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Message from Chairperson
Leonora Montgomery

Farewell to 
an old friend
We were all very sorry to hear about 
the death of Flo Swanson of Greig 
Court during the Covid-19 lockdown. 

Flo was a founding member of the 
citywide multi-storey group and 
attended all the meetings in the Town 
House even though she was in her 90s! 

Unfortunately, she was unable to attend 
the more recent meetings, but she was 
a great character who will be fondly 
remembered and sadly missed. We 
would like to send our condolences to 
all her family and friends.

On behalf of the Multi-Storey Group I hope you are 
keeping well as we slowly move to the new normal. We 
certainly have endured some challenging times, but the 
group has continued to meet on Microsoft Teams. 

I am delighted to see the Council has started the Resident 
Led Inspections again. You can read about the latest 
inspection at Thistle Court in this edition of Multi Matters. 
There has also been progress with the new notice boards 
– all our main stream multi-storeys will have the same 
posters in them to bring consistency to all the multis. 

Our Facebook network continues to grow and a massive 
thank you to all those involved. I would also urge you 
to join your multi-storey Facebook page as well as the 
citywide page. These pages are certainly improving 
communication as well as bringing “our streets in the 
sky” closer with items being offered to other tenants, for 
example, second hand items of furniture. 

Fire safety remains high on the agenda and myself and 
Lewis, another member of the group, attend regular 
meetings with the Council and their partners to be kept up 
to date. We have also been working with Charlene Flynn, 
Data Analyst with the Council to provide a monthly report 
to this group. The group were delighted to receive such 
useful information and a big thank you to Charlene for all 
her hard work on this.

I do hope you will consider joining the Citywide 
Multi-Storey Group on the last Wednesday of every month 
at 6pm.

As this is the last Multi Matters of 2021, we would like to 
take this opportunity to wish you and your family a very 
Merry Christmas and all the best for 2022.

Notice Boards
To improve communication and bring consistency to the 
notice boards in our multi-storeys we have produced 
posters which will be pinned to all boards. This has been 
done in consultation with the citywide group. 

The posters are: 
 • Flat numbers 
 • Contact list 
 • Cleaning schedule 
 • Pet ban 
 • Fire notice 
 • Resident led inspections 
 • Citywide multi-storey meeting dates 2022 (when  
  available)

There will also be space for any tenant/resident information. 
These boards will be kept up to date by the Housing Officer 
but if you would like to help with this then please let your 
Housing Officer know – it would be great to have a tenant/
resident in each multi assisting with this.

Please note the notice board will be part of the customer led 
inspection.
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Help Us Keep Your Bin 
Rooms Tidy

On Tuesday 12 October I was 
able to meet up with our housing 
volunteers in person after months 
of online meetings. It was so good 
to see everyone after being locked 
into Microsoft Teams since March 
2020. There were tenants who had 
not been in touch, a couple I had 
phoned into Teams and those who 
had become digital. Amazing to 
think what we can achieve when we 
had no choice – even our Housing 
Service Review Group managed to 
complete an online review on Asset 
Management.

You could just feel the buzz in the 
room, everyone was talking at once 
and no “you are on mute” – the most 
said phrase during the pandemic.

Did we follow an agenda? We tried 
but everyone was just happy to 
drink a cup of tea/coffee with a fine 
piece and catch up with news – my 
granddaughter got engaged, my son 
got a new puppy - certainly it was not 
all work. Yes, the meeting took longer 
but at the end of it we left feeling 
elated - we all managed to sign a get-
well card – yes lots of real signatures 
for a member who had fallen badly 
and ended up in hospital.
I now have a face-to-face focus group 
to look forward to with new tenants 
plus a couple of experienced tenants. 
I should say we also have two more 
focus groups on Zoom and of course 
our experienced tenants will be there. 
It is truly amazing how we have all 
adapted to new ways.

Yes, tenant participation has changed 
for ever. There will now be a blended 
approach going forward which gives 
opportunities for new tenants to get 
involved but we must never forget – 
it is all about people and of course 
choice! 

The day 
has arrived 
finally!
by Carol Hannaford,
Development Officer Tenant 
& Resident Participation 

The citywide multi-storey group and 
Aberdeen City Council have been 
working together to ensure all bin 
rooms are kept clean and tidy, but 
we need your help. 

Please ensure you put your rubbish 
in the bin located in your bin room - 
do not leave rubbish outside the bin 
room or beside the bin. This causes 
an unpleasant smell and may lead to 
vermin infestation. Those who have 
booked a bulky uplift may be asked to 
place their large items outside the bin 
room for a scheduled collection.

Please report any issues to your 
Housing Officer if you are unable to 
access your bin room or see anyone 
not using the bin room correctly. It is 
only by working together that we can 
stop problems happening where you 
live. We really appreciate your help 
with this.

Flat Entrance Door 
Replacement Programme

Aberdeen City Council 
has restarted installing 
new flat entrance 
doors that are due 
for replacement. The 
programme, which was 
postponed due to covid 
restrictions, involves 
upgrading existing 
doors with more secure, 
60-minute fire resisting 
doors. 
 
The flat entrance door 
is a key element for fire 
safety protection in multi-
storeys and where a door 
is replaced, it must be 
upgraded to 60-minute 
fire resistance to comply 
with building regulations.
 

As part of the door 
replacement programme, 
privately owned flats 
have been inspected and 
owners contacted where 
non-compliant doors have 
been found. Owners were 
previously advised of 
the legal requirement to 
ensure that flat entrance 
doors comply. 
 
In the coming months 
we will contact owners 
again to ensure that 
non-compliant doors are 
replaced to ensure the 
safety of the entire flatted 
block.
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Tenant & Resident Led 
Inspection at 
Thistle Court
by Leonora Montgomery, resident 

Using Your Mobility 
Scooter Safely

On a wet Friday in August, 
I met Council officers to 
do a walkabout at Thistle 
Court. This was a pilot 
inspection and due to covid 
numbers were limited. The 
Council will carry out these 
walkabouts at least twice 
a year in all multi-storeys 
to enable us to highlight 
our issues and look at what 
we want to improve - after 
all, we live here, and it 
is very much a two-way 
conversation.

We started at the top of the 
building and walked down 
the stairs, stopping on each 
floor to look at the landings. 
Hannah, our Housing 
Officer, was kept busy 
compiling a list of issues, but 
a new mobile app is being 
developed to allow Housing 
Officers to use their mobile 
phone to log any issues, 
which will make things much 
quicker. 

We inspected the laundry 
room and then the common 
room which, for several 
reasons, is not in use at 
present. Once it has been 
cleaned up, we will be 
holding a coffee morning to 
engage with more tenants 
and residents. We then 
walked round the outside 
of the building and looked 
at the grass area, the bin 
rooms and the bulk storage 
room. I highlighted that the 
two benches needed some 
repairs and a new, better 
name sign was suggested for 
the building.

Four weeks later (this 
timescale will improve), I met 
with the Officers on Microsoft 
Teams to check that all the 

issues had been collated 
and work allocated. This 
information has been posted 
on our new Facebook page 
and pinned on our notice 
board.

I thoroughly enjoyed 
the experience, I was 
even persuaded to do 
a promotional video to 
encourage more tenants and 
residents to get involved. 
You will see the result 
online soon on the Council’s 
webpages - my hair frizzy 
with the rain, being cold and 
wet! I don’t think I will ever 
be walking down the red 
carpet to collect an Oscar!

The next Thistle Court 
customer led inspection will 
take place in February 2022 
and I am looking forward 
to seeing what progress 
has been made. I would 
recommend participating in 
your multi’s inspection and 
walkabouts when they take 
place as they are a great 
way to have your say. Look 
for this information on your 
building’s notice boards and 
Facebook page.

Remember to join your 
building’s Facebook Page, 
it’s the best way to be kept 
up to date with what’s 
happening in your multi – 
see the article about all the 
groups elsewhere in this 
issue.

The Good Morning 
Service
The Good Morning service is a free service for older 
people living alone in and around Aberdeen. They 
provide a friendly telephone call between 9 and 11am 
each day or as required.

Could the Good Morning service bring peace of mind 
to you or a loved one? If so, please contact us with your 
details or the person to be called along with a next of 
kin contact in case our calls go unanswered.

Contact the Duthie Trust on 07918 696958.

Aberdeen City Council understands 
that mobility scooters are 
extremely important to some 
of our tenants. We know that 
they can give you more 
independence and provide 
you with a better quality of 
life. However, when they 
are not stored correctly, 
mobility scooters can also 
be a risk to the health and 
safety of all our tenants and 
staff.

After a number of fire risk assessments, it has been 
noted that some mobility scooters are being stored and 
charged in communal areas and sometimes blocking 
fire exits and/or next to heaters.

It is important that all residents of amenity, sheltered 
and very sheltered blocks, who own or are thinking of 
purchasing a mobility scooter, understand and follow 
the guidelines set out in our mobility scooter policy.
These include: 
• Getting permission to keep a mobility scooter at your  
 home or complex.
• Only storing your scooter in certain approved areas.
• Having adequate insurance cover.
• Have a scooter safety check every year.
• Do not store your scooter next to heaters or fire exits.
• Do not charge your scooter overnight.

The policy also provides useful information to those 
who may be thinking about buying a scooter in the 
future. You can read our mobility scooter policy on our 
website at www.aberdeencity.gov.uk/mobilityscooters 

If you have any queries please contact your Housing 
Officer.
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Aberdeen Christmas Village
18 November - 31 December, Broad Street

Christmas Tree Switch-on
18 November, 7pm, Castlegate
 
Twelve Days of Christmas 
Wooden Sculpture Trail
1 - 24 December
 
Nativity Scene
29 November - 5 January 2022, St Nicholas 
Kirkyard
 
Carol Concerts
18 December, 10am, 11:15am & 2pm, 
David Welch Winter Gardens, Duthie Park
 
Hogmanay Celebrations
31 December, from 8pm - Midnight, Schoolhill 

    aberdeencity.gov.uk/christmas

christmas in aberdeen 2021
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Subject to change: Attraction opening times vary, please check the website for more details.

Residents from Marischal and Virginia Court have recently 
formed a working group to voice improvement ideas, 
following contact with their Housing Officer to raise 
concerns over an increase in antisocial behaviour in these 
blocks and the impact that this was having on how they felt 
about their home. 

Michael Hanley, Housing Officer, has spent time speaking 
to several tenants and residents and carried out a survey 
to see how they felt following the negativity of the past few 
months. Shopping vouchers were offered to encourage 
more participation. The results of the survey were: 
Tenants/residents liked living in these multis due to the 
views and the city centre location plus the size of the 
flats. They also felt they had good neighbours plus a good 
community spirit. 

Of course, there were negatives – tenants/residents 
leaving rubbish on landings, not taking their turn of doing 
their cleaning, antisocial behaviour and problems with 
dogs barking and pigeons. 

The survey asked residents to list some suggested 
improvement ideas. The Housing Officer has also recently 
completed a resident led inspection to highlight some of 
the day-to-day repairs and issues around the buildings.
From all this information a community meeting was held 

and updates from Police Scotland were given. Supported 
by their Housing Officer, the residents’ association formed 
a working group, which included tenants and private 
residents who agreed a formal wish list taken from the 
results of the survey. An action plan was developed, and 
the Housing Officer continues to work with the group to 
prioritise the wish list and feedback on the results of the 
recent resident led inspections.

We will keep you updated with the progress in the next 
issue.

Marischal and Virginia Court Engagement
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We are always looking for new 
tenants to get involved in Tenant 
and Resident Participation. We want 
our customers to be involved in our 
decision making process because 
working together leads to more 
customer focused policies and 
better services. Currently we have 
a number of citywide groups, local 
area groups and other opportunities 
for you to get involved in such as 
social media, community walkabouts 
and resident led inspections.
Please visit
www.aberdeencity.gov.uk/
tenantparticipation for more 
information. 

Tenant and Resident Participation 
aims to give our customers real 
opportunities to have their say and 
influence decisions relating to their 
homes, communities and living 
conditions. How you choose to get 
involved is up to you, and we hope 
you enjoy meeting other tenants 
and residents and gaining a better 
understanding of how the Council 
works.

But how would you like to be involved, 
perhaps you have a suggestion? Then 
please get in touch.

Carol Hannaford Development Officer 
- Tenant & Resident Participation
Channaford@aberdeencity.gov.uk 
01224 522839

Look forward to hearing from you.

As part of your tenancy agreement, 
Aberdeen City Council tenants are 
entitled to have four FREE large items 
collected each year. You can choose 
to have four items picked up at once 
or split them over four separate 
collections.

There are certain items that are not 
included in the free service but can 
still be collected at a charge. These 
items include:
• Kitchen units
• American style fridge-freezers
• Bathroom suite (toilet, bath, sink)
• Carpets
• Built in cupboards

Unfortunately, we cannot collect:
• Asbestos
• Builder’s rubble and materials
• Car engines
• Central heating boiler
• Glass and shards of glass
• Chemicals
• Liquids of any type, e.g. paints,  
 varnishes, oils 
• Motorcycles
• Tyres
• Tree stumps
• Gas cylinders

Some of these items are accepted at 
our Household Waste and Recycling 
Centres. Visit www.aberdeencity.
gov.uk/recyclingcentres for more 
information or call 03000 200 292 
(option 4).

Residents who own or privately rent 
their flat will have to pay to have items 
collected, but there are discounts for 
people who receive certain benefits.

For more information or to book a 
collection please visit
www.aberdeencity.gov.uk/bulky-uplift 
or call 03000 200 292 (option 4). 

Tenants & 
Residents 
Getting 
Involved 

Bulky Item Collections
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Join the multi-storey Facebook network
We are delighted to say that all multi-
storey residents can now connect with 
their friends and neighbours on social 
media. Facebook groups have been 
created for every multi-storey in the 
city and you can also keep up to date 
with the citywide multi-storey group.
 These have been set up by tenants 
and residents with the hope that 
communication between residents 
and Aberdeen City Council will be 
improved. 

Carol Hannaford, Development Officer 
for Tenant and Resident Participation 
said, “This is a great customer led 
initiative which I hope will encourage 
a community spirit in ‘our streets in 
the sky’. These pages allow us to get 
information to our customers quickly 
so I would urge anyone who lives in a 
multi-storey in Aberdeen to join their 
building’s Facebook page.”

Lewis from Seaton is the administrator 
for the pages. He said, “With social 

media being more popular than 
ever, it is important that residents 
have a place where they can discuss 
issues and be kept up to date with 
developments regarding their building 
and flat.

“Having these pages set up we can 
hopefully highlight the positives and 
negatives of living in these buildings 
and we do hope more positive posts 
can been seen in the future. We 
would love to see residents show 
some pride in their buildings, whether 
that means setting up a group of 
gardeners to create a nice outdoor 
space for everyone to enjoy, or even 
having a function for residents in their 
common rooms in the future. Now is 
the time to show what you love about 
living in your building.”

These groups are aimed at residents 
so they can get to know each other, 
inform others of issues within their 
buildings, advertise unwanted items 

to anyone who may like to acquire 
them, inform others of repairs that 
have been reported to the Council 
and encourages involvement with the 
local community groups, community 
councils and tenant/residents’ groups. 

With social distancing and most 
meetings still being held online, 
Councillors may also join these pages 
to engage with and help tenants and 
residents. 

The citywide multistorey group meets 
on the last Wednesday of the month 
at 6pm. Meetings are currently being 
held through Microsoft Teams. If you 
would like to find out more about 
this or how to setup a resident’s 
group for your multi-storey building, 
please contact Carol Hannaford at: 
channaford@aberdeencity.gov.uk for 
more information.

www.facebook.com/AberdeenMultisGroup - Citywide FB Page

Denburn Court 
Walkabout
On 20 September there was a visit to Denburn Court to 
see what the Tenant and Resident Group had been up to. 
On arrival, there was a resident painting a fence, another 
was weeding the garden and one watering the flowers. 
The vegetable garden was just full of various vegetables 
and one tenant was picking a cabbage for her supper 
that evening. The group was recently awarded £500 
grant from Arnold Clark community fund to spend on their 
garden area. The garden has been great especially during 
lock down where tenants/residents have been able to sit 
outside with their families and enjoy the sunshine.

One tenant said “I just love going down to the garden. it 
feels like I am in the countryside and getting some real 
fresh veg is a bonus. I live on my own so I can just pick a 
small amount so there is no waste – they taste good as 
well”.

There were two members of the group Irene and Liz who 
accompanied various officers and elected members for 
the area around the outside of the multi plus inside the 
building. The beautiful mural of the four seasons brings 
colour to the concrete all year round. In the Common 
Room the group have their various Britain in Bloom and 
Keep Scotland beautiful certificates on display. Irene keeps 
the Notice Board up to date and works with the Housing 
Officer to do this. 7



The Citywide Multi-Storey Group have 
recently been looking at statistics 
for the work Aberdeen City Council 
and our partners are doing to tackle 
anti-social behaviour and increase 
community safety across the city. 
For example, last year the Council, 
Police Scotland and the Scottish Fire 
and Rescue Service received 1197 
calls, with an average of 116 calls per 
month being received. These calls are 
broken down into various categories 
such as noise, neighbour dispute etc.

The Council received 456 or 35%, the 
police 708 or 55% and the fire service 
135 or 10%. 

This report also breaks down which 
multi-storey buildings are making the 

most calls and when the calls were 
received. 

The report also details the number 
of false fire alarms and which multis 
these took place in.

We are delighted to let you know 
there has been a 66% decrease in 
false fire call outs. Since 2017 the 
number of call outs has dropped from 
311 to 74, a reduction of 237 calls. A 
massive thank you to everyone who 
has helped us achieve this.

Please note smoking in communal 
areas is the most common reason for 
false call outs so please don’t smoke 
in communal areas, thank you.

Multi-storey Reporting

If you would like to see the full report please visit the Citywide Facebook page 
www.facebook.com/aberdeenmultisgroup

Or visit our Tenant Participation page: 
www.aberdeencity.gov.uk/tenantparticipation

The law on fire alarms is changing 
in Scotland. From February 2022 
all Scottish homes will need to have 
interlinked alarms, this means that if 
one alarm goes off, they all will.

The new law has come about because 
of the Grenfell fire in 2017, and it 
applies to all Scottish homes.

Who is responsible?
It is the property owner’s 
responsibility for meeting the new 
standard. 

If you are a private tenant, your 
landlord is responsible. 

If you are a council tenant, work is 
ongoing to make sure your home 
meets the new standards.

What is the new standard?
By February 2022 every home must 
have:
• one smoke alarm in the living room  
 or the room you use most
• one smoke alarm in every hallway or  
 landing
• one heat alarm in the kitchen

All smoke and heat alarms should 
be mounted on the ceiling and be 
interlinked.

If you have a carbon-fuelled appliance 
– like a  boiler, fire, heater or flue – 
in any room, you must also have a 
carbon monoxide detector in that 
room, but this does not need to be 
linked to the fire alarms.

Help with costs
Care & Repair can help 100 older and 
disabled homeowners in Aberdeen 
with costs.

To be eligible for support from Care 
& Repair Scotland, you must live and 
own your home that has a Council Tax 
banding of A, B or C. 

You must also either be of state 
pension age and in receipt of 
guaranteed Pension Credit, or have 
a disability and be in a support 
group for Employment and Support 
Allowance.

For other older people or those living 
with a disability, Care & Repair are 
offering a reduced supply and fit 
price. This means we will have a fixed 
supply and fit cost for each property 
type:

1 Storey without Gas £194.00 
1 Storey with Gas £222.00 
2 Storey without Gas £246.00 
2 Storey with Gas £274.00 

For further information please 
contact 01224 251133 or email 
gencareandrepair@castlehillha.co.uk.

Fire and smoke alarms: changes to the law


