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Dear ,
 
Thank you for your information request of 8 November 2017.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
1. What is the total number of EV charging points that are currently functioning in Aberdeen
City Council?
Aberdeen City Council has installed 52 electric charge point units, equating to 100 sockets that
are capable of charging vehicles.
 
2. How many EV chargers are installed but not currently operational?
4 units, equating to 8 sockets of charging capacity.
 
3. How many EV charging points are rapid chargers? (by rapid charger, a charger that would
typically charge an EV to 80 per cent in half an hour)
9 units, equating to 18 sockets of charging capacity.
 
4. How many EV charging points are fast chargers? (by fast charger, a charger that would
typically charge an EV in 3-4 hours)
40 units, equating to 79 sockets of charging capacity.
 
5. How many EV charging points are slow chargers? (up to 3kW, a charger that would charge
an EV in 6-12 hours)
3 units, equating to 3 sockets of charging capacity.
 
6. Does the council charge for the use of these chargers, and if so how much?
There is currently no charge to use the units. This has been agreed by Council Committee until
the end of March 2018. However, users are still expected to pay for parking, whilst charging,
where and when parking charges apply. There are two exceptions – 2 rapid chargers in “pay and
display” car parks – where the user gets the parking for free if they stay with the vehicle.
 
7. Who is responsible for the repair and upkeep of the chargers and where is that
company/employees based?
Charge points were supplied new with warranty and maintenance agreement. Where this is still
valid, the company who supplied the unit deal with repair and upkeep.
 
For those out with this agreement, the unit manufacturer is contacted and they send out an
engineer. We are currently seeking funding for a longer-term solution to this.
 
8. How many times have your chargers been used per year, over the last three years?
1st November 2014 to 31st October 2015 -  7563 times (based on figures from 29 units)
1st November 2015 to 31st October 2016 – 14337 times (based on figures from 34 units)
1st November 2016 to 31st October 2017 – 19980 times (based on figures from 38 units)



 
9. How many charging units has Aberdeen City Council installed in the past five years?
50 units.
 
10. How many charging units is Aberdeen City Council planning to install in the next five
years?
An additional two units are planned to be installed in 2018. Beyond this, it will be subject to the
availability of external funding as Aberdeen City Council has no budget for EV charge points and
is therefore completely reliant on external funding.
 
We hope this helps with your request.
 
Yours sincerely,
 
Grant Webster
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
As the information which you requested is environmental information, as defined under
Regulation 2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC
considered that it was exempt from release through FOISA, and must therefore give you notice
that we are refusing  your request under Section 39(2) of FOISA (Freedom of Information
(Scotland) Act 2002).  However, you have a separate right to access the information which you
have requested under Regulation 5 of the EIRs, under which ACC has handled your request.
Please refer to the attached PDF for more information about your rights under the EIRs.
 
 
Information Compliance Team
Customer Service
Corporate Governance
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).
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