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Dear 
 
Thank you for your information request of 20 February 2018. Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
I am writing to you under the Freedom of Information Act 2000 to request information about
the street outreach services that work with rough sleepers in your local authority.
 
There are five questions I would like answers to are:
 
1. Please provide the total spending for your local authority on rough sleeping outreach
services since 2009-10 - this includes spending made for outreach services that are externally
commissioned. Please include in total cost those outreach services that are not solely focused
on rough sleepers but would work with them.
Aberdeen City Council does not fund a rough sleeping outreach project. It does fund an assertive
outreach street begging project which will work with some people who are rough sleeping
 
This service started in April 2017. The spend for 2017/18 has been £34,634.97 based on invoices
received to 23/02/18.
 
2. Since 2009-10, please state how many outreach workers you employed and how many
were paid employees or volunteers? If your outreach services are commissioned externally
please indicate how many posts are funded in the original service agreement you had with
the service provider.
1FTE made up of 2 part time workers.
 
3. Since 2009-10, please provide the number of outreach workers you have who have
specialist training e.g. mental health, drugs and alcohol, counselling? If your outreach team is
commissioned externally please provide the number of staff members with specialist training
that were originally funded in the service agreement/contract.
2.
 
4. For the last financial year, please state total funding received for outreach services and the
breakdown of funding amount according to its source.
All of the funding is from the Council's general fund.
 
5. For the last financial year 2016-17, please select what types of offers your rough sleeper
outreach team were able to make to rough sleepers. If your rough sleeper outreach service is
funded through Supporting People please indicate what offers your outreach service provided
to rough sleepers.
None, the project began in April 2017.
 
The outcomes that will be measured going forward are in line with the service providers



outcomes which are as follows:
 
1. Improved accommodation situation e.g. prospect of permanent accommodation, registered
with Housing Access Service, has live housing applications, understands tenancy/ occupancy
agreement etc.:
2. Improved quality of life e.g. access to leisure, social activities, volunteering, personal safety/
home security:
3. Improved economic well-being: e.g. in employment, accessing benefits, issues with sanctions,
benefit cap, finances, tackling debt, budgeting, etc:
4. Improved health e.g. enjoying good physical/mental health, accessing treatment, registered
with GP, mental health services, substance misuse services, etc, opportunities for physical
activity:
5. Improved practical skills e.g. budgeting, paying bills, cooking, cleaning, household tasks, etc,
enjoying a clean and orderly environment:
6. Improved social functioning e.g. less isolated, developing family/other social contacts, able to
deal with agencies, displaying appropriate behaviours, managing risk in personal life, involved in
decision making, improved confidence/ self-esteem:
7. Improved general outlook e.g. feeling more positive, looking beyond day to day, planning for
future, etc.:
8. Reduction in risky behaviour e.g. managing tenancy, improved personal safety/ home security,
considering behaviour, reduced offending, reduced substance misuse, etc.:
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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