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Have you met AB-1? If not, now is 
your chance.
AB-1 is a “chatbot” that can be found 
on Aberdeen City Council’s website, 
where you can ask questions about 
the following areas:  

• Waste and recycling;

• Roads and street lighting;

• Education;

• Council Tax.

The chatbot will answer your 
questions directly or signpost you to 
relevant information on the website. 
You will be able to find AB-1 on the 
website homepage as well as landing 
pages for council tax, waste and 
recycling, education and childcare, 
roads, transport and parking.  

AB-1 is a collaboration between the 
Council and Microsoft and will be 
developed to include other service 
areas in the coming months. The 
introduction of the chatbot will help to 
increase convenience for customers, 
free staff to carry out specialised 
tasks, and save public money.  

On behalf of the Events and 
Communication Group, I do hope 
you and your family are keeping 
safe and well. We are all facing a 
situation which I am sure you never 
thought would ever happen in the 
UK - lockdown. But it is not only this 
country but the whole world and 
the saddest thing is the number of 
deaths and our thoughts are with 
their family and friends.

As Chairperson of this group I 
usually attend regular meetings in 
the townhouse to discuss what the 
group would like to see in Newsbite.  
After all it is tenants like us who read 
this magazine and we work with the 
Council to produce Newsbite.

During lockdown not only has my 
normal life changed - I have been self-
isolating - but my tenant participation 
life has changed also. I really miss 
getting out and about, but I have been 
phoning, emailing and having virtual 
group meetings. Virtual meetings are 
something I never thought I would do 
- but have a look at page 12 to read
about how we are doing it.

It is great to read about more awards 
for tenant participation and I would 
like to congratulate the Citywide 
Sheltered Housing Group for winning 
the Rita Buchan Tenant Participation 
Cup 2019 - well deserved.

We would like to thank the Council, 
their partners and all the voluntary 
organisations for the way everyone 
has pulled together, to support all the 
tenants and residents in the city - we 
all really appreciate this.

And lastly, I would just like to thank 
the Council for working with the group 
during this challenging situation and 
continuing to produce Newsbite - we 
hope you enjoy reading it! 

Take care and stay safe. 

Norma  

Message from the Chairperson 
of the Citywide Communication 
and Events Group

Chatbot ready to answer your questions
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We are here to help you during the Coronavirus Pandemic 
Aberdeen City Council is taking steps locally to support tenants and residents 
at this time, including housing issues - with further information available on the 
ACC Covid-19 webpage: www.aberdeencity.gov.uk/covid19

If you’re experiencing financial difficulties as a result of coronavirus 
For those tenants who are not able to access our services online the Council 
has a free crisis support line.  The number is 0800 0304 713 and is available 
24hours a day, 7 days a week. From 8am to 8pm you can contact us for welfare 
advice and emotional support, including what to do if you are struggling to get 
food or pay bills.

Paying your rent should be a priority but if you need help 
If you are unable to pay your rent as a result of coronavirus then it is very 
important that you contact us as soon as possible as it is very likely you will be 
eligible for some financial support at this time. We can help you check what 
help you can get. You may be able to claim Universal Credit, Discretionary 
Housing Payment or get help from Aberdeen City Council through the Scottish 
Welfare Fund. Citizen`s Advice Scotland has information and advice on financial 
support available for those experiencing financial difficulties as a result of the 
Coronavirus outbreak. 

Help with Food
CFINE is working in partnership with other charities in the city to provide 
Emergency Food parcels via home delivery for those self-isolating who 
are experiencing food insecurity and in desperate need. Food Banks 
have temporarily closed for collection of food parcels during the Covid 19 
emergency. CFINE operates a self-referral system, so you do not need to be 
referred by another service. If you need an emergency food parcel please call 
01224 596156. 

Being a good neighbour during lockdown
We are all spending much more time than we normally do at home and in 
our gardens due to the Coronavirus lockdown restrictions, which means 
spending more time with the people we live with, as well as seeing and hearing 
neighbours who live close by.
With the enforced stay at home guidance and the run of good weather, many 
people have been taking the time to enjoy their garden whilst others have 
been undertaking a bit of DIY. Households with children have faced additional 
challenges including home schooling as well as restricted outside play for their 
youngsters.
With many of our tenants now working from home (including key/essential 
workers) we ask you to be mindful about the level of noise you make so as 
not to disturb those working. Please always consider the impact on your 
neighbours regarding any noise you or your family make. If you are being 
subjected to persistent noise, please take a note of the dates and times and in 
the first instance contact your Housing Officer who will investigate. If the noise 
is loud and ongoing and you would like an Officer to speak with the person 
making the noise, you can contact the Antisocial Behaviour Investigation Team 
on 0800 0510 434. Please note that the team are currently unable to provide a 
call out service.
Stay safe and be kind to one another.

We are here to help you Aberdeen City Council has launched 
a new community section, Aberdeen 
Together, on its website highlighting 
all the positive work that local people 
have been doing during the Covid-19 
lockdown - a new-found solidarity 
to carry into the future:  http://www.
aberdeencity.gov.uk/AberdeenTogether
The website section shines a light on 
local heroes including key workers, 
volunteers and other members of the 
community, going that extra mile to help 
the most vulnerable in the city. Stories 
highlight how communities are adapting 
and creating innovative ways of keeping 
us entertained at home, delivering 
essentials and checking in on individuals 
to ensure that they are safe and well.
The work undertaken by Aberdeen 
City Council and city partners is also 
highlighted, with staff ensuring that 
vital services are still taking place and 
partners demonstrating excellent ways 
of the new norm.
To share information about the work 
taking place in your community or if 
you would like to nominate a local 
hero please email 
comms@aberdeencity.gov.uk 
Here’s what some residents had to 
say about the new Aberdeen Together 
pages:

Paul said “It was great to read 
Martyn`s story - selling Bonus Balls 
for £2 each with £43 going to charity 
and the winner getting £75 - with 
winners donating the money to local 
charities - a very simple idea but very 
successful”

Fay loved watching the garden videos 
“These might give me the inspiration 
to start growing vegetables in my 
garden - well maybe!”

John said “Of course I am missing 
going to Pittodrie but it was great to 
read about the players helping with 
food parcels, the work the club is 
doing in the community and hearing 
how just a phone call can make a 
difference to folk” 

Florence said “I should nominate 
my neighbours and family for all the 
support and help I have received - it is 
lovely to see so much caring going on 
in the city and having this Community 
web page is a great idea - well done 
Aberdeen City Council”
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In order to keep staff and members 
of the public safe during these 
exceptional times, we have had to 
make temporary changes to some of 
our services.

Bin collections: 

If you have wheelie bins collections: 
mixed recycling and brown bins 
will be every 4 weeks. Check your 
temporary bin collection dates 
here: www.aberdeencity.gov.uk/
bincollections

If you have communal bins, they will 
continue to be collected; however, 
due to physical distancing measures, 
there may be delays. We appreciate 
your patience.

Bulky uplifts:

We are running a reduced large 
item collection service with a limited 
number of slots now available for 
booking. If there are no available 
slots, please try again in 24rs. 
Please store items safely away from 
communal areas and don’t fly tip. 
Please visit: www.aberdeencity.gov.
uk/waste to book your collection. 

Reopening of Household waste 
and recycling centres:

The Scottish Government has 
announced a relaxation of COVID-19 
restrictions and from 1 June, visiting 
a Household Waste and Recycling 
Centre will be a reasonable excuse 
to leave home. With that in mind, you 
should only make a trip if your waste 
cannot be stored safely at home and 
no alternative disposal options are 
available.

All sites are now open, however 
please be aware these sites are 
accepting restricted materials. Sites 
will operate on normal summer 
opening hours from 10am to 7.45pm 
from Monday to Friday, from 
9am to 7.45pm on Saturdays and 
Sundays. The Tullos site is closed on 
Wednesdays.

Circumstances, restrictions and 
guidance may change. You should 
check www.aberdeencity.gov.uk/
waste for up to date information 
before making a trip to a Household 
waste and recycling centre.

Waste and Recycling News Update

www.aberdeencity.gov.uk/waste
facebook.com/recycleforaberdeen

Recycling centres 
opening information

Only visit the sites if you need to

Handy tips to help manage 
your waste: 

• Flatten cardboard and crush
bottles to make the most of
space in your bin.

• Avoid food waste - visit the
Love Food, Hate Waste
website or use apps such as
Supercook for tasty recipes
using up leftovers.

• Mend, repair and upcycle -
give your stuff a longer life!
Learn new skills and get your
kids involved.

• Use reusable personal
care products such as cloth
nappies and menstrual
products

• Stop unwanted mail using
Mailing Preference Service by
visiting www.mpsonline.org.uk
and Royal Mail
www.royalmail.com

• Sign up for electronic bills and
statements.

For more hints and tips on waste 
reduction visit the Greener 
Scotland website 

www.greenerscotland.org
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Will my excess recycling and  
garden waste be collected?

No, excess will not be uplifted. This is 
to protect collection staff by reducing 
contact with waste, a particular risk 
at this time. The service is working 
with reduced resource currently and 
picking up extra waste would add 
time to routes, reducing our ability to 
deliver essential services. 

Please store your recycling where it 
is safe to do so and make the most of 
the space available in recycling bins 
by flattening cardboard boxes and 
crushing bottles.  

Find out more about composting at 
home as a supplement to your brown 
bin collection.     
www.aberdeencity.gov.uk/waste

Will I get a refund for my garden 
waste permit?

Garden and food waste collections 
(brown bins) were temporarily 
suspended in order to understand 
how the Council can deliver services 
whilst following the measures 
imposed by the UK government. 
Brown bin collections restarted from 6 
April on a reduced frequency.

No decisions regarding refunds will be 
taken until the impact of any changes 
is fully understood.

Are recycling points open?

Recycling points are still available at 
many supermarkets, however you 
should not make special trips to use 
them. Instead, you could use them 
while you are doing your essential 
shopping, in line with Government 
guidance. Please wash your hands 
before and after use, if you can. 

You should not leave anything beside 
the bins at recycling points. For your 
nearest recycling point visit   
www.aberdeencity.gov.uk/waste.

How do I report an overflowing 
communal bin?

The fastest way to report an 
overflowing bin is online: Please visit 
www.aberdeencity.gov.uk/waste. 

Frequently asked questions:
Please help us to keep our staff 
and tenants safe if we need to 
attend your property to carry out 
emergency housing repairs.

If we need to visit your property, 
please adhere to the following:

• All Tenants and Tradespersons 
must maintain two metre social 
distancing from each other within 
the property.

• All Tenants must ensure the route 
to the front door is kept clear at 
all times while Tradespersons are 
present in the property.

• All Tenants must make us aware 
if they are shielding or Covid-19 
symptoms are present. 

 Note - Emergency works will be 
carried out within a tenanted 
property where shielding 
or COVID-19 is present and 
appropriate controls can be 
applied.

• Are you comfortable that work 
can proceed?

Your assistance with this would be 
much appreciated.

Allocations Policy Review - the way 
we allocate our Council homes.

Aberdeen City Council will be 
reviewing their Allocations Policy 
this summer. 

All tenants who we have an email 
address for will be sent a link to the 
survey. Tenants who do not have an 
email address but would like to take 
part can contact our Development 
Officer, Carol Hannaford for further 
details Tel 01224 522839, email 
CHannaford@aberdeencity.gov.uk 
or Acting Allocations Team Leader, 
Michael Murray on 01224 523598.

Emergency 
Housing Repairs 
- Update

Watch this Space

Thank you! 
It is difficult to predict the future impact of coronavirus and whether any 
further changes to services will be necessary.

Stay updated by visiting www.aberdeencity.gov.uk for updates or follow 
us on Facebook or Twitter. 

Twitter: @AberdeenCC      

Facebook.com/AberdeenCC   www.facebook.comrecycleforaberdeen

All staff from the Waste and Recycling department send their thanks for 
your patience and understanding during this time.

Stay safe, best regards

Waste and Recycling Team
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Helping almost 10,500 vulnerable 
people through a crisis telephone 
line, 1,128 food boxes delivered, 
and childcare for 502 youngsters 
are among the wide range of 
positive action to help residents 
which has been taken by Aberdeen 
City Council since the coronavirus 
lockdown started.
Supporting communities and the 
most vulnerable people within 
them has been at the heart of how 
Aberdeen City Council has responded 
to coronavirus since the council’s 
lockdown started on 24 March.

A major effort has been carried out 
with third sectors to ensure people 
who were most in need could get 
help, food, and assistance with 
obtaining medicines and other 
essential deliveries such as care 
packs.

The council set up a webpage  
www.aberdeencity.gov.uk/covid19  
which has all the latest information 
relating to Covid-19 and has had over 
66,000  page visits since it was set 
up.  The automated response Chatbot 
on the council’s website AB-1, has 
had over 3,000 conversations with 
customers. 

For those unable to find the right 
support or in an emergency situation, 
Aberdeen City Council set up a free 
crisis line on 0800 0304 713 which 
also links into the national crisis line 
set up by the Scottish Government.  
From 24 March to 27 April, there were 
10,494 calls to the crisis helpline and 
staff assisted people to fill in 2,120 
forms.

Last year we consulted with the 
group about the potential to run 
a Supported Hospital Discharge 
project in guest rooms. We assessed 
the suitability of rooms and then 
visited those sites to consult with 
tenants who may be affected.     

We would like to take this opportunity 
to thank the tenants for their feedback 
and for the positive comments 
about what we were trying to do. 
The feedback allowed us to make a 
number of positive changes to the 
original plans. These included Bon 
Accord Care staff vacating rooms 
which allowed us to proceed with 
the project and continue to provide 
guest room accommodation on site at 
Stocket Grange, St Clements Court, 
Fairley Den and Margaret Clyne Court.   

We are continuing to listen and take 
on board comments received both 
from tenants and service users as the 
project continues. Following concerns 
raised we are actively looking at 
how we can reinstate a guest room 
at Quarryhill Court and improve 
the facilities for the service users 
accessing the rooms. 

It’s been a learning curve for us all 
and we are grateful for your input. 

We are happy to say that in the first 
6 weeks of operation, the hospital 
supported discharge rooms have 
already had 10 people placed in them 
who would otherwise have been 
delayed in hospital. The total hospital 
bed days saved from getting these 
people out of hospital is over 220 
days. Using the ‘minimum bed day 
cost’ of a hospital bed, which is £279 
per day, over £65,000 has already 

been saved. By the end of February, 
the full cost of the project will have 
been recouped - 2.5 months into the 
12 month life of the project.   

We hope this success continues and 
will provide a further update at a later 
date.

Aberdeen City Council’s Coronavirus Response

CORONAVIRUS - Aberdeen City Council’s response so far...
Number of 
conversations 
AB-1 has had with 
residents:

3,110

Business support 
coronavirus grants 
1,051, totalling: 

£13.225 million

Number of Scottish Welfare 
grants granted: 

2,402 totalling:

£119,205

Number of food boxes sent out to 
vulnerable/shielded 
people: 

1,128

Number of volunteers who 
have signed up to Scotland 
Cares national campaign in 
Aberdeen:

1,427

Number of children of key work-
ers and vulnerable children in 
school: 

502

Number of calls to Crisis 
Support Line and online 
requests: 

10,494 calls

2,120 online requests

Number of telephone calls to 
vulnerable or shielded people: 

10,618
calls attempted 

3,970 
individual discussions 

1,363 
follow-up calls

Number of visits to ACC
coronavirus web pages:

65,753

HOMELESS SUPPORT.
Number of placements for 
homeless people:

134 applications

91 households placed in
temporary accommodation

Percentage increase 
in online library membership:

255% 

Percentage increase in eBook/
eAudio loans:

227% 

Number of calls for financial 
assistance & advice: 

1,371

List of properties included in 
the project: 
• Hamewith
• Denmore Court
• Provost Hogg Court
• Quarryhill Court
• Stocket Grange
• Kingswood Court
• Mark Bush Court
• Margaret Clyne Court
• St Clements Court
• Coronation Court
• Fairley Den

Supported Hospital Discharge Project 
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Aberdeen City Council hopes that 
you and your family are all keeping 
safe and well during this extremely 
difficult time. There have been 
questions asked by our Housing 
Volunteers about what is happening 
during this crisis and we have put 
together some Q & As.

How can I top up my laundry card? 
(for those with laundries in their 
building)  
The engineers have reduced the 
charge for the machines to 1p (it 
is impossible to set to zero as this 
prevents the start mechanism from 
kicking in). This should mean that 
people can use everything left on 
their card for as long as possible. If 
the card does run out the next step 
would be to try and get someone 
to access to the kiosk at Marischal 
College during the opening times to 
get their card topped up.

Are Housing Officers still available 
by phone and email?
Yes, they are still available by phone 
and email up to a point. The staff that 
are available to come into the office 
are split between the crisis helpline 
and the housing duties team.  The 
housing duties team are covering 
emergency housing management 
issues which cannot be done over the 

phone such as homeless viewings 
and lease signings. This is being done 
on a citywide basis and it is set up in 
Marischal College. The staff who can 
work, but can`t come into the office, 
should be logged on at home and 
responding to calls and emails.  All 
the generic email addresses are being 
monitored and responded to when 
necessary. 

Are we just getting emergency 
repairs? 
At present we are just doing 
emergency repairs with all trades 
wearing protective clothing and 
masks when they enter your home. If 
we can, we will be working on empty 
properties to ensure homes are 
provided to those most in need.

Your rent increase
All tenants should have received their 
letter informing you of the increase 
and the amount you have to pay. We 
appreciate you may currently have 
difficulties so please remember as a 
Council we are there to help you. 

If I need urgent help who do I 
contact?  
Aberdeen City Council has 
established the Crisis Support Line:  
There are currently 3 shifts working 
at present. 8am - 2pm, 12 noon - 

6pm and 2pm - 8pm. Mid-morning 
to mid-afternoon are the peak times 
so please try to avoid calling at this 
time. There are several members of 
staff answering these calls however, 
some of the calls take a long time 
for example the completion of Crisis 
Grant Applications/Community Care 
Grants so there might be some 
waiting time. The telephone number 
for this line is 0800 0304 713 but 
please note this number is for 
emergencies only.

Housing teams have been supporting 
priority housing applications and in 
addition, supporting their tenants and 
ensuring they get the correct help 
during this time. There have been 
over 4500 welfare checks - housing 
staff phoning tenants just to ensure 
they are coping during these times 
and have the right money advice 
for available support. One Housing 
Officer said “I spoke to one tenant 
who had lost their job and had no 
money, so I was able to complete 
the necessary forms and just offer 
support to this tenant”

As one tenant said - “it was so nice to 
get a call from my Housing Officer - I 
am lucky I have help from my son but 
many tenants don’t - well done to the 
Council for doing this.”

Coronavirus Q&As
You asked we answered

The Council has produced a new 
guide on owning and caring for pets 
in Council homes. 
It can be difficult to understand the 
different rules surrounding pets in 
Council homes, as some properties 
are considered suitable for pets and 
some are not. Usually, it is multi-storey 
properties and sheltered housing 
complexes which are considered 
unsuitable due to the environment not 
being appropriate for pets and these 
are referred to as pet ban blocks.
There have been changes of 
ownership in some of our Multi-
storeys over the years, due to the 
right to buy legislation. This has 
meant that in some blocks we have 
a combination of owners, private 
tenants and Council tenants.  

Where there is such a mix in a pet 
ban block the Council’s position 
remains that the environment is 
not suitable for pets, however, we 
have no jurisdiction over people 
who are not our tenants. Therefore, 
we cannot prevent homeowners or 
private tenants from keeping pets, but 
they must still ensure that their pet 
does not cause a nuisance and can 
be subject to legislation which will 
enforce this. For Council tenants who 
have pets which cause a nuisance, 
the Council can take legal action 
against their tenancy which could 
mean having the pet removed from 
the building.
The guide provides information on 
any pet owner’s legal obligations 
including micro-chipping dogs. It also 
provides help and advice on caring 

for pets and the 
five freedoms for 
animals including 
diet, exercise and 
health. 
You can find a 
list of pet ban 
buildings at the 
end of the guide along with useful 
contact details for your housing team, 
Dog Wardens, Scottish Society for 
the Prevention of Cruelty to Animals 
and the People’s Dispensary for Sick 
Animals.
You can find the guide on our website 
www.aberdeencity.gov.uk/services/
housing/pet-ownership.
If you require further information, 
please contact your housing office. 

Pet Ownership
You and Your Pet
A Pet Ownership Guide and Advice for Aberdeen City Council Tenants
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More Awards Success for Tenant Participation at the 
Annual TPAS Conference

Congratulations to our Housing Service Review Group 
who were the winners of Best Practice in Scrutiny for their 
review of feedback in the Council. This group has worked 
with the Council to improve the service that all tenants 
receive. They have been shortlisted and won several 
National Awards.

Also, congratulations to Fay Morrison from Torry who was 
the runner-up Tenant of the Year for all the work was she 
does with tenant participation but also the work she does 
in her community - well done Fay!

The awards were presented at an awards dinner in St 
Andrews in December. Both awards are displayed in the 
ground floor of Marischal College.

If you’re struggling with the rising 
cost of energy bills then help is at 
hand thanks to Scarf’s new Heat 
Fund.
Scarf has partnered with Home 
Energy Scotland North East to launch 
a new crisis fund to help households 
in Aberdeen access funds to help 
heat their homes in these difficult 
times.

If you’re struggling to pay your bills 
or worried about rising costs because 
you’re at home more get in touch for 
free help and advice.

Lawrence Johnston, (Acting) Chief 
Executive of Scarf, said: “This is an 
emergency fund designed to reduce 
the immediate pressure faced by 
the most vulnerable members of our 
community. Scarf recognises that 
with more of us stuck at home for the 
coming weeks we’ll see our fuel use 

rise and of course, worries about fuel 
bills increase. 

“Our expert advisors are on hand to 
help guide you through the best way 
to keep your bills down and ensure 
that you’re signposted to funds that 
can help take away the immediate 
fuel bill worries. By calling 0808 808 
2282 you can check your eligibility 
for the hardship fund and other grants 
and schemes.

“If you, or someone you know, is 
struggling with fuel bills or heating 
your home the new hardship 
fund could be the answer to your 
problems.”

The fund can provide help with:
• Plug in heaters
• Prepayment cards
• Identifying funds for emergency

boiler repairs

This is not an exhaustive list and each 
application will be treated on a case-
by-case basis with those suffering 
from fuel poverty given priority.

For more information on how to 
reduce your energy use while at 
home you can check out the Scarf 
website, www.scarf.org.uk or access 
free and impartial advice from the 
Scarf team by speaking to one of our 
experienced advisors. 

Call Home Energy Scotland at 
Scarf on 0808 808 2282 for more 
information on how to access Scarf’s 
fund as well as other grants and 
schemes.

Scarf, helping households access 
instant heat in times of crisis.

Success for Tenant Paticipation Group

Are you worried about your fuel bills?

Sheltered Housing 
Citywide Group 
winners of the Rita 
Buchan TP Cup 2019
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The passing of the Housing 
(Scotland) Act 2010 and the 
introduction of the Scottish Social 
Housing Charter (The Charter) 
formed part of the legislation 
changes that introduced an 
obligation on landlords to 
regularly undertake satisfaction 
surveys of their tenants and 
submit the resultant data to the 
Scottish Housing Regulator. 

Landlords are obliged to submit 
the data in their Annual Return 
on the Charter (ARC) by the end 
of May each year. The Charter 
sets standards and outcomes 
that tenants and service users 
can expect to receive from their 
landlord. The outcomes outlined 
in the Charter cover a wide range 
of issues from communication with 
tenants to value for money, and 
from estate management issues to 
repairs and maintenance services.

We undertook surveys in 2014, 
2017 and we are in the process 
of undertaking the 2020 survey. 
We appointed a market research 
company, The Knowledge 
Partnership to do this work for us 
who also did the 2017 satisfaction 
survey. 

We were hoping to start contacting 
tenants in March/April and as part 
of the process, The Knowledge 
Partnership had sent “warm-up” 
letters to about 3,500 tenants 
advising them that they may be 
called on by an interviewer. Due 
to the current situation with Covid 
19 it was deemed appropriate to 
postpone the face to face surveys 
until such time as the conditions 
allow. We will be in contact with 
a randomly selected number of 
tenants at that time.

Aberdeen City 
Libraries at Home

Tenant 
Satisfaction 

Survey

With the city’s libraries currently 
closed due to the ongoing COVID-19 
situation, we have been working 
on ensuring that our users and the 
residents of Aberdeen have access 
to resources and opportunities to 
continue reading and learning via a 
digital platform.

We are waiving all fines and charges 
for items that are due for return from 
Wednesday 18 March until we reopen. 
We have increased the renewal limits 
on all items from two to four and have 
currently suspended all reservations.

You can access your library account 
online or if you have any questions 
regarding loans or your account 
please email CentralLibrary@
aberdeencity.gov.uk or contact us  
on Facebook or Twitter.

In the meantime, Aberdeen City 
Libraries is providing members 
with free access to a wide range of 
digital resources including eBooks, 
eAudiobooks, newspapers and much, 
much more.

Here are a few highlights of some 
of our services and resources, all 
available for free with your library 
membership. Not a member yet?  
Sign up now and get instant access at  
http://www.aberdeencity.spydus.
co.uk/

BorrowBox is our free, easy to use, 
digital library. Available 24/7, it allows 
library members to download and 
read eBooks and eAudiobooks with 
no late fees.

PressReader contains more than 
7,000 publications from over 120 
countries. Browse digital editions of 
newspapers and magazines in over 
60 languages using the dedicated 
app or on any internet enabled 
device.

RB Digital Audiobooks is an online 
resource that allows library members 
to download and listen to over 1000 
eAudiobooks, available 24/7.

RB Digital eComics allows library 
members to download and read 
over 500 comics and graphic novels 
to their computer or mobile device. 
Please be aware that some of our 
eComics may contain storylines and 
images not suitable for younger 

readers. While each title has an 
age appropriate indication, parental 
guidance is recommended.

The Silver City Vault is the library’s 
online archive of historic photographs 
and documents relating to Aberdeen. 
Take a trip through time to learn 
about local history, trace an ancestor 
or simply browse through a selection 
of fascinating images.

Aberdeen Reads Digital Book Group 
is a new online book group that is run 
and moderated by the library team. 
Each month a title is selected and 
made available for free on eBook and 
eAudiobook with Borrowbox. On the 
last Tuesday of the month, there will 
be an online discussion to take part 
in.

Bookbug Online Sessions are 15-30 
minutes videos available on Youtube 
for your family to enjoy at home, 
featuring songs, stories and rhymes 
with your local Bookbug coordinators.

Ancestry UK - is one of the world’s 
biggest and best commercial family 
history services. The library edition 
provides access to all of the records 
but does not feature some of the 
options possible with an individual 
account.
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Dental

Routine dental treatments with the Public Dental Service 
at the Health Village have been suspended. For dental 
emergencies within working hours (8am - 6pm), please 
phone 0345 45 65 990. Out with normal hours, please 
phone NHS 24 on 111.  

GP Practices

GPs and their practice teams are open as usual but 
are operating a triage system using telephone and 
video appointments. Please do not ignore any new or 
concerning symptoms. GPs are available to discuss all of 
your concerns as usual. All queries relating to possible 
Covid-19 symptoms should be directed to NHS24 on 111.  

Your Health Visitor

Please be assured that your health visiting service is 
still here and working hard to continue to support you 
and your family. Please continue to contact your named 
Health Visitor via the telephone contact you have been 
given if you need any advice or support and someone will 
return your call. A very important role parents can play is 
continuing to bring children for immunisations to ensure 
they are protected from other diseases. 

Optometry

In line with Government guidance, all optometry practices 
are closed. If you have an emergency eyecare problem 
during normal working hours you should phone your 
regular optometrist (optician) who will be able to give 
you advice over the phone. If you do not have a regular 
optometrist you can call any optometrist. They will contact 
your nearest Emergency Eyecare Treatment Centre if 
they feel that your problem is urgent and you need to be 
seen. If you have an emergency eyecare problem outside 
normal working hours you should phone NHS 24 on 111, 
except between 10am - 3.00pm on Sundays when you 
should phone 07851 506138. 

Open for business - your NHS is here for you
The National Health Service is open to all, and people 
shouldn’t hesitate to use our services. 

Many of these services have new arrangements in place 
to adapt to the current coronavirus pandemic – but people 
who are unwell or have concerning symptoms should still 
contact the service they need. 

Advice on many common concerns, including when and 
how people in Scotland should visit their GP or call 111, is 
available at www.NHSinform.scot 24 hours a day, seven 
days a week. We want to stress that our NHS is still here to 
help everyone. It is important that people seek help when 
they need to, contact their GP or if it is out of hours  
NHS 24. 

All of our clinics and community services are currently 
reduced to provide essential services only. If your 
condition worsens and you need to contact any of these 
services urgently, the contact details are below – please 
note that in most cases we will provide a consultation 
and give advice over the phone or through a video 
consultation and only in essential cases will we arrange 
a face-to-face appointment. If you are not able to speak 
to someone immediately when you call, please leave a 
message and we will call you back. Further support to 
manage your problem is available at    
https://www.nhsinform.scot

Occupational Therapy 

Tel 01224 558324 or email nhsg.sap@nhs.net 

Please contact the service if your ability to manage your 
daily living activities deteriorates and you need advice or 
support to help with this. 

Physiotherapy 

Outpatient Physiotherapy     
Tel 0345 099 0200 nhsg.aberdeenoutpatientphysio@nhs.
net for returning patients - 01224 553333 or email  
nhsg.mskreferralcentre@nhs.net for new patients 

Community Physiotherapy     
Tel 01224 558399 (for current patients)    
Tel 01224 558324 (for new patients/self referrals)   
or email nhsg.sap@nhs.net 

Podiatry 

Tel 07976 557945 or email nhsg.podiatry@nhs.net 

Please note: If you are a diabetic or have poor circulation 
which can put you at risk of developing a foot ulcer then 
please check your feet daily. If you discover any breaks 
in the skin, minor cuts or blisters, cover the area with a 
sterile dressing. Do not burst blisters. Contact the podiatry 
department on the number above urgently for advice.
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At a meeting of Council on 5th March 2019, committee 
resolved to approve the principle of a long-term fixed 
rent policy and instructed Derek McGowan, Chief Officer 
- Early Intervention and Community Empowerment, 
to undertake a consultation exercise with tenants on 
potential options.

In total 20,790 tenants were given the opportunity to 
provide their views on a fixed term rent policy. The 
consultation coincided with the publication of the 
Newsbite, which we used to post out the questionnaires. 

Of the total number of tenants, 11,274 questionnaires were 
posted with Newsbite magazine and 9,516 tenants were 
e-mailed the magazine and questionnaire.

The majority of respondents, 87.37%, were in favour of 
some form of fixed term rent policy. With 12.35% not in 
favour and a desire to keep the current system of a link to 
inflation decided annually.

The majority of respondents were split between either a 
3 year (37.67%) or 5 year (40.32%) fixed term policy with 
15.66% of respondents choosing a 4-year fixed term. In 
terms of the options presented, 39.82% of respondents 
were in favour of option 1, a 4% increase, with 29.84% in 
favour option 3 linked to RPI+1% and 23.61% in favour of 
option 3 a 5% increase. 

The results of the survey were incorporated into the 
Housing Revenue Account budget papers which were 
presented to Council on March 3rd for discussion and to 
approve a new rent policy. 

At this meeting councillors approved a rent increase of 4% 
to be fixed for a period of 4 years. 

Fixed Term Rent Consultation

Tenants 
Consulted

Responded In favour 
of Fixed 

Term 
Rent 

Policy

Not in 
favour 

of Fixed 
Term Rent 

Policy

Blanks Fixed
for 3 
Years

Fixed 
for 4 
years

Fixed 
for 5 
Years

Blanks Option 
1 - 4%

Option 
2 - 5%

Option 
3 - 

RPI+1%

Blanks

Online 9,516 868 763 105 Nil 355 92 387 34 392 214 262 Nil

Post 11,274 945 821 119 5 328 148 344 125 330 214 279 122

Total 20,790 1,813 1,584 224 5 683 240 731 159 722 428 541 122

The results were as follows:

Free sanitary products are to be made available in a 
range of public buildings in Aberdeen.

In August 2018, the Scottish Government made funding 
available to supply free of charge sanitary products in 
schools, colleges and universities and the scheme is 
now being extended. The products, being distributed by 
CFINE for Aberdeen City Council are currently available 
in Community Centre’s and will shortly be available from 
a number of other facilities including the Central Library, 
GP Surgeries and from a range of voluntary sector 
organisations.

The products available will be regular sanitary pads, 
regular tampons, super tampons and night-time sanitary 
pads.

The main aims of the scheme are to tackle what is known 
as ‘period poverty’ and protect people’s dignity by making 
a range of products available in places that people use, 
ensuring anyone who menstruates can access sufficient 
amounts of these products, including transgender men/
non-binary individuals.

‘Period poverty’ refers to having a lack of access to 
sanitary products due to financial constraints.  A recent 

study by charity Plan International UK found that 1 in 10 
girls aged 14 to 21 couldn’t afford menstrual products. The 
survey, which took responses from 1000 girls in the UK, 
also found that 14% of girls have had to borrow menstrual 
products from a friend and 12% have had to improvise 
or make do with makeshift menstrual products due to 
affordability issues.

Sanitary products are not a luxury product, they are a 
necessity for a very large part of someone’s life. We want 
to encourage people who need them to take the products 
- taking enough for their entire period, not just for that day. 
It doesn’t have to be for themselves either; they may be 
picking them up for someone else.

Access to Free Sanitary Products

Please visit 

https://www.cfine.org/sanitary-products  
for more information and a list of where 
the products can be collected.

If you would like to find out more about 
re-usable menstrual products, please 
contact Sean McVeigh at C-fine   
01224 596156 SMcveigh@c-fine.org
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This document is available in 
various formats and languages

Please call 01224 522839.The emails for the housing offices are as follows:

Housing Office emails

HousingCentral3@aberdeencity.gov.uk 
For properties in the city centre from Castlegate to 
Bedford Road and from Beach Boulevard to Rosemount.

HousingSouth1@aberdeencity.gov.uk 
For properties in Hazlehead, Holburn, Ferryhill, 
Ruthrieston, Garthdee, Kincorth, Mannofield, Cults, 
Bieldside, and towards Peterculter. 

HousingSouth2@aberdeencity.gov.uk 
For properties in Torry, Altens and Cove. 

HousingNorth1@aberdeencity.gov.uk 
For properties in Kingswells, South Sheddocksley, 
Sheddocksley, Summerhill, Northfield, Mastrick,  
Cummings Park and Heathryfold.

HousingNorth2@aberdeencity.gov.uk 
For properties in Middlefield, Logie, Dyce, Stoneywood, 
Bucksburn, Kepplehills, Bridge of Don, Balgownie, 
Denmore and Middleton.

HousingCentral1@aberdeencity.gov.uk 
For properties in Tillydrone, Seaton, Linksfield,  
Pittodrie or Old Aberdeen.

HousingWoodside@aberdeencity.gov.uk 
For properties in Cornhill, Stockethill, Ashgrove, Rosehill, 
Hilton, Great Northern Road, Bedford, Powis or Sandilands.

Tenant Participation moves into the 
21st Century - Come and Join Us!
I am sure if you’re like me, being 
stuck inside most of the day, you 
get a bit fed up. Of course, I am 
emailing and phoning tenants, but it 
is just not the same.  So, the citywide 
tenant groups I support decided to 
start virtual meetings. They have 
been a great success especially 
during lockdown, but it is also a 
great opportunity to open the door 
for more tenants to join us. 

There are several citywide groups:

• Tenant & Resident Forum - looks 
at changes and committee reports 
dealing with issues that affect 
tenants. 

• Housing Service Review Group 
- carries out physical reviews 
of services, highlighting what 
is working and what is not and 
makes recommendations of what 
we could be doing better.  

• Housing Performance & Budget 
Group - looks at monthly 
performance of the housing 
service and the facts and figures.

• Communication & Events Group- 
works with the Council to produce 
publications such as Newsbite 
and organises and attends various 
events throughout the city.  

• Citywide Multi Storey Group - for 
any multi storey tenants and/
or residents who want to work 
with the Council to improve Multi 
Storey living. 

• Citywide Sheltered Housing 
Group - for all sheltered housing 
tenants who want to take a more 
strategic look at the service. 

Most of these groups meet during 
the day but we can hold virtual 
meetings on days and times to suit 
the majority.

I would like to invite you to meet 
virtually with me on Microsoft Teams. 
You can speak to myself, but also 
chat to other members of the groups.  
We also want to hear from you if you 
have other ideas of how you can 
get involved in Tenant Participation.  
You, as a tenant are at the heart of 
our housing service, and we want 
to continue being a more customer 
focussed landlord so please email 
me at channaford@aberdeencity.gov.
uk and I will send you an invitation. I 
very much look forward to seeing you 
at one of our next virtual meetings.

Carol Hannaford   
Development Officer   
Aberdeen City Council  
channaford@aberdeencity.gov.uk
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