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Dear 
 
Please accept our sincere apologies for the delay in responding to your information request of 1
February 2018. Aberdeen City Council (ACC) has completed the necessary search for the
information requested.

 
How many of the Aberdeen City Council data systems will adhere to the new General Data
Protection Regulation (GDPR) Regulations that apply from 25 May 2018?
The Council is currently benchmarking assurance against all of its information assets in
preparation for 25 May 2018, as part of its GDPR Readiness Programme of work. This is an
ongoing programme of work, and we are currently working toward ensuring that all information
assets are used and governed in accordance with the requirements of the new regulation.
 
We do not hold any recorded information on how many of our systems will be compliant come
25 May 2018, because, as above, we are actively working towards compliance and the
information we do hold reflects our current state rather than our future one.
 
ACC is unable to provide you with information on How many of the Aberdeen City Council data
systems will adhere to the new General Data Protection Regulation (GDPR) Regulations that
apply from 25 May 2018 as it is not held by ACC. In order to comply with its obligations under
the terms of Section 17 of the FOISA, ACC hereby gives notice that this information is not held
by it.
 
Where (if anywhere) will Aberdeen City Council not be compliant in time with these
Regulations?
Please see the response above; as the Council’s GDPR readiness programme is an ongoing
programme of work, we are currently working towards ensuring that all information assets are
used and governed in accordance with the requirements of the new regulation.
 
We do not hold any recorded information on where we will not be compliant come 25 May
2018, because, as above, we are actively working towards compliance and the information we
do hold reflects our current state rather than our future one.
 
ACC is unable to provide you with information on Where (if anywhere) will Aberdeen City
Council not be compliant in time with these Regulations as it is not held by ACC. In order to
comply with its obligations under the terms of Section 17 of the FOISA, ACC hereby gives notice
that this information is not held by it.
 
and what are Aberdeen City Council doing about this?
Please see the responses above. We have a readiness programme of work underway which is
built around the requirements of the GDPR and which focusses on the following 3 key areas:
 
Information & Data



The Council must be able to evidence that all of our personal information and data is processed
in compliance with the data protection principles, and the other requirements of data
protection law, including the rights of data subjects.
 
Processing includes all activities undertaken with personal data including creating, using, sharing
and disposing of it. For the Council to have good assurance around the processing of all types of
personal data, we need to ensure that all relevant information assets can evidence having the
appropriate information lifecycle management arrangements in place.
 
This includes making sure compliant privacy notices, access and security arrangements,
information sharing and appropriate contractual arrangements with third parties, including
partners, and appropriate retention and disposal arrangements, are in place around all
information assets which contain personal data.
 
Because of the fundamental importance of this area and the complexity of the Council’s existing
information and data landscape, a significant amount of resource has been invested in training
and supporting the Council’s third tier managers (Information Asset Owners) to evidence that
the information and data assets that they are responsible for are managed in accordance with
the required standards.
 
Systems and Processes
In addition to the measures required at information and data level, as outlined above, the
Council requires to have the right systems and processes at a corporate level to ensure GDPR
compliance. This includes policy and procedure, contractual and sharing arrangements, change
management processes and an appropriate ongoing monitoring and assurance framework.
 
People & Behaviour
Making sure that everyone who handles or makes decisions about personal data understands
what their part is, and how they play it, is as important as having the right systems and processes
in place. Key activities in this area are the design and delivery of training and awareness
sessions, guides and awareness materials, reporting and monitoring of GDPR readiness progress,
and making sure we have the right roles in place.
 
We hold lots of recorded information around our GDPR readiness preparations. Many officers
across the Council will hold information related to our GDPR Readiness programme of work, so if
there was a particular type of information you were interested in, we could provide this. If you
would like to have a chat with one of the Officers involved in this programme, they would be
happy to talk it through with you and help you to request further information which might be of
interest to you?
 
& How are Aberdeen City Council going to inform us the general public of how it affects us
and where they are with GDPR compliance?
Information about how the Council deals with personal data is currently available on our
website, along with a page about the Data Protection Act 1998. These pages will be updated to
include relevant information about GDPR as we move toward 25 May 2018. As part of the GDPR
Readiness work we are updating our privacy notices (information for customers about how we
process their data) in readiness for 25 May 2018.
 



The Council reports annually on Information Governance (including data protection) to the Audit,
Risk & Scrutiny Committee: all the papers of this committee are publicly available here, with last
Information Governance Report available here.
 
More information about GDPR and what it means in practice is available on the Information
Commissioner’s website at: https://ico.org.uk/for-organisations/guide-to-the-general-data-
protection-regulation-gdpr/.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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