
For a free home safety visit from the 
Scottish Fire and Rescue Service, call 
0800 0731 999 or text ‘fire’ to 80800. 

For further information please contact:

03000 200 292
www.aberdeencity.gov.uk

 

Crimestoppers: 0800 111 555

Scottish Fire and Rescue Service home visit: 
0800 0731 999 or text ‘fire’ to 80800.

 01224 522692

What can you do? What can you do?

If you see anyone deliberately setting
off the fire alarm system, please
contact Police Scotland on 101 or
CrimeStoppers anonymously on   
0800 111 555. Fire safety 

advice for multi 
storey residents 
Quality Homes Safe & Secure, Valued 
Residents Informed & Involved

• Please park in marked areas 
only - the hatched areas 
are for emergency vehicles 
only  

 

• Keep rubbish bags in your flat 
until you’re ready to take them 
to bin room - leaving them 
outside your door is a fire risk

• When disposing of rubbish in 
the chutes, use suitable bags 
and tie securely to reduce 
spillage and dust

• Do not smoke or vape in 
communal areas. The building 
is fitted with a fire detection 
system for your safety and 
protection

• Do not store goods in drying 
rooms, electrical cupboards 
and other communal areas 
-  they increase the risk of fire 
and make it difficult for fire 
crews to rescue people

• If you’re a council tenant, you 
can get four bulky uplifts a 
year free of charge

•   Tell us about broken locks 
to drying rooms or electrical 
cupboards or rubbish 
and items being stored in 
communal areas at

•   If you notice any fire safety 
equipment broken or 
tampered with, tell us at

 https://housingrepairs.aberdeencity.gov.uk

 https://housingrepairs.aberdeencity.gov.uk



Facts...

•  Fire alarms being triggered 
due to cooking  

•  People smoking in communal 
areas, hallways and drying 
rooms

•  People setting off alarms 
deliberately

Following the Grenfell Fire in June 
2017, there has been an increased 
level of scrutiny focusing on high rise 
accommodation. 

We are taking a proactive approach with 
the Scottish Fire and Rescue Service to 
make sure residents are aware of the 
steps they can take to keep their homes, 
safe, secure, and protected.

The police also must 
attend at £1,000 each time. 
That’s a further £500,000.

Each year, Scottish 
Fire and Rescue 

Service attends in 
excess of 500 false 

smoke alarm 
call outs.

False alarm call 
outs costs £2,000 
each to the SFRS -  
that’s £1 million 

each year.

There are 4,460 flats 
in 59 multi storey 

buildings in Aberdeen.

Causes of false alarms

Did you know?

Working together

 •  Contractors working within 
buildings creating dust and 
fumes due to cutting and 
solvents

•  Electrical faults in washing 
machines, dishwashers 
and tumble driers

• All multi storey buildings are 
protected by fire and smoke 
detection sensor systems for 
your safety

• The fire and smoke detection 
sensor system triggers when 
smoke or fumes escape into 
the communal drying rooms, 
hallways, and stairways

• Smoking and vaping will 
trigger the sensors

• Regular fire safety inspections 
are carried out

• The sensors activate a callout 
to the Scottish Fire and Rescue 
Service but will not sound the 
alarm in the building

• If the sensors are triggered by 
a false alarm, the lifts will be 
out of operation for up to   
an hour

• There are mains-wired alarms 
in almost all flats and in all 
communal areas

• Mains-wired alarms in 
communal areas are tested 
weekly, quarterly and annually


