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From:                                         Foi Enquiries
Sent:                                           15 August 2018 15:19
To:                                               '
Subject:                                     REV-18-1098 - Bus Gate - Bedford
Attachments:                          REV-18-1098 - Bedford Road - Bus Gate Signs - Photo series_Redacted.pdf
 
Dear ,
 
I refer to your email requesting that Aberdeen City Council (ACC) review its handling of your request.
 
Aberdeen City Council (ACC) has completed the necessary search for the information requested. As the information which you
requested is environmental information, as defined under Regulation 2(1) of the Environmental Information (Scotland)
Regulations 2004 (the EIRs), ACC considered that it was exempt from release through FOISA, and must therefore give you
notice that we are refusing your request under Section 39(2) of FOISA (Freedom of Information (Scotland) Act 2002). However,
you have a separate right to access the information which you have requested under Regulation 5 of the EIRs, under which ACC
has handled your request.
 
Location: Bedford Road, Aberdeen.
Bus Lane.
 
We wish to advise you that there is a Bus Gate on Bedford Road, not a Bus Lane.
 
A bus lane or bus-only lane is a lane restricted to buses, often on certain days and times, and generally used to speed up public
transport that would be otherwise held up by traffic congestion. A dedicated bus lane may occupy only part of a roadway which
also has lanes serving general automotive traffic
 
A bus gate is a signposted stretch of road, along which use is restricted to public transport and (where specified) taxis and
other authorised vehicles. Bus gates have been introduced in areas where it would be inappropriate for a high volume of
through traffic, such as residential areas. They are designed to reduce the amount of traffic whilst still giving access to public
transport for the use of residents.
 
Under the Freedom of Information (Scotland) Act, I initially request the following information:
 
The exact location where this contravention is alleged to have been committed – this is not obvious from the photograph.
E.g. please provide Ordnance Survey grid reference number or Latitude/Longitude. If neither of these are held, I would
instead like to be provided with a more detailed explanation of exactly where this contravention is alleged to have
occurred.
 
As you are asking for a copy of information about yourself, this information is exempt under Regulation 11(1) (personal
information of which the applicant is the data subject). ACC cannot disclose information about an applicant’s own personal
information under the Freedom of Information (Scotland) Act 2002 (FOISA) or the Environmental Information (Scotland)
Regulations 2004 (EIRs), as releasing this information under FOISA or the EIRs means that ACC would be putting your personal
information into the public domain and would form a breach of the Data Protection Act 2018.
 
However, I understand this information has been provided to you direct by the Parking Appeals team.
 
A photograph of street signage detailing Hours of Operation for this Bus Lane. If a photograph is not held, the transcribed
wording should be provided.
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The Bus Gate on Bedford Road is 24hr. There is no requirement for an Hours of Operation sign on a 24hr Bus Gate. As such,
there is no information held with regards to Hours of Operation signage.
 
ACC is unable to provide you with information on A photograph of street signage detailing Hours of Operation for this Bus
Lane. If a photograph is not held, the transcribed wording should be provided as it is not held by the Council. In order to
comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice
that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to inform you as to why in all the
circumstances of the case, the public interest in maintaining this exception outweighs the public interest in disclosing this
information to you. ACC is satisfied that it does not hold this information and considers that, as there is no information held, the
public interest lies with the exception.
 
The exact location of where the street signage detailing Hours of Operation is located E.g. please provide Ordnance Survey
grid reference number or Latitude/Longitude. If neither of these are held, I would instead like to be provided with a more
detailed explanation of exactly where the Hours of Operation signage is located.
 
Please see our response above. There is no requirement for Hours of Operation signage.
 
ACC is unable to provide you with information on The exact location of where the street signage detailing Hours of Operation
is located E.g. please provide Ordnance Survey grid reference number or Latitude/Longitude. If neither of these are held, I
would instead like to be provided with a more detailed explanation of exactly where the Hours of Operation signage is
located as it is not held by the Council. In order to comply with its obligations under the terms of Regulation 10(4)(a) -
Information Not Held - of the EIRs, ACC hereby gives notice that this information is not held by it. ACC is required by Regulation
10(1)(b) of the EIRs to inform you as to why in all the circumstances of the case, the public interest in maintaining this
exception outweighs the public interest in disclosing this information to you. ACC is satisfied that it does not hold this
information and considers that, as there is no information held, the public interest lies with the exception.
 
Confirmation that the Hours of Operation signage was clearly visible at the time of the alleged contravention e.g, not
obscured by trees or anything else e.g. a large stationery vehicle
 
Please see our response above. There is no requirement for Hours of Operation Signage.
 
ACC is unable to provide you with information on Confirmation that the Hours of Operation signage was clearly visible at the
time of the alleged contravention e.g, not obscured by trees or anything else e.g. a large stationery vehicle as it is not held
by the Council. In order to comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held - of the
EIRs, ACC hereby gives notice that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to inform
you as to why in all the circumstances of the case, the public interest in maintaining this exception outweighs the public
interest in disclosing this information to you. ACC is satisfied that it does not hold this information and considers that, as there is
no information held, the public interest lies with the exception.
 
Details of how many cars have been alleged to have contravened bus lane regulations at this specific site. Please
breakdown by year going back as far as your stated retention period, or if the time period is less, go back to the point in
time this bus lane was put in place.
 
The number of Bus Lane Enforcement Charge Notices issued for Bedford Road Bus Gate are as follows. Please note Bedford
Road Bus Gate only became operational at the end of July 2016:
 
August 2016/2017 – 18,018
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2017/2018 – 10,914
2018/2019 (to 19 July 2018) - 2,146
 
Under our duty to advise and assist, please see attached photographs of the signage in place in relation to this 24hr bus gate.
 
Please note that third party personal details have been redacted (blacked out) from the attached document. This is because
ACC considers that this information is excepted from disclosure. In order to comply with its obligations under the terms of
Regulation 13 of the EIRs, ACC hereby give notice that we are refusing your request under the terms of Regulation 11(2) in
conjunction with 11(3)(a)(i) – Personal Information – of the EIRs.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Regulation 11(2) applies to the information specified above as the information in question is personal
information relating to living individuals, and the applicant is not the data subject.
 
ACC is of the opinion that Regulation 11(3)(a)(i) applies, as we consider that disclosure of this information would be a breach of
the ‘lawfulness, fairness and transparency’ principle. Third parties would not expect ACC to release this information about them
into the public domain under the EIRs (or the Freedom of Information (Scotland) Act 2002 (FOISA)).
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
FURTHER INFORMATION
 
If you are not satisfied with the outcome of your request for an internal review, you can apply directly to the Office of the
Scottish Information Commissioner (OSIC) for a decision. Generally, OSIC cannot make a decision unless you have been through
the ACC’s review procedure. To make an application to OSIC, please write or email OSIC at:
 
The Office of the Scottish Information Commissioner
Kinburn Castle
Doubledykes Road
St Andrews
Fife
KY16 9DS
www.itspublicknowledge.info
 
An application to OSIC must be made in writing within six months of receipt of ACC’s Review Decision Notice. When applying to
OSIC for a decision you should give your name and address for correspondence. Please note that OSIC will not be able to
investigate if you have not used your real name to make your information request. You must also specify:
 
● which request for information your requirement for review relates to
● the reason that you asked ACC to carry out a review of your request
● the reason why you are not satisfied with ACC's review outcome decision
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The Commissioner will contact ACC and invite its comments on your application. Thereafter (if no settlement has meantime
been reached), the Commissioner must reach a decision within 4 months of receiving your application, or within such other
period as is reasonable. You will receive written notice of the outcome of the Commissioner’s decision.
 
Should you wish to appeal against the Scottish Information Commissioner's decision, there is an appeal to the Court of
Session on a point of law only. Any such appeal must be made within 42 days after the date of the decision has been
issued.
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*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

 
 












