From: Eoi Enquiries

To: |

Subject: FOI-17-1580 - Tenancy and Repair Records

Date: 16 November 2017 15:49:39

Attachments: Eurther Information - Right to Review & Appeal.pdf

EO1-17-1580 - 34 Shapinsay Court Repair History Redacted.pdf

oeor [N

Thank you for your information request of 27 October 2017. Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

I request all tenancy info and repair work info held on 34 Sharpensay Court by all available
agency's mainly the housing department and building works department to make it plain |
would like to know all the information about the property, repairs judgments length of
tenancy (time) and all reports on it's condition and repairs | wish this to go back as far as
possible

Please see attached repair history. Please note, our records only go back to February 2008.

ACC is unable to provide you with information on repair work info held on 34 Sharpensay
Court prior to February 2008 as it is not held by ACC. In order to comply with its obligations
under the terms of Section 17 of the FOISA, ACC hereby gives notice that this information is not
held by it.

Periods of Tenancy
7/6/76 —7/12/83
26/12/83 —4/1/04
28/6/04—27/2/05
11/7/05-13/3/11
14/3/11 — current

Please note that third party names and personal details, as well as the names of ACC Officers
who are below Head of Service level have been redacted (blacked out) from the attached report.
This is because ACC considers that this information is excepted from disclosure. In order to
comply with its obligations under the terms of Regulation 13 of the EIRs, ACC hereby give notice
that we are refusing your request under the terms of Regulation 11(2) in conjunction with
Regulation 11(3)(a)(i) — Personal Information - of the EIRs.

In making this decision ACC considered the following points:

ACC is of the opinion that Regulation 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is
not the data subject.

ACC is of the opinion that Regulation 11(3)(a)(i) applies, as ACC considers that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully) and second Data Protection Principle (personal
information must only be processed for a specific and lawful purpose). ACC Officers who are
below Head of Service level and third parties named within the attached document would not
expect ACC to release this information about them into the public domain under the EIRs (or the



Freedom of Information (Scotland) Act 2002 (FOISA)).

We hope this helps with your request.

Yours sincerely,

Grant Webster
Information Compliance Officer

INFORMATION ABOUT THE HANDLING OF YOUR REQUEST

ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.

Information Compliance Team
Customer Service

Corporate Governance
Aberdeen City Council

3rd Floor North

Business Hub 17

Marischal College

Broad Street

ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk

Tel 03000 200 292

*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of 10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
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{3cb Aviere_ [adran |Psic] Type Shert Descrpsion — Received Daie_+ sedDats o
P[I625F2 34,34 SHAPINSAYCOURT. 1 &%  COMRRAMAIIGN PARTS (0 BE FITVED AFIER SERVICE 25705 BT FAULTY HOT WATER 21572081023 27/05/2008 14 23.
[ V124742 30 34SHAPINSAYCOURT. 7 S0 PLEASE ViSIT Ot TUESDAY RE DAMP (4 BEDROOM AND LMNGROG HZA T/DRIEA NO VENT WASH AT RADS 15/0/2008 12100 1R0/2008 1270,
| 11392438 34 MSHAPINSAYCOURT. 12 55 CONARMATION E587GW Low PRessung ca out 111,09 [ 12/01/2003 08 41 15/01 /2009 08 41
[[12895%5 34 MSHAPINSAYCOURT. 12 13 Lotk and Fétrgs. Keys, kot hey. fonk dous, peopesty  secuse. Fouced enry ol neeersary, morto och, Tenard octon CALL WED AM PLEASE LOST SPARE SET DF KEYS 190672009 14 41, 22/0672009 14 4

TIRBEE WOMSHAPNSAYCOURT. 1 S5 RioHarDAvin honeaimw [T 15/09/2009 1327 15/08/2009 17 27
[DI06% U USHAPNSAYCOURT. 7 S0 WEDCAM PAEASE - TILES AROUND BATH ARE COM:NG LOOSE AHD WATER 15 GEJ 1ING DOWN THE BACK OF THE BaTH [ 1509720091554 18/09/2009 15 54
| [YIMS 4 USHAPNSAYCOURT. 3 16 APPICIAOPM RENEW IR0WOF TILES/HT BATH e [ 160972008 14 52.. 221072008 14 52
| {II3428 1 ISHAANSAYCOURT. 3 13 APPIDVAOPM REFEXSINK UMKT TO'W, 168/08/2069 14 54 . 2271072008 14 54:
[ {13468 34.3USHAPIHSAYCOURT. - 3 16 RENEW TILES ROUND BATH JA0WS AND BATH At . anRarcen 1 1009 [ 1210820000912 23020030372
/1 DUEET 35 MSHAPIRSAYCOUAT. 3 13 REAT sssu towalt asranced 11009 I 1708720090914 Z3N0/2009 0914
1342001 34.34SHAPWISAYCOURT, 7 50 TEMANT IS REQUESTING HEW BATH - FLEASE LALL FRIDAY 01710 PM NAW81202 06/10/200912 02
1342600 34.34sHaAmsaYooUAT. 3 17 approsioan aeneweatk s osten QA0 /200914 0|
[ |1HBH 0, HSHARINSAYCOUAT. 3 13 APPTOB/IDAMREMOVE & LATER REAIT BALH COMY PLUMBER - 2107200914 (2. G5A172000 14 02
| [1342700 30 34SHAPNSAYCOUAT 3 13 APPTA/IDAM AT SHELF AT :nourwﬂ 02N0/2009 14 05 06/11/2008 14 06:
134202 30.34SHAPINSAYCOURT . 89 13 UPUIFT INSULATION BRARDS 010200917 71 021072008 21 31
[ J13U76 3, 3ISHAPWSAYCOURT. 7 S0 INSPECTORCALL RE TOILET TENANT WAS GOING T0 GTE NEW OHE FROM HER DAD BUT HAS BEEN TOLD BY PLUMBER THAT 1T WONE ATLALL WED PM PLEASE 06/10/2009 1453 09/10/2009 14 5%
| hus7sr - a ushennsaycount. 3 17 menewwesowt [ 0B//2009 0845 12/11/2009 08 45.
| (1370426 34 JSHAANSAYCOURT. 7 50 PDSTINSPECTON 1334425 1311200911 43 19177200911 43,

127515 3 34SHAPINSAYCOURT. 7 SO POSTINSPECTION 142689 2011720091251 2511720091261
13875 30.34SHAPNSAYCOURT 2 S5 COMPRMANION 6SCER® REFLACE ASY PARTS AFTER SERWICE 10712209 [} NNV N 29127200911 11
115114 352SHAPNSAYCOURT. 2 55  COMPRMATION §50<B2 HO HEAT DR HAY cau aus - 2oz2010 [l 220101041 1202201041
| JUEA0 34 MSHARNSAYCOURT 1 55 IRVINS NO HEAT/HW 1/04/720101050 . 13/0472010 14 58
(1507877 3 uswannsavCOURT. 7 so Ticreis passeo [ ag6 10uET sowr woulo ke amsw towe T As e ICOULD BE RECHARGED IF NESS | /07720100951 06/07/2100351
| [1507685 3% 34SHAPINSAYCOUART. 7 60  NEEDS 6DOORS FOR PROPERFY RECHARGE HAS BEEN SIGNED AS PE COULD INSPECTOR MEASURE UP FOR NEW DOORS AND PUT THROUGH DRDER 010720100855 06/07/2010 09 56

1507301 34, 3USHAPKSAY COUAT. 12 56 Communal Door €ty Symien: k3t handset: 11 15 COMPLETELY BROKEN MEEDS NEW ONE - Fow weas ard foae GIATND1022 06A07/2000 1022
1151049 31 MSHAPHSAYCOURT 3 13 RENEWLAVING ROOM BOOR - MEASURED 06/07/2010 13 06... 1020872010 13 06

VSI0357 34 MSHAANSAYCOUAT 3 13 REMEWKITCHEN DDDA - MEASURED 0B/D7/20101110 10/08/2010 13 30
._I.‘nm .34 SHAPINSAY COURT ] 13 REHEW BATHROOM DODR - MEASURED 06/07/2010 1215 1070872010 1315
| 1510059 04, 34SHARNSAYCOURT. 3 13 HENEW BEDAOOM 2 DODR - MEASURED C6/07/20101316. 10/08/201013 16

ISIBE0 34 MSHAPINSAYZOURT. 3 13 AENEW KALL CUPEDARD DOOR - MEASURED BY| 0507720101317 10/08/2M01317:

1510363 M, 4SHAPMSAYCOULRT 3 17 mmwcmamu 0S/A07/201012 22 10AR/AN0 1222
| 1500524 B.HSHAPNSAYCOURT. 3 15 APP 2000 PMPAI WINDOWS AND IKGDES 17/00/2010 11 6. 2102010 1136
| [1546223 4. MSHAANSAYCOUAT. 7 S0 POST INSPECHION - WORK. COMPLETE 10/0V0101521  15/8V2N01521

1572048 M.QESHARNSAVEOURE 1 55 Heotg Ext Corbacton  Gios system. o pres tae, g (00m rod hanging o wall and mating s pists o el ftted s vecerd service ol 2NWAN91226 NWIHE26

1804112 34 MSHAPINSAYCOURT, 1 55 Hoalng Exdenal Consacor Gas system BOILER MAXING TERRIBLE SCREECHING HOISE. A1 2122101650, 2112720 2050

I6H36 M JSHARNSAYCOUAT. 12 13 HAAD N0 ACTESS 10 GAIN ENTRY FOR RICHARD IRVINE AND MEE T HOUSING ASSISTANT FRIDAY 14TH JANUARY 10 FOLLOW ON FROMIISLA PLACE A1 1 D VM0 N1.07 18A/2001 11 07

TB612 38 JASHAPNSAYCOURT. . 83 55 MISSING CADER HUMBER - 65FNN 3 -BACKING BOARD AEQ - 291107201 G201 1301 0270072001 1701

IBIEIE M 3USHAPINSAYCOURT. + 17 TRACE AND REPAIR LEAT. FROM FIPE Il THE WALL OF BATHAOOM JOIER MAY BE NECESSARY FOR ACCESS TEMANT NOT CLEAR WITH FACTS WM 12 1 1522
19654345 34 31SHAPINSAYCOURT 1 17 phanber mace repontesk horm il sbove {abave s private bcket through {or pone 10 eccors e thes i knpong problem and lenarts ceding and mals era gettng wase | /002000 140 210022001 1817

VESANT 34, 34 SHAPINSAY COURT. 1 13  prer 9an accast 10 Kt sbove 10 assrl phumbes to buem off water 45 provent Rithes leaksg 1o tis ot [34) prvaie e, owner naves been zeen othert n buldng tuspedt they have been evcied. howse reposieted 20V U 210201 16 14
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!lSSﬂ" H. 3 SHAPINSAY COURT. 1 13 pner gan accets to Nl ebove W aswst phumbes 10 lurn off wates 62 frevent huthey leakang nig thes flal [34] purvaie k. ownes never been teen othety v buldng suspect they have besn svicied. houne reposiesed 20726111474 10025311814
1666171 3.3 SHAPINSAY COURT ¢ 17 phumber 0 lum off ester 1o prevend hathes leabang mio thes flat [34) prevate ok, owner neves been seen cthers n buldng suspec Uy have been evcted. houte repossesed. NA2013 1023 1121148 22,
:Im W, USHARNSAY COURT. . 12 13 1/04 AM - JOINER TO ASSIST PLUMBER REMOVE FIPE BOX BESIOE WC AHD PIPE BOX UNDER WC (151 ERN AND SINK AND REMOVE FROM PROPERTY 1200720131015 150472019 1015,
|_|1ess7e 38 USHAPIKSAYCOUAT. 12 17 13/DMAM TRACE WASTER LEAK FROM ABOVE FLAT JOINEA WILL AEMOVE PPE BOX 10 OPEN UP 10 SEE WHERE WATER IS COMIHG FR 1204720111817 15420107
1675453 U USHAPHSAYCOUAT. 39 55  CONFRMATION - BSHRAVI NO HEAT OR HAW -CALL OUT 25/04720M1 JBOV0NN134d. 200472011 17 44;
[ |167950 34 34SHAPNISAYCOURT. 3 32 (OCARRY OUT FULL ELECTRICAL CHECK It CORNUCTION WATH MUTUAL EXCHANGE INCOMING TENKAT 10 ARPANGE ACCESS (EXCHANGE ADDRESS /0572011 14 40 CR/06/72011 14 4k
[ 11670155 3¢ 3USHARNSAYCOURT. 3 %5 RARVIN - CARRY BUT RULL GAS CHEEK I COMJUNCTION WATH MUTUAL EXCRANGE - INCOMING TEHANT 10 ARRANGE ACCESSS - (EXCHANGE ADDRESS OS/BE/2011 14.42.. 0622011 14 43:
| 1700643 38, 4 SHARINSAY COLAT . ) 13 Kéchen Unts Cupboards: Cupboard docr - damaged/loote/steking. wal wit, wOOO VENEER. Fan wear and teas reft door e Gowess hont 17067201 1025, 22/07/2011 1025
[ [)N3707 3034SHARINSAYCOUAT. 7 50 PLEASEISIT THURSDAY 10 I0REGARDING KITCHEM UNITS: REPAIRS HAVE BEEN ATTEMPTED. JOINER HAS ADVISE 1T MAY BE UNECONDMICAL 10 REPAIR UHITS YO/ 18T BTN 1027
| 15478 36 3tsuaPmsay COURT 3 19 APPT 207/ AM Renave and Renew wart it i kit cve R B/07/2011 06 30 2210072011 00 24
| 1996117 4.34SHAPINSAYCOURT - 99 13 Locks andfiftrgs: Keys. st key, hon doax: prepenty i secuss; Forced ery necessary, Tenand ecton VUT20120200  1R/T7/201206 04
191786 M. HSHAPNSAYCOURT. 1 55 HeangExt Conkreciont Gos system Boses nok comng on: Fae weas and lsar 2007021347 23217 4T
:1521737 H.H SHAPINSAY COURT. 7 S0 PLEASE WISIT RE DAMP IM PROPERTYWHOLE OF PROPER Y BUT FHE 2 BEDRODMS ARE THE WORS 188 W0772012 1005 02/08/2012 1005
L pesiem s usipwsavoouAr. 7 50 oa/00 [ 106 FASSED FOA JOHHER ) ple e vt 1 damp et hat row ted ooy 8 06/00/720121218  (/0R/2M21218
/1927077 34 MSHAINSAYCOURT. 12 13 1009 REMOVE HATOH AL A isPeCT unDERAL00A FOR siGhs oF waten o oase Acport 1. rviomes. ORI 175 1 MOVN2 17 65
_{2066082 34, 34 SHAPINSAY COURT. 2 13 Do Dranghty door; front door: wooden. between docs and hrame. door e nee Hing properly, Fas weas and loar 2/0/2M30321  26/0420303 21
[ (295320 30 34SHAPINSAYCOURT.  U20 12 Eiectac bohtmg Ivemal Sghong Rloand Dpe Glars 20 IPH4 - fouwsicent Wmmwmfuwwﬂs OSOB20H 1S T OE/E/2N 415 77
26031 W USHARNSAYCOURT  E4 %5 HostngEnt Contioctors: Gax system. Ho hesing o hot wates. 50 BE ATTEIDED 10 ATHIN 8 HOURS. T enanv's Comloct Hal For woar andloa PILOY UGHT KEEPS GO BUT ZAWIAIZM 2102014 1600,
"zmm 3. MSHAANSAYCDURT. E40 13 Locks and Fltegs Keyr key stuck mlock. rond door. property st ol pecure, Forced entry nall necesary. unknown bock iype. Fae wes o lese BN/2N51] 03 ZR0201521 03
[jezret wmsHsamsaccourt 0 50 [l HOACHON DOOR MAS 2YEARS YET| CALLRE P BOIZNSI7 05 QRARIAST U
| {5093 3034 SHARNSAY COURT  PLI0 12 SMOKE DETECTOR PROGRAM RENEWAL OF Mok oeTect o[ 16067251547 VA5 15 47
| |250men .34 SHARKHSAY COURT.  HES 17 Todets: Handle. push down knob Fae weas and tes HUMEZNSIIF/ A/2NS133%
|_{2507637 36 M SHAPINSAY COURT.  U24 12 Electre bghtng Intemal ighing. Bound Dpal Glass 2D IP44 - fousescere battyoom fetng: bioken, Faw wear and tear please eald ater Jom f € e lodsy o Thasiday 280672151337 25087205133
00 34.MSHAPHSAYCOURT, E4 13 REMOVE BCSMG MAS REC /20151525 FVDB/NS 1925
[[2657620 35 MSHARKSAYCOLRT. 13 50 Danp Damponwate/cedng:ALL OVER THE FLAT. norg daro REALLY BAD MOULD IN THE PROPERTY. TENANT HAS ADVISED SUPPORT WORY ER THAT THERE IS FLOCOMNG UMNDER THE BUILDING. IDEM1IRED BY ENVIRGHNENTAL HEALTHAFE 210922015 1503 23/TE/2015 15 03—
| 25619 . SHAPINSAY COURT. PL28 12 APPT 0210415 AM - LIGHT - BATHROOM REPAIH- WV2N51316. GIN1/20151316
2569006 D4 J4SHAPNSAY COURT. EAD. 17 Pper Water -keskng: lat sbove: Ebectncal Iengs are pettrg wet, Far wear sndtear 12102015 2020, 14N02015 0 72
1256907 3434 SMAPINSAYCOURT.  EAQ 12 Eleete power Wore: leakavg cnto siectics UHKHTWN, ihis. Fae s e ear 121020152024 1471020150028
| U0 35 MSHAPNSAYCOURT. 22 55 COMARKATIONS - YVOS/2016 ATTED 2 PLLING LOGP CAPS. 270672016157 1670772016 15 0
| [3956800 34 34SHAPNSAYCOURT. 13 50 DAMPHESS OH BEDROOMWALLS - TENANT SAID PROBLEM HASHT GOT AMY BETTER SINCE VISIT LAST YEAR 212016 1451 220Y2006 4 51
[ [3982289 34 34SHAPINSAY COURT.  PL24 15 APPI S/10PM - ANTIFUNGAL WASH AND STAIMBLOCK CUPBQARD WALL IN HALL - TEHANT WDULDNT LET ME ASSESS REST OF ru:. ZB/MANE 1500 281107206 1500
| 4010091 34, 34SHAPINSAYCOURT. 13 S0 THE HOUSEIS FULL OF DAMP THE INSPECTOR WHOWENT DUT THE FIRST AND THE SECCND TME THE LADY DDES HOT WANT H 220972016 1335 M/0/2016 13 %
| 1sms0zs s maswarmsaycounr. 13 o apposso @10 Mee | [ s nomc ool TB2016 1452 05/102016 1A 52
[ 4047834 34 30SHAPINSAYCOURT. 29 12 31/10/16- BEDROOMS REMOVE REPLACE S0CKETS FOR JOINER US0/2016 1445 08/11/2016 1445
! | 4047841 34, 34 SHAPINSAY COURT. PL2¢ 16 3/11/16 - BEDRODMS TAPE FILL KEW WALLS WBAVANE 1445 1BN17200614 45
| AU7859 . HSRAPANSAY COURT. . P24 15 811716 BEDROOMS PAIMT NEW WALLS AND WDODWORK. BAVANE S 08112016 3445
| |s0s7e27 3,34 SHAPINSAY COUAT. . PL24 13 3110716017111 - BEDROOMS PLASH!M DUTSIDE WALLS 1M EEDRODMS 12 SHEETS N6 1445 0871172016 14 45
L7405 34, U SHAPINSAY COURT. P24 56 APOLLD BUMDS ALTER BEDRODM BUNDS 1D AT JORER INISHED FLS PHOME TEMANT 10 ARRANGE AS‘P- V261025 0712720161025
:um M RSHARNSAYCOURT. €4 25 Glamg Doutle glarng: Bedroom Brok en only ane pane: maxars 1aps brok.en pane; Vandabim: Ciime Red Hum SCE085430 Tenant was o be teased 10 the's af her Mums She can be back a1 hes prepenty by 10.20am ot the liest. She canbe s 1272016084 13122016 1314)
| J47652 34, 34 SRAPINSAYCOURT. HES 25 FOLLOW ON -AIT OGU 10 BEDRODM WINDOW: Vardakum Cine Flef Num: SCBOBS430 Tenart was o b scared 10 tha's &t hee busm's She can be back o her pioperty by 10 20am o the et Shmummmhum'nmm UR220608T1 21N2/201608 7 «
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34 SHAPHSAY COUAT. 3 APPT 2871 AH RENOVE At AEiEw Witk Uit mxncre TBAVZ/2011 0834 . 22/08/2001 08 34
33 SHAPISAYCOURT - 39 13 Locks andFitngs Feyr. lont key, hort door, peopenty 1 secuse, Forced emtry necesary. Tenard acton 1RAO7/20120204 . 1BA7/201206 04
W SHAMSAYCOUAT, 1 55 HestmgEx Cortractors s system Boskes ot comng on, Fas wear ond lear 220121347 AN 17 42
3 USHARKSAYCOUAT, 7 S0 FLEASE VISIT AE DaMP (M PROPERTYAWHOLE OF PROPERTY BUT THE 2BEDBGOMS ARE THE | 20720121805 02/08/2012 10.05,
st ushapmsaycoudt. 7 50 10000 [ 400 PAsSEO FOR SOER ) please vist re damptenant has now e G/MB/Z0121218  CH/0R/0I2 1211
3. SHARNSAYCOURT 12 13 1008 REMOVE HATCH i HaLL Ano mispeCT uniperr.ooR Fon sions of wal€n of baxe Reort 1o rvovics OWDBZ2DTZI7 05 1R/AN217 05
30, M SHAPINSAY COUAT. 3 13 Doors: Draughly door. iirt door; wooden, between door and frame: doos 1 not fing propery: Fad wad and leat 2007201303 2B/0420130821
34, HSHAPINSAY COURT. . U24 12 Electne bghtng Irtemal bghtng: Round Opad Glass 20 IP44 - fourgrcent baitwoom fttrg. brcken, Fae wear and OR ACCESS S62014 1537 0606720141537
3. MSHARNSAYCOUAT €4 55 HealngExt Corbactorr Gat system: No heateg o hot water 10 8E ATTENDED 10 WITHIH & HOURS, Tensrt's Contact No, o wew and teer PILOT LIGHT KEEPS GOIN DUY Z302014 1200, 2310/2014 16 00
34, 34 SHAPINSAY COURT. €40, 13 LochmnuwKm.heymc&nbd..mdau:mnrutmt.Facodmwmuuyuhmbdw;raueswuu 22/N7201517 02 20/017201521 .03,
34, HSHAPWISAY COURT. 13 50 NOACTION - DOOA HAS 2VEARS YET) CALL RE P 2B/0 /20151705 02/92/2015 17 05
M, M SHAPNSAY COURT. A0 12 SMOKE BETECIOR PROGRAM RENEwAL OF sMoxE DETECTOR IB/OR2M5 1547 1DVZNG 1547
M SHAPINSAY COURT,  HES 17 Todels: Honde. push dove kb Fae wear and (s 20M62N51335. GLO7/201513 5
3 JASHAAINSAYCOURT. . U24 12 Electnc bt Intemal ightng. Round Dpal Glass 2D 1PA4 - Rourescent bathvoom it brcken, Far woas anc (o plea<o cal ater o & todey or Thursdsy 2406720151237 . Z5/08/2M5 1397
30 WSHAPMSAYCOURT  E4 13 REMOVE B0ANG 14 AS REC WAG2NS 1525 H06/2015 1925
34 JUSHAPNSAYCOURT. 13 50 Danp Darp on mals/codng. ALL OVER THE FLAT. rizng damp REALLY BAD MDULD [N THE PROPERTY. TENANT HAS ADVISED SUPPORT WORKER THAT THERE 5 FLOODING LNDER THE BUILDING IDENTIFIED BY ENVIADNMENTAL HEALTHAFE 2300720151503 29/08/2015 15 05
34 JSHAPINSAYCOURT.  PL24 12 APPT 0271035 AM - LIGHT - BATHROOM - REPAI 0A002015 1216 DINI/2S 1216
3434 SHAPINSAY COURE.  ED. 17 Pper Waler leakeg. Rt above. Ebecticad lings ave osting wet. For wour and loas 1102M5 2023 1NODIS 0 22,
3434 SHAPINSAY COURT.  EAQ. 12 Electc power Wales leskng onto elecbics, UNENOWIN, i, F as wew and lewr 1025 2820 A0S0 24
3 HSHAPHSAYCOURT. 22 55 CONAIRMATIONS - 1/0E/2MEATTED 2 ALLING LOOP CAPS 22062006 95 30 . 162077261615 1
3. M4SHAPINSAYCOURT. 13 50  DAMPHESS 0% BEDROQM WALLS TEMANT SAID FROELEMHASIT GOT ANY BETTER SINCE VISIT LAST YEAR ARG 1451 2270972016 14 61
36 MSHAPINSAY COURT . PLZ4 15 APPT S/J0PM - ANTIFUNGAL WASH AND STAINBLOCK CUPBOARD WAL IN MALL - TERANT WOULDNF LET ME Assess REsT OF AT 28092016 1500 28/10/2016 15 00:
U IMSHAANSAYCOURT. 13 S0 THE HOUSE IS FULL DF DAMP THE I8l WHOWENT QUE_JHE FIRS | AHD THE SECOHD TIME THE LADY DOES NOT WANT HIM SL ZE1IB. ARG K
I MSHARNSAYCOURF 13 50 APPOS/ID @ 10AM MEE samnsmwi‘g V02016 1452, 0/10/2016 14 52
3424 SHAANSAY COURT. P24 12 31710/16 - BEDROOMS REMOVE REFLACE SOCKETS FOR JOINER OSNO2TIE 1445 0817201614 45
M.3SHAPINSAY COURT. PL24 16 371116 BEDADOMS TAPE FILL NEWWALLS GNY2NE 1485 08172016 14 45.
3¢, 34 SHAPINSAY COURT. P24 15 B/11/16 - BEDADDMS PAINT HEW WALLS AND WOODWORK CSNI2NE 1445 GRNNZME14 45
36 MSHAPINSAY COUAT  PL2¢ 13 T/IGAG01/11A - BEDROOMS PLASHIM DUTSIDE WALLS INEEDROCMS 12 SHEETS O5/10/2016 1445 0R/1172016 14 45,
34 MSHAPNSAY COURT  PL24 56 APOLLO BUNDS ALTERBEDRODM BUNDS 10 AT JOMER RNISHED PLS PHONE 1EMaNT 10 annance asa” [ VNG 1025 01 V6 105
3 M SHAPINSAY COURAT. €4 25 Glazng Double gasng. Bectoom, Broken: only one pane mazary (ape broken pane: Vandalm; Cime Red Num, SCE0B5430 Tenant was a b scased 50 the's o het Mum's She can be back M het property by 10 20lam of the latest. She canbe contacted on her Mut  13/12/2016 03 41 VINYXE 134
3, 3USHAPISAY COURT. . HES 25 FOLLOW ON - FIT DGU TQ BEDROGM WINDOW. Vandslsm Crme Red Num, SCE0B5410 Tenant was a4 scared 5o she's at her Mumi's. She can be back o hes property by 10 20am at b lates! She can be cordocted on hes Mum's 147 2/201608 3., 21N 272016 08 T3
U, USHARINSAYCOURT. 13 SI POSTINSPECTION OF 4047627 161220160335 21N 22608 X
. MSHAPINSAYCOURT. 13 51 POST INSPECTION OF 4047841 1BN2201600 % 2N2ANE00 B
M. ASHAPINSAY COUAT. . E4D. 55 Howng Ewiesnal Connectoss Gas wystem, Ho hestr o ot wober: 10 BE AT TENDED 10 WATHIN 4 HOURS. Tenarts contact . [ = ves orcites 212720161010 NA22ME 1412
M MSHARNSAYCOURT. 13 50 BAD DAMPIN PROPERTY 2097201711 07 27092007 1 07
3. 34shamnsavcount . Pso 13 fao [lIMEasuae surrLy ano it new kTosen winoow I 2002171600 2271272017 16 00
H.MSHAPISAY COURT. P24 27 APP 24710 REMDVE GAS METRE IN HALL CUPB0AAD AND LATEA REINSTATE FDR JOINER 10 STRIP AND RESHEET warL [ DAV 1600 20207 1602
3 M4SHAPINSAY COURT. PL24 13 APP 20/10- HALL CUPBOARD - STRIP BACK. WALL THAT GAS METRE IS O AND RESHEET WITH ALASHEEMI M1 22102017 1600
34 J4SHAPINGAY COUAT. PL24 16 APP 25/10- HALL CUPBADRD - TAPE AND NLL 36w wal L [l 20872M7 1600 ZA0207 1606
3 JASHAPINSAYCOURT.  PL24 15 AP 27710- HALL ELPBOARD - PAINT NEW witit. AnD attv How Tivgens [ 2200872017 15 00 zmmnms:olz
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P[I625F2 34,34 SHAPINSAYCOURT. 1 &%  COMRRAMAIIGN PARTS (0 BE FITVED AFIER SERVICE 25705 BT FAULTY HOT WATER 21572081023 27/05/2008 14 23.
[ V124742 30 34SHAPINSAYCOURT. 7 S0 PLEASE ViSIT Ot TUESDAY RE DAMP (4 BEDROOM AND LMNGROG HZA T/DRIEA NO VENT WASH AT RADS 15/0/2008 12100 1R0/2008 1270,
| 11392438 34 MSHAPINSAYCOURT. 12 55 CONARMATION E587GW Low PRessung ca out 111,09 [ 12/01/2003 08 41 15/01 /2009 08 41
[[12895%5 34 MSHAPINSAYCOURT. 12 13 Lotk and Fétrgs. Keys, kot hey. fonk dous, peopesty  secuse. Fouced enry ol neeersary, morto och, Tenard octon CALL WED AM PLEASE LOST SPARE SET DF KEYS 190672009 14 41, 22/0672009 14 4

TIRBEE WOMSHAPNSAYCOURT. 1 S5 RioHarDAvin honeaimw [T 15/09/2009 1327 15/08/2009 17 27
[DI06% U USHAPNSAYCOURT. 7 S0 WEDCAM PAEASE - TILES AROUND BATH ARE COM:NG LOOSE AHD WATER 15 GEJ 1ING DOWN THE BACK OF THE BaTH [ 1509720091554 18/09/2009 15 54
| [YIMS 4 USHAPNSAYCOURT. 3 16 APPICIAOPM RENEW IR0WOF TILES/HT BATH e [ 160972008 14 52.. 221072008 14 52
| {II3428 1 ISHAANSAYCOURT. 3 13 APPIDVAOPM REFEXSINK UMKT TO'W, 168/08/2069 14 54 . 2271072008 14 54:
[ {13468 34.3USHAPIHSAYCOURT. - 3 16 RENEW TILES ROUND BATH JA0WS AND BATH At . anRarcen 1 1009 [ 1210820000912 23020030372
/1 DUEET 35 MSHAPIRSAYCOUAT. 3 13 REAT sssu towalt asranced 11009 I 1708720090914 Z3N0/2009 0914
1342001 34.34SHAPWISAYCOURT, 7 50 TEMANT IS REQUESTING HEW BATH - FLEASE LALL FRIDAY 01710 PM NAW81202 06/10/200912 02
1342600 34.34sHaAmsaYooUAT. 3 17 approsioan aeneweatk s osten QA0 /200914 0|
[ |1HBH 0, HSHARINSAYCOUAT. 3 13 APPTOB/IDAMREMOVE & LATER REAIT BALH COMY PLUMBER - 2107200914 (2. G5A172000 14 02
| [1342700 30 34SHAPNSAYCOUAT 3 13 APPTA/IDAM AT SHELF AT :nourwﬂ 02N0/2009 14 05 06/11/2008 14 06:
134202 30.34SHAPINSAYCOURT . 89 13 UPUIFT INSULATION BRARDS 010200917 71 021072008 21 31
[ J13U76 3, 3ISHAPWSAYCOURT. 7 S0 INSPECTORCALL RE TOILET TENANT WAS GOING T0 GTE NEW OHE FROM HER DAD BUT HAS BEEN TOLD BY PLUMBER THAT 1T WONE ATLALL WED PM PLEASE 06/10/2009 1453 09/10/2009 14 5%
| hus7sr - a ushennsaycount. 3 17 menewwesowt [ 0B//2009 0845 12/11/2009 08 45.
| (1370426 34 JSHAANSAYCOURT. 7 50 PDSTINSPECTON 1334425 1311200911 43 19177200911 43,

127515 3 34SHAPINSAYCOURT. 7 SO POSTINSPECTION 142689 2011720091251 2511720091261
13875 30.34SHAPNSAYCOURT 2 S5 COMPRMANION 6SCER® REFLACE ASY PARTS AFTER SERWICE 10712209 [} NNV N 29127200911 11
115114 352SHAPNSAYCOURT. 2 55  COMPRMATION §50<B2 HO HEAT DR HAY cau aus - 2oz2010 [l 220101041 1202201041
| JUEA0 34 MSHARNSAYCOURT 1 55 IRVINS NO HEAT/HW 1/04/720101050 . 13/0472010 14 58
(1507877 3 uswannsavCOURT. 7 so Ticreis passeo [ ag6 10uET sowr woulo ke amsw towe T As e ICOULD BE RECHARGED IF NESS | /07720100951 06/07/2100351
| [1507685 3% 34SHAPINSAYCOUART. 7 60  NEEDS 6DOORS FOR PROPERFY RECHARGE HAS BEEN SIGNED AS PE COULD INSPECTOR MEASURE UP FOR NEW DOORS AND PUT THROUGH DRDER 010720100855 06/07/2010 09 56

1507301 34, 3USHAPKSAY COUAT. 12 56 Communal Door €ty Symien: k3t handset: 11 15 COMPLETELY BROKEN MEEDS NEW ONE - Fow weas ard foae GIATND1022 06A07/2000 1022
1151049 31 MSHAPHSAYCOURT 3 13 RENEWLAVING ROOM BOOR - MEASURED 06/07/2010 13 06... 1020872010 13 06

VSI0357 34 MSHAANSAYCOUAT 3 13 REMEWKITCHEN DDDA - MEASURED 0B/D7/20101110 10/08/2010 13 30
._I.‘nm .34 SHAPINSAY COURT ] 13 REHEW BATHROOM DODR - MEASURED 06/07/2010 1215 1070872010 1315
| 1510059 04, 34SHARNSAYCOURT. 3 13 HENEW BEDAOOM 2 DODR - MEASURED C6/07/20101316. 10/08/201013 16

ISIBE0 34 MSHAPINSAYZOURT. 3 13 AENEW KALL CUPEDARD DOOR - MEASURED BY| 0507720101317 10/08/2M01317:

1510363 M, 4SHAPMSAYCOULRT 3 17 mmwcmamu 0S/A07/201012 22 10AR/AN0 1222
| 1500524 B.HSHAPNSAYCOURT. 3 15 APP 2000 PMPAI WINDOWS AND IKGDES 17/00/2010 11 6. 2102010 1136
| [1546223 4. MSHAANSAYCOUAT. 7 S0 POST INSPECHION - WORK. COMPLETE 10/0V0101521  15/8V2N01521

1572048 M.QESHARNSAVEOURE 1 55 Heotg Ext Corbacton  Gios system. o pres tae, g (00m rod hanging o wall and mating s pists o el ftted s vecerd service ol 2NWAN91226 NWIHE26

1804112 34 MSHAPINSAYCOURT, 1 55 Hoalng Exdenal Consacor Gas system BOILER MAXING TERRIBLE SCREECHING HOISE. A1 2122101650, 2112720 2050

I6H36 M JSHARNSAYCOUAT. 12 13 HAAD N0 ACTESS 10 GAIN ENTRY FOR RICHARD IRVINE AND MEE T HOUSING ASSISTANT FRIDAY 14TH JANUARY 10 FOLLOW ON FROMIISLA PLACE A1 1 D VM0 N1.07 18A/2001 11 07

TB612 38 JASHAPNSAYCOURT. . 83 55 MISSING CADER HUMBER - 65FNN 3 -BACKING BOARD AEQ - 291107201 G201 1301 0270072001 1701

IBIEIE M 3USHAPINSAYCOURT. + 17 TRACE AND REPAIR LEAT. FROM FIPE Il THE WALL OF BATHAOOM JOIER MAY BE NECESSARY FOR ACCESS TEMANT NOT CLEAR WITH FACTS WM 12 1 1522
19654345 34 31SHAPINSAYCOURT 1 17 phanber mace repontesk horm il sbove {abave s private bcket through {or pone 10 eccors e thes i knpong problem and lenarts ceding and mals era gettng wase | /002000 140 210022001 1817

VESANT 34, 34 SHAPINSAY COURT. 1 13  prer 9an accast 10 Kt sbove 10 assrl phumbes to buem off water 45 provent Rithes leaksg 1o tis ot [34) prvaie e, owner naves been zeen othert n buldng tuspedt they have been evcied. howse reposieted 20V U 210201 16 14
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!lSSﬂ" H. 3 SHAPINSAY COURT. 1 13 pner gan accets to Nl ebove W aswst phumbes 10 lurn off wates 62 frevent huthey leakang nig thes flal [34] purvaie k. ownes never been teen othety v buldng suspect they have besn svicied. houne reposiesed 20726111474 10025311814
1666171 3.3 SHAPINSAY COURT ¢ 17 phumber 0 lum off ester 1o prevend hathes leabang mio thes flat [34) prevate ok, owner neves been seen cthers n buldng suspec Uy have been evcted. houte repossesed. NA2013 1023 1121148 22,
:Im W, USHARNSAY COURT. . 12 13 1/04 AM - JOINER TO ASSIST PLUMBER REMOVE FIPE BOX BESIOE WC AHD PIPE BOX UNDER WC (151 ERN AND SINK AND REMOVE FROM PROPERTY 1200720131015 150472019 1015,
|_|1ess7e 38 USHAPIKSAYCOUAT. 12 17 13/DMAM TRACE WASTER LEAK FROM ABOVE FLAT JOINEA WILL AEMOVE PPE BOX 10 OPEN UP 10 SEE WHERE WATER IS COMIHG FR 1204720111817 15420107
1675453 U USHAPHSAYCOUAT. 39 55  CONFRMATION - BSHRAVI NO HEAT OR HAW -CALL OUT 25/04720M1 JBOV0NN134d. 200472011 17 44;
[ |167950 34 34SHAPNISAYCOURT. 3 32 (OCARRY OUT FULL ELECTRICAL CHECK It CORNUCTION WATH MUTUAL EXCHANGE INCOMING TENKAT 10 ARPANGE ACCESS (EXCHANGE ADDRESS /0572011 14 40 CR/06/72011 14 4k
[ 11670155 3¢ 3USHARNSAYCOURT. 3 %5 RARVIN - CARRY BUT RULL GAS CHEEK I COMJUNCTION WATH MUTUAL EXCRANGE - INCOMING TEHANT 10 ARRANGE ACCESSS - (EXCHANGE ADDRESS OS/BE/2011 14.42.. 0622011 14 43:
| 1700643 38, 4 SHARINSAY COLAT . ) 13 Kéchen Unts Cupboards: Cupboard docr - damaged/loote/steking. wal wit, wOOO VENEER. Fan wear and teas reft door e Gowess hont 17067201 1025, 22/07/2011 1025
[ [)N3707 3034SHARINSAYCOUAT. 7 50 PLEASEISIT THURSDAY 10 I0REGARDING KITCHEM UNITS: REPAIRS HAVE BEEN ATTEMPTED. JOINER HAS ADVISE 1T MAY BE UNECONDMICAL 10 REPAIR UHITS YO/ 18T BTN 1027
| 15478 36 3tsuaPmsay COURT 3 19 APPT 207/ AM Renave and Renew wart it i kit cve R B/07/2011 06 30 2210072011 00 24
| 1996117 4.34SHAPINSAYCOURT - 99 13 Locks andfiftrgs: Keys. st key, hon doax: prepenty i secuss; Forced ery necessary, Tenand ecton VUT20120200  1R/T7/201206 04
191786 M. HSHAPNSAYCOURT. 1 55 HeangExt Conkreciont Gos system Boses nok comng on: Fae weas and lsar 2007021347 23217 4T
:1521737 H.H SHAPINSAY COURT. 7 S0 PLEASE WISIT RE DAMP IM PROPERTYWHOLE OF PROPER Y BUT FHE 2 BEDRODMS ARE THE WORS 188 W0772012 1005 02/08/2012 1005
L pesiem s usipwsavoouAr. 7 50 oa/00 [ 106 FASSED FOA JOHHER ) ple e vt 1 damp et hat row ted ooy 8 06/00/720121218  (/0R/2M21218
/1927077 34 MSHAINSAYCOURT. 12 13 1009 REMOVE HATOH AL A isPeCT unDERAL00A FOR siGhs oF waten o oase Acport 1. rviomes. ORI 175 1 MOVN2 17 65
_{2066082 34, 34 SHAPINSAY COURT. 2 13 Do Dranghty door; front door: wooden. between docs and hrame. door e nee Hing properly, Fas weas and loar 2/0/2M30321  26/0420303 21
[ (295320 30 34SHAPINSAYCOURT.  U20 12 Eiectac bohtmg Ivemal Sghong Rloand Dpe Glars 20 IPH4 - fouwsicent Wmmwmfuwwﬂs OSOB20H 1S T OE/E/2N 415 77
26031 W USHARNSAYCOURT  E4 %5 HostngEnt Contioctors: Gax system. Ho hesing o hot wates. 50 BE ATTEIDED 10 ATHIN 8 HOURS. T enanv's Comloct Hal For woar andloa PILOY UGHT KEEPS GO BUT ZAWIAIZM 2102014 1600,
"zmm 3. MSHAANSAYCDURT. E40 13 Locks and Fltegs Keyr key stuck mlock. rond door. property st ol pecure, Forced entry nall necesary. unknown bock iype. Fae wes o lese BN/2N51] 03 ZR0201521 03
[jezret wmsHsamsaccourt 0 50 [l HOACHON DOOR MAS 2YEARS YET| CALLRE P BOIZNSI7 05 QRARIAST U
| {5093 3034 SHARNSAY COURT  PLI0 12 SMOKE DETECTOR PROGRAM RENEWAL OF Mok oeTect o[ 16067251547 VA5 15 47
| |250men .34 SHARKHSAY COURT.  HES 17 Todets: Handle. push down knob Fae weas and tes HUMEZNSIIF/ A/2NS133%
|_{2507637 36 M SHAPINSAY COURT.  U24 12 Electre bghtng Intemal ighing. Bound Dpal Glass 2D IP44 - fousescere battyoom fetng: bioken, Faw wear and tear please eald ater Jom f € e lodsy o Thasiday 280672151337 25087205133
00 34.MSHAPHSAYCOURT, E4 13 REMOVE BCSMG MAS REC /20151525 FVDB/NS 1925
[[2657620 35 MSHARKSAYCOLRT. 13 50 Danp Damponwate/cedng:ALL OVER THE FLAT. norg daro REALLY BAD MOULD IN THE PROPERTY. TENANT HAS ADVISED SUPPORT WORY ER THAT THERE IS FLOCOMNG UMNDER THE BUILDING. IDEM1IRED BY ENVIRGHNENTAL HEALTHAFE 210922015 1503 23/TE/2015 15 03—
| 25619 . SHAPINSAY COURT. PL28 12 APPT 0210415 AM - LIGHT - BATHROOM REPAIH- WV2N51316. GIN1/20151316
2569006 D4 J4SHAPNSAY COURT. EAD. 17 Pper Water -keskng: lat sbove: Ebectncal Iengs are pettrg wet, Far wear sndtear 12102015 2020, 14N02015 0 72
1256907 3434 SMAPINSAYCOURT.  EAQ 12 Eleete power Wore: leakavg cnto siectics UHKHTWN, ihis. Fae s e ear 121020152024 1471020150028
| U0 35 MSHAPNSAYCOURT. 22 55 COMARKATIONS - YVOS/2016 ATTED 2 PLLING LOGP CAPS. 270672016157 1670772016 15 0
| [3956800 34 34SHAPNSAYCOURT. 13 50 DAMPHESS OH BEDROOMWALLS - TENANT SAID PROBLEM HASHT GOT AMY BETTER SINCE VISIT LAST YEAR 212016 1451 220Y2006 4 51
[ [3982289 34 34SHAPINSAY COURT.  PL24 15 APPI S/10PM - ANTIFUNGAL WASH AND STAIMBLOCK CUPBQARD WALL IN HALL - TEHANT WDULDNT LET ME ASSESS REST OF ru:. ZB/MANE 1500 281107206 1500
| 4010091 34, 34SHAPINSAYCOURT. 13 S0 THE HOUSEIS FULL OF DAMP THE INSPECTOR WHOWENT DUT THE FIRST AND THE SECCND TME THE LADY DDES HOT WANT H 220972016 1335 M/0/2016 13 %
| 1sms0zs s maswarmsaycounr. 13 o apposso @10 Mee | [ s nomc ool TB2016 1452 05/102016 1A 52
[ 4047834 34 30SHAPINSAYCOURT. 29 12 31/10/16- BEDROOMS REMOVE REPLACE S0CKETS FOR JOINER US0/2016 1445 08/11/2016 1445
! | 4047841 34, 34 SHAPINSAY COURT. PL2¢ 16 3/11/16 - BEDRODMS TAPE FILL KEW WALLS WBAVANE 1445 1BN17200614 45
| AU7859 . HSRAPANSAY COURT. . P24 15 811716 BEDROOMS PAIMT NEW WALLS AND WDODWORK. BAVANE S 08112016 3445
| |s0s7e27 3,34 SHAPINSAY COUAT. . PL24 13 3110716017111 - BEDROOMS PLASH!M DUTSIDE WALLS 1M EEDRODMS 12 SHEETS N6 1445 0871172016 14 45
L7405 34, U SHAPINSAY COURT. P24 56 APOLLD BUMDS ALTER BEDRODM BUNDS 1D AT JORER INISHED FLS PHOME TEMANT 10 ARRANGE AS‘P- V261025 0712720161025
:um M RSHARNSAYCOURT. €4 25 Glamg Doutle glarng: Bedroom Brok en only ane pane: maxars 1aps brok.en pane; Vandabim: Ciime Red Hum SCE085430 Tenant was o be teased 10 the's af her Mums She can be back a1 hes prepenty by 10.20am ot the liest. She canbe s 1272016084 13122016 1314)
| J47652 34, 34 SRAPINSAYCOURT. HES 25 FOLLOW ON -AIT OGU 10 BEDRODM WINDOW: Vardakum Cine Flef Num: SCBOBS430 Tenart was o b scared 10 tha's &t hee busm's She can be back o her pioperty by 10 20am o the et Shmummmhum'nmm UR220608T1 21N2/201608 7 «
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34 SHAPHSAY COUAT. 3 APPT 2871 AH RENOVE At AEiEw Witk Uit mxncre TBAVZ/2011 0834 . 22/08/2001 08 34
33 SHAPISAYCOURT - 39 13 Locks andFitngs Feyr. lont key, hort door, peopenty 1 secuse, Forced emtry necesary. Tenard acton 1RAO7/20120204 . 1BA7/201206 04
W SHAMSAYCOUAT, 1 55 HestmgEx Cortractors s system Boskes ot comng on, Fas wear ond lear 220121347 AN 17 42
3 USHARKSAYCOUAT, 7 S0 FLEASE VISIT AE DaMP (M PROPERTYAWHOLE OF PROPERTY BUT THE 2BEDBGOMS ARE THE | 20720121805 02/08/2012 10.05,
st ushapmsaycoudt. 7 50 10000 [ 400 PAsSEO FOR SOER ) please vist re damptenant has now e G/MB/Z0121218  CH/0R/0I2 1211
3. SHARNSAYCOURT 12 13 1008 REMOVE HATCH i HaLL Ano mispeCT uniperr.ooR Fon sions of wal€n of baxe Reort 1o rvovics OWDBZ2DTZI7 05 1R/AN217 05
30, M SHAPINSAY COUAT. 3 13 Doors: Draughly door. iirt door; wooden, between door and frame: doos 1 not fing propery: Fad wad and leat 2007201303 2B/0420130821
34, HSHAPINSAY COURT. . U24 12 Electne bghtng Irtemal bghtng: Round Opad Glass 20 IP44 - fourgrcent baitwoom fttrg. brcken, Fae wear and OR ACCESS S62014 1537 0606720141537
3. MSHARNSAYCOUAT €4 55 HealngExt Corbactorr Gat system: No heateg o hot water 10 8E ATTENDED 10 WITHIH & HOURS, Tensrt's Contact No, o wew and teer PILOT LIGHT KEEPS GOIN DUY Z302014 1200, 2310/2014 16 00
34, 34 SHAPINSAY COURT. €40, 13 LochmnuwKm.heymc&nbd..mdau:mnrutmt.Facodmwmuuyuhmbdw;raueswuu 22/N7201517 02 20/017201521 .03,
34, HSHAPWISAY COURT. 13 50 NOACTION - DOOA HAS 2VEARS YET) CALL RE P 2B/0 /20151705 02/92/2015 17 05
M, M SHAPNSAY COURT. A0 12 SMOKE BETECIOR PROGRAM RENEwAL OF sMoxE DETECTOR IB/OR2M5 1547 1DVZNG 1547
M SHAPINSAY COURT,  HES 17 Todels: Honde. push dove kb Fae wear and (s 20M62N51335. GLO7/201513 5
3 JASHAAINSAYCOURT. . U24 12 Electnc bt Intemal ightng. Round Dpal Glass 2D 1PA4 - Rourescent bathvoom it brcken, Far woas anc (o plea<o cal ater o & todey or Thursdsy 2406720151237 . Z5/08/2M5 1397
30 WSHAPMSAYCOURT  E4 13 REMOVE B0ANG 14 AS REC WAG2NS 1525 H06/2015 1925
34 JUSHAPNSAYCOURT. 13 50 Danp Darp on mals/codng. ALL OVER THE FLAT. rizng damp REALLY BAD MDULD [N THE PROPERTY. TENANT HAS ADVISED SUPPORT WORKER THAT THERE 5 FLOODING LNDER THE BUILDING IDENTIFIED BY ENVIADNMENTAL HEALTHAFE 2300720151503 29/08/2015 15 05
34 JSHAPINSAYCOURT.  PL24 12 APPT 0271035 AM - LIGHT - BATHROOM - REPAI 0A002015 1216 DINI/2S 1216
3434 SHAPINSAY COURE.  ED. 17 Pper Waler leakeg. Rt above. Ebecticad lings ave osting wet. For wour and loas 1102M5 2023 1NODIS 0 22,
3434 SHAPINSAY COURT.  EAQ. 12 Electc power Wales leskng onto elecbics, UNENOWIN, i, F as wew and lewr 1025 2820 A0S0 24
3 HSHAPHSAYCOURT. 22 55 CONAIRMATIONS - 1/0E/2MEATTED 2 ALLING LOOP CAPS 22062006 95 30 . 162077261615 1
3. M4SHAPINSAYCOURT. 13 50  DAMPHESS 0% BEDROQM WALLS TEMANT SAID FROELEMHASIT GOT ANY BETTER SINCE VISIT LAST YEAR ARG 1451 2270972016 14 61
36 MSHAPINSAY COURT . PLZ4 15 APPT S/J0PM - ANTIFUNGAL WASH AND STAINBLOCK CUPBOARD WAL IN MALL - TERANT WOULDNF LET ME Assess REsT OF AT 28092016 1500 28/10/2016 15 00:
U IMSHAANSAYCOURT. 13 S0 THE HOUSE IS FULL DF DAMP THE I8l WHOWENT QUE_JHE FIRS | AHD THE SECOHD TIME THE LADY DOES NOT WANT HIM SL ZE1IB. ARG K
I MSHARNSAYCOURF 13 50 APPOS/ID @ 10AM MEE samnsmwi‘g V02016 1452, 0/10/2016 14 52
3424 SHAANSAY COURT. P24 12 31710/16 - BEDROOMS REMOVE REFLACE SOCKETS FOR JOINER OSNO2TIE 1445 0817201614 45
M.3SHAPINSAY COURT. PL24 16 371116 BEDADOMS TAPE FILL NEWWALLS GNY2NE 1485 08172016 14 45.
3¢, 34 SHAPINSAY COURT. P24 15 B/11/16 - BEDADDMS PAINT HEW WALLS AND WOODWORK CSNI2NE 1445 GRNNZME14 45
36 MSHAPINSAY COUAT  PL2¢ 13 T/IGAG01/11A - BEDROOMS PLASHIM DUTSIDE WALLS INEEDROCMS 12 SHEETS O5/10/2016 1445 0R/1172016 14 45,
34 MSHAPNSAY COURT  PL24 56 APOLLO BUNDS ALTERBEDRODM BUNDS 10 AT JOMER RNISHED PLS PHONE 1EMaNT 10 annance asa” [ VNG 1025 01 V6 105
3 M SHAPINSAY COURAT. €4 25 Glazng Double gasng. Bectoom, Broken: only one pane mazary (ape broken pane: Vandalm; Cime Red Num, SCE0B5430 Tenant was a b scased 50 the's o het Mum's She can be back M het property by 10 20lam of the latest. She canbe contacted on her Mut  13/12/2016 03 41 VINYXE 134
3, 3USHAPISAY COURT. . HES 25 FOLLOW ON - FIT DGU TQ BEDROGM WINDOW. Vandslsm Crme Red Num, SCE0B5410 Tenant was a4 scared 5o she's at her Mumi's. She can be back o hes property by 10 20am at b lates! She can be cordocted on hes Mum's 147 2/201608 3., 21N 272016 08 T3
U, USHARINSAYCOURT. 13 SI POSTINSPECTION OF 4047627 161220160335 21N 22608 X
. MSHAPINSAYCOURT. 13 51 POST INSPECTION OF 4047841 1BN2201600 % 2N2ANE00 B
M. ASHAPINSAY COUAT. . E4D. 55 Howng Ewiesnal Connectoss Gas wystem, Ho hestr o ot wober: 10 BE AT TENDED 10 WATHIN 4 HOURS. Tenarts contact . [ = ves orcites 212720161010 NA22ME 1412
M MSHARNSAYCOURT. 13 50 BAD DAMPIN PROPERTY 2097201711 07 27092007 1 07
3. 34shamnsavcount . Pso 13 fao [lIMEasuae surrLy ano it new kTosen winoow I 2002171600 2271272017 16 00
H.MSHAPISAY COURT. P24 27 APP 24710 REMDVE GAS METRE IN HALL CUPB0AAD AND LATEA REINSTATE FDR JOINER 10 STRIP AND RESHEET warL [ DAV 1600 20207 1602
3 M4SHAPINSAY COURT. PL24 13 APP 20/10- HALL CUPBOARD - STRIP BACK. WALL THAT GAS METRE IS O AND RESHEET WITH ALASHEEMI M1 22102017 1600
34 J4SHAPINGAY COUAT. PL24 16 APP 25/10- HALL CUPBADRD - TAPE AND NLL 36w wal L [l 20872M7 1600 ZA0207 1606
3 JASHAPINSAYCOURT.  PL24 15 AP 27710- HALL ELPBOARD - PAINT NEW witit. AnD attv How Tivgens [ 2200872017 15 00 zmmnms:olz
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