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Equalities Plan 
Agreed for the 
Next Four Years
Aberdeen City Council has agreed an Equalities 
Plan to promote and embed equality in our 
services over the next four years.
To develop the Plan, we needed to understand the key 
inequalities and challenges facing people in Aberdeen, so 
we did the following: 

1. We considered available local and national 
equalities evidence, 

2. We reflected on our previous equalities work and, 
3. We undertook extensive community engagement, 

including meetings with groups and an online 
survey.

As a Council we always strive to and are proud of our 
efforts to promote equality across all our services and this 
background work helped us by providing the necessary 
information to identify the key issues that local people 
are concerned about. These key issues are reflected in 
the three Equality Outcomes in the Plan, which are our 
commitments to: 

• improve physical and social access to our 
services,

• increase the sense of safety and belonging  
in our communities,

• removing barriers for people with protected 
characteristics to engage in all civic, cultural 
and social activities to ensure equality is 
mainstreamed and diversity is celebrated.

The next phase of this work is to engage further with 
communities to develop specific actions to help us achieve 
our Equality Outcomes. For more information and the full 
report please visit our website: 
https://www.aberdeencity.gov.uk/services/people-and-
communities/equality-and-diversity/equality-outcomes-
and-mainstreaming-report

Message from 
the Chairperson 
of the Citywide 
Communication  
and Events Group

Hello Everyone 

I hope you enjoy 
reading this 
Bumper edition  
of Newsbite.

2021 has 
certainly been 
a challenging 
year for us all so far but there 
is light at the end of the tunnel 
as the vaccination is rolled out 
to everyone. I would certainly 
encourage you all to get it. 

There is just so much information 
in this issue, I don’t know where 
to start but certainly if you are 
having difficulties, the Council is 
there to help you. Whether you 
are in rent arrears, need food for 
your family or just need someone 
to talk to – there is support for 
you and your family. 

Let us hope the sun shines and 
we can all meet up with our family 
and friends. 

Enjoy reading Newsbite and 
please think about getting 
involved in Tenant Participation 
as detailed on pages 6 and 7

Keep safe. 
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Council Rent Fees to be Frozen  
for the Next Two Years
Aberdeen City Council have announced its 
new Housing Revenue budget aims to provide 
respite to tenants by freezing all rents and fees 
and charges from May 3, for the following two 
financial years. 
This means that tenants will save on average £170 per year 
for 2021/22 and £350 for the financial year 2022/23.   
In addition, tenants in the council’s heat with rent scheme 
will save a further £20 a year. 

Tenants can therefore plan their finances, safe in 
the knowledge that there will be no rent or Council 
Tax increases. Elected members also committed to a 
significant five year investment of its homes when they 
agreed to the following spends:

• Over £10 million on large scale repairs.  
• Almost £28m on replacing windows.
• Almost £11m on roof replacement and repairs. 
• Almost £12m of improvements to our multi storey 

buildings.
• Almost £28m on replacing heating systems.
• Almost £15m in its bathroom and kitchen 

programme.
• Over £20m on other energy efficient measures. 
• Over £25m of investment in safety and security 

measures.  

This programme will see over £180m of investment in the 
council’s housing stock across the city over the next five 
years that will form part of an investment of more than 
£500m, including new build council housing. 

The council launched an ambitious new build programme 
in 2018 for the construction of 2,000 new houses in the 
city. Since then, two further contracts have been signed 
which will see 1,280 units under construction later this year.

Despite the challenges of Covid this programme continues 
at pace with over 120 buy back properties already secured 
and an anticipated 180 further units to be acquired as 
they become available. Further developer-led schemes 
are expected to come before the council this year which 
will mean the council will have exceeded its commitment 
to enhance its housing stock with more than 2,000 new 
homes. The Aberdeen Gold Standard of housing will 
offer future tenants high-quality homes, and also offers 
an excellent model to social housing providers up and 
down the country.  These latest homes will be built to the 
highest energy efficient standards and will help towards 
the council’s aim to be net zero in the future.  

The council’s housing plans are aligned with the Local 
Outcome Improvement Plan, which is shaped in 
consultation with communities. The council continues
 to engage with tenants on its plans and works directly 
with them in looking after properties.  

A year ago, the council launched resident-led inspections 
in the city’s multi storey buildings. In addition to regular
inspections, council tenants, private tenants and homeowners 
now assist the Council and the emergency services in 
identifying what can be done to keep buildings safe, 
secure and in the best condition.  

This year’s budget also allocates £250,000 from the 
Housing Capital Programme to undertake a full option 
appraisal on the city centre multi storeys to consider future 
development and investment opportunities.  

Aberdeen City Council’s housing spokesperson,  
Councillor Sandra Macdonald, said: 

“The last year has been hard for us all 
due to the pandemic, which is why I am 
delighted that the Council has agreed  
to freeze all rents, fees and charges 
from May 3, not just for this coming 
financial year but for the following 
financial year too.”

“As we reflect on the many challenges 
and difficulties people have experienced 
over the last year, this budget aims 
to provide a little bit of respite for 
our tenants.  This, together with the 
significant investment in our current 
housing estate and future developments 
means that we as a council set a 
standard for others to aspire too.”
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How to contact AbilityNet for support
Complete the form at:  
https://abilitynet.org.uk/at-home/request-free-it-support-
home#home-visit-request 
Call our helpline on 0800 048 7642
Email us at enquiries@abilitynet.org.uk

Connect with 
AbilityNet for 
Free IT Support
AbilityNet is a UK charity that provides free IT support 
to older (over 55’s) and disabled people, to assist 
them to use technology in order to achieve their goals. 
We have a network of around 300 UK volunteers, of  
which around 50 are based in Scotland, who can 
support you on computer systems and tech devices.

With so many older and disabled people isolated due 
to lockdown and needing to access technology to stay 
connected for things like online shopping or arranging a 
GP appointment etc, it’s really important for AbilityNet
to raise as much awareness as possible, so that we can 
support those in need, and help them to stay safe online.

We also help individuals to find, and use, suitable adaptive 
software and hardware, although we can’t fund the 
purchase of the adaptive technology itself.

Recently, we have supported older clients with advice on 
buying and setting up devices which has allowed them 
to connect with family, and we’ve assisted them with how 
to access online appointments, and to shop safely online 
etc. We have also supported individuals who have been 
provided with devices by Connecting Scotland during the 
lockdown, but who might lack the technical understanding 
or the confidence to set up an unfamiliar tech device or 
wireless internet connection.

We have also been running a ‘Scam Awareness’ Zoom 
session for charities, care homes, SWIs, Men’s Sheds etc, 
so if you know of a group that would benefit from learning 
about how to avoid online scams, please get in touch.

Home Contents 
Insurance
Low cost home insurance
The Council has recently arranged a new home contents 
insurance scheme specifically for council tenants *. 

Did you know we only cover your buildings and not your 
contents? 
We would encourage all council tenants to take out 
insurance to protect your furniture, belongings and internal 
decorations (such as wallpaper) against fire, theft, water 
damage and other risks, either through this scheme or by 
making your own arrangements. 

Benefits include: 
• No excess to pay if you 

make a claim. 
• Sums insured starting from 

£6,000 for over 55’s and 
£9,000 for all.

• All Aberdeen City Council 
postcodes included at no 
added cost. 

• Pay weekly or monthly 
along with your rent.

•  Four weeks free cover for new customers 
when paying by monthly direct debit.

• Garages, sheds & greenhouses, now included  
as part of the standard cover.

By paying extra, you can also include:
• Full accidental damage cover within the home.
• Personal belongings cover - including mobiles - 

anywhere in the UK.
• Cover for wheelchairs and hearing aids.

Applications can be made via the Council’s website or you 
can request an application pack, which includes a handy 
checklist that will help you work out how much insurance 
cover you need. 

Please call us on 01224 522052 for further information or 
visit www.aberdeencity.gov.uk/insurance

* subject to satisfactory application. 

The policy is underwritten by Aviva Insurance Limited.
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Stay Well Stay Connected
Stay Well Stay Connected is a group of people from health, social
care, housing, various city charities and independent business
who are coming together to do what we can as we emerge from
the pandemic with opportunities to keep people as well as possible.
The last year has been a time of social isolation for us all.  Being unable to spend 
time with those we care about has been difficult.  Those who have been shielding 
or choosing to stay indoors may be noticing a deterioration in their physical and 
mental health. Those who provide a caring role for family members may need  
a break. The Stay Well Stay Connected Group would like to hear your point of view.

What help or information do you need to keep you well?  

Some of the things we are working on right now include loneliness, physical activity, 
dementia and getting online (or not). If you or someone you know is struggling with 
any of these things, we would love to hear from you.

You can write to: Stay Well Stay Connected, Business Hub 8, 1st Floor North,  
Marischal College, Broad Street, Aberdeen, AB10 1AB  Or email: SWSC@aberdeencity.gov.uk

WE WILL PROVIDE REGULAR UPDATES IN NEWSBITE ON THE THINGS WE ARE TRIALLING,  
AND YOU WILL HAVE OPPORTUNITY TO GET INVOLVED IF YOU’D LIKE TO DO SO.

Keeping You Safe with New Fire Alarms 
Following the tragic fire at Grenfell Tower in London, a Ministerial 
Working Group on Building and Fire Safety was established to review 
Scotland’s building and fire safety regulatory frameworks. This legislation 
was introduced in January 2019 and will ensure that everyone in Scotland 
has the same level of protection whether they own or rent their home.

The new legislation requires: 

• one smoke alarm installed in the room most frequently used 
for general daytime living purposes. 

• one smoke alarm in every circulation space on each storey,  
such as hallways and landings.

• one heat alarm installed in every kitchen.
• All alarms must be ceiling mounted and interlinked. 
• If you have a boiler, a carbon monoxide detector is also required.

The regulations were due to come into force in February 2021, however, 
given the difficulties caused by COVID-19, the Scottish Parliament agreed 
to delay the implementation of this legislation for a period of 12 months to 
February 2022.

We have been installing these alarms since February 2019 and have already 
completed 2,500 properties, but we need your assistance. Due to COVID 
-19 many of our tenants are reluctant to grant access to their homes.  
The Council would like to assure you that we are taking all the necessary 
precautions to protect you and the installer. 

We want to ensure all our tenants are safe in their homes and as a landlord 
we must comply with this legislation, so if you receive a letter about getting 
new fire alarms installed – please allow us access to carry out this very 
important work – it is vital for keeping you and your family safe.

For further information please contact Aberdeen City Council  
03000 200292 and choose Option 2.
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This article aims to give you an insight into how you can get involved in Aberdeen City 
Council’s Tenant Participation groups. Some tenants and staff who are already involved  
have written about their experiences. Our housing volunteers work very hard to improve 
services for all our tenants and work with the Council to achieve this. 
Our Director of Customer Services and our Chief Officer with responsibility for Housing  
have also contributed. It is all about “Working together for better services”.

Fay Morrison, Aberdeen City Council Tenant and 
Carol Hannaford, Development Officer, Aberdeen 
City Council:
We know many of you are stuck at home at present 
and looking for things to do, so we would like you 
to consider getting involved in Tenant & Resident 
Participation (TP). 

What is Tenant and Resident Participation and what 
do we do?  I have been involved for several years 
now and I really enjoy working with Carol, other 
members of the groups and the Council.  
I have learnt so much about housing, have met 
many Council Officers and understand what it is like 
to be a tenant and what the Council’s role is.

There are various groups you can get involved with 
– Citywide Multi Storey Group, Citywide Sheltered 
Housing Group, Events & Communication, Tenant 
& Resident Forum (TARF), Housing Performance 
& Budget Group and our Youth Housing Network. 
Our Housing Service Review Group is just about 
to start a review of Asset Management.  This looks 
at work such as fitting new kitchens, bathrooms, 
windows and lifts etc.  So why not join one of the 
meetings and find out how it’s all done, and you 
can also offer some of your own suggestions. 

But these groups are not the only way to get 
involved – Carol will explain a bit more ………

The Council has a legal obligation to involve 
tenants and residents in their housing service 
but more importantly they want to involve you. 
It makes the Council a much more customer 
focussed organisation. We appreciate that not all 
tenants want to or have the time to join a citywide 
group and you may just want to be involved in 
your own area so that is why we have estate 
walkabouts where we walk together to see what 
you identify as needing improvement.  
Perhaps you have an idea for an article in Newsbite? 
Or you might like to start a local online group 
using Facebook.  But you may have other ideas 
and suggestions so please tell us as we always 
need your help to improve our services.
Please note that all our meetings are taking place 
virtually on Microsoft Teams and we are unable  
to participate in some activities at present due  
to Covid19. 

Our first Digital Report for Tenants

Betty Simpson, Aberdeen City Council Tenant
In 2002 Aberdeen City Council put an advertisement in the 
Evening Express asking for tenants to be mystery shoppers on 
housing services so I was interested in getting involved.

In 2004 I was invited to join the Housing Service Review 
Group and a few years later the group undertook a review 
on bathrooms and kitchens in four multi-storey buildings 
by meeting and talking to the tenants face to face for their 
views on the services received from the 
Contractors 
appointed by 
the Council. 

This led to 
me becoming 
a member of 
many more 
groups and 
taking part in six 
more Council 
Reviews. 

As a member of 
the Multi-Storey 
Group, we have visited most areas in the city where there 
are multis along with Fire and Police Officers after the terrible 
Grenfell Fire in London. We also had Housing Officers with us 
who were reassuring residents that Aberdeen DID NOT have 
the same cladding on their buildings. 

I have also travelled to many parts of Scotland promoting 
Aberdeen City Council and the work it does with its tenants 
and go to Open Days across the City.

Reviewing a property as part of our 

review of Housing Management 

Tenant Participation -  
Make 2021 the Year YOU get Involved
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Florence B. 
Cal-Anglia, 
Aberdeen 
City Council 
Tenant
One of the 
best parts 
about being 
members 
of Tenant 
Participation 
(TP) is knowing that our opinion is being listened to by 
Aberdeen City Council. Meeting with Senior Management 
allows us to become meaningful Tenant Participators who 
“make tenants aware of their right to be involved in the 

management of their homes and resources available to 
meet this right” as quoted in our Aberdeen City Council 
Tenant and Resident Participation Strategy. We do it!

Daniel Warren, 
Aberdeen 
City Council 
Tenant
Being involved 
in TP has 
allowed me 
to grow and 
evolve as 
a person, 
especially 
learning 
from being around so many others with more 

experience and knowledge. I’ve never seen it as a chore, 
more a privilege to be involved and to make a difference.  
It also compliments well with being a Community Councillor 
and various other groups that I am part of.

Our award winning citywide  
Sheltered Housing Group

The Review of Feedback Report completed by our review group

Pearl Smart, Aberdeen City Council Tenant
In 1999 I moved into amenity housing and joined the 
Tenants Association. As I got more involved with the 
Association, I wanted to know more about the Council 
decision making so I joined Tenant Participation (TP).
My husband had passed away 10 years before that and 
I had lost my confidence, so I went on training courses 
to build it back up. I then started reviewing services 
provided by the Council for their tenants. I enjoyed 
meeting heads of departments and their staff. I learnt how 
different departments worked and it gave me an insight to 
problems the Council experienced in delivering Services 
to tenants. I also enjoyed meeting with tenants for rent 
consultations and discussing how it was important to 
feedback to the Council.

Vicky McKenzie, Aberdeen City Council Tenant
My name is Vicky McKenzie and I joined around 4 years 
ago. I had been interested in getting to know more about 
how Aberdeen City Council spends our rent money for 
many years and when I found out about TP groups, I was
interested in all the amazing things the groups were 
involved in. I joined because I wanted to have a say in 
how my rent was spent and get the best value for my 
money - joining TP allows me to do that. We get to hear 
about the budget and where it is being spent, why some 
things are necessary and get asked our opinion on 
where priorities should be. The Housing Service Review 
Group has reviewed several Housing Services and made 
recommendations on changes and improvements as well 
as what works well. We have won a number of awards for 
our work.

Wilma Cheyne, Aberdeen City Council Tenant
My name is Wilma and I have been a housing Volunteer 
for the last 3 years after a friend recommended that I join. 
The meetings are a great way to learn about the different 
areas of the housing departments at Aberdeen City 
Council, finding out what happens with Housing Repairs, 
rent etc. You can ask any questions or raise any issues 
with staff and management at the meetings. It is also a 
great way to meet people and socialise.

Newsbite is a great read

Thank you to everyone for their input to this article and hopefully, it will 

encourage tenants to get involved. We do have fun as well as doing reviews 

- we visit other councils, do workshops, take part in discussions, have a 

Christmas party, and celebrate awards we have won.  For further information 

or to get involved please contact Carol Hannaford who will be happy to speak 

to you on channaford@aberdeencity.gov.uk or Tel 01224 522839.

Derek McGowan, Chief Officer -Early Intervention and  
Community Empowerment, Aberdeen City Council

Tenant Participation is vital for us as a Council and Landlord as it 
provides real opportunity to engage and work with our tenants to deliver 
and improve services. It’s something that has provided great results for 
us all, most notably from tenants reviewing our services, suggesting 
improvements, and then seeing those suggestions implemented-the 
review of repairs and the customer care charter demonstrates this. It is 
an important way for us to build trust with tenants and show that we are 
listening to your concerns. I enjoy meeting with the tenant groups, and 
the establishment of the Young People’s Group demonstrates that this 
commitment is still strong and evolving.

Andy MacDonald, Director – Customer Services,  
Aberdeen City Council

The voice of our tenants is really important to me. Tenant 
Participation provides the Council with an opportunity to engage 
with our tenants and this is how we can work together on initiatives 
that make a difference and benefit our city residents. Aberdeen City 
Council is an award-winning council that includes recognition for 
our Tenant Engagement, and I would like to thank all the tenants 
and residents who work with us to achieve this. It would be fantastic 
to see even more tenants getting involved and I would encourage 
people to join one of the several citywide and local groups. It is 
working together with everyone’s input that influences the decisions 
about the housing services you receive, and it helps us make 
improvements that focus on what you want for the area you live in.
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EU citizens living in the UK before 1 January 2021 

EU citizens will have to register with the government’s EU settlement scheme before 30 June 2021.  
Anyone who can prove they have lived in the UK continuously for five years or more should be eligible for settled 
status. Those with settled status can stay in the UK as long as they like and spend five years in a row outside the 
UK without losing their status. Anyone who can prove they have lived in the UK for less than five years, including 
those who have moved during the transition period, should be eligible for pre-settled status. Those with pre-settled 
status can remain in the UK while they gain the five years of residency needed to apply for ‘settled status’. 

Irish citizens in the UK do not need to apply for settled status (but can apply if they wish) as Ireland and the UK will 
remain part of the Common Travel Area (CTA). EU citizens and family members who already hold valid “Indefinite 
Leave to Remain” or “Indefinite Leave to Enter” do not need to apply but can apply if they want to. It can be 
complicated to know if a person’s ILR or ILE remains valid and therefore, holders of these immigration statuses  
are encouraged to apply. 

Is Settled status the same as indefinite leave to 
remain? 
Settled status is the grant of indefinite leave to EU nationals 
who can evidence continuous UK residence for at least  
5 years.

Children 
Please be aware that children born in the UK are not always 
born British citizens and so it is important you check 
the position for any children you have. It may be that your 
children born in the UK are British from birth and can 
apply for a British passport, but please do not assume 
this is the case and it maybe you need to speak to a 
qualified adviser about your children’s situation. Children 
who are not British or Irish nationality must make an 
individual application to the EU settlement scheme just 
like adults do.

Family Members 
For EU citizens granted settled status or pre-settled 
status, “close” family members who are not living in the 
UK by 31 December 2020 are able to join them in the UK 
anytime in the future. Close family members are: spouse, 
civil partner, durable (unmarried) partners, where the 
relationship existed before 31 December 2020, parents 
and grandparents who are dependent, children who are
under 21 or who are over 21 and are dependent and 
future children born or adopted. 

For parents and children, they can be related to either
the EU sponsor or their spouse or civil partner (if the
marriage or civil partnership took place before 01 Jan. 
2021). There is no need for these family members to 
apply to the EU settlement scheme by 30 June 2021 
as they can apply to come to the UK at any time in the 
future as long as the family relationship still exists. 

It does not matter if the joining family member is an EU 
citizen or has another nationality as they can still join 
their EU family member in the UK. The EU citizen who is 
sponsoring the joining family member must be granted 
pre-settled or settled status by 01 July 2021. The family 
member who intends to join their EU sponsor in the UK 
in most cases must apply from outside the UK before 
they travel to join. 

EU citizens moving to the UK from 1 January 2021 
EU citizens moving to the UK from 1 January 2021 will 
need to comply with new UK immigration requirements. 
The UK Government has implemented a new immigration 
system from 1 January 2021. This system is for those EU 
citizens who do not fall under the EU Settlement Scheme 
as they were not living in the UK before the end of the 
transition period or do not fall under the family reunion 
provisions of the Withdrawal Agreement. 

Do I need to register for settled status if I already 
have a permanent residence? 
To continue living in the UK after 30 June 2021, EU citizens 
and their family members, including those who have already 
obtained permanent residence, must register for settled 
status under the EU settlement scheme before 30 June 
2021.

As previously indicated, if you already have permanent 
residence and apply for settled status, you will not have 
to prove you have 5 years’ continuous residence. Please 
note, permanent residency documents will become 
invalid after the application deadline for settled status 
under the scheme. 

Although EU citizens with indefinite leave to remain 
do not have to apply for settled status under the EU 
settlement scheme, they are strongly advised to do so to 
evidence their ongoing right to live and work in the UK.

EU Settlement Scheme –  
There’s No Time To Waste
The deadline to apply for pre-settled or settled status is 30 June 2021. The UK Government has confirmed that 
if you have not made an application before the 30 June 2021 deadline, then you will become unlawfully resident 
in the UK after that date. This means you will not have access to jobs, rent, healthcare, social services, and other 
rights, and you may be subject to removal from the UK.
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Would you like to keep up to date with local environmental news? 
Maybe you are interested in volunteering opportunities or learning 
about local wildlife or our wonderful parks and green spaces? 
SUBSCRIBE TO GREEN TIMES, OUR DIGITAL NEWSLETTER, KEEPING YOU UP TO DATE WITH 
ALL THE LATEST ENVIRONMENTAL NEWS.

Along with input from partners, Aberdeen City Council publishes Green Times quarterly, 
showcasing the latest environmental news on topics including volunteering, transport, energy, 
waste, schools, biodiversity, events and much more. Look out for the following in the spring 
edition:

To view the latest edition or to subscribe visit

www.aberdeencity.gov.uk/services/environment/green-times
or email greentimes@aberdeencity.gov.uk

⊲ Big Issue eBikes – Bike Hire Scheme
⊲ Living with Urban Gulls
⊲ Outdoor Access Information

⊲ Duthie Park & Countryside Rangers updates
⊲ Community Initiatives & Volunteering 
⊲ North East Climate Week

Aberdeen City 
Libraries  
Digital Success
Since the city’s libraries first closed due to the initial 
lockdown last year, Aberdeen City Libraries has worked 
hard to adapt their services to ensure that Aberdeen is 
able to have access to a wide range of reading materials 
and resources. 

The library service has increased the digital resources 
available to members. These include Borrow Box and 
Press Reader which provide free access to thousands  
of eBooks, eAudio books and digital copies of newspaper 
and magazines.  

There has been a huge upsurge in online borrowing with 
usage of Borrow box increasing by 216% year on year  
and access to Press Reader has increased by 288%. 
Online registration to join the library is also up 310% on  
the previous year.  

Reading has been shown to have a positive effect on a 
person’s mental health and wellbeing.  Now more than 
ever, it is important to have access to reading materials 
and there are already signs that people are turning to 
reading to stimulate their imagination during this time.

Fiona Clark, Libraries & Information Services Manager, 
said “We have been delivering online 24/7 services for a 
number of years, continuing to develop and add online 
content whenever we can. In the current challenging time 
when our physical service is closed these are now more 
in focus than ever and desperately needed by a stressed 
and anxious country in lockdown. Whether you are looking 
for a book to take you to a different world, ideas and 
resources to spark your imagination or just to keep the 
kids occupied - pop into our digital library and sample 
some of the many delights on our virtual shelves!”
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Community Planning Aberdeen
Community Planning Aberdeen (CPA) 
is the name of the local partnership 
of public, private and third sector 
organisations working together with 
communities to improve outcomes for 
people across the City. 
CPA is looking ahead and creating a refresh of our 
Local Outcome Improvement Plan (LOIP) to ensure 
it reflects current circumstances and that the 
Partnership remains focused on the priority issues 
for the City to achieve the vision of Aberdeen as 
‘a place where all people can prosper’. 

The process for the refresh is now underway.  
As well as the data, hearing from our residents in 
local areas about what is important to them has 
been a key part of the refresh process. To ensure 
our communities are heard, sessions have been held with our Locality Empowerment Group and we launched an online 
simulator. The simulator asked you to prioritise improvement activity which you thought would make the greatest difference 
for people and communities across the City. CPA would like to say a massive thank you to all our tenants who completed 
the simulator – in total, we received 2642 submissions. 

You can read the summary report at https://communityplanningaberdeen.org.uk/simulator-results/ and keep up to 
date on the LOIP refresh at https://communityplanningaberdeen.org.uk/loip-refresh2021/
The refreshed Local Outcome Improvement Plan (LOIP) is due to be considered by the CPA Board in July 2021 and once 
approved we’ll be sharing all the opportunities for you to get involved and help us achieve the priorities in the LOIP.

communityplanningaberdeen.org.uk

A new policy setting out how Aberdeen City 
Council’s housing service will deal with incidents 
of domestic abuse was unanimously agreed at 
committee on 11th March 2021.

The policy applies to current and prospective tenants and 
includes actions to increase awareness and training of 
council staff and allows for perpetrators of domestic abuse 
to be rehoused away from the family home.

Rehousing perpetrators in this way will provide an alternative 
to disrupting families by allowing them to stay in their 
own home preventing homelessness whilst the police and 
courts take appropriate action against the perpetrator.

Aberdeen City Council housing spokesperson Councillor 
Sandra Macdonald said: “The council takes a zero tolerance 
approach to domestic abuse and it is essential that we 
promote and recognise the signs of domestic abuse, 
increase our awareness, and offer as much support as far 
as possible to all our tenants and prospective tenants on 
all forms of domestic abuse.”

The number of people fleeing some form of domestic abuse 
in Aberdeen is higher compared with the Scottish average. 

The incidence of domestic abuse in Aberdeen may be 
far higher than currently reported with the current COVID 
lockdown situation making matters potentially worse for 
those experiencing domestic abuse.

Aberdeen City Council consulted with organisations 
including Grampian Woman’s Aid, Cyrenians, GREC, Rape
Crisis, Barnardo’s and Advocacy in developing the policy. 
Currently, the Domestic Abuse (Protection) (Scotland) Bill 
is being progressed through the Scottish Parliament. If this 
Bill becomes law, it will strengthen the protection available 
to victims of domestic abuse, through the provision of 
additional powers including protection notices and orders 
to protect people from domestic abuse.

There is help for anyone suffering from Domestic Abuse 
Tel. 01224 538000 or in emergency Tel.999

The new Domestic Abuse policy for tenants can be found 
on our website: https://www.aberdeencity.gov.uk/
media/14493

New Domestic Abuse Policy Agreed for Tenants
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Worry-free Mobility
Motability is a well-known national charity  
with its objective to help disabled people with 
their personal mobility.
The Motability Scheme enables anyone in receipt of a 
higher rate mobility allowance (e.g. the Enhanced Rate 
of the Mobility Component of Personal Independence 
Payment (PIP) or the Higher Rate Mobility Component 
of Disability Living Allowance (DLA)) to use their mobility 
allowance towards leasing a car, mobility scooter,  
powered wheelchair or Wheelchair Accessible Vehicle.  

Most people are aware that you can get a car through the 
Motability Scheme but it’s not so well known that instead 
of a car you can lease a mobility scooter or powered 
wheelchair through the scheme. Every lease is all-
inclusive, which means all of the essentials are included  
in the price you pay such as:

• General servicing and maintenance
• Breakdown recovery
• Tyre replacement
• Insurance cover
• Battery replacement
• Weatherproof cover or other optional extra  

up to the value of £35

The standard lease is over three years and payments are 
simply deducted from your qualifying mobility allowance 
every four weeks and paid directly to Motability by the 
Department of Work and Pensions. 

Prices start from 
£12.50 per week 
for a small basic 
mobility scooter 
and there are 
100s of products 
available to suit 
individual needs.

At the end of the 
agreement, you 
hand back the 
product and you can choose a brand new one!

To enquire more about the Motability Scheme you can 
either contact Motability on 0300 456 4566 or their local 
specially trained dealer in your area.  The dealer will 
organise a home assessment and test drive as well as 
delivery. And throughout your lease they’ll be there for  
any servicing, maintenance and repairs you need.  

Over 600,000 customers use a lease product through 
Motability. When you join the scheme, Motability expect 
your product will meet your needs for the full course of the 
lease agreement. However, if you have to terminate the 
agreement early, for example - due to a change in your 
condition, Motability can be flexible with this.

More details about who your local dealer is can be found 
on the Motability website at www.motability.co.uk

A growing number of Black Backed and Herring gulls build 
their nests on the roofs of houses and businesses in Aberdeen 
rather than on coastal cliffs.
Aberdeen City Council’s Environmental Health Service receives around 100-
150 complaints each year regarding seagulls.  The most common complaint is 
people feeding gulls which encourages them to congregate in gardens and 
other public areas. Other problems include noise, damage to property and 
safety. You can help by following the guidance below:

● Don’t attract gulls to your garden by feeding them. While the desire to help 
wildlife is understandable, feeding them is not in the bird’s best interest. 
Their natural diet is based on shellfish and other small sea creatures, insects 
and earthworms. Human food is not good for gulls.

● Don’t feed gulls on streets and gardens or drop food scraps. Gulls are scavengers and 
discarded food encourages the gulls to stay near the food source. Dispose of food waste in a responsible manner.

● Property owners can discourage gulls from nesting by erecting deterrent devices on chimney heads and flat roof 
areas such as spikes and nets.

● You can arrange for an appropriately licenced pest control company to oil or pierce eggs to prevent hatching,  
or have the nest and eggs removed.

Seagulls are protected under the Wildlife and Countryside Act 1981 which means it is illegal to capture, injure or destroy 
any wild bird, or interfere with its nest or eggs, unless you have a licence. The Environmental Health Service has no 
statutory powers to act against gulls but can give advice to help deal with the problem. 

More information can be found by visiting www.aberdeencity.gov.uk and asking AB-1 our friendly chat bot about seagulls.

Living with Urban Gulls
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This is why we feel it is so important to run a yearly Shut Out Scammers campaign, in our effort to raise awareness 
and provide guidance on the matter of doorstep crime. 

This year’s campaign titled ‘It is not easy to spot a rogue trader’ aims to highlight the signs to look out for when trying 
to identify a rogue trader or bogus caller at your door, and the support mechanisms available to help you do this. 

It is not easy to spot a rogue trader. They will often look genuine. They will look professional, have a branded 
van, a website, and business cards. They may even have their company listed on review sites and appear to be 
endorsed by reputable trade associations. They may look authentic, but cowboy traders just want to scam you.

Do not let scammers into your home.

If you want to read more of our advice and guidance on preventing crime, visit our dedicated webpage at  
https://www.scotland.police.uk

Shut Out Scammers
– a Message from Police Scotland

Doorstep crime is a problem that continues 
to plague our communities’ year on year. 
These incidents can have a devastating 
and lasting effect on victims from disruption 
to their homes, or property and financial 
loss that impacts heavily on their emotional 
wellbeing and health.

12

https://www.scotland.police.uk


Coming out 
of Lockdown – 
We Are Still Here 
to Support You
As restrictions continue to be eased and we can 
all enjoy a bit more freedom with our family and 
friends, we know that some of our tenants are 
still requiring support. 

The Council has a free support line for those 
facing difficulties, the number is 0800 0304 713 
and detailed information can also be found on our 
Covid-19 webpages www.aberdeencity.gov.uk/
services/coronavirus-covid-19 

You can contact us for welfare advice and emotional 
support, including what to do if you are struggling 
to get food, or prescriptions or pay bills.  This is not
a medical helpline, if you require medical assistance 
you should contact your GP, or call NHS 24 on 111.  

To make an online application at any time for a 
crisis grant, please visit www.aberdeencity.gov.uk/
services/benefits-and-advice/what-do-if-you-are-
crisis 

It is very important to pay your rent but if you are 
unable to pay, you must contact your Housing 
Officer immediately on Tel. 03000 200 292.   
Your Housing Officer is there to help you and 
advise you on any benefits you may be entitled to.

Our housing repairs service is now able to carry 
out all repairs and not just emergencies. Our 
tradespersons will follow all covid-19 guidelines  
to keep our tenants and our staff safe.

We are continuing to provide most of our housing 
services however, we are restricting face-to-face 
engagement as far as reasonably possible. 

If you require assistance, please visit our website 
www.aberdeencity.gov.uk or telephone your local 
housing office on 03000 200 292 option 2.

Please note our Housing Offices remain closed.

Our Sheltered Housing Tenants will receive a letter 
with a date when your Common Rooms are going 
to open and how they will operate.

NEW Telephone Number  
for all Housing Officers
To contact your Housing Officer  
please telephone the call centre. 

Telephone: 03000 200 292 (Option 2)

Aberdeen  
Housing Services 
Review Group
The Housing Service Review 
Group is a group of tenants 
and residents who work with 
the Council to review various 
services. This group writes  
a report highlighting what is 
working and what could be 
done better from a customer 
point of view. After all, who 
better to review our services than our tenants  
who are receiving them.

The Housing Services Review Group has started their 
first virtual review of our Asset Management Service. 
This service is responsible for providing upgrades to 
your homes for example new windows, kitchens, and 
bathrooms. 

This review is being completed online using Microsoft 
Teams. The group have met with the senior managers 
and will be interviewing other staff members.

If you would like to be involved, the group would 
love to hear from you. If you have any feedback or 
suggestions you would like to share with this group, 
then please contact Carol Hannaford, Development 
Officer for Tenant & Resident Participation at 
channaford@aberdeencity.gov.uk 
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We will continue to make sure 
no one faces dementia alone 
and we will be there for the 
people we support every step 
of the way.

My name is Lesley Gray, and I am 
a Dementia Advisor for Alzheimer 
Scotland based in Aberdeen.

If you, or anyone you look after, is 
worried about their memory, or has 
a diagnosis of any type of dementia, 
please make contact with me,  and 
I can help  answer any queries you 
may have, or signpost you to services 
which may help support you, or the 
person you care for.

Although, the Dementia Resource 
Centre at 13 - 19 King Street, Aberdeen, 
is temporarily closed due to lockdown 
restrictions, we can still offer online 
groups such as quizzes, football 
reminiscence groups, dementia
cafés and groups for carers.   

If you would like to join any of these 
groups, or contact me for a chat to 
discuss any concerns you may have, 
call me on 01224 644077 or on my 
mobile which is 07769 366201  
or email LGray@alzscot.org

Alzheimer 
Scotland 
Action on 
Dementia

I would be delighted 
to hear from you, as 
Alzheimer’s mission 
is to ensure that 
no-one should face 
dementia alone.

Important 
change to the  
LIFT scheme 
in Aberdeen

Following a review from the 
Scottish Government, there 
has been an important change 
to the Low Cost Initiative for 
First Time Buyers (LIFT) Open 
Market Shared Equity (OMSE) 
scheme. 
The LIFT OMSE scheme helps 
first-time buyers, and other priority 
groups, get onto the property ladder 
by providing an interest-free loan 
towards the cost of a home. 

The Scottish Government provides 
funding of between 10% and 40% 
of the sale price and gets the same 
percentage back when the property 
is sold. Current local authority and 
housing association tenants have 
priority access to the scheme. 

Removal of property size 
restriction
LIFT buyers are no longer limited on 
the maximum size of property they 
can purchase. For example, a single 
applicant, who would previously only 
have been eligible to buy up to a 
three-apartment property, can now 
apply to purchase any size of property 
as long as they meet the financial 
criteria, and the property is large 
enough to avoid overcrowding.

Buying with LIFT
When buying through the LIFT scheme, 
you choose a property for sale on the 
open market. The property must be:

• Advertised for sale publicly  
e.g. on a website or social 
media site, and

• Priced within the maximum 
threshold for the Local 
Authority area.

Buyers in Aberdeen can consider 
properties up to the following price 
thresholds:

Property size Threshold price

2 apartment* £100,000

3 apartment £120,000

4 apartment £135,000

5 apartment £165,000

6 apartment £240,000

* Price thresholds are set by number 
of apartments. An apartment is a 
habitable room, including bedrooms, 
living rooms, dining rooms and box 
rooms. Kitchens, bathrooms and 
conservatories are not classed as 
apartments. For example, a three-
apartment property could have two 
bedrooms and a living room. 

In addition to first time buyers, the 
following groups get priority access  
to the scheme:  

• Local authority and housing 
association tenants 

• People with a disability who can 
demonstrate a housing need 

• Members of the armed forces   
• Veterans who have left the 

armed forces within the past 
two years  

• Widows, widowers and other 
partners of service personnel 
who have lost their life while 
serving in the armed forces 
within the last two years   

• People aged over 60 who can 
demonstrate a housing need  

Link Housing administer the LIFT 
scheme on behalf of the Scottish 
Government for the whole of Scotland; 
applications to the scheme are made 
through Link’s dedicated LIFT team.    

Visit www.linkhousing.org.uk/lift-
tenants or contact  
lift@linkhaltd.co.uk or 0330 303 
0125 for more information on the  
LIFT scheme or to apply online.
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Inchgarth community centre, located in Garthdee, 
has an extensive and varied programme of 
activities for all ages. The centre also boasts 
excellent meeting facilities that are available  
for bookings by residents from across the city.

Inchgarth Community Centre look forward to seeing you 
soon!

In 2018 the centre was recognised by Her Majesty 
the Queen when it was awarded the Queen’s Award 
for Voluntary Service, which is the highest award an 
organisation can receive in the UK and is the equivalent  
of an MBE for Inchgarth Community Centre. 

There is something for everyone with over 170 sessions 
on offer covering music, sports, art, social clubs, support 
groups, education and more. To find out what’s on at 
Inchgarth, visit the website at www.inchgarth.org  or you 
can pick up a brochure directly from the centre.

You can also keep up to date with all the centre’s latest 
news by following them on their social media platforms:

Activities for  
all at Inchgarth  
Community Centre

Twitter   www.twitter.com/inchgarthcc

Facebook  www.facebook.com/inchgarthcc 

Instagram  www.instagram.com/inchgarthcc/

Flickr  www.flickr.com/photos/140969110@N03/

Youtube  www.youtube.com/inchgarthcc 

Linkedin www.linkedin.com/company/inchgarth-community-centre

The Scots’ Doric
An’ awfu lang time ago I wis sent
Awa fae  a’ the folk I kent
Ma fortune tae seek wis the intent 
So awa tae the city toon I went.

Name maeter foo I wandered aroon
Fae ae’ city or tae a foreign toon
Into ma heid wa’ld come like a song
A longing tae hear ma aen Scotch tongue.

Doric soons seemed sae far awa
Naebody here tae console me at a’
Fit could I dee, fit mair could I see
Fitever toon noo, wisn’a the same for me.

Wis it too late tae gang hame again
To see ahbody and hear the auld refrain
Fae a wifie gan bye or maybe a cheel
Fit like? Fit’s wrang are ye nae feelin weel?

The Sassenach’s soons werena the same
Like the Doric soons I had heard at hame
For t’wis ah I wanted tae hear folk spic
Wis the  soons that wis the Scots’ Doric

F. B. Cal-Anglia

A tenant member of the  
Events & Communication Group
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The emails for the housing offices are as follows:

Housing Office emails

HousingCentral3@aberdeencity.gov.uk 
For properties in the city centre from Castlegate to 
Bedford Road and from Beach Boulevard to Rosemount.

HousingSouth1@aberdeencity.gov.uk 
For properties in Hazlehead, Holburn, Ferryhill, 
Ruthrieston, Garthdee, Kincorth, Mannofield, Cults, 
Bieldside, and towards Peterculter. 

HousingSouth2@aberdeencity.gov.uk 
For properties in Torry, Altens and Cove. 

HousingNorth1@aberdeencity.gov.uk 
For properties in Kingswells, South Sheddocksley, 
Sheddocksley, Summerhill, Northfield, Mastrick,  
Cummings Park and Heathryfold.

HousingNorth2@aberdeencity.gov.uk 
For properties in Middlefield, Logie, Dyce, Stoneywood, 
Bucksburn, Kepplehills, Bridge of Don, Balgownie, 
Denmore and Middleton.

HousingCentral1@aberdeencity.gov.uk 
For properties in Tillydrone, Seaton, Linksfield,  
Pittodrie or Old Aberdeen.

HousingWoodside@aberdeencity.gov.uk 
For properties in Cornhill, Stockethill, Ashgrove, Rosehill, 
Hilton, Great Northern Road, Bedford, Powis or Sandilands.

Chatbot ready to answer your questions

This document is available in 
various formats and languages

Please call 01224 522839.

For help with anything regarding your tenancy such  
as paying your rent or reporting a repair save time  
and go online and speak to AB-1 our friendly chat bot  
at www.aberdeencity.gov.uk or phone 03000 200 2920  
to reach the Customer Contact Centre.
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