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From:                                         Foi Enquiries
Sent:                                           11 January 2019 15:30
To:                                               '
Subject:                                     EIR-18-1825 - PCN Procedures
Attachments:                          V2 - Further Information - Right to Review & Appeal.pdf
 
Dear ,
 
Thank you for your information request of 10 December 2018. Aberdeen City Council (ACC) has completed the necessary
search for the information requested. Our response is now detailed below.
 
1) Is there a set amount of time which must be left between 'time first seen' and 'time of issue'?
The time between time first seen and time of issue for a penalty charge notice is dependent on the parking restrictions in place
and the type of contravention. There are some contraventions that require an observation period between time first seen and
time of issue. Not all contraventions require an observation period which means they can be issued instantly.
 
2) Should the owner of the vehicle be asked first to amend their parking before a PCN is issued, if the driver is present
shortly after time first seen?
There is no expectation for the owner of a vehicle to be asked to move their vehicle. Although, if they are present before the
PCN is printed then suitable advice can be given and the vehicle owner can move or pay for a parking session to avoid a PCN.
 
3) Do all details in a PCN need to filled out with correct and valid information, including colour of vehicle?
The VRM of a vehicle, the make of the vehicle, the contravention code and the location of the vehicle are the details that need
to be filled out as a PCN is issued. Colour of the vehicle is not essential.
 
5) Are there any other procedures which Parking Attendants must follow before issuing a PCN to a vehicle on the street?
When a PCN is printed out it must be signed by the officer and either affixed to the vehicle or where applicable handed to a
driver.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Access to Information Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under Regulation 2(1) of the Environmental
Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it was exempt from release through FOISA, and must
therefore give you notice that we are refusing your request under Section 39(2) of FOISA (Freedom of Information (Scotland)
Act 2002). However, you have a separate right to access the information which you have requested under Regulation 5 of the
EIRs, under which ACC has handled your request. Please refer to the attached PDF for more information about your rights under
the EIRs.
 
 

Grant Webster | Access to Information Officer
Aberdeen City Council | Access to Information Team | Customer Feedback |Customer
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