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From:                                         Foi Enquiries
Sent:                                           15 August 2018 15:31
To:                                               '
Subject:                                     EIR-18-1073 - Pavement Inspection
Attachments:                          V2 - Further Information - Right to Review & Appeal.pdf; EIR-18-1073 - Accident Locus.pdf
 
Dear ,
 
Thank you for your information request of 24 July 2018. Aberdeen City Council (ACC) has completed the necessary search for
the information requested.

 
Location: Pavement and fencing on Lintmill Crescent, Aberdeen by the Lintmill Shoppy, 1 Lintmill Terrace, Aberdeen, AB16
7SR.
Accident Date: 01/06/2018
 
The accident happened on Lintmill Terrace at the junction with Byron Crescent. Please find a locus map enclosed for your
reference.
 
Is this pavement adopted by the council in terms of the Roads (Scotland) Act 1984?
The pavement outside shops and residential accommodation at 1-11 Lintmill Terrace is unadopted by Aberdeen City Council
(ACC) Roads, but maintained by ACC Housing Repair team.
 
What inspection interval the council has identified as being appropriate for this pavement/fence? What factors were used
in assessing the inspection interval.
There is no routine periodic inspection regime for the pavement/fence in question. The Council operates a response-based
service which means we only attend a building, or area, in response to a request made, or concerns reported, to us.
 
Please provide a copy of all inspection reports for this pavement/fence between 01/06/2016 and the present.
Not applicable, please see our response above.
 
ACC is unable to provide you with information on a copy of all inspection reports for this pavement/fence between
01/06/2016 and the present as it is not held by the Council. In order to comply with its obligations under the terms of
Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this information is not held by it. ACC is
required by Regulation 10(1)(b) of the EIRs to inform you as to why in all the circumstances of the case, the public interest in
maintaining this exception outweighs the public interest in disclosing this information to you. ACC is satisfied that it does not
hold this information and considers that, as there is no information held, the public interest lies with the exception.
 
When was the last inspection prior to 01/06/18?
Not applicable, please see our response above.
 
What was noted?
Not applicable, please see our response above.
 
How was the inspection carried out?
Not applicable, please see our response above.
 
When was first inspection following 01/06/18?
On receipt of the FOI enquiry on 19 July 2018 a member of the repairs team was sent to area to investigate the issue.
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What was noted?
It was noted on 19 July that mesh fencing had been removed from metal framing, round grassed area marking building
boundary at gable of 1 Lintmill Terrace, and was lying with other rubbish and debris within boundary of building at rear gable.
No issues were noted with public pavement outside shops.
 
How was the inspection carried out?
Inspection on 19 July was visual, on site, at ground-level.
 
Has the defect been repaired?
No defect found. As a result of the inspection an instruction was issued, on 19 July, to have the mesh fencing and old rotary
drier lying at rear gable to be removed from site. This work was completed the same day.
 
When was the defect noted?
No defect noted at time of inspection. As above, mesh fencing seen lying at rear gable of 1 Lintmill Terrace, within boundary of
building, during inspection on 19 July.
 
What category was the defect (either category 1 or category 2 as set out at 9.4.11 of the
Code of Practice)?
When the area was inspected on 19 July no defect found and therefore unable to categorise.
 
When was the repair instructed?
Following inspection of 19 July 2018, on 23 July 2018, instructions were issued to reinstate the mesh wire fencing. Instructions
were also issued to renew slabs at gable of shop at 1 Lintmill Terrace, however this path is within the boundary of 1-11 Lintmill
Terrace, and not a public pathway.
 
When was the defect repaired?
As above, the mesh fencing and old rotary drier lying at rear gable was removed from site. This work was completed on 19 July.
 
Please provide copies of all work records for the pavement/fence between 01/06/2016 and
the date of this correspondence.
As above, the Council operates a response-based service meaning we only attend a building, or area, in response to a request,
or concerns, made to us. As no issues were brought to our attention with the fencing and/or pavement, there are no work
records for the pavement/fence between 1 June 2016 and receipt of the FOI on 19 July 2018.
 
ACC is unable to provide you with information on copies of all work records for the pavement/fence between 01/06/2016
and the date of this correspondence as it is not held by the Council. In order to comply with its obligations under the terms of
Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this information is not held by it. ACC is
required by Regulation 10(1)(b) of the EIRs to inform you as to why in all the circumstances of the case, the public interest in
maintaining this exception outweighs the public interest in disclosing this information to you. ACC is satisfied that it does not
hold this information and considers that, as there is no information held, the public interest lies with the exception.
 
Please provide photocopies of any photographs which you may hold of the defect.
As above, when our Inspector visited the area on 19 July no defects were found.
 
ACC is unable to provide you with information on photocopies of any photographs which you may hold of the defect as it is
not held by the Council. In order to comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held -
of the EIRs, ACC hereby gives notice that this information is not held by it. ACC is required by Regulation 10(1)(b) of the EIRs to
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inform you as to why in all the circumstances of the case, the public interest in maintaining this exception outweighs the public
interest in disclosing this information to you. ACC is satisfied that it does not hold this information and considers that, as there is
no information held, the public interest lies with the exception.
 
Please provide copies of any records of complaints made to the council regarding defects on this pavement/fence between
01/06/2016 and the date of this correspondence.
We have received no complaints in relation to defects on this pavement / fence between 01/06/2016 and the date of this
correspondence.
 
We follow the Scottish Local Authority Complaints Handling Procedure. Under this procedure, a ‘complaint’ is defined as “an
expression of dissatisfaction regarding our actions, or lack of action, or the standard of service provided by us or on our behalf”.
There are some topics that cannot be considered as a ‘complaint’, such as a first-time request for a service.
 
For more information please visit www.aberdeencity.gov.uk/complaints.
 
We hope this helps with your request.
 
Yours sincerely,
 
Information Compliance Team
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under Regulation 2(1) of the Environmental
Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it was exempt from release through FOISA, and must
therefore give you notice that we are refusing your request under Section 39(2) of FOISA (Freedom of Information (Scotland)
Act 2002). However, you have a separate right to access the information which you have requested under Regulation 5 of the
EIRs, under which ACC has handled your request. Please refer to the attached PDF for more information about your rights under
the EIRs.
 
 
Information Compliance Team | Customer Feedback|Customer Experience

Aberdeen City Council, Business Hub 17, 3rd Floor North, Marischal College, Broad Street, Aberdeen, AB10 1AQ
Tel 03000 200 292
Email foienquiries@aberdeencity.gov.uk 

www.aberdeencity.gov.uk
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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