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From:                                         Foi Enquiries
Sent:                                           15 August 2018 14:55
To:                                               
Subject:                                     FOI-18-1094 - Network Contracts
Attachments:                          V2 - Further Information - Right to Review & Appeal.pdf
 
Dear 
 
Thank you for your information request of 23 July 2018.  Aberdeen City Council (ACC) has completed the necessary search for
the information requested.
 
Can you please provide me with an update to the WAN and broadband contracts? Some contract from the previous
response has not expired, but the email did mention that the Council has the option to extend. There where also some
rolling contract i would like to get an update on all of the contracts.
 
Contract 3
11.   Fixed Broadband Provider- Please can you provide me with the name of the supplier for the contract.
Vodafone, IFB, BT and O2.
 
12.   Fixed Broadband Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a
rolling contract please provide me with the rolling date of the contract. If there is more than one supplier please split the
renewal dates up into however many suppliers
For IFB: on-going annual renewal of individual broadband.
For BT and O2: on-going monthly charges.
Vodafone: on-going monthly charges.
 
13.   Fixed Broadband Annual Average Spend- Annual average spend for each broadband provider. An estimate or average
is acceptable.
IFB: approx. £21,400 between 01/07/17 and 01/07/2018 – broadband are still being transitioned to SWAN.
O2 Broadband annual average spend: £2,000.
BT Broadband annual average spend: £8,100.
Vodafone Broadband annual average spend: £6,000.
 
Contract 4
14. WAN Provider- please provide me with the supplier for each contract if there is no information available please can you
provide further insight into why?
Private Fibre, BT, Vodafone, IFB, Capita Business Services (SWAN), European Electronique.
 
15.   WAN Contract Renewal Date- please provide day, month and year (month and year are also acceptable). If this is a
rolling contract please provide me with the rolling date of the contract. If there is more than one supplier please provide me
with the renewal date for each supplier.
Private Fibre: BT/Vodafone individual circuits which renew on various dates throughout the year.
IFB – Renewal Date 12/10/18 .
Capita – Signature Date 11/09/15 - 31/03/20.
European Electronique – Contract Period: 26/10/15 – 25/10/16 now extended to 25/10/18.
 
16. Contract Description: Please can you provide me with a brief description of each contract.
Private Fibre: BT/Vodafone Private Circuits.
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IFB - 10Mbps Local Circuit - Annual Leased Line Rental.
Capita - SWAN Contract - Scottish Wide Area Network WAN.
European Electronique - Support and Maintenance for a Wireless Wide Area network.
 
17. The number of sites: Please state the number of sites the WAN covers for each contracts. Approx. will do.
Approx. 200 sites.
 
18.   WAN Annual Average Spend- Annual average spend for each WAN provider. An estimate or average is acceptable. 
IFB – £4,775.
Capita – Estimate of £408,000 (£34k x 12).
European Electronique - £60,000.
 
We hope this helps with your request.
 
Yours sincerely,
 
Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of Information (Scotland) Act
2002. Please refer to the attached PDF for more information about your rights under FOISA.
 
Information Compliance Team | Customer Feedback|Customer Experience

Aberdeen City Council, Business Hub 17, 3rd Floor North, Marischal College, Broad Street, Aberdeen, AB10 1AQ
Tel 03000 200 292
Email foienquiries@aberdeencity.gov.uk 

www.aberdeencity.gov.uk
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

 
 
 
 




