
Who pays the bill?
The person or people in the property named on 
the front of the bill are responsible for paying the 
Council Tax for the property. This will be the person 
or people who fall into the highest category on the 
following list:
1. Someone who owns the property and   
 lives in it.
2. A tenant living in the property.
3.  A sub-tenant living in the property.
4.  Anyone else living in the property.
5.  The leaseholder.
6.  Anyone else with the right to live in   
 the property.
7. The owner if the property is empty.
Please note: Owners will be held liable in certain 
categories of property e.g. Houses in Multiple 
Occupation, Halls of Residence. For information 
please contact the Revenues and Benefits Service.
If there are two or more owners or tenants e.g. if:
• You have a husband or wife, if you live   

with someone as if you were married,    
or if you are in a civil partnership.

• You and someone else are joint owners   
of a property; or

• You and someone else are joint tenants   
of a property

they will each be responsible for paying the Council 
Tax, even if we only send the bill to one of them.

Have your details changed?
If your circumstances have changed this may 
affect the amount you have to pay (for example, if 
someone has moved into or out of your property, 
you have moved home or there has been a change 
of ownership or tenancy). You, your landlord or your 
agent must contact us within 21 days to make 
sure we can send you a revised bill as soon as 
possible. We may ask you for information to work 
out your Council Tax bill. If you do not give us this 
information or you give us information which is not 
true, you may have to pay a penalty of £50. If you 
fail to supply the information again, you may have to 
pay another penalty of £200.

Telling us that you have moved does not 
automatically change your entry in the register of 
electors. The simplest way to do this is to go online 
at: www.gov.uk/register-to-vote (you must 
have your National Insurance number to be able to 
register).
For more information on registering to vote visit: 
www.voteaberdeen.org or email the Electoral 
Registration Officer at: ero@grampian-vjb.gov.uk  
or phone: 01224 664848

Rights of appeal
Council Tax Appeals
•  Council Tax not charged correctly: If you 

think that the amount charged is incorrect or 
you are not responsible for paying the bill, you 
should contact us as soon as possible, using the 
information in the Contact Details section of this 
leaflet.

• Council Tax appeal: If you are not satisfied 
with our response you can appeal against 
our decision. You must include the reason for 
your appeal, your reference number, your name, 
address and the date of your bill. If someone is 
acting on your behalf, they must also give their 
name and you must provide confirmation that 
they have your permission to act on your behalf.

• Council Tax Reduction: If you do not agree 
with the amount of Council Tax Reduction which 
has been awarded you can ask for a review of 
this by writing to us, using the information in the 
Contact Details section of this leaflet.

You must continue to pay the amount shown 
on your bill until you receive the outcome of 
your appeal or review.

Valuation Appeals
• Valuation banding appeal: Your charge is 
based on the valuation band of your property. If you 
think that your property is in the wrong valuation 
band, please contact The Grampian Assessor, 
Woodhill House, Westburn Road, Aberdeen AB16 
5GE, email assessor@grampian-vjb.gov.uk   
or phone 01224 664360.
You must continue to pay your Council Tax 
whilst your appeal is ongoing.

Your data - We collect and maintain information about you for Council Tax, Water and Waste Water 
purposes in line with the Local Government Finance Act 1992. We share information with the DWP, HMRC, 
Sheriff Officers and a variety of other organisations all as allowed by law. This information is used across 
the Council, to ensure that we keep your name and address details accurate and up to date.

National Fraud Initiative - We have a duty to protect the public funds we administer. We will use the 
information you provide on our forms to help prevent and detect fraud. We will also share this information, 
for these purposes, with other organisations responsible for auditing or administering public funds. 

More information about how we use and manage your information is available on our website at:  
www.aberdeencity.gov.uk/services/council-tax/data-protection-council-tax This page also has 
links to further information about your rights, and who to contact if you have a complaint about how we 
use your data.

Publication of Financial Information
We will no longer be including Financial Information in this leaflet. The Financial Information presented in 
charts and graphs for ease of understanding can be found on our website at    
www.aberdeencity.gov.uk/services/council-tax/queries-about-your-council-tax-bill. For those 
wishing to read the full financial and statistical information it is available to view on the Aberdeen City 
Council website at          
www.aberdeencity.gov.uk/services/council-and-democracy. If you do not have access to the 
website a copy of either set of information can be obtained by contacting one of our offices - see Contact 
Details section of this leaflet for a variety of ways to contact us.

Information on Council 
Tax and Council 
Spending 
2018/19

Co-Leaders Statement
On 6 March elected members met to set 
Aberdeen City Council’s budget for 2018/19.
The process is a challenging one as demand 
for services continues to grow in the face of 
diminishing funding. 

Our responsibility is to find ways to innovate and 
to deliver on behalf of all those we serve in a 
proactive manner. Protecting frontline services will 
continue to be a priority and our ambitious capital 
programme remains at the heart of the Council’s 
role in underpinning the regional economic strategy.

A budgeted spend of over £950million, comprising 
£269m capital and £689m revenue, has been 
agreed. 

Each element is aligned to the Local Outcome 
Improvement Plan. This 10-year plan is designed 
to embrace partnership working to break cycles of 
deprivation and ensure that Aberdeen is a place 
where all people can prosper. The LOIP provides 
the vision for Aberdeen for the period 2016-26. 
Our challenge as a Council, working closely with 
our partners, is to deliver on that vision across the 
following themes and principles:
• Place -  Encouraging empowered, resilient and  
 sustainable communities;
• People - Recognising children are our future  
 and making sure young people and adults are  
 resilient, included and supported when in need;
• Economy - Driving forward with a strategy to  
 ensure Aberdeen prospers;
• Digital - A commitment to an innovative and  
 integrated future. 
Our £689m revenue budget will support daily 
service delivery around these aims whilst 
our capital programme also includes exciting 
developments nearing completion in areas including 
infrastructure, education and culture. In the months 
ahead the AWPR will open to traffic, the first pupils 
will be welcomed to the new Stoneywood School 

and Lochside Academy as well as the re-opening of 
Aberdeen Art Gallery after its redevelopment.

These positive commitments are set against 
the challenges we face. In order to counter the 
reduction in funding, a 3% increase in Council 
Tax has been agreed. It was a difficult choice, 
one of many which had to be made in setting a 
balanced budget. Aberdeen City Council opted not 
to increase Council Tax last year, at a time when 
many households were affected by legislation 
passed in the Scottish Parliament for an increase 
for properties in bands E-H, but the need to protect 
frontline services has driven the proposed increase 
for 2018/19.

It is estimated the Council Tax increase will 
generate £3.389m. Whilst this change is of course 
significant to all residents as the annual bills are 
distributed, and to the organisation in terms of 
the revenue it will bring, the largest contribution 
to easing the budget pressures will come from 
fundamentally changing the way in which we 
operate.

Our transformation as an organisation is continuing 
at pace and £17million of savings are included in 
this year’s budget as a result of the programme to 
transition to a new Target Operating Model. Change 
on this scale is certainly not an easy option - but it 
is the best option for the Council and for all those 
we serve, with a focus on enhancing the service we 
deliver to customers.

Aberdeen City Council cannot and will not stand 
still. We will continue to demonstrate the proud 
traits of the city: innovation and resilience.

Councillor Jenny Laing & Councillor Douglas Lumsden

Co-Leaders of Aberdeen City Council.

Translation and Interpretation available
Предоставляется письменный и устный
Ir iespējama rakstiskā un mutiskā tulkošana
Świadczymy usługi tłumaczeń pisemnych i ustnych
Galimi vertimai raštu ir vertimai žodžiu
提供口笔译服务

     03000 200 292



How to pay
The easiest way to pay your Council Tax bill is by 
Direct Debit. There are a variety of dates available 
(5th,15th,20th and 28th of each month) You can choose 
to spread your Direct Debit payments over 10 or 12 
months of the financial year from April. However, if 
your Direct Debit is set up part way through the year the 
instalments will be spread over the remaining months of 
the financial year. Direct Debit is quick and easy to set 
up and you are protected by the Direct Debit Guarantee. 
To set up a Direct Debit or to make amendments to your 
existing Direct Debit, visit www.aberdeencity.gov.uk, 
select ‘Pay Council Tax’ and follow the instructions 
provided. Information about other methods of payment 
is also available on this webpage.

Access Council Tax Self Service

Our secure Self Service facility gives you the ability to 
see details of your Council Tax account. If you are in 
receipt of Council Tax Reduction or Housing Benefit, 
details of any award and how your claim/application has 
been calculated is also available. If you wish to receive 
your Council Tax bill by email this can be requested via 
Self Service. To register for Self Service, visit   
www.aberdeencity.gov.uk/services/council-tax, 
select ‘login or register’ on the left of the page and 
follow the instructions.

What to do if you have 
payment difficulties 
Council Tax is payable on or before the 1st 
of the month from April to January in 10 
instalments. 

If you fall behind with your payments you will 
be sent a reminder asking you to bring your 
account up to date within 7 days.

If you ignore this reminder the full amount 
outstanding for that financial year will be due 
and payable within a further 7 days.

If the full amount outstanding is not paid 
within that 7 days a Summary Warrant will 
be obtained and a 10% surcharge will be 
added to your account. This will immediately be 
forwarded to the Council’s Sheriff Officers for 
collection of the outstanding debt.

Payment difficulties

If you think you will have difficulty paying your 
Council Tax bill, we can take account of your 
circumstances and discuss other payment 
arrangements. Please contact us as soon as 
possible using the information in the Contact 
Details section.

Council Tax Discount /
Exemption
To find out if you qualify for Council Tax 
Reduction, discount or exemption and how 
to apply for these, please visit our website  
www.aberdeencity.gov.uk/counciltax 
or get in touch using the information in the 
Contact Details section.

Self-Serve Website 
We are working to improve our online services and 
as part of this we are introducing a new safe and 
secure online account. By registering for an online 
account it will allow you to:

• Have a single sign-in for online Council services.

• Securely save your frequently used details so 
you don’t have to retype them

• Save time having to provide the same 
information every time you contact us

• Personalise your account to suit your needs.

• Make updates to the personal information we 
hold about you 

• Create and track your Council service requests, 
bookings and appointments

• Automatically complete your Contact Details on 
online forms.

• Use our services 24 hours a day, 7 days a week

Council Tax Reduction Scheme
Council Tax Reduction is shown on your bill if applicable, 
and a separate letter will be sent to you showing how 
it is calculated. Please contact us immediately if your 
circumstances have changed or you are unsure about 
any of the amounts shown on the letter. 
If you do not receive Council Tax Reduction but your 
income is low you may be eligible for help, so please 
apply now.
Even if your income or capital is too high for you to apply 
for Council Tax Reduction yourself, you could still get 
Second Adult Reduction. To qualify, you must be the only 
person in your home responsible for paying Council Tax, 
and someone else must live with you who is not your 
partner, is on a low income and does not pay rent to you.

Council Tax Bands E-H
From April 2017 National Legislation was introduced 
which changed the Council Tax multipliers in Bands 
E - H. The Council Tax Reduction Scheme has been 
amended to provide targeted relief from the increase in 
the multiplier. The maximum relief that can be awarded 
under this provision is equivalent to the difference 
between your Council Tax bill calculated using the 
old multiplier and the new multiplier. Entitlement is 
dependent on a number of factors however, single 
person households with net income of up to £16,750 
and other households with net income up to £25,000 
and less than £16,000 in savings and have no non-
dependants may qualify for maximum relief.
Important: Council Tax Reduction is not awarded 
against the Public Water Supply or Waste Water 
elements of your Council Tax bill. So even if you 
are entitled to a maximum reduction there will still 
be a small amount to pay.
More information on Council Tax Reduction and how to 
claim is on the website at    
www.aberdeencity.gov.uk/counciltax

Contact Details
Website: www.aberdeencity.gov.uk/counciltax 
By telephone: 03000 200 292 (lines are open 
from Monday to Friday 8am to 6pm) 
Email: counciltax@aberdeencity.gov.uk 
In writing: Revenues and Benefits, Business 
Hub 16, Marischal College, Broad Street 
Aberdeen AB10 1AB  

In person: 
Payments (by self-service kiosk)   
and Enquiries  
-  Marischal College, Broad Street,   
 Aberdeen
- Tillydrone Housing Office, Formartine Road,  
 Aberdeen AB24 2RW

Payments and Enquiries  
- Mastrick Access Point, Spey Road,   
 Aberdeen, AB16 6SH for payments   
 and enquiries  
- Woodside Fountain Centre, Marquis Road,  
 Aberdeen, AB24 2QY for payments only  
- Kincorth Access Point, Provost Watt Drive,  
 Aberdeen, AB12 5NA for payments only 

Discount / Exemption for Care leavers 
From 1st April 2018 a new law has been introduced by the Scottish Government to exclude Care Leavers 
from paying Council Tax. This means that if you are a Care Leaver and you live on your own or you live with 
other Care Leavers then you will not have to pay Council Tax for your house. If you live with someone else 
who isn’t a Care Leaver they may qualify for a discount. 

To apply you must:

• Be 18 years old and under 26 (this will only apply until your 26th birthday)

•  Have previously been in the care of a local authority (from 16 years of age onwards)

You need to meet all of the above criteria to apply.

When deciding if an exemption or discount can be applied we will need to take into account

• Who is responsible for Council Tax within the household

• Any other reductions/exemptions already in place

• Number of other residents who are over 18 in the household.

If you think you, or a member of your household, may be entitled to receive an exemption or a discount 
please apply by:

• completing the online application form which is available at      
www.aberdeencity.gov.uk/services/council-tax

• email us at counciltax@aberdeencity.gov.uk with the following information 

 - Name of liable person, Address and Council Tax reference number (if known)

 - Name and date of birth of care leaver(s)

 - Name of local authority providing care at age 16

 - Phone number and email address so that we can contact you

• Or contact us using the details in the Contact Details section of this leaflet.

We may get in touch with you to request more information to support your application.

Follow us on social media
To keep up to date with news from Aberdeen 
City Council please like or follow us on our 
social media pages:

 Facebook.com/aberdeencc

 @aberdeencc

 @aberdeen_cc 

Water Supply and Waste Water charges
If your property is connected to the Public Water Supply or Waste Water system, we must include these 
charges on your Council Tax bill on behalf of Scottish Water. We no longer issue Scottish Water leaflets 
with your annual Council Tax bill. You can view the leaflet by visiting    
www.aberdeencity.gov.uk/services/council-tax/queries-about-your-council-tax-bill and following 
the links on the page. If you have any questions about the services Scottish Water provides, please visit their 
website: www.scottishwater.co.uk, phone 0800 0778 778 or email help@scottishwater.co.uk. We can 
only deal with questions you have about paying the charges, not the services you receive.

These features will be introduced in stages. The current services available 
through this single account include reporting a missed bin collection and 
applying to get help to put your bins out. 

Over the coming months more online services will be available through this 
single online account.

To sign up for an online account please visit    
www.aberdeencity.gov.uk/log-or-register-online-services


