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Dear 
 
Thank you for your information request of 05 April 2018.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
I wish to make a request under the freedom of information act for information that relates to
the highways inspection reports and procedures for maintenance workers and anything that
relates to the fixing of signs including the correct height that you advise your staff and the
legislation that maintenance engineers need to adhere to.
 
The Roads Safety Inspection Manual is available on ACC website through the following link which
is used by all Roads Inspectors:
https://www.aberdeencity.gov.uk/sites/aberdeen-
cms/files/Roads%20Safety%20Inspection%20Manual.pdf
 
Guidance is provided for traffic authorities on the use of traffic signs and road markings within
the Traffic Signs Manual. These documents are accessible through the following link:
https://www.gov.uk/government/publications/traffic-signs-manual
 
As the highways inspection reports and procedures for maintenance workers and anything
that relates to the fixing of signs including the correct height that you advise your staff and
the legislation that maintenance engineers need to adhere to is otherwise accessible through
the above mentioned websites, it is exempt from disclosure.  In order to comply with its
obligations under the terms of Regulation 13 of the EIRs, ACC hereby gives notice that we are
refusing your request under the terms of Regulation 6(1)(b)  - Information Already Publicly
Available - of the EIRs.
 
What are the procedures should there be a report of a water leak which causes the sign to
sink and what procedures are in place to inform the necessary water authority of such a leak?

If there is nothing that is written anywhere please could you kindly confirm that there is
nothing in writing that relates to safety checking height wise of the signs on posts particularly
of those mounted on the pavements when carrying out an inspection.

In the event of a Roads defect being reported, the following guidance is given on ACC website:

https://www.aberdeencity.gov.uk/sites/aberdeen-
cms/files/Reporting%20a%20Roads%20Defect%20-%20What%20happens%20next.pdf

Roads Inspectors will report any instances of water flowing onto any footway or carriageway
owned by ACC which are identified during inspections to the relevant owner.

As what are the procedures should there be a report of a water leak which causes the sign to
sink and what procedures are in place to inform the necessary water authority of such a leak



is otherwise accessible through the above mentioned websites, it is exempt from disclosure.  In
order to comply with its obligations under the terms of Regulation 13 of the EIRs, ACC hereby
gives notice that we are refusing your request under the terms of Regulation 6(1)(b)  -
Information Already Publicly Available - of the EIRs.
 
I would also like to know how many personal injury reports you have had in the last 10 years
where people have been injured as a result of dangerous, low and hazardous road signs on
pavements in your area.
 
Please could you kindly list all the injury reports in the same way the report is organised
below.
 

Date Injury Details

14/09/2009
Various
Injuries A road sign fell in front of claimant whilst he was cycling

07/10/2011
Head
Injury

Hit head on road sign whist assisting vulnerable adults as
part of duties

 
ACC can only provide the information relating to the number of claims submitted, please see
below:
 

Financial Year No of claims No of successful claims
2013/14 0 0
2014/15 0 0
2015/16 ** **
2016/17 0 0
2017/18 0 0

 
ACC is unable to provide you with information on how many personal injury reports you have
had in the last 10 years where people have been injured as a result of dangerous, low and
hazardous road signs on pavements in your area as it is not held by the Council.  In order to
comply with its obligations under the terms of Regulation 10(4)(a) - Information Not Held - of
the EIRs, ACC hereby gives notice that this information is not held by it.  ACC is required by
Regulation 10(1)(b) of the EIRs to inform you as to why in all the circumstances of the case, the
public interest in maintaining this exception outweighs the public interest in disclosing this
information to you.  ACC is satisfied that it does not hold this information and considers that, as
there is no information held, the public interest lies with the exception.
 
** Please Note that:  If the number is greater than 0 but less than 5 then such number/s have
been replaced by asterisks (**) because they could be misleading or lead to an identification of
individuals.
 
Please note that the exact number of claims/successful claims cannot be released as it may lead
to identify an individual, therefore, ACC considers that this information is excepted from
disclosure. In order to comply with its obligations under the terms of Regulation 13 of the EIRs,
ACC hereby give notice that we are refusing your request under the terms of Regulation 11(2) in
conjunction with 11(3)(a)(i) – Personal Information - of the EIRs.
 



In making this decision ACC considered the following points:
 
ACC is of the opinion that Section 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is
not the data subject.
 
ACC is of the opinion that Section 11(3)(a)(i) applies, as ACC considers that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully). The living individuals would not expect ACC to release this
information about them into the public domain under the Freedom of Information (Scotland) Act
2002 (FOISA).
 
We hope this helps with your request.
 
Yours sincerely,
 
 
Salomeh Kheyri Rad
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
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