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Dear ,
 
Thank you for your information request of 16 April 2019.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested. Our response is now detailed
below.
 
1. Network Provider(s) - Please provide me with the network provider name e.g. EE,
Telefonica, Vodafone, Three
EE

2. Annual Average Spend- Can you please provide me with the average annual spend over the
3 years. If this is a new contract can you please provide the estimated annual spend.
Revenue costs are excepted to be around £300,000 per annum.
 
3. Number of Connections- Number of connections for each network provider. (number of
voice only devices, voice and data devices, data only devices) please provide me with the
breakdown and not the overall total.
Voice Only: approx. 500
Voice and Data: approx. 2,430
Data Only: approx. 330
 
4. Duration of the contract- please state if the contract also includes contract extensions for
each provider.
3 year contract, no extensions.
 
5. Contract Start Date- please can you provide me with the start date of the signed
agreement. Please do not provide me with the framework contract date I require the contract
dates of the signed agreement. (if there are multiple start dates, could you please provide me
with the earliest date for each provider)

21st December 2018
 
6. Contract Expiry Date- please can you provide me with the expiry date of the signed
agreement. Please do not provide me with the framework contract date I require the contract
dates of the signed agreement. If the contract is rolling please state.

20th December 2022
 
7. Contract Review Date- Please can you provide me with a date when the organisation plans
to review this contract.
Approximately June 2022
 
8. The person in the organisation responsible for this particular contract. Can you send me
the full contact details Contact Name, Job Title, Contact Number and direct email address for
each network provider? If full contact details cannot be provided please send me their actual



job title.
Andrew Howe – Digital & Technology Chief Officer
Tel: 01224 523366
Email: ahowe@aberdeencity.gov.uk
 
9.If the mobile phone contract is provided by a managed contract please provide me with the
actual name of the network provider along with the number of connections and the internal
contact from within the organisation responsible for this contract.
Not applicable
 
Please can you provide me with the latest information- If the organisations are currently out
to tender please can you also state the approx. date of the award along with the information
above.
Not applicable
 
Also if the contract in the response has expired/rolling please can you provide me with
further information if available of the organisation's plans going forward with regards to
mobiles and the current status?
Please note that Mobile Telephony Services was procured through the Crown Commercial
RM1045 Lot 6 framework of which there are 17 suppliers. Details can be found through the
following link: https://www.crowncommercial.gov.uk/agreements/RM1045:6/lot-suppliers
As the organisation's plans going forward with regards to mobiles and the current status is
otherwise accessible through the above link, it is exempt from disclosure.  In order to comply
with its obligations under the terms of Section 16 of the FOISA, ACC hereby gives notice that we
are refusing your request under the terms of Section 25(1) - Information Otherwise Accessible -
of the FOISA.
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
We hope this helps with your request.
 
Yours sincerely,
 

Salomeh Kheyri Rad | Access to Information Officer
Aberdeen City Council | Access to Information Team | Customer Feedback
|Customer

Marischal College | Business Hub 17 | 3rd Floor | Broad Street | Aberdeen | AB10
1AQ
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