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Thank you for your information request of 8 November 2017. Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

The education department was in 2015 supposed to employ a liason for parents of pupils
who have complaints with the education department. Can you advise:

the start of employment date for this person — August 2015
and their title within the council — Quality Improvement Officer
and that they are still employed in this capacity — Yes.

We hope this helps with your request.
Yours sincerely,

Grant Webster
Information Compliance Officer

INFORMATION ABOUT THE HANDLING OF YOUR REQUEST

ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
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