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Welcome
by Norma Groves 

Chairperson

Chief Officer for Early Intervention  
and Community Empowerment,  
DEREK MCGOWAN, welcomes you  
all to this bumper edition of Newsbite. 

Derek said: “Aberdeen City Council is 
committed to providing you all with a 
professional and personal service which suits 
you as an individual. We want to provide an 
excellent customer service to you, putting all 
our tenants at the heart of our housing service.   

“Our 2021 tenant satisfaction survey results 
revealed that many of you were not happy with 
aspects of our Housing Service. Our Housing 
Officers had too many tenancies to manage, 
more tenants required support, communication 
with you was inadequate and participation/
engagement needed to improve. 

“We have implemented significant changes  
to how we provided support and assistance  
to you, transforming both the delivery model 
and the job that we do to ensure a successful 
tenancy. Having created the new Housing  
and Support Officer, with key aims of ensuring
tenancy sustainment and preventing 
homelessness, we  have more officers working 
in our communities supporting all our tenants, 
especially those requiring additional support 
to maintain their tenancy. With Housing and 
Support Officers having an average of 250 
tenancies each, reduced from 650,  they will 
be visible in their areas ensuring they engage 
with you on a more regular basis, not only at 
an individual level through annual visits and 
ongoing assistance as required, but through 
establishing resident led inspections and 
working with local communities to improve  
the local area. 

Chief Officer for  
Early Intervention  
and Community 
Empowerment

Derek McGowan, 
welcomes you  
all to this 
bumper edition  
of Newsbite. 

Hello Everyone 
On behalf of the 
Communication 
& Events Group 
I hope you enjoy 
this bumper issue 
of Newsbite.

It provides you 
with information 
about our new 

improved housing service, the new 
posts and all the benefits for tenants. 
It has taken a long time to get there 
but we have worked with the council 
to ensure that tenants get a more 
personal service and that support is 
available to you if you need it. 

These last two years have been very 
difficult for all of us, and I am pleased 
to see we are finally getting back to 
a new normal. 

But with all the increases in prices 
– food, clothes, petrol and heating 
charges, many of us and our families 
will be struggling to make ends meet.

The group thought it would be a 
good idea to tell you where you can
get help and support. There is always 
someone to help you. 

Enjoy reading this and please think 
about getting involved with your 
housing service. Thanks. 
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“We will provide these Housing Support 
Officers with professional training, on-going 
development and the technology they require 
to do the job.  

Alongside these changes to the role, we have 
implemented a new Corporate Debt team, who 
will work with Housing and Support Officers to 
help manage rent arrears and identify where 
additional support may be required to ensure 
tenancies are sustained. Our new Customer 
Contact Model allows you to report issues 
directly to appropriate teams – for example 
logging repair requests directly with our 
Repairs team rather than through the local 
Housing and Support Officer will ensure each 
team is receiving the appropriate contact 
and is able to focus on providing the support 
required.

“This will increase tenancy sustainability, 
helping to prevent the cycle of homelessness 
in our communities by providing the necessary 
support to our vulnerable tenants and families.   

Later this year we will be introducing a new 
‘Choice Based Letting’ model for applying and 
allocating our homes, a major step forward in 
ensuring high quality homes can be provided 
quickly. 

“It will take time to embed all these changes, 
but we hope that we can work together to 
improve our services for you. We are working 
to improve our engagement with you, and over 
700 of you volunteered to support us in making 
these changes by providing your feedback and 
helping ensure they are successful. We look 
forward to working with you to embed these 
changes and ensure continuous improvement 
as a landlord. Your feedback – what you think 
is working well and how we could do better – 
is vital. 

“I would just like to say thank you 
to the Events & Communication 
Group for working with the council 
to produce this copy of Newsbite – 
it  really is full of useful information 
about where you can find help and 
support in these challenging times.”

Even before the world locked down and during the 
pandemic, we have continued to engage with the council
about the changes to our Housing Service. We have had 
to meet on Microsoft Teams which even our non-digital 
members have been able to do – by being phoned in.
We are a group of tenants and residents who attend 
regular Tenant /Resident Participation meetings. We look
at the monthly housing performance figures and scrutinise
the Housing Revenue Account (this is the account where 
your rent money is paid into).

We physically review services and have completed the 
reviews of community safety, repairs and the re-review
of repairs to see what recommendations have been 
implemented, Housing Management, Customer Feedback
and we have just completed a review online of the Asset
Management Service e.g., new kitchens. We go into offices
and online, interviewing staff at all levels. From these 
reviews, we make recommendations from a customer 
point of view how we think these services could improve 
for all tenants and an action plan produced by the service, 
which is included in our final report.

We help produce this magazine and we bring to the 
attention of senior management what we think is working 
well but also what could be better. We are delighted to 
see we have been listened to in the following areas: 

• The Housing Officer & Support Officer posts 
merged so that the tenant has one officer to 
contact – Housing & Support Officer.

• The number of tenancies each officer manages 
has been reduced so that this officer can ensure 
that all tenants are visited at least once a year.

• This officer will be more visible in their area 
• All tenants will get to know their Housing & 

Support Officer and receive help if required 
• These officers are going to get professional 

training and support
• That vulnerable tenants and their families are 

going to get the support they need. 
• That the cycle of homelessness will be reduced, 

and tenants will be able to keep their tenancy.
• Drop-in sessions with the Housing Support Officer 

in areas where tenants live, such as community 
centres, common rooms, and libraries for example, 
can take place rather than the tenant having to take 
up to 2 buses to the Housing Office.

• Resident Led Inspections and Community Led 
Walkabouts have restarted so it is the people  
who live in these building and communities who 
can make suggestions they want in their area.

• Participatory Budgeting See Page 5, used more 
frequently to ensure more tenants have a say 
about how funding is spent in their communities.

• There should be improved communication and 
involvement between the Housing & Support 
Officer and their tenants. 



Your Housing Officer becomes 
your Housing & Support Officer  

The new HOUSING & SUPPORT OFFICER 
combines the HOUSING OFFICER and the 
HOUSING SUPPORT OFFICER into one role. 
This means you will have one officer who will 
manage and support you with all aspects of 
your tenancy. They will also be able to refer 
you to other agencies if required but will also 
continue to advise you about your tenancy. 
All our Housing & Support Officers have been
given a smaller number of tenancies to 
manage. This means they have the time to 
engage with all our tenants and interact with 
you earlier, should there be an issue with  
your tenancy.  

All these officers will be completing a Chartered 
Institute of Housing qualification as well as a 
Health and Social Care qualification. They will all 
have development plans to ensure they get the 
necessary training required to conduct their role 
to provide you with a professional housing service. 
The Housing & Support Officer will be supported 
by a Senior Housing & Support Officer, who will be 
managed by a Locality Inclusion Manager.  

Our three Locality Inclusion Managers will cover 
North, Central and South localities supporting 
the Senior Housing & Support Officers ensuring 
they also get the required professional training in 
Housing and Social Care.  

The Housing & Support Service is registered with 
the Care Inspectorate and our Housing & Support 
Officers will all be registered with the Scottish Social 
Services Council (SSSC). 

Where a Housing & Support Officer is required 
to provide some help to you, it does not always 
mean that a Housing Support case will be opened. 
A Housing Support case will be opened when 
a support need is identified to help you sustain 
your tenancy. We will offer short term, confidential 
support to help you manage your tenancy, maintain 
your accommodation, and help you to develop your 
independent living skills. We can also help you to 
access specialist services if needed.  

You will receive person-centered support via advice, 
guidance, and practical support, and we will help 
you to identify, explore and plan achievable goals. 
We will be reliable, listen to what you have to say 
and respect your right to make your own choices. 
We will meet you at agreed times, dates and places 
and tell you as soon as possible if we are not going 
to make it.  
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The new Housing & Support Officer said:

“ This role is an exciting new challenge.  
With reduced patch sizes we will be able to 
work closer with all our tenants and spend 
time assisting those who are particularly 
vulnerable and hopefully reduce the cases of 
repeated homelessness that we see so often. 
Ensuring that those who need support get 
all the assistance they need will be beneficial 
to them, the area they live in and their 
neighbours. ”

What is Housing 
Support?
We provide a Housing Support service to 
adults and older adults living in their own 
homes and in the wider community. Housing 
Support is a term used when assistance is 
given to someone to help them maintain their 
tenancy whilst promoting their independence. 

Support can be undertaken in various ways, 
depending on the needs of the customer, 
and all support provided will be flexible and 
person-centred. A Housing Support case will 
be opened to enable a change in behaviour 
over time to achieve the customers desired 
outcomes, which could be in areas like 
accommodation, health and social wellbeing, 
social and economic wellbeing, safety and 
security, and employability. Where a case has 
been opened, customers will be fully involved 
in assessing their support needs, creating an 
action plan, and reviewing their progress and 
officers will support customers to set goals 
and outcomes important to them. 

All  our Housing & Support Officers will be 
registered with the Scottish Social Services 
Council (SSSC) who set out the standards of 
practice and behaviour expected of everyone 
who works in social services in Scotland. 
This ensures that our Housing Support will be 
provided by a skilled and confident workforce 
who will protect and promote the rights and 
interests of people using our service.

Thank you to all 
our customers  
who helped test  
our online portal 

We hope that the support provided will equip you with 
the skills and knowledge to manage your tenancy 
independently and/or to know how and where to get 
help.  As well as dealing with tenancies, these officers will 
engage & communicate with you using various methods: 

⊲ Face to face  
⊲ Drop-in sessions in Common Rooms or 

Community Centres 
⊲ Email   
⊲ Text  
⊲ Use Notice Boards 
⊲ Social Media  
⊲ Community Led Walkabouts  
⊲ Resident Led Inspections in mainstream  

multi storeys 
⊲ Participatory Budgeting – this is funding allocated 

from various sources. The community decides 
how this is spent, by forming a steering group.   
A list of suggestions created, e.g., new fencing for 
community garden and the community decides 
by voting for what they would like the funding 
spent on. 

Locality Inclusion Managers

Senior Housing Support Officers

Housing & Support Officers
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We are aware that many tenants are 
struggling to make ends meet in this 
financial climate, but we want you to  
know there is help for you and your family. 

A range of organisations provide free food to take away
 and some will even deliver a food parcel. Some of these 

organisations distribute food to many households in need, 
Food Banks. However, many are making food available that 
would otherwise go to waste and are trying to reduce the 

environmental damage this does - Fair Share.

Free food delivery is available from
DYCE PARISH CHURCH FOOD BANK 
For parcels delivered to households in Dyce. 

t: 07486 603 330 
e: dyceparishchurch@outlook.com 
w: dyceparishchurch.org.uk/foodbank 

JESUS HOUSE 
Food parcels delivered on a Wednesday and Saturday. 

t: 01224 588 884 
e: admin@jesushouseaberdeen.org 
w: facebook.com/jesushouseaberdeen 

SUNNYBANK COMMUNITY CENTRE ASSOCIATION 
For vulnerable families in Sunnybank. 

t: 01224 261 727 
e: sunnybank.community@gmail.com 
w: facebook.com/Sunnybank.Community.Centre 

TLC - ABERDEEN SOUTH FOODBANK 
Delivers food parcels for vulnerable families south of the City.

t: 07859 765 720 
e: info@tlc.org.uk 
w: tlc.org.uk/foodbank 

TOUCH OF LOVE OUTREACH 
Food parcels delivered on a Wednesday for families in need. 

e: support@touchoflove.org.uk 
w: facebook.com/groups/290242691951827/ 

Other Food distribution Centres 
FERNIELEA SCHOOL, Stronsay Place 
Assistance with food, toiletries and clothing for families  
of school pupils.

t: 01224 318 533 
e: fernielea@aberdeencity.gov.uk 
w: facebook.com/FernieleaSchool 

ST MACHAR PARENT SUPPORT PROJECT 
St. Machar Academy Lodge 
Have provided services remotely to families including food 
vouchers and surplus food. 

t: 01224 487 813 
e: stmacharparent@parentsupport.co.uk 
w: facebook.com/stmacharparentsupport 

SOUTH ST NICHOLAS CHURCH, Kincorth Circle 
Assistance to residents in the Kincorth Parish Area.  
They can be messaged Facebook. 

t: 01224 872 820 
w: facebook.com/southstnicholas 

STREET FRIENDS HELPING THE HOMELESS, 1 King Street

e: secretary@streetfriendshelpingthehomeless.com 
w: streetfriendshelpingthehomeless.com/eventscalendar 

TILLYDRONE COMMUNITY FLAT  
t: 01224 486 641 
e: dev-worker@tillyflat.com 
w: facebook.com/tillyflat
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Free Food is available from 

CFINE, The Bridges Centre, 2-4 Poynernook Road 

t: 01224 596 156 Monday to Friday 8am - 4pm 

FROGHALL COMMUNITY CENTRE ASSOCIATION – SCIO 
Froghall Community Centre, 14 Powis Place 

t: 01224 346 452 Monday to Friday 12pm - 2pm / 
Saturday 11am - 12.30pm 

MIDDLEFIELD COMMUNITY PROJECT 
Middlefield Hub, Manor Avenue 

t: 01224 607 000 Monday to Friday 9.30am - 1.30pm 
 
POWIS COMMUNITY CENTRE ASSOCIATION 
Powis Community Centre, 11 Powis Circle 

t: 01224 483 203  Monday to Friday 11am - 2pm 

SOMEBODY CARES 
Somebody Cares Warehouse, Greenwell Rd 

t: 01224 460 700 Monday to Friday 9.30am - 3pm 

THE CARE HUB, 393 George Street 

t: 07712 598 835 Monday & Thursday 6.30pm - 8pm 

CATALYST VINEYARD CHURCH, Inchgarth Community Ctr

t: 01224 325 191 
 Monday 4pm - 6pm, Wednesday 2.30pm - 4pm 

Covers the south of the city. 

TRUSSELL TRUST, Kings Comm Church, 10 Urquhart Road 

t: 01224 518 936 Monday & Friday 12pm - 1pm 

PRINTFIELD COMMUNITY PROJECT 
Printfield Community Flat, 11A Printfield Walk 

t: 01224 276 788 Monday & Friday 8.30am - 2pm 

Printfield residents only. 

SEATON SCRAN, Seaton Primary School, Seaton Place East 

t: 01224 277 920 
 Monday, Wednesday & Friday 2pm - 3pm 

For families of pupils at the school. 

LIGHTHOUSE/TRUSSELL TRUST 
Tillydrone Community Campus, Hayton Rd 

t: 01224 489 546 Monday & Thursday 1pm - 2.30pm 

DANESTONE COMM CENTRE ASSOCIATION – SCIO 
Danestone Community Centre, Fairview Crescent 

t: 01224 828 333 
e: danestonecentre@btinternet.com 
 Tuesday, Wednesday & Thursday 11am - 3pm 

MASTRICK COMMUNITY CENTRE ASSOCIATION 
Mastrick Community Centre, Greenfern Rd 

t: 01224 788 288 
e: Tuesday 9am - 3pm 

THAI BUDDHARAM TEMPLE & CULTURAL CTR – SCIO 
Thai Buddharam Temple & Cultural Centre, Queens Rd 

t: 01224 311 911 Tuesday 10am - 12pm 

TILLYDRONE COMMUNITY CAMPUS FOODBANK 
Tillydrone Community Campus, Hayton Rd 

t: 01224 522 192 
 Tuesday, Wednesday & Friday 12pm - 2pm 

FERSANDS AND FOUNTAIN COMMUNITY PROJECT 
Woodside Pantry, Woodside Fountain Centre, Marquis Rd

t: 01224 524 936 – 07845 858 366 
 Tuesday 11am - 1pm, Thursday 3pm - 6pm 

Membership open to local residents. 

GERRARD ST BAPTIST CHURCH (GSBC) FOOD BANK
t: 01224 624339 Wednesday and Saturday 10am - 12pm 

Collection and deliveries. 

THE CUBBY, Cummings Park Centre, Cummings Park Cres

t: 01224 694 060 Thursday 10.30am - 1.30pm 

 Currently open fortnightly.

Food Larder (including frozen and fresh) and Fareshare. 
Limited emergency bags. Membership open to Cummings 
Park residents only. There is currently a waiting list. 

TRUSSELL TRUST, The Mission, St Machar Drive 

t: 01224 518 936 Thursday 1pm - 3.30pm 

NORTHFIELD COMM LEARNING ASSOCIATION – SCIO 
Northfield Community Centre, Byron Square 

t: 01224 695 416 Thursday 10am - 12.30pm 

SALEM INTERNATIONAL CHRISTIAN CENTRE 
St Peter’s Episcopal Church and Hall, 191 Victoria Rd 

t: 01224 874 158 - 07527 205 097 
 Friday & Sunday 12pm - 1pm
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As part of the 
transformation of our 
Housing Service  
we are introducing CBL 

On the 19th of January 2022, the council approved 
the introduction of a new way of letting our council 
homes. The new method is called Choice Based 
Lettings (CBL). The concept is quite simple, the 
council will advertise its vacant homes on the 
council website and provide useful information such 
as the size, type, location of the property together 
with the level of rent and council tax. Photographs 
and videos of the property will also be available 
so that applicants can make informed choices on 
where they wish to live. Properties will usually be 
advertised from a Monday and bidding will be open 
for one week.  

Applicants can then “bid” or register an interest in 
properties they wish to be considered for once the 
advert is closed those applicants who have bid will 
be ranked in order of priority. The applicant with the 
highest priority will be offered the property initially. 

It is important to note that no applicant would be 
excluded by the introduction of this system. Those 
who cannot access computers, are unable to use 
them or have a disability will be supported by officers 
to create a profile of their housing preferences and 
will assist the applicant to manage their housing 
application. Automated bids will be provided, which 
means that the CBL system will bid on their behalf for 
property types and areas which they have chosen. 
This is to ensure equity of access to housing and 
will be of support to some homeless applicants, and 
those with specific protected characteristics. 

Not only will CBL provide more choice for applicants 
but will complement the council digital agenda. It is 
also anticipated that the level of refusals of offers will 
be reduced and an increase in customer satisfaction. 

Officers are currently working on an 
implementation plan which should see  
CBL available to applicants later in the year.
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Our new and improving 
HOUSING ONLINE PORTAL 
In August 2021 the Housing Online portal 
was upgraded to improve tenant online 
experiences. 
These changes allowed tenants to: 

⊲ View your rent balance and pay your rent  
⊲ View your housing options  
⊲ Make a housing application  
⊲ Update your key contact information   

Our Customer Contact Centre supported many tenants to 
sign up for their Housing Online account, while so many 
more tenants received help to sign up through their local 
community hubs, local libraries or from their neighbours, 
family, and friends. 

In April 2022 a new phase of online services was launched 
on Housing Online. These changes help you to: 

⊲ Update your submitted housing application; 
⊲ Contact your Housing and Support Officer to; 

■ transfer or add someone to your tenancy
■ apply for the garden maintenance scheme
■ tell us you want to change your name
■ tell us about a proposed lodger
■ request additional communal door keys  

or fobs
■ request permission to sub-let your property
■ request permission for a pet
■ request tenancy support
■ request information about your mutual 

exchange
■ request information about our downsizing 

scheme
■ report flytipping within a communal garden  

or block
■ report graffiti issues within a communal block 

or garden 
■ and much more.

⊲ You can also upload documents to support your 
housing application or a request that would 
impact your tenancy or property. 

We will continue to upgrade this system to bring many 
more new and improved online experiences to our tenants. 
If you haven’t signed up for Housing Online, you can do 
this on our website at aberdeencity.gov.uk 

Existing applicants and tenants will need their:

⊲ rent payment reference - 8-digit number which 
you can find in your lease pack, online banking 
reference, Bank Standing Order, Direct Debit 
guarantee or any other rent document

 or
⊲ application reference - 7 digit number starting 

with a 2 which you can find on your registration 
email or letter.

By signing up you will be able to do all these actions, but 
you will also be able to access any new, exciting Housing 
Online services as they become available.
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Communicating with our Tenants
We want to improve the way we communicate with you. As part of the transformation of our Housing Service, we are 
looking at various ways to get information to you quicker using various methods. We appreciate that many tenants now 
use digital devices. For those tenants with emails for example – you will have received a link to this copy of Newsbite 
in your inbox. But we also appreciate that some of our tenants do not have or do not want to have a digital device. We 
are looking at ways to get information to you via libraries, community centres and sheltered housing complexes. All our 
Multi Storeys now have their their own Facebook pages as well as a citywide Facebook page, which were set up by 
tenants and residents. They post information to over 1300 members. All the Notice Boards in these buildings have been 
renewed, with latest information posted and we have many tenants who help to keep these notice boards updated. We 
are looking to update the sheltered housing notice boards soon – watch this space! 

How would you like us to communicate with you? Why not come along to our Communication & Events Group and tell us!

Digital Viewings 
During the pandemic, we introduced digital viewings for new applicants viewing our properties. These were extremely 
popular with many applicants who were able to see the properties without leaving their present home. These viewings 
included a video of the property itself as well as the communal areas. They were able to say no without spending bus 
fares, arranging childcare etc. If they did like the property, then we were still able to arrange a face-to-face viewing if the 
applicant wanted– just under strict guidelines. For those non digital tenants we still have face-to-face viewings. It was 
great to hear from one new tenant who was able to share the video not only with family in Aberdeen – who were not
allowed to see the property face to face during the pandemic - but their family living abroad.  

More community engagement with our tenants and residents is what you asked for in our 2021 Tenant Satisfaction 
Survey.  

Resident led Inspections in mainstream Multi Storeys
These had to be put on hold during lockdown, but they have started once again. These walkabouts will take place twice 
a year in these multis. Your Housing Support Officer (HSO) will be accompanied by Officers from Building Services – 
Repairs, from the Cleaning Service, Factoring Service, and any other relevant services. Of course, the most important 
people we want to attend are the residents. Not only are we looking at the items that require attention but also looking 
at what improvements you would like to see in your building. Officers will log all issues raised through an app that they 
can access on their phone these will then be assigned to the relevant service for action. The jobs will be allocated to 
the relevant service in Microsoft Teams, and this can be posted on the Facebook page if the members agree as well 
as pinned to the Notice Board. A Participatory Budgeting approach will be used for identifying improvements, giving 
residents the opportunity to suggest improvements and vote for the ones they want most. For more information about 
Resident Led Inspections please see the short video about a resident at Thistle Court who participated in one:  
Tenant led Inspections Thistle Court Final HD 1080p - YouTube

Community Led Walkabouts  
A few pilot walkabouts have taken place in various communities – Kincorth, Seaton, Hazlehead, Old Aberdeen, Tillydrone, 
George Street and Woodside. They all have been a learning curve for the Council, the Community members, and our 
partners. Various Officers have attended – Director of Customer Services, Locality Inclusion Manager, Senior Housing 
Support and Housing Support Officers, Community Development Officers and Workers, Officers from Roads, Waste, 
Environmental services as well as Community Wardens and our Partners from Police Scotland and Aberdeen
University. We are working with Education Services to get school children involved in these walkabouts as we would like 
whole communities involved. Funding is limited and we will not be able to do everything you want but at least we can 
have a conversation and look at other available funding which a community can access. Once again, we are looking at 
what each community wants in their area as you live there so, please join us for a walkabout in your area.  
Look forward to meeting you.
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UNIVERSAL CREDIT  
(DEPARTMENT WORK & PENSIONS) 
Are you on a low income? Do you (and your 
partner) have less than £16,000 capital or 
savings. You may qualify for help through 
Universal Credit. If you are already receiving 
help through other benefits such as Tax Credits 
or Housing Benefit, it is best to get advice to 
check which benefits you would be better off 
on. You can get a better of calculation done 
through the Financial Inclusion Team on the 
online referral form aberdeencity.gov.uk/
services/benefits-and-advice/get-money-
advice
Tel. 01224 522709 

BENEFIT AND MONEY ADVICE TEAM AT  
ABERDEEN CITY COUNCIL  
Our money advisers can: 

● Check you are receiving all the benefits you are 
entitled to;

● Assist you to challenge benefit decisions you are 
unhappy with and provide representation at the 
appeal tribunal;

● Help you deal with all types of problem debts;
● Provide advice on what creditors can/can’t do 

and speak to creditors on your behalf.
 aberdeencity.gov.uk/services/benefits-and-advice/get-

money-advice 

COUNCIL TAX ABERDEEN CITY COUNCIL  
Are you on a low income? Do you (and your partner) have 
less than £16,000 capital or savings (unless you are getting 
Pension Credit (Guarantee Credit)? You may qualify for a 
Council Tax Reduction. Any conversations will take place 
in complete confidence. Tel. 03000 200 292 

https://www.aberdeencity.gov.uk/services/council-tax/
council-tax-reduction
If you want to apply for Council Tax Reduction: 

● Download a copy of the application form from the 
Aberdeen City Council website 

● Contact the Customer Service Centre on 03000 
200 292 and ask them to issue you with a form 

● Pick up a form in person at one of the area offices 

PENSION CREDIT
Pension Credit is one of the most underclaimed social 
security payments with an estimated 40% of eligible people
 missing out. Research by Independent Age has suggested 
there are 123,000 eligible older households in Scotland 
who are not claiming Pension Credit. This equates to £332m 
of support left unclaimed each year. 

Claiming Pension Credit is important as it passports the 
recipient to other forms of financial support – such as 
Council Tax Reduction, Cold Weather Payments, additional 
help with health costs and a free TV Licence. 

Independent Age highlights millions in Pension Credit going
unclaimed, as the Scottish benefits inquiry continues. 
The reasons why £332 million of Pension Credit is not 
reaching people entitled to it in Scotland will be put under the 
microscope this week, as a Scottish parliamentary inquiry 
into the up take of this benefit. 

CREDIT UNIONS IN ABERDEEN 
A Credit Union is a not-for-profit financial cooperative 
owned and run by its members for the benefit of its 
members and the local community. All the members save 
on a regular basis and savings are pooled and used as a 
common fund from which members can apply for loans.  

Grampian Credit Union is a savings and loans co-operative 
and has been in operation since 1993. We are owned by our 
members - people like you who live and work within the 
Grampian area - Aberdeen city, Aberdeenshire and Moray. 

St Machar Credit Union - If you live or if your employer  
is based within the following areas you can join the  
St Machar Credit Union: Seaton, Tillydrone, Woodside, 
Middlefield, Hilton, Heathryfold, Linksfield, George Street, 
Froghall, Powis, Sunnybank, Old Aberdeen, Cummings 
Park and Northfield. Tel. 01224 276994 

stmacharcreditunion.co.uk 

CITIZENS ADVICE 
A wide range of services including advice on how to deal 
with debt or money worries. They have an online service 
providing information for you to check how well you are 
managing your money and what you can do if you do have
some problems. They explain what types of money issues 
might affect you and also what options there are for 
getting out of debt and who can help you. 

Tel. 0808 800 9060
bureau@aberdeencab.casonline.org.uk
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We are delighted to continue to welcome the public back to their local libraries, 
offering individuals, families, and communities a wide range of services, 
resources, and activities. Membership of Aberdeen City Libraries is free from 
birth to all who live, work or study in Aberdeen or Aberdeenshire. Membership 
gives you access to: 

● books; ● eMagazines; 
● audio books; ● online databases;
● eBooks; ● micro:bits and; 
● eAudiobooks; ● DVDs (charges apply for DVD loans). 
● eNewspapers; 

Every library has PCs, including for children, 
alongside printing and free Wi-Fi. Study spaces 
are also available.  Staff are happy to help show 
you how to navigate the online library catalogue 
or to download the Library, BorrowBox or 
PressReader apps on your mobile device. 

Libraries also offer customers access to a wide 
range of information and support, including 
for Local Heritage, Family History research, 
Business, Employability & Careers and Health & 
Wellbeing including our new Health Information 
Plus service. Visit the Central Library Information 
Centre or any of our community libraries to find 
out how we can help.   

As restrictions ease there will be more events 
and activities to encourage people of all ages 
including children, young people, and families 
to explore all that our libraries have to offer 
while having fun. In-person Bookbug sessions 
for families are also returning to libraries. We will 
continue to offer pre-recorded virtual Bookbug 
sessions which can be watched at any time on 
our YouTube and Facebook channels.  View and 
book upcoming sessions on our events page or 
call your local library to find out more. 

If you are interested in reading and sharing your 
thoughts with likeminded people, why not join a 
book group? There are a number which meet in 
libraries and community venues across the city. 
Alternatively, we can also provide advice and 
support to people who would like to set up their 
own group. 

The opening hours and contact details for 
individual libraries can be found on the library 
website . If you are unable to visit your local 
library due to disability, illness or because you 
are caring for someone then the home library 
service is a free service and available to people 
of all ages. Our friendly staff will visit you at 
home to drop off and collect library items. 

Contact the Home Service Library on 01224 
498930 for further information or ask at any 
library. 

Volunteering is a great way to gain 
valuable skills, build your confidence 
or enhance your CV. 
Aberdeen City Libraries has a well-established 
volunteer programme and were awarded the 
Volunteer Friendly Award in 2020 recognising 
the high level of support offered to n the 
volunteers taking part in our programme.  

Email Libraryvolunteers@aberdeencity.gov.uk 
to find out more or ask in any library. 

We are pleased to partner with CFINE to provide 
free period products at all our libraries and you 
can also pick up free food waste bags on your 
visit. 

www.aberdeencity.gov.uk/library
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Aberdeen City Council has over 37 community centre 
facilities acrossthe city.  20 of these facilities are operated 
by third party organisations made up of local volunteers. 
These organisations are completely independent from 
the council. 

The council provides these voluntary organisations with an 
annual development grant towards the operational costs 
of running the community centre. The council also pays 
the building full bills and carries out building repairs and 
maintenance. 

However, it is the voluntary organisations who decide upon
how the community centre will run on a day-to-day basis. 
They are responsible for the opening hours, activities that 
take place and the cost of these activities. We call these 
types of centres Leased Community Centres. 

The remaining 17 facilities are operated by Aberdeen City
Council. These consist of 16 Learning Centres and Tillydrone 
Community Campus. The activities that take place within 
these centres may be provided by the council and a number 
of other organisations. 

The Centre Operations Officer will decide upon how these 
centres will run on a day-to-day basis and are responsible 
for setting the opening hours and agreeing the activities 
that take place within the learning centre. 

Both types of community centres provide a varied mix of 
activities for recreation and learning from art classes to 
Zumba dancing and everything in between. Many also 
support their local communities through the services they 
provide, including foodbanks, citizens advice and access 
to employment support. 

After two years of Covid-19 restrictions, community centres 
are a great way to get out of the house and meet other 
folk doing something you like. As well as providing fun 
activities to do you could also learn something new, such 
as a foreign language. 

During lockdown, many community centres stayed open 
providing local foodbank services to those in need. These 
centres have continued with this important work. With 
other agencies some have job clubs and employment 
support services. 

After all this, if you have any energy left you might wish to 
sit down and simply have a cup of tea! 

The community centres in Aberdeen could not operate 
without the involvement of local volunteers. Volunteering 
in your local community centre is a great way to meet new
friends and learn new skills. If you would like to know how
you can become involved in your local community centre, 
or what activities take place within them, then please 
contact the community centre directly. 

You can also contact the council’s Community Centre 
Liaison Officer, Alan Mulvie, by email at  
amulvie@aberdeencity.gov.uk or by phone on  
07793 655 408. 

You can find direct contact details of the community 
centres through these two links. 

www.aberdeencity.gov.uk/services/leisure-culture-and-
parks/community-centres-aberdeen

www.aberdeencity.gov.uk/services/leisure-culture-and-
parks/learning-centres-aberdeen 

Community Centres  
in Aberdeen City
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Charity on hand to help  
with the fuel debt crisis 
With fuel bills on the rise and the cost of the living crisis escalating, 
Scarf is on hand to help Aberdeen tenants who are in or at risk of fuel debt.  

In recent times many of the queries coming through the phones are from people who have no credit on their meters 
or have had their gas or electricity cut off. In this case, the first point of call is your energy supplier. But there are a few 
things you should have to hand before you pick up the phone: 

⊲ a copy of your most recent bill 
⊲ proof of any benefit you receive 
⊲ a pen and paper to take notes 

If you need help talking to your supplier about 
your bill you can contact Scarf and a member 
of the home energy advice team will support 
you, visit www.scarf.org.uk or call free on 
0808 129 0888. 

Lawrence Johnston Co-Chief Executive said:  
“This is a worrying time for lots of us 
as prices continue to increase. With 
news of the cost of living crisis hitting 
the headlines on an almost daily basis, 
it’s no surprise that we’re seeing 
increasing numbers of customers 
calling us for help”

Scarf has a range of measures to help support 
you if you’re in or at risk of fuel debt including 
the ability to access financial support. 

Although it’s always important to remember 
that the cheapest energy is the energy you 
don’t use which is why energy efficiency is a 
key part of our home visits. 

For more advice on how to make your home 
more energy efficient and help get you in 
control of your bills take a look at our website  
www.Scarf.org.uk or Home Energy Scotland  
Reduce my bills - Home Energy Scotland.

Paying your rent or council tax
There are many different ways you can pay for your rent or council tax in Aberdeen, 
including:

In person PayPoint is a convenient way for you to pay your bills in person.  
Instead of travelling to a council building to pay rent or council tax you can take your council tax bill or rent payment 
card to any post office or shop showing the PayPoint symbol – there are over 100 locations in Aberdeen – to make 
your payment. Go to www.paypoint.co.uk to find your nearest PayPoint location.

Direct Debit is the easiest way to pay for your rent and / or council tax. It is quick and easy to set up and is covered 
by the direct debit guarantee.

Online on the Council website – you can securely pay your rent or council tax using the online payment facility. 
Payments can be made using debit or credit cards at a time that suits you.

Automated Telephone Payment – you can also call 03000 200 292 at any time of the day and follow the step by 
step instructions. You will need a copy of your payment reference number and any credit/debit card details.  
Find out more about your rent at www.aberdeencity.gov.uk/rent
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New group looks to bring 
a new ‘FRESH’ness to Seaton
Seaton residents have welcomed a 
new community group to their area,
Fresh Community Wellness.  
This group is being run by Seaton 
residents who are looking to improve 
their own wellness and helping in 
the neighbourhood by bringing the 
community together for a whole 
range of activities. 

Fresh Community Wellness have 
started doing daily sessions which  
are open to everyone and consist of: 

• Health walks and talks;
• Community gardening/litter 

picking; 
• Weekly coffee and craft 

mornings; 
• IT/Gaming sessions and;
• Outdoor football/basketball 

sessions. 

With every session, the group usually 
works outside around Seaton or 
within the common room of Northsea 
Court. One of the first sessions was 
community litter picking with the help 
from one of their volunteers who was
was happy to supply the group with 
a litter picking kit that was received 
from Keep Scotland Beautiful. 

This then encouraged the group to 
sign up to Keep Scotland Beautiful 
‘It’s Your Neighbourhood’ campaign, 
which saw the group receive a level 2 
certificate for improving the area last 
year. The group then started creating 
a community garden,the S.N.U.G. 
(Seaton Neighbourhoods United 
Garden), next to Bayview Court and 
led by volunteer and secretary for the 
group Elaine and husband Dave, also 
from Bayview Court. Coffee and crafts 
mornings are led by our volunteer 
Ewa, and weekly computing/
gaming sessions run by  
our volunteer Liam.  
After holding a few open 
sessions and speaking 
with local residents in the 
area many wanted to see 
more improvements being 
made and ideas started to be 
generated from the community.  

The group had a meeting with Steven 
Shaw from Aberdeen City Council 
regarding the state of the iconic Seaton 
Totem Pole. After a meeting and check 
of the totem pole, sadly it had to come 
down after nearly 18 years due to the 
the disrepair and condition of the pole.

Luckily, there is a plan for a new pole 
to replace the current one as the
garden space is also being rejuvenated.  
Residents of Seaton House had 
attended  an open session with Fresh 
and asked if we could help them create
a community garden to grow food and
flowers in the former drying green 
outside their building. This is an ongoing
project and they have also received a 
bench and decking that was previously 
on Union Street as part of the  
‘Spaces for People’ scheme. We will 
be looking to get this in place for the 
residents in a couple of months. 
Fresh Community Wellness were 
very fortunate to receive the benches 
and decking that were originally on 
Union Street in a way to put them 
to better use. Some of the decking 
and one of the benches is now in the 
S.N.U.G. community garden. Others 
can be found in the pocket gardens 
on School Road and the outdoor 
walled space at Seaton House. One 
of the pocket gardens on the corner 
of School Road and Seaton A venue 
also has some wooden reels sunk into 
the ground and with tyre planters and 
flowers planted around the outside 
of the garden. The tyre planters had 
been painted by volunteers in blue 
and orange colours. 

This is the Aberdeen Gurudwara 
corner and was developed by the 
people of the Aberdeen Gurudwara 
beside Lord Hay’s Court.  

Fresh were also very fortunate to  
have 50 students from Robert Gordon’s
University and lecturer Dr. Quazi 
Zaman come up with plans to help 
regenerate Seaton and they also held 
a presentation at the Totem Pole on the 
16th March. 

Ideas which came up included a new 
totem pole and garden with benches, 
Seaton Crescent underpass cleaned 
up and cladded, Aulton playground 
replacement, a new outdoor gym 
and pump track (to help with cycling 
proficiency), and a skatepark.  

Fresh volunteers had spoken with 
residents of Lord Hay’s Court about 
the work they have done in their own 
community garden and have offered 
their help with anything they need in
the future. On the 26th April volunteers
were happy to help trim back some 
plants and do some weeding for them 
and discuss what they would like to 
see improved in their own garden. 

So, if you are nearby and are wondering
what the group is up to, please come 
and have a chat with us. We hope to 
see you soon at one of our sessions.  

You can find out more  
about Fresh Community 
Wellness on their  
Facebook page  
@freshcommunitywellness
Or visit their website:  
www.freshcom.org.uk 
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This document is available in 
various formats and languages
Please call 01224 522839.

Chatbot ready 
to answer your 
questions

Customer Service, Repairs,  
Housing Support Officers

Please telephone the call centre. 
Telephone: 03000 200 292

Housing
MULTI-STOREY FACEBOOK GROUPS
Multi-storey Facebook groups |  
Aberdeen City Council

ONLINE HOUSING PORTAL 
www.aberdeencity.gov.uk/services/housing 

Contacts and information

For help with anything regarding your 
tenancy such as paying your rent or 
reporting a repair save time and go online 
and speak to AB-1 our friendly chat bot  
at www.aberdeencity.gov.uk or phone  
03000 200 2920 to reach the Customer 
Contact Centre.
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⊲ Millions will receive the first of two cost of living 
instalments totalling £650 from 14 July 2022, part of 
the £1,200 support package this year

⊲ Initial automatic instalment will be £326, with the rest 
to follow in a second instalment in the autumn

⊲ Comes as part of £37 billion government package to 
help families with cost of living pressures

The first instalment of the £650 for qualifying low income 
households in England, Wales, Scotland and Northern 
Ireland will land in bank accounts from 14 July 2022, 
continuing to the end of the month.

The move will see millions of households initially £326 better
off as the government delivers significant interventions to 
support groups who are most vulnerable to rising costs. 
In total, millions of households will receive at least £1,200 
from the government this year to help cover rising costs.

Low income benefits
You may get a payment of £650 paid in 2 lump sums of 
£326 and £324 if you’re getting any of the following:

⊲ Universal Credit

⊲ income-based Jobseeker’s Allowance (JSA)

⊲ income-related Employment and Support Allowance 
(ESA)

⊲ Income Support

⊲ Pension Credit

⊲ War Pension Mobility Supplement

Cost of Living 
Payments

https://www.aberdeencity.gov.uk/services/housing/tenant-and-resident-participation/multi-storey-facebook-groups
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