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On behalf of the Citywide Multi-
storey Group I hope you and your 
family are keeping well and safe. It 
is hard to believe what is happening 
in the world today and I never 
thought I would ever see the UK in 
shutdown. The Council are working 
extremely hard to maintain critical 
services due to many staff self-
isolating or unable to carry out their 
normal duties due to a pre-existing 
health condition, Unfortunately, our 
Communal Cleaning is not currently 
being carried out at present by the 
Council but they will respond to any 
emergency situation. I would ask all 
of you to play your part in keeping 
your building clean during this 
unprecedented situation.

Like me I am sure many of you are 
finding staying indoors and not seeing 
your family and friends very difficult. 
But there is help available for anyone 
who is having difficulties getting their 
shopping, paying their rent or just 
need to have a chat - see page 9.  

During 2019 we have been delighted 
with the progress we are making, 
working with the Council to improve 
multi-storey living. Nothing is ever 
perfect but as a group, we are being 
listened to. Certainly, having members 
of the senior management team at 
our meetings helps. Andy MacDonald, 
Director for Customer Services and 
Paul Tytler, Locality Inclusion Manager 
have been regular attendees. They 
have listened to our issues and are 
certainly encouraging the Housing 
teams to get more involved and now 
a Senior Housing Officer attends our 
meetings although we are not sure 
when we will meet again but will keep 
you posted 

Last year we were heavily involved 
in the fire safety of all the multis. We 
have had discussions on the new fire 
doors and fire safety signage updates. 
The group would like to thank the 
Council for being so proactive with 
fire safety. Congratulations to all the 
tenants and residents of Bayview 

Court - they had the most false alarm 
call outs recorded at the start of 2019 
and now they have the least number - 
great news. 

On a lighter note, members of the 
group have had some unusual 
sightings from their multis… both 
Denburn and Thistle Court residents 
have spotted urban foxes on a regular 
basis.

One lady visits Denburn Court’s 
‘quiet space’ every day to do her 
Tai Chi exercises and every summer 
Thistle Court’s play area is subject to 
a bus load of tourists staying in the 
Copthorne Hotel doing their Tai Chi at 
6.30am every morning!!

Who says living in a multi-storey is 
boring? Do you have any unusual 
sightings to share?  Please let us 
know by contacting Carol Hannaford 
CHannaford@aberdeencity.gov.uk.

As part of the fire safety initiatives 
taking place across the city, we will 
be upgrading all the notice boards in 
multi-storeys so that they meet safety 
requirements.  

We will also use this as an opportunity 
to remove any out of date notices 
and to work with tenant and resident 
groups to ensure there is a consistent 
approach to the information on these 
boards. 

Your Housing Officer (see back page 
for contacts) will have a key for these 
boards but we are also looking for 

a tenant or resident to help us to 
remove out of date material and to put 
new notices on the board. 

We would also like tenant and 
resident groups to put their meeting 
and event notices on the boards. It 
would be great to hear what groups 
are doing in their buildings and to 
share this. Please email any stories 
to Carol Hannaford channaford@
aberdeencity.gov.uk

New notice 
boards

Message from 
Chairperson Citywide 
Multi-storey Group 
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Chatbot ready 
to answer your 

questions
Have you met AB-1? If not, now is 
your chance.

AB-1 is a “chatbot” that can be found 
on Aberdeen City Council’s website, 
where you can ask questions about 
the following areas:  

 • Waste and recycling;   

 • Roads and street lighting;  

 • Education;  

 • Council Tax.  

The chatbot will answer your 
questions directly or signpost you to 
relevant information on the website. 
You will be able to find AB-1 on the 
website homepage as well as landing 
pages for council tax, waste and 
recycling, education and childcare, 
roads, transport and parking.  

AB-1 is a collaboration between the 
Council and Microsoft and will be 
developed to include other service 
areas in the coming months. The 
introduction of the chatbot will help to 
increase convenience for customers, 
free staff to carry out specialised 
tasks, and save public money.  

Congratulations to Denburn Court 
for once again receiving a Beautiful 
Scotland Diploma for their Garden 
Project. The group have grown fruit and 
vegetables which residents can pick 
as they require. The garden is in the 
outside drying area. The group grew 
peas, tatties, onions, cabbage, broccoli, 
gooseberries, rhubarb and strawberries 
last year. Liz Stables Chair of the 
Denburn Group said, 

“It is great to see all 
the residents enjoying 
freshly picked veg”
The group are already growing fruit and 
vegetables for this year. There is an 
honesty box with all monies going back 
into the garden This is the fourth year 
in a row the residents’ group has won 
this accolade, well done to everyone 
involved and keep up the good work!  

It would be great to hear from other 
Tenant & Resident Groups who have 
good news stories to share or who 
would like to advertise their group, or 
anyone interested in starting a group in 
their Multi? - we can help you.

Success for Denburn 
Court Again!
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Throwing Items out of windows, such 
as cigarettes, food and glass bottles 
is an extremely dangerous practice 
that could cause serious injury to 
anyone below. This can be deemed a 
criminal offence which could lead to a 
criminal conviction, even if no one is 
injured. If you witness any residents 
throwing items out of their window, 
please contact Police Scotland on 101 
or your Housing Officer with details of 
the property from which it was thrown 
enabling appropriate action to be 
taken.

New key boxes for 
all multis in the city 

The Council has been working with 
Scottish Fire & Rescue to improve 
the safety of our tenants and 
residents in multi-storey buildings 
across the city. A new fire box 
will be fitted in each multi-storey 
building as well as reducing the 
number of keys in each box. A fire 
box is a secure box where a set of 
keys for communal areas within the 
building are located and this allows 
the fire service to gain quick access 
to the keys they require.

In order to do this some of the 
current locks will be changed and all 
the latch and handles in communal 
corridors and stairwell doors will 
be changed to D handles and push 
plates. This means there will be a  
d-handle on one side of door for you 
to pull open and push plate is on the 
other side of door to push open - 
instead of latches and handles. 

As well as this, new aluminous fire 
directional signs will be installed on 
all floors and stairwells and other 
signage will be fitted throughout. 
The works are contained within 
the communal areas and should 
not disturb you, the date this work 
is to take place will be put on the 
noticeboard. 

Work will begin in Hazlehead multis 
and this citywide programme will 
be completed during this financial 
year - this could change due to the 
coronavirus.

 

Questions 
What is a fire box and why do we 
have these? 
A fire box is a secure box where 
a set of keys for communal area’s 
within the building are located.

Why does this make the building 
safer also can you explain what D 
handles and push plates are? 
Allows fire service to gain quick 
access to the keys they require. A 
d-handle on one side of door is for 
the tenants to pull open and  push 
plate is on the other side of door to 
push open. Instead of latches and 
handles 

How are the tenants and residents 
going to be notified of when the 
work is going to start - can you 
provide any dates known? 
As the works are contained within 
all communal area’s and not 
disturbing any resident, there will 
be a notice put in the noticeboard 
in the communal ground floor, 
informing them of the works. Due to 
the ongoing Coronavirus pandemic, 
these works will resume once the 
current restrictions have been lifted.

Throwing items 
from windows

Thank you 
Aberdeen 
Football Club! 
I was sitting on my own feeling a bit 
sorry for myself being stuck indoors 
when the phone rang.

It was a member of staff from Pittodrie 
phoning me to find out how I was and 
if the club could help me in any way 
at this time. I am very lucky to have a 
family close by who get my shopping 
and contact me but it is great that they 
are offering to help their fans. I have 
been a lifelong supporter and it was 
great to speak to someone about the 
club and all the players. I am a season 
ticket holder – a Golden Oldie – so we 
had a great conversation about how 
football has changed over the decades 
and I think the staff member enjoyed 
the history lesson! The call certainly 
cheered me up and I had something 
to tell my family when they phoned 
me. These are very difficult times for 
everyone who must stay indoors, but I 
would like to say a massive thank you 
to the Dons for the call and Come on 
ye reds when football returns.

by a Multi-Storey Football Fan
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Using your bin chutes correctly within 
your building is essential to ensure 
that it doesn’t become blocked. The 
cost of unblocking a bin chute can 
cost around £160 (sometimes a lot 
more) and take around 4 hours to 
clear. 

Please keep in mind the following 
advice when using your chute.

How to 
use bin 
chutes

The Council has produced a new 
guide on owning and caring for pets 
in Council homes. 

It can be difficult to understand the 
different rules surrounding pets in 
Council homes, as some properties 
are considered suitable for pets and 
some are not. Usually, it is multi-storey 
properties and sheltered housing 
complexes which are considered 
unsuitable due to the environment not 
being appropriate for pets and these 
are referred to as pet ban blocks.

There have been changes of 
ownership in some of our Multi-
storeys over the years, due to the 
right to buy legislation. This has 
meant that in some blocks we have 
a combination of owners, private 
tenants and Council tenants.  

Where there is such a mix in a pet 
ban block the Council’s position 
remains that the environment is 
not suitable for pets, however, we 
have no jurisdiction over people 
who are not our tenants. Therefore, 
we cannot prevent homeowners or 
private tenants from keeping pets, but 
they must still ensure that their pet 
does not cause a nuisance and can 
be subject to legislation which will 
enforce this. For Council tenants who 
have pets which cause a nuisance, 
the Council can take legal action 
against their tenancy which could 
mean having the pet removed from 
the building.

The guide provides information on 
any pet owner’s legal obligations 
including micro-chipping dogs. It also 
provides help and advice on caring for 
pets and the five freedoms for animals 
including diet, exercise and health. 

You can find a list of pet ban buildings 
at the end of the guide along with 
useful contact details for your housing 
team, Dog Wardens, Scottish Society 
for the Prevention of Cruelty to 
Animals and the People’s Dispensary 
for Sick Animals. 

You can find the guide on our website 
www.aberdeencity.gov.uk/services/
housing/pet-ownership.

If you require further information, 
please contact your housing office. 

• Only use small bags and   
nothing loose such as cat   
litter.  

• Pizza boxes should not be  
placed down the chute as 
these can expand on the way 
down and block the chute.

• Be considerate to your 
neighbours - please try 
avoiding using them between 
10pm and 7am due to the 
noise made by the chute. We 
understand however, that this 
might not be possible.  

• Large bags and items should 
be  taken directly to the 
bin room and placed in the 
hopper.  

• You can arrange for items of   
furniture to be uplift by calling  
the Council Contact Centre   
on 03000 200 292. Council  
tenants are eligible for up  
to 4 free uplifts per financial   
year. The charge for non-  
council residents and for   
additional uplifts is £25 per   
4 items.  

You and Your Pet
A Pet Ownership Guide and Advice for Aberdeen City Council Tenants

Pet Ownership
in Multi-storeys
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In order to keep staff and members 
of the public safe during these 
exceptional times, we have had to 
make temporary changes to some of 
our collection services.

Communal bins will continue to be 
collected; however, due to social 
distancing measures, there may 
be delays and we appreciate your 
patience.

Handy tips to help manage your 
waste: 

• Flatten cardboard and crush 
bottles to make the most of  
space in your bin.

• Avoid food waste - visit the Love 
Food, Hate Waste website or use 
apps such as Supercook for tasty 
recipes using up leftovers.

• Mend, repair and upcycle - give 
your stuff a longer life! Learn new 
skills and get your kids involved.

• Use reusable personal care 
products such as cloth nappies 

• Stop unwanted mail using Mailing 
Preference Service by visiting 
www.mpsonline.org.uk and Royal 
Mail www.royalmail.com

• Sign up for electronic bills and 
statements. 

For more hints and tips on waste 
reduction visit the Greener Scotland 
website www.greenerscotland.org

Waste and Recycling News Update

How do I report an overflowing 
communal bin?

The fastest way to report an 
overflowing bin is online: Please visit 
www.aberdeencity.gov.uk/waste

Alternatively call us on 03000 200 
292. Lines are open Monday to Friday 
8.30am to 5pm.

How do I report fly tipping?

Any waste next to the bin is 
considered fly tipping and is illegal. 
Use the reporting tool by visiting  
www.aberdeencity.gov.uk/
reportflytipping 

Alternatively call us on 03000 200 
292. Lines are open Monday to Friday 
8.30am to 5pm.

I have bulky items, how can I book  
a collection?

We are running a reduced large item 
collection service at the moment, 
however some slots are now available 
for booking. If there are no available 
slots, please try later. Please store 
items safely away from communal 
areas and don’t fly tip. Please visit: 
www.aberdeencity.gov.uk/waste  
to book your collection. Alternatively 
call us on 03000 200 292. Lines are 
open Monday to Friday 8.30am to 
5pm.

Why are Household Waste and 
Recycling Centres closed and when 
will they open?

All household waste and recycling 
centres in Aberdeen have closed to 
the public. The decision to close the 
centres has been made following the 
new measures imposed by the UK 
government. 

If you have a large item that you need 
to dispose of please store it safely 
away from communal areas until the 
HWRCs reopen. 

It is unclear at this stage when 
Household Waste and Recycling 
Centres will open. The situation will be 
reviewed on an ongoing basis.

Frequently asked 
questions:
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We are here to help you during the Coronavirus Pandemic 
Aberdeen City Council is taking steps locally to support tenants and residents 
at this time, including housing issues - with further information available on the 
ACC Covid-19 webpage: www.aberdeencity.gov.uk/covid19

If you’re experiencing financial difficulties as a result of coronavirus 
For those tenants who are not able to access our services online the Council 
has a free crisis support line. The number 0800 0304 713 and is available 
24hours a day, 7 days a week. From 8am to 8pm you can contact us for welfare 
advice and emotional support, including what to do if you are struggling to get 
food or pay bills.

Help with your rent payment
If you are unable to pay your rent as a result of coronavirus then it is very 
important that you contact us as soon as possible as it is very likely you will be 
eligible for some financial support at this time. We can help you check what 
help you can get. You may be able to claim Universal Credit, Discretionary 
Housing Payment or get help from Aberdeen City Council through the Scottish 
Welfare Fund. Citizen`s Advice Scotland has information and advice on financial 
support available for those experiencing financial difficulties as a result of the 
Coronavirus outbreak.

Help with Food
CFINE is working in partnership with other charities in the city to provide 
Emergency Food parcels via home delivery for those self-isolating who 
are experiencing food insecurity and in desperate need. Food Banks 
have temporarily closed for collection of food parcels during the Covid 19 
emergency. CFINE operates a self-referral system, so you do not need to be 
referred by another service. If you need an emergency food parcel please call 
01224 596156.  

Help with Energy Bills 
If you can’t pay your energy bills speak to your energy supplier as soon as you 
can. You might be able to set up a payment plan with them to help spread the 
cost of your bills. 

If you can’t top up your prepayment meter tell your supplier if you can’t get 
to a shop to top up because you’re ill with coronavirus or following guidance 
to ‘self-isolate’. You’ll find their contact details on your bill. They’ll try to help 
you find other ways to keep your energy supply connected. For example: let 
someone else top up for you or send you a pre-loaded top-up card. 

OFGEM confirm there will be no disconnections during the COVID-19 
pandemic.   

The Scottish Government has introduced a new law, the ‘Coronavirus 
(Scotland) Bill’, on the rights and support available to tenants during this time, 
and those facing financial difficulty or hardship. For more information visit the 
Tenants’ Rights - Social Landlords webpage:      
https://www.mygov.scot/social-rental-rights/ 

Are recycling points open?

Recycling points are still available at 
many supermarkets, however you 
should not make special trips to use 
them. Instead, you could use them 
while you are doing your essential 
shopping, in line with Government 
guidance. Please wash your hands 
before and after use, if you can. 

You should not leave anything 
beside the bins at recycling points. 
For your nearest recycling point visit 
www.aberdeencity.gov.uk/waste. 

Where can I get more   
caddy liners?

Many caddy liner distribution points 
are now temporarily closed in 
response to the latest government 
advice on the coronavirus.

Thank you! 

It is difficult to predict the future 
impact of coronavirus and whether 
any further changes to services 
will be necessary. Stay updated 
by visiting our Aberdeen City 
Council’s COVID-19 webpages for 
updates or follow us on Facebook 
or Twitter.

All staff from the Waste and 
Recycling department send their 
thanks for your patience and 
understanding during this time.

Stay safe, best regards  
Waste and Recycling Team

We are here to help you 

As an alternative to caddy liners 
you can: 

• Use an ice cream tub or other 
container to collect your food 
waste and then tip it directly 
into your communal food 
waste bin or brown bin.  

• Wrap food scraps in 
newspaper or paper towels 
and put directly into your 
communal food waste bin or 
brown bin.  

• Uncooked food such as fruit 
and vegetable peelings can 
be home composted
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Communal Mixed Recycling 

Andrea Taylor has recently joined 
Aberdeen City Council as our 
Cleaning Manager. Andrea’s early 
career saw her working in retail 
management but more recently she 
worked for NHS Grampian where 
for the last 10 years, she managed 
domestic services at Aberdeen Royal 
Infirmary on the Foresterhill campus 
along with Woodend and Cornhill 
Hospitals.
Outside of work, Andrea loves to 
travel and explore, her favourite 
places being Venice, the Maldives 
and closer to home Aviemore 

where she enjoys time away with 
her granddaughter and two dogs. 
Andrea also loves being by the sea 
and enjoys kayaking and is a keen 
amateur sailor.

Having only recently joined the 
Council, Andrea along with her 
Cleaning Team Leaders, are focussing 
on the development of site specific 
cleaning schedules for each multi-
storey, to ensure that both residents 
and Cleaning service employees 
know exactly which parts of each 
building are to be cleaned and when.

New 
Cleaning 
Manager

(L-R) Brenda Mackie, Irene Hodgins, Jennifer Christie, Andrea Taylor (ACC), 
Lewis McGill and Leonora Montgomery

(L-R) Evelyn Farquhar Sylvia Murdoch Irene Hodgins Jenny 
Quin (ACC), Brenda Mackie, Liz Stables and Ian Mackie

Communal mixed recycling bins are available to all 
residents and will be located somewhere near your block.

The mixed recycling bins have blue lids and can be used 
to recycle paper and cardboard, glass bottles and jars, 
plastic bottles and containers, metal tins, cans, foil, foil 
trays and aerosols.

It is important that:

• All waste fits in the bin with the lid closed, if the bin is 
full please contact the Waste and Recycling team on 
03000 200 292.

• You do not leave any excess or large waste items on 
the street next to the bin.

• You do not use plastic bags, as these cannot be 
recycled.

• You remember to rinse and flatten items as much as 
possible before putting them in the bin.
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As part of new regulations from the 
Scottish Housing Regulator all social 
landlords, must submit an annual 
assurance statement. This means 
that we are required to provide 
evidence and information that we 
meet:
• the relevant requirements of 

Scottish Housing Regulator’s 
Framework.

• all relevant standards and 
outcomes in the Scottish Social 
Housing Charter

• all relevant legislative duties

For any areas that we do not comply 
then we must provide information on 
our plans for improvement.

In our first assurance statement we 
have identified that the following 
performance areas are priorities for 
improvement with action plans in 
place:

Gypsy Traveller Site

We have a plan in place to refurbish 
the site to meet the standards set 
out in section three of the Regulatory 
Framework.

Void property management 

We will look at additional resourcing 
for housing management and repairs, 
digitalisation of processes, and review 
of letting standards.

Complaint management 

Improved performance management 
framework and employee training and 
development.

To read the full Assurance Statement 
please visit www.aberdeencity.gov.uk/
housingperformance

Our First Assurance Statement 

Aberdeen City Council hopes that 
you and your family are all keeping 
safe and well during this extremely 
difficult time. There have been 
questions asked by our Housing 
Volunteers about what is happening 
during this crisis and we have put 
together some Q&As.

How can I top up my laundry card? 
The engineers have reduced the 
charge for the machines to 1p (it 
is impossible to set to zero as this 
prevents the start mechanism from 
kicking in). This should mean that 
people can use everything left on 
their card for as long as possible. If 
the card does run out the next step 
would be to try and get someone 
to access to the kiosk at Marischal 
College during the opening times to 
get their card topped up.

Are Housing Officers still available 
by phone and email?
Yes, they are still available by phone 
and email up to a point. The staff that 
are available to come into the office 
are split between the crisis helpline 
and the housing duties team. The 
housing duties team are covering 
emergency housing management 
issues which cannot be done over the 
phone such as homeless viewings 
and lease signings. This is being done 
on a citywide basis and it is set up 

in Marischal College. The staff who 
can work, but can`t come into the 
office, should be logged on at home 
and responding to calls and emails.  
All the generic email addresses are 
being monitored and responded to 
when necessary. 

Are we just getting emergency 
repairs? 
At present we are just doing 
emergency repairs with all trades 
wearing protective clothing and 
masks when they enter your home. If 
we can, we will be working on empty 
properties to ensure homes are 
provided to those most in need.

When will we receive our letter 
about the rent increase?
All tenants should have received their 
letter informing you of the increase 
and the amount you have to pay. We 
appreciate you may currently have 
difficulties so please remember as a 
Council we are there to help you. 

What has happened to my cleaner? 
As a Council we must ensure that all 
our critical services are maintained 
during this time. All communal 
cleaning in multis was stopped as this 
was not classified as a critical service. 
However, we do have staff walking in 
the communal areas, from the top to 
the bottom of the building, picking up 

any items that they can and ensuring 
large items are reported and removed 
on a weekly basis. The communal 
bulk bins are also being changed 
daily. The Council would like to thank 
all of you for helping keep your 
building clean- not dropping any litter 
or leaving items in communal areas. 
Thank you also for those who are 
cleaning lift buttons and ensuring only 
one member of the same household 
travel in the lift together. We really 
appreciate your help during this 
unprecedented time.

If I need urgent help who do I 
contact?  
Aberdeen City Council has 
established the Crisis Support Line:  
There are currently 3 shifts working 
at present. 8am - 2pm, 12 noon - 
6pm and 2pm - 8pm.  Mid-morning 
to mid-afternoon are the peak times 
so please try to avoid calling at this 
time. There are several members of 
staff answering these calls however, 
some of the calls take a long time 
for example the completion of Crisis 
Grant Applications/Community Care 
Grants so there might be some 
waiting time. The telephone number 
for this line is 0800 0304 713 but 
please note this number is for 
emergencies only.

Coronavirus Q&As
You asked we answered
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Residents in the multi-storeys across 
the city are being praised for their 
help in reducing numbers of Scottish 
Fire and Rescue Service call-outs to 
the buildings.
Since 2018, there has been a huge 
31% reduction in the number of times 
fire crews were called out. The figure 
for 2017 is even bigger - a massive 
41% reduction.

Aberdeen City Council has introduced 
several physical works which has 
helped to reduce the number of 
call-outs including hard-wired smoke 
detectors in individual properties, 
and multi sensor alarms in communal 
areas.

ACC already had in place an ongoing 
programme of replacing battery 
fire alarms with hard-wired smoke 
detectors in flats. A total of more than 
99% (3,853 out of the 3,881 council-
owned flats in 59 multi-storeys) have 
hard-wired smoke detectors (the very 
small number which haven’t been 
fitted are due to residents not giving 
access permissions). 

Single fire alarm sensors have been 
replaced with multi sensor alarms 
within communal areas of high-
rise buildings with the highest Fire 
Service false fire call-outs, and there 
is a programme of works in place to 

complete the remaining buildings. 
The multi sensor alarms combine an 
ionisation sensor for fast flaming fires, 
optical sensors for slow smouldering 
fires, and a heat sensor.  

In addition to these physical works, 
residents have been instrumental 
in reducing the figures. Most false 
alarms are also caused by human 
behaviour rather than mechanical 
faults (69% compared to 31% in 2019) 
so we’ve been working hard with the 
Fire Service to ensure people are 
aware of what they can do to reduce 
call-outs.

These include not smoking or vaping 
near smoke detectors, being very 
careful with chip pans and fryers, 
being careful when smoking at home, 
and only use washing machines, 
tumble driers and dishwashers when 
you’re at home.

• The Fire Service carries out free 
home safety visits and to book call 
0800 0731 999

 Or text ‘FIRE’ to 80800

One multi-storey building is a 
hero for going to zero!
The residents of one multi-storey 
are being praised for going from the 
highest number of Fire Service call-
outs Aberdeen to the lowest - in only 
two years!

The number of call-outs to Bayview 
Court in School Road in Seaton area 
had 21 in 2017 which was the highest 
out of all the city’s 59 multi-storeys.

By the end of 2019, the figure had 
dropped to zero.

Scottish Fire and Rescue Service 
Group Commander, Prevention and 
Protection, Scott Symon said: “This 
is a fantastic achievement for the 
residents of Bayview Court and 
we cannot praise them enough for 
reducing their call-outs figure by such 
a high amount.”

Bayview Court is one of several 
multi-storeys which had zero Fire 
Service call-outs - the others were 
Regensburg Court, Granitehill House, 
Clifton Court, and Mastrick Land.

Residents’ success in reducing numbers 
of Fire Service call-outs 

All planned resident lead 
inspection dates have been 
postponed due to the ongoing 
Coronavirus pandemic. These 
will resume as soon as it 
is safe to do so in line with 
Government guidance.

Update:
Resident Lead Inspection
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Social distancing within lift areas - Limit the 
numbers in the lift - only one family unit to use 
the lift at one time

Social distancing in all communal areas

Social distancing in Laundries

Do not use the Common Room

Wash your hands before you leave your flat  
and when you return

Only go out when you have to, as advised by  
the Government - updates are ongoing

Communal cleaning is very limited currently so 
please help by not dropping litter and helping to 
keep your multi clean

Brown metal communal food waste 
bins are available to all residents and 
will be located somewhere nearby to 
your block.

What you can’t put in the 
food bin
Please do not put any of the 
following items in the food bin:

• Pet food
• Household waste
• Food packaging
• Plastic bags or black bags
• Oils or liquids

What you can put in the 
food bin
Please remove food from all 
packaging before you recycle it:

• All cooked and uncooked 
food waste

• Dairy and eggshells
• Meat, fish and bones
• Fruit and vegetables
• Bread, cakes and pastries
• Rice and pasta
• Tea bags
• Coffee grounds
• Solid fats such as butter  

or lard
• Leftovers from preparing 

food and meals
• Out of date food 
• Flowers

Communal 
Food Waste

Bins

Coronavirus - 
What can you do in 
your Multi to keep safe 

Please stay safe during this Coronavirus 
Pandemic in Multi-storeys by:

Stay home, protect the NHS and 
save lives

Remember Aberdeen City Council 
has a Crisis Line for those of you 
who require urgent help

Telephone 0800 0304 713

Remember there is help available 
to you

STAY
HOME
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Aulton Court Alison Allan  01224 489519 

Balgownie Court Alison Allan  01224 489519 

Bayview Court Graham Walter 01224 489522 

Beachview Court Graham Walter 01224 489522 

Beechwood Court Amy Carle 01224 764906 

Brimmond Court Bex Reid 01224 523296 

Bruce House Jim Webster 01224 522931 

Cairncry Court Alan Walker 01224 764904 

Cornhill Court Alan Walker 01224 764904 

Davidson House Jim Webster 01224 522931 

Denburn Court Catriona Argue 01224 522760

Donside Court Kerrie Smith/Jamie Esson 01224 489504 

Elphinstone Court John Phillip 01224 489518 

Gilcomstoun Land Scott McCall 01224 523739

Grampian Court Bex Reid 01224 523296 

Grandholm Court Amanda Nicol 01224 489517 

Greig Court Hannah Smith 01224 523479 

Hutcheon Court Debbie Dionne 01224 522763 

Inverdon Court Alison Allan  01224 489519 

Kincorth Land Michael McFadyen 01224 522509 

Kings Court John Phillip 01224 489518 

Linksfield Court Kerry Will 01224 489520 

Marischal Court Michael Hanley 01224 522082

Mastrick Land Bethany Mitchell 01224 788545 

Morven Court Bex Reid 01224 523296 

Northsea Court Graham Walter 01224 489522 

Oldcroft Court Amy Carle 01224 764906 

Porthill Court Chris Quinn 01224 522078 

Promenade Court Kerry Will 01224 489520 

Regent Court Kerry Will 01224 489520 

Rose House Jim Webster 01224 522931 

Rosehill Court Alan Walker 01224 764904 

Seamount Court Chris Quinn 01224 522078 

St Machar Court Amanda Nicol 01224 489517 

St Ninian’s Court Alison Allan  01224 489519 

Stockethill Court Amy Carle 01224 764906 

Thistle Court Scott McCall 01224 523739

Tillydrone Court Kerrie Smith/Jamie Esson 01224 489504 

Virginia Court Michael Hanley 01224 522082

Wallace House Jim Webster 01224 522931

Multi-storeys Housing Officer list
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