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Dear 
 
Thank you for your information request of 28 February 2018.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
I would like to request the following information under FoI: • A description of the services
you currently provide (directly or through external organisations) for young carers.
Young Carers Services are in the process of being re-configured within Aberdeen. Along with a
number of other services that were commissioned by Children’s Social Work, support for young
carers, have become part of a recommissioned approach for ‘Early Help’ services that followed a
Public Social Partnership model. This is provided by a consortium, RAFT (Reaching Aberdeen
Families Together) headed by Barnardos who began work in September 2017. Within the
contract with RAFT, there is a responsibility to support young carers who also meet the
threshold for social work services. This provision is building as referrals are received by Social
Work and assessed for support from RAFT.
 
Over the last year and in preparation for the implementation of the Carers Act 2016, a multi-
agency Young Carers Development Group is working to review what additional supports and
services may be required. This includes work to develop a Toolkit to enable frontline
practitioners and particularly teachers, as named persons, to support young carers when they
are first approached. This work has been done in conjunction with a group of young carers at
one of the city’s secondary schools. Along with the Young Carers Statement, the Toolkit which is
entitled “Think Young Carers” will be rolled out across the city over the coming months.
 
We currently envisage that young carers will broadly fall into three groups and are planning
accordingly. One group are likely to come to the attention of universal services through their
teacher or other support worker and with the help of the Toolkit, their needs may be met at
that level by the support from that worker. A further group will have needs that make them
eligible for social work services. This group may receive not only support from a social worker,
where appropriate, but also more intensive support from RAFT with the aim of addressing their
needs and ensuring that in time they can be safely supported by universal services. However, we
recognise that some young carers lie between these two groups: namely those who have needs
and requirements such as short breaks and respite from caring which cannot be met by universal
services and yet don’t meet the threshold for social work, and thus RAFT support. For this group
we are actively looking to commission a new service within the city with support from the funds
that are being made available to implement the new Act. This will provide a range of respite
opportunities as well as access to advice and information.
 
• An estimate of how much resource was spent (in the latest available financial year) on
providing support for young carers.
For the first five months of 2017-18 £150,000 (pro rata) was spent on a specific Young Carers
service. Subsequent to this the Young Carers service became part of a wider re-commissioning



of services as noted above. The overall value of the re-commissioned contract with RAFT is
£450,000 per annum. However, it is difficult to extrapolate the exact amount of this apportioned
for young carers.
 
It is also difficult to quantify either teacher time in respect of the support provided by them as
named persons to individual young carers, or officer time in relation to the development work
that has been undertaken over the last year in preparation for the implementation of the Act.     
 
ACC is unable to provide you with information on how much resource was spent (in the latest
available financial year) on providing support for young carers as it is not held by ACC.  In
order to comply with its obligations under the terms of Section 17 of the FOISA, ACC hereby
gives notice that this information is not held by it. 
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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