction
with 11(3)(a)(i) – Personal Information - of the EIRs.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Regulation 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is



not the data subject.
 
ACC is of the opinion that Regulation 11(3)(a)(i) applies, as ACC considers that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully). Third parties would not expect ACC to release this
information about them into the public domain under the EIRs (or the Freedom of Information
(Scotland) Act 2002 (FOISA)).
 
5. Are all signs relating to the Bus gate (Lane) the proper size and shape and height required
by law?
The regulatory signs that provide for the bus gate are in accordance with the Statutory
Instrument “ The Traffic Signs and General Directions 2016” (TSRGD). The signs are “Route for
use by buses and pedal cycles only” which is Item 33 (Diagram 953) in the ”Sign Table –
Schedule 3, Part 2” of the TSRGD and are 750mm in diameter. Additionally there are advisory
camera symbol signs that indicate an “Area in which enforcement cameras are in use”; this type
of sign is Item 63 (Diagram 878) in the “Sign Table – Schedule 11, Part 2” of the TSRGD.
 
*Please note the TSRGD allows certain variations on the above signs, so with regard to Diagram
953 the text “taxi” has been omitted as this type of vehicle is not permitted to travel through the
bus gate. While on Diagram 878 a legend has been omitted.
 
6.  How many 'Warnings' signs have been installed ON Bedford Road,relating to the Bus Gate
(Lane)? (Excluding the Ones situated at the Bus Gate - Lane)?
There is a single sign located on Bedford Road, at its junction with Bedford Avenue, and is the
“Route for use by buses and pedal cycles only” symbol with a supplementary plate indicating the
distance to the restriction. There is a photo of this sign in the enclosed document titled “EIR-17-
0177 - Photos”.
 
7.  How many 'Warning' 'Advisory' or  'Information signs have been installed  ON the side
roads which lead onto Bedford Road, including the exit from the retail park situated there?
Please specify which are warning signs and which are information or advisory signs!
There are no advance informatory signs located on minor side roads that have junctions with
Bedford Road.
 
8. On what date did the Bus gate (Lane) become operational?
The Bus Gate came into operation on 30 May 2016.
 
9. How many Fixed Penalty Notices have been issued since the Bus Gate (Lane) became
operational?
16,294 Fixed Penalty Notices have been issued to 21 February 2017.
 
10.  How much money in FP fines has been collected by Aberdeen City Council, as a result of
motorists driving through the Bus Gate (Lane) since the date on which it became operational
to the present date (29/01/2017)?
£442,910.70 to 21 February 2017.
 
We hope this helps with your request.
 



Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
 
 
Information Compliance Team
Communications and Promotion
Office of Chief Executive
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 
01224 523827/523602

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 



 

   

     

       
     

               
              

             
                

          
      

 

            
       

         

   

                  
               
                
     

                
                    

   

                 
       

          
       
           
         

         
        

              

                
           

        
           
            

    
           

  



 

                
                    

   

              
           

               
   

   
  
             

             
     

            
           

           

              
           

            
       
          
          
            

   

                
             

 
           

   
           

       
            

       
            

                
             

             

  

                
                  

             
              

       



 

 

                  
             

         

    

                 
              
     

   

                 
       

          
     
              

  
              

   

         

                  
              

             
 

         
     

     
              

 
               

  
            

                
            

 

     

               
            

      

               
            

           





 

  

      

              
  

              
  

  

               

               

  

               
 

  

             
 

  

              
 

               

  

              

  

              
          

   

              
       

              
       



 

             
  

            
               

              
            

   

               
 

  

              
 

             
   

              
 

             
     

              
          

               
            

     

  

              
           

              
           

  

             
 



 

  

             
     

              
  

              
 

  

              
          

  

              
  

  

               
              

     

  

              
  

   

           

           

  

               
 

                 
    

     


















