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Dear ,
 
Thank you for your information request of 21 September 2017.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
Please provide any documents you have to support your position that Scottish Water were
notified of the defect on 10 April 2017.
Please see attached.
 
Please note that third party names and personal details, as well as the names of ACC Officers
who are below Head of Service level have been redacted (blacked out) from the attached
document as it is exempt from disclosure under the Freedom of Information (Scotland) Act
2002.  In order to comply with its obligations under the terms of Section 16 of the FOISA, ACC
hereby gives notice that we are refusing your request under the terms of Section 38(1)(b) in
conjunction with 38(2)(a)(i) – Personal Information - of the FOISA.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Section 38(1)(b) applies to the information specified above as any
information held is personal information relating to living individuals, of which the applicant is
not the data subject.
 
ACC is of the opinion that Section 38(2)(a)(i) applies, as we consider that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully). These individuals have not consented to the disclosure of
their information, and ACC does not consider that they would expect ACC to release this
information about them into the public domain under the FOISA.
 
We hope this helps with your request.
 
Yours sincerely,
 
Information Compliance Team
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
 
Information Compliance Team
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