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From:                                         Foi Enquiries
Sent:                                           08 August 2018 10:31
To:                                               '
Subject:                                     FOI-18-1032 - Mobile Phones
Attachments:                          V2 - Further Information - Right to Review & Appeal.pdf
 
Dear 
 
Thank you for your information request of 9 July 2018.  Aberdeen City Council (ACC) has completed the necessary search for
the information requested.
 
I want to make a Freedom of Information request, could you please send me the following information with regards to the
organisation’s Mobile Phones contract. You may have received the same request in the past and this information sent has
now expired and I require an update as soon as possible for the following information:
 
If there is more than one provider please split all the information including the annual average spend, number of users,
duration, contract dates and internal contact details.
 
1.       Network Provider(s) - Please provide me with the network provider name e.g. EE, Telefonica, Vodafone, Three
Vodafone.
 
2.       Annual Average Spend- Can you please provide me with the average annual spend over the 3 years. If this is a new
contract can you please provide the estimated annual spend.
15/16 £309K
16/17 £303K
17/18 £361K
 
3.       Number of Connections- Number of connections for each network provider.
3458 connections in June 2018.
 
4.       Duration of the contract- please state if the contract also includes contract extensions for each provider.
Two-year contract from 15/04/2015 – extended 1 year and discussions are underway to extend for the additional 1 year as part
of the 2+1+1 year contract.
 
5.       Contract Start Date- please can you provide me with the start date of the signed agreement. Please do not provide me
with the framework contract date I require the contract dates of the signed agreement.
Please refer to the response to Question 4 above.
 
6.       Contract Expiry Date- please can you provide me with the expiry date of the signed agreement. Please do not provide
me with the framework contract date I require the contract dates of the signed agreement. If the contract is rolling please
state.
Please refer to the response to Question 4 above.
 
7.       Contract Review Date- Please can you provide me with a date on when the organisation plans to review this contract.
Currently in review.
 
8.       The person within the organisation responsible for this particular contract. Can you send me the full contact details
Contact Name, Job Title, Contact Number and direct email address for each network provider? If full contact details cannot
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be provided please send me their actual job title.
Joint responsibility between:
 
Craig Innes
Chief Officer (Commissioning)
01224 665650
cinnes@aberdeencity.gov.uk
 
Andrew Howe
Chief Officer (Digital and Technology)
01224 523366
ahowe@aberdeencity.gov.uk
 
If the mobile phone contract is provided by a managed contract please provide me with the actual name of the network
provider along with the number of connections and the internal contact from within the organisation responsible for this
contract.
Not applicable.
 
Please can you provide me with the latest information- If the organisations are currently out to tender please can you also
state the approx. date of the award along with the information above.
Not applicable.
 
Also if the contract in the response has expired / rolling please can you provide me with further information if available of
the organisation's plans going forward with regards to mobiles and the current status?
Not applicable.
 
If this contract was awarded within the past three months can you please provide me with a shortlist of suppliers that bid
on the contract?
Not applicable.
 
We hope this helps with your request.
 
Yours sincerely,
 
Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of Information (Scotland) Act
2002. Please refer to the attached PDF for more information about your rights under FOISA.
 
Information Compliance Team | Customer Feedback|Customer Experience

Aberdeen City Council, Business Hub 17, 3rd Floor North, Marischal College, Broad Street, Aberdeen, AB10 1AQ
Tel 03000 200 292
Email foienquiries@aberdeencity.gov.uk 

www.aberdeencity.gov.uk



file:///O|/...Information/FOI/Case%20Files/2018/FOI-1001-1100/FOI-18-1032%20-%20Mobiles/FOI-18-1032%20-%20Mobile%20Phones htm[09/08/2018 08:10:51]

 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

 
 
 
 
 




