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From:                                         Foi Enquiries
Sent:                                           11 October 2018 14:17
To:                                               '
Subject:                                     EIR-18-1385 - Potholes
Attachments:                          V2 - Further Information - Right to Review & Appeal.pdf
 
Dear ,
 
Thank you for your information request of 20 September 2018. Aberdeen City Council (ACC) has completed the necessary
search for the information requested. Our response is now detailed below.
 
Can I have data from the last three financial years and from questions 1-4 can I have the data broken down year on year.
 
Under the Freedom of Information Act can you provide me with the following information:
 
1)The number of potholes reported to the council
Please see figures below for yearly breakdowns for total enquiries that have been raised against roads. Please be aware these
are numbers of total enquiries, which covers all operational duties carried out by Roads. We cannot provide a further
breakdown of this. An accurate number of potholes reported would be impossible to supply as often the same pothole is
reported several times, creating duplicates. Also, very often location information of a defect is very vague so two potholes
reported on the same road with vague location details might be logged as only one pothole
 
2014-15 - 4224
2015-16 - 4290
2016-17 - 3345
2017-18 - 3788
2018-19 - 1320 (up until 01/10/2018)
 
ACC is unable to provide you with information on The number of potholes reported to the council as it is not held by the
Council. In order to comply with its obligations under the terms of Regulation 10(4)(a) – Information Not Held – of the EIRs, ACC
hereby gives notice that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to
why in all the circumstances of the case, the public interest in maintaining this exception outweighs the public interest in
disclosing this information to you. ACC is satisfied that it does not hold this information and considers that, as there is no
information held, the public interest lies with the exception.
 
2) The number of potholes repaired
Please note that this figure is an approximate total, as during find and fix operations, the total number of potholes repaired is
sometimes recorded as ‘various’. These figures are by financial year
 
2014/15- 13,886
2015/16- 18,766
2016/17- 20,116
2017/18- 20,404
2018/19- 8,633 (up to 30/09/2018)
 
ACC is unable to provide you with information on The exact number of potholes repaired as it is not held by the Council. In
order to comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby
gives notice that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to why in
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all the circumstances of the case, the public interest in maintaining this exception outweighs the public interest in disclosing
this information to you. ACC is satisfied that it does not hold this information and considers that, as there is no information held,
the public interest lies with the exception.
 
3) Amount of money spent on pothole repairs (£)
Please note these figures refer to all carriageway patching (not planned resurfacing works) that are carried out by Roads, not
strictly filling potholes, as this is how the figures are held. Costings are held by financial year from April to April, please see costs
below for financial years.
 
2014-15 - £650,025.00
2015-16 - £779,804.00
2016-17 - £840,394.00
2017-18 - £1,363,530.00
2018-19 - £261,513.00 (up until the beginning of August)
 
ACC is unable to provide you with information on Amount of money spent on pothole repairs (£) as it is not held by the
Council. In order to comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC
hereby gives notice that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to
why in all the circumstances of the case, the public interest in maintaining this exception outweighs the public interest in
disclosing this information to you. ACC is satisfied that it does not hold this information and considers that, as there is no
information held, the public interest lies with the exception.
 
4) Amount of money spent on pothole related compensation (£)
ACC has recently upgraded our claims management system and it has come to light that there has been an issue with the
automatic upload of financial information from our insurers. We are working with our insurers to rectify this as soon as possible
however at this time, we cannot respond fully to the FOI.
 
This information would normally be available on our website at the following link:
 
https://www.aberdeencity.gov.uk/services/council-and-democracy/financial-information-and-procurement/corporate-
insurance
 
ACC is unable to provide you with information on Amount of money spent on pothole related compensation (£) as it is not
held by the Council. In order to comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held - of
the EIRs, ACC hereby gives notice that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to
inform you as to why in all the circumstances of the case, the public interest in maintaining this exception outweighs the public
interest in disclosing this information to you. ACC is satisfied that it does not hold this information and considers that, as there is
no information held, the public interest lies with the exception.
 
5) The biggest pothole a) that you have dealt with and b) left outstanding in diameter?
ACC is unable to provide you with information on The biggest pothole a) that you have dealt with and b) left outstanding in
diameter as it is excepted from disclosure. In order to comply with its obligations under the terms of Regulation 13 of the EIRs,
ACC hereby gives notice that we are refusing your request under the terms of Regulation 10(4)(b) – Manifestly Unreasonable -
of the EIRs.
 
In making this decision ACC considered the following points:
 
This type of request would require the analysis of 16,967 enquiries. Due to the fact that any enquiries that are raised against
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Roads are listed as general enquiries rather than specific issues, such as flooding, gritting, street furniture, footways,
miscellaneous reports. They are not broken down by defect type such as potholes, manhole covers, gullies etc.
 
Each enquiry would then need to be analysed to determine whether they had measurements listed and which was the largest
one.
 
In order for this information to be supplied 16,967 enquiries would have to be analysed at a pace of 5 minutes per enquiry, this
would take 84,835 minutes, or 1,414 hours. This would cost £13,319.10 to complete and 37 weeks.
 
ACC consider that this would be manifestly unreasonable to undertake. The officer processing claims for the roads department,
which is also a time sensitive task, would have to collate all the information requested which would seriously impede their
other duties. ACC considers that it would be in the public interest to refuse to provide this information due to the volume of
work that would be required.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under Regulation 2(1) of the Environmental
Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it was exempt from release through FOISA, and must
therefore give you notice that we are refusing your request under Section 39(2) of FOISA (Freedom of Information (Scotland)
Act 2002). However, you have a separate right to access the information which you have requested under Regulation 5 of the
EIRs, under which ACC has handled your request. Please refer to the attached PDF for more information about your rights under
the EIRs.
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