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Merry Christmas and Happy New Year when 
it comes to you and your family. 2020 has 
certainly been a challenging year for us all and 
I will be glad to see the end. I am glad to see 
they have a vaccine for covid 19 and perhaps 
life can return to the new normal! On behalf of 
the Communication & Events Group I hope you 

enjoy this edition of Newsbite and we would 
like to thank all those who have contributed to 
during 2020 plus thank you to all the Council 
Officers who have supported us. Please think 
about joining us in 2021.

Norma

Message from 
Chairperson 
Norma Groves

You could be in line for a £140 
discount on your energy bill, and Scarf 
can help you find out if you qualify.

Warmer Homes Discount schemes 
are now open for applications and if 
you qualify you could benefit from 
£140 off your energy bill this winter.

You might have had the Discount last 
year and need to re-apply, or maybe 
a change in circumstances mean your 

income has reduced and you’ll qualify 
this year.

If you give Scarf a call free on 0808 129 
0888 or email on duty@scarf.org.uk we 
can check if you’re eligible for this year’s 
discount. If you are, we can help you 
apply and we can also see if there is any 
other support available for you.

We can help you maximise your 
income by assessing and developing 
money management/budgeting 
plans which will improve the financial 
stability of you and your family.  
Together we can develop and 
implement practical and achievable 
steps to take back control of your 
debts and spending.

Are you receiving the correct benefits? 
Young or old, working or unemployed, 
it is worth going through a benefit 
check.  There are MILLIONS of 
pounds of unclaimed benefits every 
year.  Why?  Many don’t know what 
is available to them and some people 
don’t want to ask for help.  This need 
not be the case; nobody should refrain 
from claiming what they are entitled 
too.  The benefit system is complex 
and intimidating at times, that is why 
you should seek advice as you could 
be missing out on hundreds, if not 
thousands of pounds.

Arrange a benefit check today:
Call the Financial Inclusion Team at 
Aberdeen City Council on 01224 522 
709 or Safe (Support/Advice/Finance/
Education) at CFINE on 01224 531 
386 or on 0800 953 4330 freephone 
number

Are you missing 
out on extra 
financial 
assistance? 

Are you due a Warm 
Homes Discount this 
winter?
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How do I challenge a 
Universal Credit (UC) decision?
  

 Mandatory reconsideration
 
If you think a decision made about 
your Universal Credit (UC) entitlement 
is wrong, you can contact Department 
for Work and Pensions (DWP) and 
ask them to look at the decision 
again, explaining why you think it 
is wrong. This is called ‘mandatory 
reconsideration’. 
 
This could be because you were:
•  unhappy with a decision following  
 your Work Capability Assessment
•  sanctioned when you shouldn’t 
 have been
•  paid the wrong amount or refused  
 universal credit when you should be  
 allowed to claim
 
There are three ways to ask the DWP 
for a mandatory reconsideration:
•  Write a message in your online  
 Universal Credit account.
•  Write a letter (send it to the address  
 on the decision letter). If you send  
 in a letter, make sure you keep a 
 copy and send it by recorded   
 delivery so you can prove you sent  
 the letter in time.
•  Call the DWP if you’re close to the  
 deadline. Universal Credit helpline  
 Telephone: 0800 328 5644 

You will need to include the 
following information when you ask 
for a Universal Credit mandatory 
reconsideration:
•  The date of the original decision.
•  The specific reasons you disagree  
 with the DWP’s decision.
•  Your name, address and National  
 Insurance number.
•  Any supporting evidence you   
 have to back up your reasons for  
 disagreeing with the decision.
 
If your UC claim has been closed, you 
will not be able to leave messages in 
your journal. If you want to challenge

  

a decision on a closed claim (including 
the decision to close the claim), you 
will need to call the DWP helpline 
0800 328 5644 and ask for the 
address to which to send your written 
request for mandatory reconsideration. 
Make sure you keep a copy of the 
letter you send.
 
 What to do if you have  
 missed your mandatory 
 reconsideration deadline

You are expected to have asked for a 
mandatory reconsideration within one 
month of the decision date.
 
However, you may be able to ask for 
a mandatory reconsideration after the 
month deadline if:
•  You have a good reason for the  
 delay.
•  You asked for a mandatory   
 reconsideration as soon as possible,  
 and the decision date was less than  
 13 months ago.
 
Examples of a good reason for being 
late:
•  Your partner or relative has been ill.
•  You have been mentally or   
 physically unwell.
•  You have had problems receiving  
 post at your address.
 
You will need to contact the DWP 
through your Universal Credit online 
account, by letter or over the phone 
to explain why you have missed your 
mandatory reconsideration deadline.
 
The DWP can still refuse your application if 
it’s late, but if you applied within 13 months 
of the date on your decision letter, you 
could appeal their decision at a tribunal.
 
You will receive a ‘mandatory 
reconsideration notice’ in response. 
The decision may be changed, or you 
may receive an explanation of why it 
remains the same.

If you still think the decision is 
wrong after receiving the mandatory 
reconsideration notice, you can make 
an appeal to a tribunal. This means that 
someone independent of the DWP will 
look at the decision and if they think it 
is wrong, they can change it.
 
 Appeal
 
You will be expected to have followed 
the mandatory reconsideration process 
before appealing. You will be asked for 
the mandatory reconsideration notice 
or details from it.
 
The quickest way to appeal is to fill in 
an online appeal form on GOV.UK. 
 
You will need:
•  your National Insurance number
•  details of anyone helping with your  
 appeal
•  your mandatory reconsideration notice
 
If you cannot use the online form and 
want to appeal by post, you’ll need to fill 
in an SSCS1 form on GOV.UK. You can 
fill in the form online before you print it or 
print a blank form and fill it in by hand.
 
You have one month from the date of 
the mandatory reconsideration notice to 
submit your appeal. If you have missed 
this deadline, you can still appeal but 
you will need to explain why your 
appeal is late. There is a risk that it 
might not be allowed to go ahead.
 
Your mandatory reconsideration notice 
will be uploaded on to your journal. To 
send it with your appeal, you will need 
to print it off. If you do not have a printer, 
you might be able to use one at a library. 
If you manage your claim over the 
phone, you will need to call and ask for 
a copy of the mandatory reconsideration 
notice to be posted to you.
 
If your Universal Credit account 
has been closed, you might have 
difficulty getting a copy of your 
mandatory reconsideration notice. 
You should ask your local Jobcentre 
to give you a copy of the mandatory 
reconsideration notice.

If you want to challenge a decision, you can get help with this by contacting 
Aberdeen City Council’s Financial Inclusion Team on 01224 522709, CFINE 
S.A.F.E Team on 01224 531 386 or on 0800 953 4330 or Aberdeen CAB on 
01224 569750.
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The Community Safety Hub consists 
of partners that work together to 
make Aberdeen a safe place to live. 
This article will tell you about the 
work that we can do and how you 
can help us by keeping us informed.

Prior to lockdown the partnership, 
was meeting every Monday to Friday 
in person, and throughout lockdown, 
restrictions have been continuing to 
meet every weekday by means of a 
virtual teleconference.

Each morning, partners from the 
Antisocial Behaviour Investigation 
Team (ASBIT), Police Scotland, 
Scottish Fire and Rescue, and 
ACC’s Housing, City Wardens and 
Social Work teams meet to discuss 
incidents from the previous day that 
their respective services have been 
dealing with that are impacting the 
community. These can range from 
calls regarding noise complaints, 
disputes between neighbours, 
vandalism, public nuisance and 
antisocial behaviour. By bringing 
these incidents round the table and 
sharing information, the partners can 
work together and make plans to 
address it. One agency may have had 
an incident reported that in isolation 
doesn’t appear to be significant, 
but a bigger picture emerges when 
everyone can contribute. 

If you are repeatedly seeing graffiti 
and damage in a communal stairwell, 
or people hanging around acting in a 
suspicious matter, you might assume 
that because it appears blatant that the 
council and the Police will also be aware 
of it and that there is no point reporting 
it. This is not necessarily the case. In 

recent months, lockdown measures has 
meant that city wardens and housing 
officers haven’t been able to visit their 
areas as they would normally, and the 
Police depend on intelligence provided 
by people like you.

You can contact the Police 
anonymously and in confidence on 
101, or Crimestoppers anonymously on 
freephone 0800 555 111.  If you want to 
inform Police about issues that aren’t 
ongoing and you aren’t requiring to 
be seen, there is a contact form on the 
Police website at https://www.scotland.
police.uk/secureforms/contact/  This 
isn’t monitored continually so shouldn’t 
be used instead of 101 or 999. 
Alongside information that you pass to 
the Antisocial Behaviour Investigation 
Team and Housing Officers, these 
reports form the basis of our daily 
meetings.

Reports identifying particular 
antisocial problems can result in the 
Hub tasking city wardens and local 
Police to dedicate extra patrols to the 
area.  It also helps identify problem 
areas or addresses where we can 
put early intervention in place, such 
as mediation between neighbours, 
or case conferences to identify 
additional help for vulnerable people.

TPS Adam Mellis Sergeant, Police 
Scotland, Community Safety Hub
Address Queen Street Police Office, 
Aberdeen, AB10 1ZA
Telephone: 01224 306444
Email : adam.mellis2@scotland.pnn.
police.uk
Website: www.scotland.police.uk 
Facebook: www.facebook.com/
policescotland

To comply with the Scottish 
Housing Regulator, Aberdeen City 
Council must survey their tenants 
every three years for their views on 
the housing services they receive.

Just before lockdown in March, we 
had appointed Knowledge Partnership 
to carry out face-to-face interviews 
with some of our tenants. Letters 
had been sent out to these tenants 
explaining the process but due to 
Covid-19 this had to be put on hold.  

However, in January 2021, letters 
will be sent out to a sample of our 
tenants asking them to participate 
in a telephone survey, there will 
also be an online survey as well. 
Knowledge Partnership will conduct 
both surveys and a report will be 
given to the Council based on your 
responses. This will help us plan our 
housing service for the future .

If you receive a telephone call, 
please help us by answering 
the questions and giving your 
feedback. It is by listening to you, 
our customers, we know what we 
are doing well but also what we can 
improve on. Remember all feedback 
is important to us  and you could 
win some shopping vouchers!

Update on 
our Tenant 
Satisfaction 
Survey

The Community 
Safety Hub – 
helping to keep you safe
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Are you doing Housing Repairs?

I have worked at Bon Accord Care 
since 2014 in different roles, and in 
May of this year started my dream 
role as Engagement and Liaison 
Lead. Our service users are at the 
heart of everything we do at Bon 
Accord Care, and this new role is a 
great opportunity to ensure effective 
engagement for you and our staff 
team.

In my role, I give support to managers 
to ensure you are consulted, included, 
and can feedback on the services 
we provide. I will act as go between 
for you and management, relay your 
questions to the right people and find 
the answers you may need.  

Covid-19 has meant we all have to 

think and act differently, 
and whilst I would love 
to be out and about to 
meet you in person, it is 
currently not possible. I 
remain undeterred and 
I’m continually looking for different 
ways to engage and would welcome 
your thoughts as to how best I can 
achieve this. In June, I spoke to over 
200 services users by phone call 
to gather feedback on the support 
we provided in our response to the 
coronavirus pandemic. It was great to 
receive a 97% satisfaction rating and to 
hear you felt informed of any changes 
and there was nothing more we could 
do. Thank you to those who took part. 
The other key aspect of my role is 
recruiting and supporting volunteers 

to help make a positive 
impact on service 
users achieving their 
outcomes. I am excited 
to see our volunteer 
base grow and develop. 
We have had a great 
response to adverts and 
have been able to provide 
support when it is needed 
most, for example in more 
recent times to assist our 

staff with the delivery of meals. There 
is no age barrier to volunteering so if 
this is something you are interested in, 
or have any ideas, then please let me 
know.

If you think I can help or support 
with anything, please give me a 
shout. You can email me at Jsuttar@
bonaccordcare.com, or phone our 
Head Office on 01224 570400 to 
leave me your details and I’ll get back 
to you as soon as possible.

Bon Accord Care
Introducing Julie Suttar, 
Engagement and Liaison Lead

As a tenant of Aberdeen City Council, 
we are responsible for repairing 
and maintaining the structure of the 
property you live in. This includes all 
pipes, wiring, fixtures and fittings for 
heating, drainage, power and lighting, 
all the external parts and any internal 
fixtures and fittings originally provided 
by us.

If you are experiencing a problem with 
a gas appliance, such as gas central 
heating, hot water or other boiler 
issues, including a leaking heating 
system you should call Gascall:
Phone 01224 937 788 (open 24 hours, 
7 days a week.)

 Am I required to allow access  
 for the annual gas safety check?

As a landlord, Aberdeen City Council 
still has a legal obligation to complete 
Gas Safety Checks within 12 months 
of the previous check. However, if you 
receive a letter for access and have a 
valid reason for not allowing access the 
Gas Maintenance Contractor should 

be contacted to make them aware. 
E.g. Shielding due to age/medical 
conditions. The Gas Maintenance 
Contractor has all required PPE to 
access properties to ensure the safety 
of ACC tenants and Engineers.

  Is my local Access Point 
  open?
  
Due to the Coronavirus outbreak, the 
following Customer Access Points are 
currently closed: Mastrick Access Point 
Kincorth Access Point and Woodside 
Fountain Centre Access Point.

To help with the efforts to limit the 
spread of coronavirus, we’re providing 
essential face to face support only 
in our Customer Service Centre in 
Marischal College with reduced 
opening hours of 10.30am - 1pm, Mon 
to Fri.  Please only visit if you have an 
appointment or an emergency request. 

Payments can be made online or by 
phone, or at your local Paypoint for 
rent and council tax. 

  Are you doing Virtual Viewings 
  of properties for new tenants?

Yes, we are doing pilot virtual 
viewings in some areas. The feedback 
from prospective tenants has been 
positive. We appreciate that not 
all new tenants would like a virtual 
viewing. You can still do a standard 
viewing if you wish. 

  What can I do if I can`t pay my    
  rent?

It is very important all tenants pay 
their rent, but we appreciate we 
are living in challenging times. Your 
Housing Officer is there to help and 
support you so please make contact 
straight away.

During this difficult period, we are experiencing significant 
pressures and need to prioritise the services we deliver.



6

3,965
cases of anti-social   
behaviour were reported

cases were resolved   
on time

99.92%

of tenants were satisfied 
with the overall service  
they received

83%
of new tenants stayed 
in their homes for more 
than a year

90.8%

Aberdeen City Council has

21,843
properties

We built
49 flats
6 cottages

If you would like to learn more about Housing Performance, why not attend our Housing, 
Performance and Budget group meetings online. For more information please visit
www.aberdeencity.gov.uk/housingperformance

2019/2020 Scottish Social Housing 
Charter Performance Report
Facts and figures about your landlord

3,674

6,110
people were on our housing   
waiting list

homes were let to 
homeless applicants

793

homes were reletpeople applied for a council house

1,968

homes were let to  
existing tenants

525

homes were let to 
housing list applicants

650

6
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average time taken to complete  
emergency repairs

emergency repairs 
were completed

18,009

4 hours 5 mins

non-emergency 
repairs were carried out

38,026

average time taken to complete   
non-emergency repairs

5 days 12 hours
of tenants were satisfied  
with their repair

91.51%

The Tenant Hardship Loan Scheme

233 
kitchens

166
bathrooms

We replaced:

291
windows

1,245 
heating systems

483
crime check doors

We installed:

1,444 
hard wired smoke detectors

We fully rewired:

622
properties
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The aim of the loan is to protect 
tenants from eviction due to rent 
arrears, providing short term support 
that allows tenants to pay rent arrears 
that have arisen since 1 January 2020 
and/or pay up to 3 months of future 
rent payments. This loan needs to be 
paid back so before you apply please 
seek advice as you may be eligible for 
other government support which does 
not need to be repaid.

Other forms of support which may be 
available to you include:

• Universal Credit which can include 
 a housing element, which helps 
 towards qualifying housing costs,  
 including rent. This element 
 replaces what was known as  
 “housing benefit”.

• The Scottish Welfare Fund helps  
 families and people in Scotland  
 who are on low incomes through  
 Crisis Grants and Community Care
 Grants. These grants, though   
 they do not cover rent payments,  
 can be given to cover the costs of
 an emergency, or your   

 circumstances have changed, for  
 example if you have recently left  
 care. Tenants who get Housing  
 Benefit or Universal Credit, but still  
 can’t afford their housing costs, may  
 be eligible for a Discretionary  
 Housing Payment

• Shelter Scotland, local Citizens  
 Advice Scotland and Money Advice  
 Service can provide money advice  
 and welfare benefit checks and  
 other financial support information.

• Scotland’s Financial Health Service  
 Advice offers a range of scenarios  
 that might affect a person’s income,  
 with helpful links to services by  
 council area.

The Tenant Hardship Loan Fund is now open for applications from eligible 
private and social rented sector tenants. Those wishing to apply for the loan can 
do so on the following link: The Tenant Hardship Loan - Home page (est.org.uk)
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Pension Credits is a benefit for 
people over State Pension Age. It 
tops up someone’s income if they are 
struggling to make ends meet.

• Its estimated that around 2779  
 people in Aberdeen are entitled to  
 Pension Credits and not receiving it
• This is estimated to be around  
 £6,951,461 of annual income   
 unclaimed in Aberdeen. 

If you’re eligible, Pension Credit will not 
only give you a bit of extra cash, it could 
also help you get other benefits too:

1. It’s unlikely you’ll have to pay  
 Council Tax (unless other people  
 live with you).
2. You’ll get free NHS dental treatment,
 and you can claim help towards the

 cost of glasses and travel to hospital.
3. You’ll get a Cold Weather Payment  
 of £25 when the temperature is 0°C  
 or below for 7 days in a row.
4. If you rent your home, you may get 
 your rent paid in full by Housing  
 Benefit.
5. If you own your home, you may be 
 eligible for help with mortgage  
 interest, ground rent and service  
 charges.
6. If you’re a carer, you may get an
 extra amount known as Carer   
 Premium, or Carer Addition if it’s  
 paid with Pension Credit. This is  
 worth up to £36.85 a week.
7. If you’re over 75, the BBC has  
 announced that from 2020 you’ll  
 need to be claiming Pension Credit  
 to get a free TV licence.

  They do not think they’ll be eligible   
  for Pension Credit

FALSE – Do not rule anyone out. Over 
88% of claims are successful and nearly 
1.6 million pensioners across the UK 
receive it.

  They’d get so little, it’s not worth
  claiming

FALSE – The average Pension Credit 
Payment is over £58 per week – that’s 
over £3,000 per year. Plus, getting 
Pension Credit can provide a passport 
to help with things like rent, council tax, 
Cold Weather Payments and free TV 
licences for those aged 75 and over.

  They have savings, so will not get 
  anything

FALSE – People can have savings or
another pension and still get extra money.

  They own their own home, so they 
  will not get anything

FALSE – Homeowners can get Pension 

Credit too. In fact almost half of the 
people who get Pension Credit own 
their own home.

  They’re not eligible for Pension 
  Credit – it’s for ‘old’ people

FALSE – People can claim when they 
reach the qualifying age.

  They cannot get a State Pension, so 
  they will not be eligible

FALSE – They may be entitled to 
Pension Credit – even if they’re not 
entitled to a State Pension.

  They’ve been turned down for 
  Pension Credit before, so it’s not 
  worth applying again

FALSE – Personal circumstances could 
have changed and their income or 
capital may have changed as a result. 
The first £10,000 of savings will be 
ignored when working out if someone 
can get Pension Credit.

Here are some of the common reasons why people do not claim Pension 
Credit. Why not use these ‘myths’ and get people to think again.

Could Pension Credit help me get other benefits?
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Pension Credit 
Myth-busting

Local empowerment groups are 
currently being formed by Aberdeen 
Health and Social Care Partnership 
across Aberdeen.

It is hoped these groups will be made 
up of local people who are interesting 
in improving health and wellbeing in 
their neighbourhood.

The AHSCP is looking for local 
people who have experience and 
knowledge about their community 
and are interested in using their skills 
to help ensure the right health and 
social care services can be delivered 
at the right time to create a healthier 
environment for everyone.  

Members of the local empowerment 
groups are sought from across 
the city to ensure there is a wide 
representation of communities 
across Aberdeen, with a range of 
opportunities available for people to 
get involved.

Anyone would like more information 
should visit the website at https://
www.aberdeencityhscp.scot/our-
delivery/locality-empowerment-
groups/  
or email ACHSCPTransformation@
aberdeencity.gov.uk. If you have 
any questions, these FAQs may 
have the answer - https://www.
aberdeencityhscp.scot/globalassets/
leg-faqs---september-2020.pdf.

Be empowered!

Common Rooms in Sheltered 
Housing are to remain closed - 
this is to keep our tenants and our 
staff safe. We are sorry our tenants 
are missing all their activities, 
especially at Christmas time but 
your safety is our main concern.

Sheltered Housing

Please contact the Financial Inclusion Team for a free benefits health check 
Tel. 01224 522709  or MoneyAdvice@aberdeencity.gov.uk

https://www.aberdeencityhscp.scot/our-delivery/locality-empowerment-groups/
https://www.aberdeencityhscp.scot/our-delivery/locality-empowerment-groups/
https://www.aberdeencityhscp.scot/our-delivery/locality-empowerment-groups/
https://www.aberdeencityhscp.scot/our-delivery/locality-empowerment-groups/
https://www.aberdeencityhscp.scot/globalassets/leg-faqs---september-2020.pdf
https://www.aberdeencityhscp.scot/globalassets/leg-faqs---september-2020.pdf
https://www.aberdeencityhscp.scot/globalassets/leg-faqs---september-2020.pdf
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Festive opening times
Online services
Our online services will be available as usual over the 
Christmas and New Year period. During this this time 
you can continue to make payments, report issues, make 
applications and renew library loans.

Bin collections
If your waste or recycling bin collections are due on 
Christmas Day or New Year’s Day, we will collect them on 
the Saturday before instead.

Public Holiday Alternative collection day  
Friday 25 December 2020 Sunday 27 December 2020
Friday 1 January 2021 Sunday 3 January 2021

The communal bins get full extremely quickly over the 
festive period so please crush plastic recycling such as 
milk cartons and flatten cardboard boxes as much possible. 
You could also take flattened cardboard boxes and other 
recycling to the Household Waste and Recycling Centres 
with more information at Find your nearest household waste 
and recycling centre | Aberdeen City Council.

Contact us
Here is how you can contact us over the Christmas and 
New Year period between Thursday 24 December 2020 
and Tuesday 5 January 2021.

Customer Contact Centre - 03000 200 292
The Customer Contact Centre will be open as follows over 
the Christmas and New Year period:
Thursday 24 December – normal operating hours
Friday 25 December and Monday 28 December – closed
Tuesday 29 December and Wednesday 30 December – 
open as follows:
 • 8am to 6pm – Housing Repairs
 • 9am to 4pm - Crisis Support
Thursday 31 December to Monday 4 January – closed
Tuesday 5 January – normal operating hours.
 
Out of hours and emergency numbers
For emergency calls out with the Customer Contact 
Centre opening hours for waste and recycling, roads and 
street lighting, trees, grounds and parks, housing repairs 
and environmental health phone 03000 200 292 to 
speak to our out of hours team. 

You can also report issues using the numbers below: 
Anti-Social Behaviour (9am-4am) - 0800 0510 434
Homelessness (24 hour) - 0800 9176 379
Social Work (first point of contact, 24 hour) - 0800 7315 520
Dangerous building call-out (24 hour) - 07860 914726

Marischal College Customer Service Centre
The Customer Service Centre will be open as follows over 
the Christmas and New Year period:

Thursday 24 December – 10:30 – 1pm by appointment only
Friday 25 December - Monday 28 December – closed
Tuesday 29 and Wednesday 30 December – 10:30 – 1pm 
registrars by appointment only
Thursday 31 December and Friday 1 January – closed 
Monday 4 January – 10:30 – 1pm by appointment only 
The Customer Access Points and all of our other offices 
are currently closed.

Registrars
Aberdeen City Registrars festive opening hours for 
registration of births, deaths and marriages. The 
registrars service will be available by appointment only:

Thursday 24th December - 9am-5pm (registrars available)
• Death Registration - 1pm-5pm (remotely)
 Friday 25th December – CLOSED
 Saturday 26th December – CLOSED
 Sunday 27th December – CLOSED
Monday 28th December
• Death Registration - 9am-12noon (remotely)
Tuesday 29th - 9am-4pm (registrars available)
• Deaths Registration 1pm-4pm (remotely)
Wednesday 30th - 9am-4pm (registrars available)
• Death Registration - 1pm-4pm - (remotely)
Thursday 31st 
• Death registration - 9am-12noon (remotely)
Friday 1st January – CLOSED
Saturday 2nd January – CLOSED
Sunday 3rd January – CLOSED
Monday 4th January 
• Death registration - 9am-12noon (remotely)
From 24 December to 4 January, the Registrars’ office 
is working limited hours some days and is closed 
at weekends and on public holidays. To book an 
appointment to register a birth, please go online at www.
aberdeencity.gov.uk. Please call Aberdeen Registrars to 
register a death on 01224 522616.

Christmas and New Year celebrations in Aberdeen
Find out what’s on in the city over the festive season, 
including Aberdeen’s Hogmanay celebrations at 
www.aberdeencity.gov.uk/events. 

Libraries 
Libraries will be open as follows over the Christmas and 
New Year period. 

Central, Airyhall, Bridge Of Don, Cove, Dyce, Mastrick 
and Tillydrone Libraries will be open as follows over the 
Christmas and New Year period.
Thursday 24 December – 10am-1pm & 2pm-5pm
Friday 25 - Monday 28 December - CLOSED
Tuesday 29 December – 10am-1pm & 2pm-5pm
Wednesday 30 December – 10am-1pm & 2pm-5pm
Thursday 31 December - Monday 4 January – CLOSED
Libraries will be open as normal from Tuesday 5 January 
onwards. 

Social media
Please check our social media channels for any urgent 
news over the Christmas and New Year period. We’ll 
be using social media to provide updates, including 
scheduled messages, but we won’t be monitoring social 
media channels from 24 December to 5 January, so if you 
need to get in touch with us, please use the contact details 
above.
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The Council and other organisations 
have been working with a selection 
of young people to get young people 
involved in housing in the city, and the 
first meeting took place on 1 Sept 2020 
at 6pm. This was a virtual meeting on 
Microsoft Teams and it is just the start.

Young people need to be involved in 
housing because everyone at some 
stage in their life needs somewhere 
to stay. We are excited to be working 
together. This Network is for young 

people and will be run by them with 
support from various organisations. 

So are you or do you know a young 
person who would like to participate? 
Then please get in touch - this network 
is open to all young people whether you 
currently live at home, have a tenancy, 
or just want to get involved. 

For more information please contact 
Carol Hannaford channaford@
aberdeencity.gov.uk

Launch of the Aberdeen Citywide 
Youth Housing Network

10

•  If you have battery powered   
 smoke alarm, check it is working  
 and replace batteries if required.  
 Most have hard-wired alarms

•  Never place Christmas cards or  
 decorations around any type of  
 heater

•  Check your Christmas light plugs  
 are fitted with the correct fuse, do 
 not overload extension leads and
 ensure all electrical devices are  
 Intertek BEAB approved. - this means  
 they have passed a safety standard

•  Always switch Christmas lights  
 off and unplug them before you  
 go to bed. Or when you go out

•  Never leave cooking unattended,  
 especially when using hot oil

•  Be especially careful when taking  
 certain medication, when tired or  
 have consumed alcohol

•  Take time to check on elderly 
 relatives and neighbours this   
 Christmas as they are at greater  
 risk from fire, particularly if they  
 suffer from ill health or disability

•  Check fairy lights are in good  
 working order and replace any  
 bulbs that have blown

•  Bulbs can get very hot, do not let  
 them touch materials that can  
 scorch or burn easily, such as  
 paper or fabrics

•  Extinguish all candles before you  
 go to bed. Never leave a burning  
 candle unattended especially in a  
 bedroom

•  Keep candles, matches and   
 cigarette lighters out of reach of
 children and never place lit 
 candles where they can be   
 knocked over by children

•  Always put candles on a heat
 resistant surface/ holder. Be  
 especially careful with night   
 lights and tea lights, which can  
 get hot enough to melt plastic or 
 ignite combustible Christmas  
 decorations

•  Position candles away from   
 objects that may catch fire, like  
 Christmas trees, greeting cards,  
 ribbons, and other decorations

•  Never move lit candles

•  Always use a candle snuffer or a  
 spoon to extinguish candles or tea  
 lights.

Fire safety tips for Christmas
House fires and casualties increase during winter, with a high risk over 
the festive period. Scottish Fire & Rescue wants to ensure you keep 
safe during the festive period and here are a few tips to help you.

Visit 
www.firescotland.gov.uk 
for further information.

www.firescotland.gov.uk
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Like other cities in Scotland, Aberdeen 
is looking at options for a Low 
Emission Zone (LEZ) which will be an 
area of the city where older, more 
polluting vehicles will not be allowed 
to enter. Vehicles not permitted into 
the zone are likely to be pre-2015 
diesel cars (with a Euro class rating 
lower than Euro VI) and pre-2006 
petrol cars (with a Euro class rating 
lower than Euro IV).

Although the exact boundary 
of Aberdeen’s LEZ is yet to be 
determined, the LEZ is likely to cover 
a sizeable area of the city centre. The 
options under consideration can be 
viewed on Aberdeen City Council’s 
website at https://www.aberdeencity.
gov.uk/services/roads-transport-and-

parking/low-emission-zone.
Aberdeen City Council hopes to 
formally declare a Low Emission Zone 
in Spring 2022 and, depending on 
the length of grace period agreed, 
enforcement could commence from 
Spring 2023. 

In order to help individuals and small 
businesses prepare for the coming of 
LEZs, Transport Scotland has made 
funding available via the Energy Savings 
Trust to encourage people to get rid 
of older non-compliant vehicles and to 
invest in a cleaner vehicle or change the 
mode of transport they use.

Applications are now open to allow 
those living within 20km of a proposed 
LEZ (which should cover most

households in Aberdeen) and who 
currently receive specific means-tested 
benefits. Full details on the scheme 
and how to apply are available on the 
Energy Saving Trust website https://
energysavingtrust.org.uk/scotland/
grants-loans/low-emission-zone-
support-fund or by calling the EST 
on 0808 808 2282.

Aberdeen’s Low Emission Zone – 
Financial Support Available to help buy a new vehicle

For help 
with 
anything 
regarding 
your 
tenancy 
such as 
paying your rent or reporting 
a repair save time and go 
online and speak to AB-1 our 
friendly chat bot at www.
aberdeencity.gov.uk or 
phone 03000 200 2920 to 
reach the Customer Contact 
Centre.

Chatbot ready 
to answer your 
questions

It was great to catch up with our 
friends in East Ayrshire and find out 
what they had been up to during 
covid-19. It was quite different to 
meeting up in person as we have 
been down to see them, and they 
have been to Aberdeen – we have 
shared our experiences and learnt 
from each other about Tenant 
Participation.

Anyway we all managed to connect 
using Microsoft Teams and everyone 
was delighted to speak to someone 
different. Many of us live on our own and 
before the virus, we were used to being 
at various meetings and events so there 
were certainly a few laughs and plenty 
of banter. It was great to be able to chat 
to people this way – technology is just 
wonderful when it works but also when it 
brings friends together.

We are also holding virtual meetings 
of our Citywide Tenant Participation 
groups with our Housing Volunteers 
and Council Officers. It is just great to 
see everyone and to ask questions, but 
I do miss our cuppas but just make my 
own. We are always looking for new 
tenants to join us so whether you live 
in a multi storey, a sheltered house or 
a tenant in another property, there is a 
group for you. 

Please contact Carol Hannaford 
channaford@aberdeencity.gov.uk or 
just phone 01224 522839 who will tell 
you about all the opportunities for you 
to get involved but also how important 
it is for you to be involved.  

Come on just 
give it a try . . . . .

Meeting with East Ayrshire 
Tenants – virtually 
by Norma Groves
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Our Annual Assurance 
Statement 

This document is available in 
various formats and languages

Please call 01224 522839.The emails for the housing offices are as follows:

Housing Office emails

HousingCentral3@aberdeencity.gov.uk 
For properties in the city centre from Castlegate to 
Bedford Road and from Beach Boulevard to Rosemount.

HousingSouth1@aberdeencity.gov.uk 
For properties in Hazlehead, Holburn, Ferryhill, 
Ruthrieston, Garthdee, Kincorth, Mannofield, Cults, 
Bieldside, and towards Peterculter. 

HousingSouth2@aberdeencity.gov.uk 
For properties in Torry, Altens and Cove. 

HousingNorth1@aberdeencity.gov.uk 
For properties in Kingswells, South Sheddocksley, 
Sheddocksley, Summerhill, Northfield, Mastrick,  
Cummings Park and Heathryfold.

HousingNorth2@aberdeencity.gov.uk 
For properties in Middlefield, Logie, Dyce, Stoneywood, 
Bucksburn, Kepplehills, Bridge of Don, Balgownie, 
Denmore and Middleton.

HousingCentral1@aberdeencity.gov.uk 
For properties in Tillydrone, Seaton, Linksfield,  
Pittodrie or Old Aberdeen.

HousingWoodside@aberdeencity.gov.uk 
For properties in Cornhill, Stockethill, Ashgrove, Rosehill, 
Hilton, Great Northern Road, Bedford, Powis or Sandilands.

Ditch the Dealer - 
stop drug crime in 
your community

Aberdeen City Council and 
Police Scotland work together 
to tackle drug issues in the city 
but we need your help. If you see 
any sign of drug issues in your 

multi storey, then 
please contact 
Police Scotland 
on 101 and help 
us put a stop to 
the untold misery 
drugs cause 
to individuals, 
families, and 
communities as 
a whole. 
You can 
also contact 

CrimeStoppers 
confidentially on 

0800 555 111.

To comply with legislation, all social landlords – councils and housing 
associations – must send an annual assurance statement to the Scottish 
Housing Regulator. This was signed by Councillor Wheeler, Convener of 
Operational Delivery Committee on 19 November 2020.

Aberdeen City Council complies with the regulatory requirements, all relevant 
standards and outcomes in the Scottish Social Housing Charter, and all 
relevant legislative duties. There is an exception of compliance with minimum 
site standards for our Gyspy Traveller site as a plan is in place to undertake 
a major site refurbishment to meet these standards with work due to start in 
early 2021.

The following performance areas are priorities for improvement with action 
plans in place:

 Void property management – increase resources for repair and  
 maintenance work, enhanced performance, and management  
 framework and review of letting standards;

 Rent Management – creation of a specialist corporate debt team.


