
  
ADDITIONAL INFORMATION 

As your child will be moving up to secondary school, it’s important they have an 
Accord/National Entitlement Card so they can use the catering facilities at secondary 
schools. 

As mentioned in the letter, before starting the online application we recommend having the 
photo you want to use saved in an accessible location on the device you will be using to 
apply. The photo should be ‘passport style’ (i.e. head and shoulders) and should not be 
larger than 1mb.  

School Meals – It’s Child’s play! 

All Aberdeen City Council secondary schools use the Accord Card to pay for school meals/ 
snacks and it works in a similar way to a bank account.  Each pupil has their own electronic 
catering ‘account’ and their Accord Card is used to pay for meals/ snacks from this account. 

You top-up your child’s account online at Aberdeen City Council’s website.  The simplest 
way to find the link is to use our Chatbot AB-1 and ask ‘how to pay for school meals’ and AB-
1 will give you the link. When your child attends secondary school they will be given their 
card (note: it takes 2 weeks to print a card from the application date) and the card has a 
unique 16 digit number that identifies your child’s catering account. Or, you can give your 
child cash and they can load this to their card at the school. 

Online Top-ups – Simple, Safe, Secure! 

We strongly recommend topping up your child’s catering account online.  Its free and 
guarantees that your child spends the money on a school meal as the school is the only 
place the money can be spent.  It means your child does not need to carry cash to school 
and removes any possibility of them losing the cash.  Topping up online is easy to do and 
the money is usually available to spend the next day (note, it can on occasion take up to 48 
hours for the funds to load to the card). 
 

Balance Alerts 

You can receive FREE account balance alerts by email when your child’s balance drops 
below £5 and/or a weekly balance alert every Sunday evening. The balance alert has a link 
to the online top-up page making topping up online as easy as possible.  

School Catering Allowance 

If your child is entitled to a school catering allowance (free school meal) a daily ‘allowance’ of 
£2.35 is automatically loaded to your child’s account each day. All Accord Cards look the 
same and are used for payment in the same way, so the fact your child receives a free 
school meal is completely confidential. You can top-up the account with more money if you 
want to allow your child to spend more than this. 
 
What if there’s a problem? 
 
If your child forgets or loses their card or there’s any problem putting money on their card or 
the balance isn’t what they expect, the school office will be able to help them. Your child 
should let the school office know as soon as there’s any problem so they can help. 
 
 
 

 



Other Services and Entitlements 

For those entitled, Access to Leisure, sport memberships and golf memberships are included 
on the Accord Card so your child doesn’t have to carry separate cards. 
 
For all children, there are two other services that can be added to the card as we’re sure your 
child will really benefit from them. 
 

Proof of Age 
The PASS (Proof of Age Standards Scheme) hologram can be added to the Accord Card which 
means it will be accepted as proof of age across the UK. This is very handy if your child looks 
younger than their real age, for example when going to the cinema to watch a film which has 
a 12 certificate, as your child’s date of birth is printed on the card. Your child can update their 
photograph through the school office as they hit key ages, e.g. 15 and 18. 

 

Young Scot  
Young Scot (including EURO<26) can be added to the card for all 11-25 year olds. This entitles 

your child to discounts and special offers in over 1,800 places across Scotland and in over 

200,000 places in 42 European countries. These discounts include money off at Pizza Hut, 

Historic Scotland sites and 10% off every shop at the Co-Op. To see the full list of offers and 

discounts visit; www.youngscot.org 

 

 
Frequently Asked Questions 
 
When will my child receive their card? 
Cards are issued at your child’s first day at their secondary school (note: it takes 2 weeks to 
print a card from the date of application). 
 
How do I make sure the card will be sent to the correct school? 
You confirm the school you want the card sent to.  If for some reason the school your child 
changes, we’ll simply get the card sent on to the correct school. 

My child already has an Accord Card; do I need to apply? 
Yes. 
 
My child uses the cashless catering in primary school, what happens to the balance 
when they move to secondary school? 
If you child attends an Aberdeen City Council secondary school any remaining balance will 
be transferred to their secondary school account.  We will do this as soon as possible, 
however, it may not be there for the start of the new school term in August. Therefore, you 
should give your child cash/ top-up online for the first day of school. 


