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From:                                         Foi Enquiries
Sent:                                           09 November 2018 14:31
To:                                               
Subject:                                     FOI-18-1537 - Library Loans
Attachments:                          V2 - Further Information - Right to Review & Appeal.pdf; FOI-18-1537 - LoansDueBefore15Sep18.csv
 
Dear 
 
Thank you for your information request of 16 October 2018. Aberdeen City Council (ACC) has completed the necessary search
for the information requested. Our response is now detailed below.
 
Please can you provide me a list of the books in excel format that have been overdue for more than a month, as of
15/10/18, from all your libraries. Please include the following information;
 
- Name of title.
- Date book was due.
- Author (surname, first name).
- Branch the book was loaned from.
- Current amount owed.
- User. I appreciate that under the Data Protection Act, user identities will be protected. Therefore please can you assign a
random number to each user?
Please see attached a file containing a list of books that were overdue for more than a month on 15/10/18.
 
We are able to provide the title, author, loan due date and the location the item was issued/renewed, however, we are unable
to extract details of the fines owed for each loan as a large majority were for children books and we do not charge children
overdue fines. All other book fines are capped at £3.60 per item for adults.
 
Details of our fines are available at: https://www.aberdeencity.gov.uk/services/libraries-and-archives/using-library/fines-and-
charges
 
Please note, we are unable to provide you with borrower information as this is held on a separate system. We would need to
print off 3 separate reports and match the corresponding info together, creating a new report. Following that, we would then
need to fully anonymise that information before releasing into the public domain.
 
There are 11,532 items on the report we have provided to you. It would take us 5 minutes per item to provide the borrower
info, with an additional 1 minute to anonymise for release. This would take in total approximately 961 hours at a cost of
£14,415 in total.
 
In order to comply with its obligations under the terms of Section 16 of the FOISA, ACC hereby give notice that we are refusing
your request under the terms of Section 12 - Excessive Cost of Compliance - of the FOISA.
 
ACC would be happy to discuss ways in which you may refine your request, so we can provide some information of interest to
you within the maximum cost limits. Please do contact the Information Compliance team, who will be happy to advise you, if
this is something you would like to pursue.
 
We hope this helps with your request.
 
Yours sincerely,
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Information Compliance Team
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of Information (Scotland) Act
2002. Please refer to the attached PDF for more information about your rights under FOISA.
 
 

Information Compliance Officer
Aberdeen City Council | Information Compliance Team | Customer Feedback |Customer

Marischal College | 3rd Floor | Broad Street | Aberdeen | AB10 1AQ
 
Dial: 01224 522166
www.aberdeencity.gov.uk | Twitter: @AberdeenCC | Facebook.com/AberdeenCC

 
 



We wish to advise you that the information which was released with this response is too large to be 

uploaded to our disclosure log. If you are interested in viewing the attachment, please contact us at 

foienquiries@aberdeencity.gov.uk, quoting the appropriate reference number, and we will provide 

you with a copy. 




