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Plumber 

Job Profiles 

Plumbers fit service and repair hot and cold water systems and heating systems in homes and 
businesses. They also work with gas fires and cookers. 

If you want a varied job that makes good use of your practical skills and takes you out and 
about, this could be perfect for you. 

You will need to be good at solving problems, have the ability to follow technical plans, and 
understand the importance of health and safety. You’ll also need good customer care skills. 

Work Activities 

Depending on whether you work in homes, industrial or commercial locations, you’re likely to: 

• Install water supplies, heating systems and drainage 

• Find faults in systems or equipment and repair them 

• Service gas and oil-fired central heating systems, boilers and radiators  

• Install and fix domestic appliances like showers, cook, gas fires and washing machines 

• Service air conditioning and ventilation units 

• Attend emergency call outs to fix leaks, for example during cold weather 

• Fit weather proof materials, joints and flashing to roofs, chimney and walls 

On all jobs you would use hand and power tools, which may include welding equipment. 

As an experienced plumber, you might specialize in sheet metal work for industrial, commercial 
or historical buildings. 

 

Working Hours & Conditions 

You would work around 40 hours a week, with the possibility of overtime. Some employers offer 

a 24-hour call-out service, which would involve working unsocial hours (like evening, weekends 

and public holidays). A self-employed plumber you would set your own hours.  

You could work indoors, sometimes in cramped spaces, and outdoors in all weather conditions. 

Some work may be at heights, for example on scaffolding to repair guttering or leadwork on 

roofs.   

 

 

 

Income 



 

  

Starting salaries for newly qualified plumbers can be between £18,000 & £22,000 a year. 
Experienced plumbers can earn between £22,000 and £35,000 a year. Self-employed plumbers 
can set their own rates.  An apprentice plumbers wage will be significantly lower. 

Figures are intended as a guideline only and will vary greatly depending size of employer.  

Skills, Interests & Qualities  

To become a plumber, you will need: 

• The ability to follow technical drawings & plans 

• Good practical skills 

• Good problem solving skills 

• A careful and well-ordered approach to work 

• A reasonable level of fitness 

• An awareness of safety issues and legal regulations 

• The ability to work part of a team and alone 

• Good customer care skills 

 

 

 

 

 

 

 

 

 

 

RAC Engineer 

Job Profiles 



 

  

Refrigeration & Air-conditioning (RAC) engineers design, install and maintain cooling systems in 
buildings like supermarkets, offices, schools, hospitals and food processing plants.  

As an RAC engineer, you would need good practical skills, the ability to follow technical 
instructions and an understanding of safe working practices.  

If you want a varied job, working at different locations, and one which helps to develop 
sustainable green energy, then this could be the career for you. 

A common rule into this career is to take an apprenticeship scheme. You would also need 
certification to prove you can work with the fluorinated gases (F gases) used in the industry. 

Work Activities 

As an RAC engineer, your work could cover two broad areas: 

• Refrigeration- designing, installing and maintaining cooling systems in places like 
supermarkets, restaurants, hospitals, food processing plants and factories 

• Air conditioning: installing and servicing the systems that control air quality, 
temperature, and humidity inside offices, schools leisure complexes and other modern 
buildings.  

Whichever areas you work in, your duties could include: 

• Surveying buildings where cooling systems are to be fitted 

• Discussing requirements with customers 

• Producing quotes for work 

• Designing and installing systems 

• Running quality check to make sure systems are working properly and safely  

• Diagnosing and fixing faults 

• Carrying out planned maintenance 

Working Hours & Conditions 

In this industry you would be at the forefront of protecting the environment. You would also be 
on Rota for out of hours emergency work, which could also include evenings and weekends.  

You would travel from one job to the next in your local regional area but if you work for a big 
national company, you may have to work away from home at certain times.  

You would work in all types of buildings, for example supermarkets, hospitals or shopping 
centres. Depending on what type of work you specialize in, you might also work on construction 
sites, which could be dusty and cold. Some work may be in cramped and uncomfortable 
conditions in order to access air conditioning and refrigeration units. 

Income 

Trainees can earn between £11,000 and £19,000 a year, depending on the stage of training. 
Although apprentice wages can be lower than this.  Newly-qualified workers may earn between 



 

  

£20,000 and £25,000 a year. Experienced workers with supervisory duties may earn from 
£26,000 to £35,000 a year. 

Figures are intended as a guideline only and can vary greatly depending on company.  

Skills, Interests & Qualities  

To become an RAC engineer, you will need: 

• Good practical skills 

• The ability to follow technical drawings, building plans and other instructions 

• A careful, methodical approach to work 

• The ability to make accurate measurements 

• A head for heights and be prepared to work in all sorts of weather 

• A willingness to work in confined spaces 

• A presentable and pleasant manner 

• good written and verbal communication skills 

• good team working skills and the ability to work on your own initiative  

• a willingness to adapt change  

• good problem solving skills 
 

 

 

 


