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Dear 
 
Thank you for your information request of 23 February 2018.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Can you please provide me a detailed break down of council tax spending specifically I would
like to know what percentage goes towards pensions.
 
Attached is a copy of the Council Tax leaflet for 2017/18 which was sent out with each Council
Tax Bill for the year. In the document you will find a breakdown of council expenditure met from
the Council Tax.
 
It should be noted that Council Tax is not levied directly on the basis of the specific services
which citizens use, so the table below assumes that all of the Council’s gross expenditure is met
proportionately from Council Tax and other sources of income. In reality this is not the case as
the cost of some services are met in full or in part from fees and charges, but it would not be
feasible to break down the pension costs to that level of detail. Council Tax funds only a
proportion of the Council’s expenditure. The figures are based on the original budget for
2017/18 as set by the Council.
 
The table below sets out the costs of pensions based on this assumption.
 

 2017-18
  
Pensions Expenditure £40,955,503
Total Gross Expenditure £628,411,882
Pensions as proportion of gross expenditure 6.52%
  
Net expenditure to be met from council tax £123,788,272
Proportion of gross expenditure to be met from Council Tax 19.70%
equivalent share of pensions funded from council tax £8,067,656
  
Band D council tax £1,230.39
Proportion of Band D council tax spent on Pensions £80.19

 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer



 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
 
Information Compliance Team | Customer Service | Corporate Governance

Aberdeen City Council, Business Hub 17, 3rd Floor North, Marischal College, Broad Street,
Aberdeen, AB10 1AQ
Tel 03000 200 292
Email foienquiries@aberdeencity.gov.uk 

www.aberdeencity.gov.uk
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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Who pays the bill?
The person or people in the property named on 
the front of the bill are responsible for paying the 
Council Tax for the property. This will be the person 
or people who fall into the highest category on the 
following list:
1. Someone who owns the property and   
 lives in it.
2. A tenant living in the property.
3.  A sub-tenant living in the property.
4.  Anyone else living in the property.
5.  The leaseholder.
6.  Anyone else with the right to live in   
 the property.
7. The owner if the property is empty.
Please note: Owners will be held liable in certain 
categories of property e.g. Houses in Multiple 
Occupation, Halls of Residence. For information 
please contact the Revenues and Benefits Service.
If there are two or more owners or tenants e.g. if:
• You have a husband or wife, if you live   

with someone as if you were married,    
or if you are in a civil partnership.

• You and someone else are joint owners   
of a property; or

• You and someone else are joint tenants   
of a property

they will each be responsible for paying the Council 
Tax, even if we only send the bill to one of them.

Have your details changed?
If your circumstances have changed this may 
affect the amount you have to pay (for example, if 
someone has moved into or out of your property, 
you have moved home or there has been a change 
of ownership or tenancy). You, your landlord or your 
agent must contact us within 21 days to make 
sure we can send you a revised bill as soon as 
possible. We may ask you for information to work 
out your Council Tax bill. If you do not give us this 
information or you give us information which is not 
true, you may have to pay a penalty of £50. If you 
fail to supply the information again, you may have to 
pay another penalty of £200.

Telling us that you have moved does not 
automatically change your entry in the register of 
electors. The simplest way to do this is to go online 
at: www.gov.uk/register-to-vote (you must 
have your National Insurance number to be able to 
register).
For more information on registering to vote visit: 
www.voteaberdeen.org or email the Electoral 
Registration Officer at: ero@grampian-vjb.gov.uk  
or phone: 01224 664848

Rights of appeal
Council Tax Appeals
•  Council Tax not charged correctly: If you 

think that the amount charged is incorrect or 
you are not responsible for paying the bill, you 
should contact us as soon as possible, using the 
information in the Contact Details section of this 
leaflet.

• Council Tax appeal: If you are not satisfied 
with our response you can appeal against 
our decision. You must include the reason for 
your appeal, your reference number, your name, 
address and the date of your bill. If someone is 
acting on your behalf, they must also give their 
name and you must provide confirmation that 
they have your permission to act on your behalf.

• Council Tax Reduction: If you do not agree 
with the amount of Council Tax Reduction which 
has been awarded you can ask for a review of 
this by writing to us, using the information in the 
Contact Details section of this leaflet.

You must continue to pay the amount shown 
on your bill until you receive the outcome of 
your appeal or review.

Valuation Appeals
• Valuation banding appeal: Your charge is 
based on the valuation band of your property. If you 
think that your property is in the wrong valuation 
band, please contact The Grampian Assessor, 
Woodhill House, Westburn Road, Aberdeen AB16 
5GE, email assessor@grampian-vjb.gov.uk   
or phone 01224 664360.
You must continue to pay your Council Tax 
whilst your appeal is ongoing.

www.aberdeencity.gov.uk

@aberdeencc /AberdeenCC

Leader’s Statement
 

Councillor Jenny Laing   
Leader, Aberdeen City Council

Code of Practice on the 
Publication of Financial and 
Other Information by Local 
Authorities 
The Council’s spending figures have been displayed in 
charts and graphs for ease of understanding. For those 
wishing to read the financial and statistical information 
which accords with the Code of Practice it is available  
to view on the Aberdeen Council website at 
www.aberdeencity.gov.uk at A-Z of Services, access  
Financial Information. If you do not have access to the 
website a copy can be obtained by contacting our office 
at Business Hub 16, Marischal College, Broad Street, 
Aberdeen, AB10 1AB.

Data Protection: We may use the 
information you provide and also the 
information we collect for Council Tax 
purposes to help us deliver other council 
services more efficiently or effectively. We 
may check the information you provide, 
or that other organisations provide about 
you, with other information we hold. We 
may also give information about you to, or 
receive it from, other council services or 
organisations to check the details we hold 
are accurate, to prevent or detect crime, 
to protect public funds or for any other 
legitimate purpose, all as allowed by law.  
We will not release information about you to 
anyone outside our own organisation unless 
the law allows it, and we will always use 
your personal information in line with the 
Data Protection Act 1998. 

National Fraud Initiative: We have a duty 
to protect the public funds we administer. 
We will use the information you provide on 
our forms to help prevent and detect fraud. 
We will also share this information, for 
these purposes, with other organisations 
responsible for auditing or administering 
public funds.

For further information, visit:   
www.aberdeencity.gov.uk/counciltax  
or get in touch using the information in the 
Contact Details section.

Translation and Interpretation available
Предоставляется письменный и устный
Ir iespējama rakstiskā un mutiskā tulkošana
Świadczymy usługi tłumaczeń pisemnych i ustnych
Galimi vertimai raštu ir vertimai žodžiu
提供口笔译服务

     03000 200 292

Information on Council 
Tax and Council Spending 
2017-2018



How to pay
Please make sure you have your Council Tax 
reference number and card details available, when 
making a payment.

•  Direct Debit: To set up a Direct Debit, 
visit: www.aberdeencity.gov.uk, click on 
Check it, select Self-Service and follow the 
instructions or phone us on the number below. 
Your payments are protected by the Direct Debit 
Guarantee and you can choose to pay on the 
5th, 15th, 20th or 28th of each month.

•   Online: You can pay online using your debit 
card or credit card. Go to:     
www.aberdeencity.gov.uk and select: ‘Pay 
it’, select Proceed to Payment Portal and you 
will be directed to the payment screen. Please 
note that there is an extra 1.27% charge if you 
pay by credit card.

•   By phone: Using the number in the Contact 
Details section, select Automated Telephone 
Payments (option 1). Make sure you have your 
customer reference and card details ready. 
Please note that there is an extra 1.27% charge 
if you pay by credit card.

In Person: 

•  Post Office or PayPoint outlets: You can pay 
your bill at any Post Office or PayPoint outlet. 
You will need to show the bar code on the front 
of your Council Tax bill. These payments take 
five working days to reach us.

•   Cash or cheque:    
The offices shown in the Contact Details 
section will accept payment by cash or cheque. 
If you want to send a cheque by post, send 
this to Marischal College, please include your 
reference number shown on the front of your 
Council Tax bill.

•   Home banking: You can pay by standing 
order from your bank or building society 
account. Payments should be made on or before 
the 1st of each month. Our bank details are: 
Clydesdale Bank plc. Sort code 82-60-11, 
account 70009126. Please quote your reference 
number (shown on the front of the bill) as the 
reference for your payment.

E-billing: To receive your Council Tax bill by email 
rather than a paper bill, visit our website and click 
on the Check it link, select Self-Service and 
follow the instructions. The secure self-service 
facility is available ‘round the clock’ to everyone 
who is liable for paying Council Tax, or who is 
receiving Council Tax Reduction or Housing Benefit. 

For more information on Council Tax and Benefits 
visit www.aberdeencity.gov.uk/counciltax

What to do if you have 
payment difficulties 
Council Tax is payable on or before the 1st of the 
month from April to January in 10 instalments. 

If you fall behind with your payments you will be 
sent a reminder asking you to bring your account 
up to date within 7 days.

If you ignore this reminder the full amount 
outstanding for that financial year will be due 
and payable within a further 7 days.

If the full amount outstanding is not paid within 
that 7 days a Summary Warrant will be obtained 
and a 10% surcharge will be added to your 
account. This will immediately be forwarded to 
the Council’s Sheriff Officers for collection of the 
outstanding debt.

Payment difficulties

If you think you will have difficulty paying your 
Council Tax bill, we can take account of your 
circumstances and discuss other payment 
arrangements. Please contact us as soon as 
possible using the information in the Contact 
Details section.

Water Supply and Waste 
Water charges
If your property is connected to the Public Water 
Supply or Waste Water system, we must include 
these charges on your Council Tax bill on behalf 
of Scottish Water. We are no longer issuing 
Scottish Water leaflets with your annual bill. 
You can access the leaflet via our website or on 
the Scottish Water website. If you would like 
a paper copy of the leaflet please get in touch 
using the information in the Contact Details 
section. If you have questions about the services 
Scottish Water provides, please visit their 
website: www.scottishwater.co.uk or phone: 
0800 0778 778. We can only deal with any 
questions you have about paying the charges, 
not the services you receive.

Council Tax Discount /
Exemption
To find out if you qualify for Council Tax Reduction, 
discount or exemption and how to apply for these, 
please visit our website    
www.aberdeencity.gov.uk/counciltax or get in 
touch using the information in the Contact Details 
section.

Council Tax Reduction Scheme
Council Tax Reduction is shown on your bill, and a 
separate letter will be sent to you showing how it 
is calculated. Please contact us immediately if your 
circumstances have changed or you are unsure about 
any of the amounts shown on the letter. 
If you do not receive Council Tax Reduction but your 
income is low you may be eligible for help, so please 
apply now.
Even if we cannot award Council Tax Reduction on 
the basis of your income, you may still get a reduction 
based on the circumstances of other adults with low 
income in your household. This type of help is generally 
not available if the main taxpayers are a couple or if 
anyone in the house is paying rent to the taxpayer.

Council Tax Bands E-H
From April 2017 National Legislation has been 
introduced to change the Council Tax multipliers in 
Bands E-H. The Council Tax Reductions Scheme has 
been amended to provide targeted relief from the 
increase in the multiplier. The maximum relief that can 
be awarded under this provision is equivalent to the 
difference between your Council Tax bill calculated 
using the old multiplier and the new multiplier. 
Entitlement is dependent on a number of factors 
however, single person households with net income of 
up to £16,750 and other households with net income up 
to £25,000 and less than £16,000 in savings and have 
no non-dependents may qualify for maximum relief.
Important: Council Tax Reduction is not awarded 
against the Public Water Supply or Waste Water 
elements of your Council Tax bill. So even if you 
are entitled to a maximum reduction there will 
still be a small amount to pay.
More information on Council Tax Reduction and how to 
claim is on the website at    
www.aberdeencity.gov.uk/counciltax

Council Spending 2017 - 2018

What we spend it on £’m
Council
Tax (£)

Corporate Governance 87.348 171.02

Integration Joint Board 126.338 247.36

Education & Children's Services 236.936 463.90

Communities Housing & Infrastructure 173.151 339.02

Office of Chief Executive 4.722 9.25

Council Contingencies 4.654 9.11

Council Expenses 2.258 4.42

Joint Valuation Board 1.645 3.22

Trading (8.640) (16.92)

Total 628.412  £1,230.39

Where our money comes from £’m %

Fees and Charges 190.157 30%

Council Tax Income 123.788 20%

Business Rates (Non Domestic Rates) 200.921 32%

Government Grants 106.798 17%

Ring Fenced Grants 6.748 1%

Total Income 628.412 100%

Where our 
money comes 

from

What we
spend it on

Council House Rents
On 28th August 2012 the Council approved a new rent structure. 2017/18 will be the final year of the 5 year 
phasing of the new rent model which is being phased in from April 2013 to April 2017. The increases and 
decreases are capped at a maximum of £3 per week during this period. Any rents that have not achieved the 
model rent by April 2018 will do so on that date. It was also agreed that any annual rent increases would be 
applied to the revised rent. This was set at 0% for 2017/18. 
The Housing Revenue Account must account separately for income and expenditure as detailed in the 
Housing (Scotland) Act 1987, such that expenditure on Council houses is met from Council house rents, 
government grants and any other income raised. Hence, the Council Tax and business rate payers do not 
contribute towards the costs of Council houses.

Council Tax & Scottish Water Charges 2017/18

Council 
Tax Band

Current
Charge

Revised charge 
due to Scottish 

Parliament 
legislation

Water
Supply

Waste Water 
Collection

Total Charges  
to be paid

Band A £820.26 £820.26 £132.84 £154.20 £1107.30

Band B £956.97 £956.97 £154.98 £179.90 £1291.85

Band C £1093.68 £1093.68 £177.12 £205.60 £1476.40

Band D £1230.39 £1230.39 £199.26 £231.30 £1660.95

Band E £1503.81 £1616.60 £243.54 £282.70 £2142.84

Band F £1777.23 £1999.38 £287.82 £334.10 £2621.30

Band G £2050.65 £2409.51 £332.10 £385.50 £3127.11

Band H £2460.78 £3014.46 £398.52 £462.60 £3875.58

Contact Details

Website: www.aberdeencity.gov.uk/counciltax 

By telephone: 03000 200 292 (lines are open 
from Monday to Friday 8am to 6pm) 

Email: Counciltax@aberdeencity.gov.uk 

In writing: Revenues and Benefits, Business 
Hub 16, Marischal College, Broad Street 
Aberdeen AB10 1AB  

In person: Marischal College, Broad Street, 
Aberdeen for Payments (by self-service 
kiosk) and Enquiries  

- Mastrick Access Point, Spey Road,   
 Mastrick, Aberdeen for payments and  
 enquiries  

- Woodside Fountain Centre, Marquis Road,  
 Aberdeen, AB24 2QY for payments only  

- Kincorth Access Point, Provost Watt Drive,  
 Aberdeen, AB12 5NA for payments only 

- Tillydrone Housing Office, Formartine Road,  
 Aberdeen AB24 2RW enquiries only 

The above analysis shows a breakdown of the Council wide spend 
over the main service groups. It also shows the amount of Band D 
Council Tax spent on each of the main service groups. This allows 
for comparison with other Scottish Councils.

Calculating the Council Tax  2017/18 £’m 

Gross expenditure 628.412

Less: fees, charges and other income (190.157)

Net Expenditure 438.255

Less: Government Grants (106.798)

 Business Rates (Non-Domestic Rates) (200.921)

 Ring Fenced Grant Funding (6.748)

Amount to be met from Council Tax 123.788

Divide by the number of band D 
equivalent properties 100,609

Giving a Band D Council Tax of £1,230.39

How we compare with the 
Scottish average

Council Tax income accounts for 20% of the total 
funding requirement of the Council. Grants from 
the Scottish Government including Business Rate 
Income and Ring Fenced Funding amounts to 
50%. Income from fees, charges and other grants 
accounts for 30%. 

Our Band D Tax 
2017/18

Our Band D Tax 
last year

Last year’s 
Scottish average

£1,230
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* This includes an estimated £10 million from the Scottish  
 Government to fund the Council Tax Reduction Scheme




