
 
 
From: Foi Enquiries  
Sent: 25 September 2019 12:53 
 
Subject: FOI-19-1176 - LAN Maintenance 
 
 
Thank you for your information request of 28 August 2019. Aberdeen City Council (ACC) has 
completed the necessary search for the information requested. Our response is now detailed below. 
 
Please can you send me the organisation’s Local Area Network (LAN) contract, which may include 
the following: 
· Support and Maintenance- e.g. switches, router, software etc 
· Managed- If this includes services than just LAN. 
1. Contract Type: Managed or Maintenance 
2. Existing Supplier: Who is the current supplier? 
3. Annual Spend for each supplier: What is the annual average spending on the supplier above? If 

there is more than one supplier please split the annual averages spend for each supplier. 
4. Number of Users: Please can you provide me with the number of users this contract covers. 

Approximate number of users will also be acceptable. 
5. Number of Sites: The number of sites, where equipment is supported by each contract. 
6. Hardware Brand: What is the hardware brand of the LAN equipment? 
7. Contract Description: Please provide me with a brief description of the overall contract. 
8. Contract Duration: What is the duration of the contract is and can you please also include any 

extensions this may include. 
9. Contract Expiry Date: When does the contract expire? 
10. Contract Review Date: When will the organisation is planning to review the contract? 
11. Responsible Officer: Contact details including name, job title, contact number and email 

address? 
 
There is no contract for LAN support and maintenance or management of LAN. Cabling jobs are 
costed on a 4 quotes basis. 
 
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST 
 
We handled your request for information in accordance with the provisions of the Freedom of 
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about your 
rights under FOISA. 
 
We hope this helps with your request.  
 
Yours sincerely, 
 



 

Tomina Egbuson | Access to Information Officer 
Aberdeen City Council | Access to Information Team | Customer Feedback 
|Customer 
Marischal College |Business Hub 6,  1st Floor | Broad Street | Aberdeen | AB10 
1AB 
 
Dial: 01224 522166 
www.aberdeencity.gov.uk | Twitter: @AberdeenCC | Facebook.com/AberdeenCC 
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