
 Strategic Place Planning Winter Newsletter 2020 
 

Wishing our customers, a happy festive period, thank you for your 
custom during 2020 and wishing 

you every success in 2021! 

  

Please find an end of year news roundup from Strategic Place Planning below: 

 

SERVICE DELIVERY DURING COVID-19 

During these challenging times, Aberdeen City Council’s Planning and Building 
Standards service has been endeavouring to operate as close to business-as-usual 
as possible. However, there have inevitably been significant changes to the level of 
service that we have been able to provide.  Following Scottish Government advice, all 
our staff are working remotely. Marischal College reception is closed, and physical 
face-to-face meetings in person are only occurring if deemed essential. 

However, the general enquiries telephone number, 01224 523470, and email address, 
pi@aberdeencity.gov.uk are operating as normal. Officers can be contacted as usual 
by email, or direct telephone numbers. Face-to-face meetings can be held using 
Microsoft Teams. 

The Local Development Plan Team can be contacted via ldp@aberdeencity.gov.uk. 

The Development Management and Building Standards teams also continue to offer 
application support advice and a ‘Duty Officer’ service via telephone (01224 523470) 
and email pi@aberdeencity.gov.uk. 
Submitting Applications and Enquiries 

Planning and Building Standards will only process applications, application fees and 
enquiries which are submitted electronically. Planning applications and fees can be 
submitted via the Planning Portal and pre-application enquiries can be submitted to 
pi@aberdeencity.gov.uk. Fees of all types can also be paid from this webpage. 

Change to payment method for all applications. 

As of Monday 23 Nov 2020, we no longer accept cheques for payment.  

Payments can be made online, by you, as the agent or by the applicant themselves, 
using a debit or credit card via the Scottish Government eDevelopment portal, 
where applications are submitted for both Planning and Building Standards.  
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Or via Aberdeen City Councils website after submission using the following link: 
https://www.civicaepay.co.uk/AberdeenCityEstore/estore/default/Catalog/Index?fund
code=33 and choosing the relevant payment type, i.e Planning Fees or Building 
Standards Fees, Press Advert Fees etc. 

If your client is paying please give them all application numbers you have, the online 
reference and any ACC application reference, so that they have all the information 
they need to make the payment successfully.  

If you and your client are unable to pay online using a debit or credit card, please talk 
to a member of our Application Support Team for further assistance on 01224 523470. 

 
Processing and Determining Applications 

We will aim to assess and determine applications within statutory timescales and in 
accordance with our Customer Charter, but agents/applicants should be aware that it 
might not be possible to achieve the former levels of service. 

Please note that the Coronavirus (Scotland) Act came into force on 7 April 2020 the 
most relevant planning provisions currently in force mean that:  

• where a planning permission or listed building consent expires during the period 
from 7 April 2020 to 31 March 2021 then that permission will not now lapse until 
30 September 2021.  

• the requirement for public events as part of pre-application consultation for 
major applications is suspended subject to an alternative method of 
consultation being agreed. Please discuss with the planning case officer.  

• the requirement to display planning documents in a physical location is also 
suspended (eg. those related to the Local Development Plan preparation and 
Environmental Impact Assessment reports).    

Find out more. 

  

 Advertisement Fees 

We have been unable to determine a number of applications because applicants have 
not paid the required press advertisement fee; adversely affecting statutory 
performance and resulting in lost income. Applicants are legally required to pay the 
cost of publishing the advertisement and the application cannot be determined until 
this sum has been paid. With this in mind, please be aware that agreement has been 
reached with the Council’s finance team that failure to pay any invoice for the 
advertisement fee could, henceforth, result in the Council initiating debt recovery 
proceedings against the applicant. 

 

Site Visits 
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Building Standards staff have returned to site inspections with a limited number of 
officers for occupation certificates or completions.  If you require a site visit, then 
please contact us. It may not be the original case officer who visits but an alternative 
officer will be allocated in these circumstances. A set of site visit protocols are in place 
for the safety of customers and staff which will be explained by the visiting officer.  

Development Management Officers will carry out site visits for planning applications 
and enforcement investigations only where this is deemed to be essential and on the 
basis that face-to-face contact is avoided. Officers will not go inside properties. Where 
access to a rear garden or a private area is the only other way of assessing the 
application, we will ask the applicant/agent to send us photographs and may specify 
where these should be taken from. 

  

Planning Development Management Committee and Local Review Body 

The Planning Development Management Committee, Local Review Body and Pre-
application Forum meetings and hearings have continued to operate but meetings 
have been carried out remotely and not in a Committee room.  Meetings have been 
recorded and, thereafter, been made publicly available for viewing on the Council’s 
website. Please visit our committee pages for details on Committee dates and 
weblinks to the recordings. 

 
 

DEVELOPMENT MANAGEMENT TEAM UPDATE 

Staffing 

The Development Management (Applications) Team is currently operating with a third 
of its full staff complement and recruitment is not currently possible. Application 
numbers in the last two months have been higher than they were for the comparable 
period last year and we are also dealing with an unprecedented number of pre-
application enquiries. Whilst we will strive to continue to provide as high quality and 
as timely service as feasible, agents and applicant should be aware that it will be 
difficult to achieve the same levels of service with reduced staff numbers.  In October, 
the Union Street Conservation Area Regeneration Scheme (CARS) Project Officer 
post became vacant.  This role is currently temporarily monitored by Officers within 
the Masterplan, Design and Conservation Team, with a case for recruitment currently 
pending. 

Pre-application Advice 

Development Management Teams are busy with a variety of pre-application enquiries, 
numbers of which have increased as we have progressed through 2020. We recognise 
the value of good quality pre-application advice for those contemplating the, 
sometimes daunting, development process, and also for more experienced 
developers considering investment decisions. The Council encourages pre-application 
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engagement with the Planning Service as we believe that it can assist in the timeous 
progression of planning applications by reducing amendments to a proposal following 
the application submission. 

In order to provide a high quality, fit for purpose, pre-application service, it is proposed 
that from early 2021, there will be a charge for the provision of pre-application advice 
from the Council. This is in line with many other Scottish planning authorities. There 
will be different fee rates linked both to the scale and nature of the development 
proposed, based around the Scottish Government’s Hierarchy of Development and 
the level of input required from the Planning Service and relevant consultees. 

It is not envisaged that advice in relation to householder proposals will be subject to 
fees, and charges for major development proposals will be commensurate with the 
issues to be considered and will also allow for collaborative discussions through 
meetings and workshops (conducted remotely at present). We are confident that the 
introduction of charges will allow the pre-application process to become more 
streamlined and result in improved consistency in the advice given, both in content 
and volume.     

Prior to the pre-application advice charging structure being brought into force, we have 
issued a consultation with agents on the proposals to seek your views.  

Added Value 

Scottish Planning Policy (SPP) focusses the planning system on creating a more 
successful country through increasing sustainable economic growth. Historically the 
measurement of planning performance has been unduly skewed towards data related 
to speed of decision making which can be viewed as a crude indicator of its 
contribution to economic growth. However, SPP and the development plan for 
Aberdeen also require that the planning should promote sustainability by supporting 
development that is designed to a high-quality and which demonstrates the six 
qualities of successful place: distinctive, safe and pleasant, welcoming, adaptable, 
resource efficient and easy to move around and beyond. With the foregoing in mind, 
case officers are now recording the contribution that the development management 
process makes in terms of “added value”.  For most planning applications, officers 
negotiate on many different elements to ensure that the proposal accords with the 
development plan and other material considerations prior to making a 
recommendation. They also secure improvements through pre-application advice. 
Negotiation/improvements cover a variety of different aspects including design, 
amenity, overlooking, layout, sustainability and transport impacts etc. Recording and 
evaluating this “added value” data, when set alongside decision making timescales, 
will enable a more even handed and holistic view of planning performance in terms of 
national and local planning policy. 

  

 

Masterplanning, Design and Conservation (MDC) Team 



A number of Officers within the MDC Team have been actively supporting the 
Council’s wider Spaces For People project over recent months.  Amongst other things 
this has involved work on the parklets, bus boarding measures and advice on provision 
of temporary outdoor seating opportunities for hospitality businesses.  This has all 
been undertaken in addition to daily work programmes, such as large and complex 
masterplanning projects and provision of detailed design advice to case officers and 
applicants/agents.  Work has also progressed on a revision to the Union Street 
Conservation Area Character Area, and this will be presented to Committee in early 
2021 with a request to begin formal public consultation on a number of proposed 
amendments. 

 
 

BUILDING STANDARDS TEAM UPDATE 

New legislation for fire & smoke alarms. 

Scottish Government were set to introduce new regulations making it mandatory for 
all existing dwellings to have a minimum standard of smoke detection – this legislation 
was due to come into force in February 2021.  However, given the impact of COVID-
19 affecting contractors and supply lines, Scottish Government are seeking Parliament 
approval to delay implementation until February 2022.  More details regarding the 
implementation and the standards to be achieved can be found at: 

https://www.gov.scot/news/proposed-delay-to-fire-alarm-regulations/ 

Applicant details required for Building Warrant applications. 

The Building (Procedure) (Scotland) Regulations 2004 requires applicants details of 
the Building Warrant application be provided prior to validation. In order to allow our 
Building Standards staff to arrange inspection visits safely and in advance, we ask that 
a contact number and/ or email address is also provided for the applicant at the initial 
application stage.  

 
 

LOCAL DEVELOPMENT PLAN TEAM UPDATE 

The Strategic Development Plan 2020 was approved by the Scottish Government and 
published by the Strategic Development Planning Authority in August 2020. The period 
of legal challenge ended in early October and no notification of a challenge from the 
Court of Session has been received as of yet.  

 The period of representation in public for the Proposed Aberdeen City Local 
Development Plan ended on the 31 August 2020. Over 1,200 submissions were 
received. Officers are currently working through the submissions and Schedule 4 
responses to these submissions. The Proposed Plan, its supporting documentation 
and Schedule 4 responses are anticipated to be submitted for examination in Q1 2021. 
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CUSTOMER SERVICE EXCELLENCE ACCREDITATION 

Strategic Place Planning achieved reaccreditation for Customer Service Excellence 
(CSE) once more in October this year.  We managed to run the whole audit virtually 
and some of our recent customers joined the audit to discuss the service provided to 
them with the external auditor. 

There were many highlights from this year’s audit – the working group meeting where 
every team in the service contributed, the Senior Management Team commitment to 
the award, the Local Development Plan consultation presentation, the Spaces for 
People collaboration from within SPP and extended out across other Council teams, 
value added by planning where quality of outcomes has been added to the original 
measure of speed of performance, building standards innovation and plans for future 
inspections of dangerous buildings with drones and a presentation of the Art Gallery 
transformation and finishing on the public realm transformation of Schoolhill – we are 
so delighted and enormously proud of the collective achievements of CSE awarded 
across Strategic Place Planning.  

Please give us your feedback on our service - each member of staff has a link to our customer 
satisfaction survey in their email footer or you can email us on pi@aberdeencity.gov.uk” 
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