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Attachments: Further Information - Right to Review & Appeal.pdf

EIR-17-1679 - Salisbury Terrace - Condition Survey.pdf
EIR-17-1679 - Salisbury Terrace - Customer Services.pdf

Dear 
 
Thank you for your clarified information request of 16 November 2017.  Aberdeen City Council
(ACC) has completed the necessary search for the information requested.

 
I refer to correspondence between myself and Zurich Municipal and also a subsequent
telephone call with a  in your roads department earlier today. This refers to a
claim for a damaged tyre incident in Salisbury Place (Your ref:  ).
 
On the original claim the map (Page 5) clearly shows the incident was in Salisbury Terrace.  It
would seem that an error has been made by Aberdeen Council in subsequent paperwork.
 
Under the Freedom of Information Act I request the following:
 
A certified copy of the surveyor’s report on the 4th January 2017, including photographic
evidence of the road condition.
Please refer to the attached report under ‘condition survey’: EIR-17-1679 – Salisbury Terrace –
Condition Survey.  Please note that no photographs were taken of the road at the time of the
inspection as there were no actionable safety defects present.
 
ACC is unable to provide you with information photographic evidence of the road condition as
it is not held by the Council.  In order to comply with its obligations under the terms of
Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this
information is not held by it.  ACC is required by Regulation 10(1)(b) of the EIRs to inform you as
to why in all the circumstances of the case, the public interest in maintaining this exception
outweighs the public interest in disclosing this information to you.  ACC is satisfied that it does
not hold this information and considers that, as there is no information held, the public interest
lies with the exception.
 
A certified copy of the complaints log/register pertaining to Salisbury Terrace only for the
period 1 September 2016 to 12th March 2017.
Please refer to the attached report under ‘customer services’ for enquiries, Aberdeen City
Council have received no official complaints regarding this location within the given timescale:
EIR-17-1679 – Salisbury Terrace – Customer Services.
 
Please note that names have been redacted (blacked out) from the attached report. This is
because ACC considers that this information is excepted from disclosure. In order to comply with
its obligations under the terms of Regulation 13 of the EIRs, ACC hereby give notice that we are
refusing your request under the terms of Regulation 11(2) in conjunction with Regulation
11(3)(a)(i) – Personal Information - of the EIRs.
 
In making this decision ACC considered the following points:



 
ACC is of the opinion that Regulation 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is
not the data subject.
 
ACC is of the opinion that Regulation 11(3)(a)(i) applies, as ACC considers that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully).  The individuals named within the attached report would
not expect ACC to release this information about them into the public domain under the EIRs
(Environmental Information (Scotland) Regulations 2004) (or the Freedom of Information
(Scotland) Act 2002 (FOISA)).
 
We hope this helps with your request.
 
Yours sincerely,
 
Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
 
Information Compliance Team
Customer Service
Corporate Governance
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 
 



Page 1 of 115/11/2017 Site History Report

Effective: 04/01/2017 to 05/01/2017 Display Action Officer: No
Site: SALISBURY TERRACE (7601912)

Site: Locality:SALISBURY TERRACE (7601912) ABERDEEN, ABERDEEN CITY Area: Aberdeen South

Condition Survey

Log DateDescriptionDefect No: Location Defect Type Class. Organisation Status Job No.

RDS Road Section Area: Aberdeen SouthS/31/2034 - SALISBURY TERRACE1,000.00Asset: Feature Type:Asset - Locn.:

Batch: 522923 - Inspection Batch Route: Date: 04/01/2017 09:25:46Week: 36 - Area: 29

No actionable defects found

RDS Footway Area: Aberdeen South1 - Footway1,001.00Asset: Feature Type:Asset - Locn.:

Batch: 522924 - Inspection Batch Route: Date: 04/01/2017 09:25:52Week: 36 - Area: 29

No actionable defects found

Report generated by : FOIOFFICER 11:05:51



Page 1 of 120/11/2017 Site History Report

Effective: 01/09/2016 to 12/03/2017 Service: Roads
Display Action Officer: No Site: SALISBURY TERRACE (7601912)

Site: Locality:SALISBURY TERRACE (7601912) ABERDEEN, ABERDEEN CITY Area: Aberdeen South

Customer Services

Logged by: Contact Centre

Roads General Enquiry Classification: Defect Report Enquiry Ref:

Desc.: Reference No : ROADS29252
Site (Street/Park/etc) : Salisbury Terrace
Location : Numerous
Locational Details : In front of house
First Type of Fault : Pothole
First Fault Details : There are numerous holes opening on the street at the site of reinstatements
Second Type of Fault : Pothole
Second Fault Details : As for first fault

Location: Salisbury Terrace Contact:

on: 20/02/2017 22:28689495Enquiry No.:

Service: Subject:

Logged by: Contact Centre

Roads General Condition Classification: Enquiry Enquiry Ref:

Desc.: Salisbury Terrace. Location: The entire road. First Type of Fault: Poor Road Surface. First Fault Details: The road surface and speed bumps are in terrible condition. Second Type of Fault: Pothole.
Second Fault Details: The whole road and speed bumps are riddled with potholes.

Location: all along Salidbury Terrace Contact:

on: 20/02/2017 13:56689422Enquiry No.:

Service: Subject:

Report generated by : FOIOFFICER 11:33:47
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