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oeor I

Thank you for your information request of 12 October 2017. Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

Please refer to the accompanying map of “the relevant area”. The exact location in respect of
which we are seeking the relevant records is the internal communal staircase that serves, amongst
others, 8 Porthill Court, Aberdeen.

Records of inspection relating to Porthill Court, Aberdeen (“the relevant area”) covering the
period 14/01/2016 to date.

Maintenance records including records of independent contractors working in the relevant area
over the said period.

Repair records attached for the specified period.

Records of complaints about the condition of the relevant area over the said period.
No complaints were logged regarding the condition of Porthill Court between 14/01/16 to date.

For clarity, a complaint is defined as an expression of dissatisfaction regarding our actions, or lack of
action, or the standard of service provided by us or on our behalf. There are some topics that cannot
be considered as a “complaint”, including first time service requests such as reporting potholes or
pavement defects. For more information, please visit:

Records of any residents suffering accidents which have occurred in the relevant area over the
said period.
We have only been advised of one incident for the specified period. This was a trip on the communal

staircase. The incident date was given as 14 January 2017.

Please note that third party names and personal details, as well as the names of ACC Officers who are
below Head of Service level have been redacted (blacked out) from the attached report. This is
because ACC considers that this information is excepted from disclosure. In order to comply with its
obligations under the terms of Regulation 13 of the EIRs, ACC hereby give notice that we are refusing
your request under the terms of Regulation 11(2) in conjunction with Regulation 11(3)(a)(i) —
Personal Information - of the EIRs.

In making this decision ACC considered the following points:
ACC is of the opinion that Regulation 11(2) applies to the information specified above as the
information in question is personal information relating to living individuals, and the applicant is not

the data subject.

ACC is of the opinion that Regulation 11(3)(a)(i) applies, as ACC considers that disclosure of this



information would be a breach of the first Data Protection Principle (that personal information must
be processed fairly and lawfully) and second Data Protection Principle (personal information must
only be processed for a specific and lawful purpose). ACC Officers who are below Head of Service
level and third parties named within the attached document would not expect ACC to release this
information about them into the public domain under the EIRs (or the Freedom of Information
(Scotland) Act 2002 (FOISA)).

We hope this helps with your request.

Yours sincerely,

Information Compliance Team

INFORMATION ABOUT THE HANDLING OF YOUR REQUEST

As the information which you requested is environmental information, as defined under Regulation
2(1) of the Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it
was exempt from release through FOISA, and must therefore give you notice that we are refusing
your request under Section 39(2) of FOISA (Freedom of Information (Scotland) Act 2002). However,
you have a separate right to access the information which you have requested under Regulation 5 of
the EIRs, under which ACC has handled your request. Please refer to the attached PDF for more
information about your rights under the EIRs.

Information Compliance Team
Customer Service

Corporate Governance
Aberdeen City Council

3rd Floor North

Business Hub 17

Marischal College

Broad Street

ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk
Tel 03000 200 292

*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of 10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
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Short Description

MANUFACTURE/FIT BRACKETS TO SECURE LADDER IN PLACE

3RD FLOOR - CORRIDOR DOOR BROKEN GLASS BOTTOM PANEL - RENEW

POST INSPECTION OF 5843408.

EMERGENCY LIGHTING MONTHLY SERVICE

GENERATOR MAINTENANCE

ADL - LIFTS MONTH SERV FACT

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

ADL - Communal: Lifts; Block Affected;

POST INSPECTION OF 5846624.

POST INSPECTION OF 5843670.

R B WILSON FOBS SUPPLY 40 AND DELIVER TO MARISCHAL COLLEGE QUEEN STREET ENTRANCE BUZZ AT BARRIER FOR
ACCESS

Communal: Communal lighting; Communal lighting - not working; landing of 5th floor; Only one light affected; Floor(s)
affected; 5th floor landing; Fair wear and tear

Reported by tenant at flat tel

COMMUNAL - RUB DOWN AND REPAINT TUBULAR HANDRAILS AND METAL BALLARDS SEE PHOTO'S

COMMUNAL - GROUND FLOOR FOYER REMOVE EVAC BOX AND CHAIR.

SUPPLY AND FIT 5 No TAMPERPROOF LOCKABLE NOTICE BOARD FOR FIRE SIGNS

CHUTE LID OFF IN CHUTE ROOM ON 5TH FLOOR - AS PER E-MAIL FROM ORBIS

POST INSPECTION

Communal: Laundry Facilities; Tumble Drier; tumble driers

reported by

3 driers not working and 1 not accepting  card.

Communal: CCTV Cameras; Camera 13 - no image; SPIE

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

EMERGENCY LIGHTING MONTHLY SERVICE

GENERATOR MAINTENANCE

LIFTS MONTH SERV FACT

EXTERNAL CELLER DOOR GROUND FLOOR PAINT DOOR IN THE UNDERPASS AT SIDE OF BUILDING.

CHECK DRY RISERS

Communal: TV reception/Aerial; Missing only some channels; Problem occurs all the time; missing channel and poor
picture quality ; If fault found to be from Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details
and if tenant rech

Communal: Lifts; Block Affected; -; Lift serves all floors; People are stuck in lift

phoned through to

POST INSPECTION OF 5449964.

COMMUNAL: RENDER AT CELLAR OF 65 TO BE REPAIRED

Communal: Door Entry System; Cannot hear visitors; Check intercom and handset; Block affected; .; Fair wear and tear
reported by , all the residents on top floor can't hear visitors on intercom.

COMMUNAL: 7TH FLOOR - NEW FLAT NUMBERS IN STAIR AREA REQUIRED

COMMUNAL: 1ST FLOOR - REPAIR WINDOW VENT OUTSIDE FLAT 5, 3RD FLOOR - WINDOW OUTSIDE LIFTS NEEDS TO BE
SECURED/LOCKED

COMMUNAL: 4TH FLOOR - DUMMY LANDING SMALL HOLES ON WALLS, 7TH FLOOR - PLASTER WORK REQUIRED TO
WALLS ON STAIR

COMMUNAL: GROUND FLOOR - FLOORING UPSTAND NEEDS PAINTED, 7TH FLOOR - PAINT WORK REQUIRED TO WALLS
ON STAIR

COMMUNAL: 1ST FLOOR - GLASS DOOR TO VERANDA NEEDS TO BE REPAIRED, GLASS OUTSIDE 12 + 13 BROKEN, 4TH
FLOOR GLASS CRACKED ON DOOR TO DUMMY LANDING BOTTOM PANE

COMMUNAL: 2ND FLOOR - BOTH DOORS SERCURED UNTIL RECOMMENDATION FOR NEW DOORS FROM H&S TEAM

COMMUNAL: 1ST FLOOR - RENEW ELECTRIC MAINS CUPBOARD DOORS AND LOCKS, 9TH FLOOR - NEW DOOR
REQUIRED LEADING TO 65-68

COMMUNAL: GROUND FLOOR - HANDLE LOOSE ON DOOR TO MAIN ENTRANCE, 5TH FLOOR - PUSH PLATE REQUIRED
ON DOOR 33 - 40

COMMUNAL: GROUND FLOOR FIRE DOOR TWISTED, 1ST FLOOR BEADING ON BOTTOM PAIN OF DOOR LEADING TO 1 -
8 MISSING, 7TH FLOOR - DOOR TO STAIR TWISTED

COMMUNAL:GROUND FLOOR - RUBBER FLOOR TILES LIFTING AT STAIR, 7TH FLOOR - CARPET WORN ON STAIR TO 60 +
61

COMMUNAL: 3RD FLOOR - LOOSE WIRE OUTSIDE 28 -29
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COMMUNAL: 5TH FLOOR - LIGHT OUT AT 38, 6TH FLOOR LIGHT OUT IN STAIR

COMMUNAL: 8TH FLOOR - METAL WINDOW IN STARI NEEDS REPAIRED

COMMUNAL: RENEW RAILING ON ACCESS RAMP

Communal: TV reception/Aerial; Problem occurs all the time; NO RECEPTION TO SEVERAL TVS IN BUILDING; If fault
found to be from Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant
rechargable on invoice

ADL LIFTS MONTH SERV FACT

GENERATOR MAINTENANCE

PUMP MAINTENANCE

PUMP MAINTENANCE

FAN SERVICING

FAN SERVICING

DRAIN CHECKS IN LAUNDRY AND TANK ROOM
EMERGENCY LIGHTING MONTHLY SERVICE

ADL - Communal: Lifts; Block Affected; porthill court; Lift serves all floors; stuck on ground floor
Reported by from Orbis.

COMMUNAL - LIGHT OUT OUTSIDE FLAT NUMBER

Communal: TV reception/Aerial; Missing All Channels; Problem occurs all the time; No signal; If fault found to be from
Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant rechargable on invoice
Reported by flat

POST INSPECTION OF 5325828.

Communal: Door Entry System; Cannot hear visitors; Check intercom and handset; Block affected; .; Fair wear and tear
Cannot hear visitors at flat handset. Reported by tenant tel:

Communal: Door Entry System; main entrance intercom unit; intercom not working; Block affected; 69 - 70 - 71 - 72;
Fair wear and tear

REPORTED BY FLAT ~ CONTACT NUMBER - CALLER STATES THIS IS AN ON GOING PROBLEM

ASSIST LANES FOR DRAINS IN REPAIR LEAK AT UNDERPASS

ERECT ZIP UP SCAFFOLD AT UNDERPASS TO ASSIST LANES FOR DRAINS

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

EMERGENCY LIGHTING YEARLY SERVICING

GENERATOR MAINTENANCE

ADL LIFTS MONTH SERV FACT

REFIX CAST IRON PIPE AT UNDER PASS AS PER PLUMBER

Communal: Door Entry System; main entrance intercom unit; intercom not working; Block affected; 9th floor - all
tenants on top floor - no intercoms working - 69-72; Fair wear and tear

reported by

Communal: CCTV Cameras; CAM 3 AND CAM 7 LOOKING AT THE GROUND

COMMUNAL - CLEANERS CUPBOARD - KEYS LOCKED INSIDE - OPEN AND PUT KEYS IN KEYSAFE

27/06 AM - BUILD ZIP UP SCAFFOLD FOR PLUMBER + JOINER TO ASSESS + REPAIR WATER PEN AT R H SIDE OF UNDER
PASS

27/06 AM- ASSIST PLUMBER FOR ACCESS TO UNDER PASS FOR LEEK GOING INTO COMMUNAL AREA , TOTAL ESTIMATE
£1000

27/06 - FAO - INVESTIGATE WATER LEAK AT UNDER PASS AT R H SIDE OF BUILDING ZIP UP SCAFFOLD
REQUIRED , ESTIMATE £1000 TOTAL

COMMUNAL - ASSIST SSE ENGINEER FOR ELECTRICAL METERS

Communal: Graffiti; colour; black; external wall; Natural roughcast

FAO : Graffiti Removal service,

Reference No : GRAFFITI3123

Site (Street/Park/etc) : Porthill court

Location : On one of struts down towards car park

Locational Details : In front of hou

Specialist Cleaning: Specialist Cleaning Required; LARGE AMOUNT OF WATER AFTER HEAVY DOWNPOUR

reported BY @NO - TEL.

FOLLOW ON JOB: For OOH Temporary repairs; Original Job No.; 5556506; RAIN WATER LEAKING - GROUND FLOOR; IF
NOT REPAIRABLE THEN PLEASE RENEW; Fair wear and tear

REPORTED BY FLAT CONTACT NUMBER

RAIN WATER LEAKING ON TO THE LIGHT ON THE GROUND FLOOR - REPORTED BY FLAT ~ CONTACT NUMBER
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MAKE SAFE - RAIN WATER POURING DOWN FROM ROOF SPACE TO THE GROUND FLOOR NEAR THE LIFT - REPORTED BY
FLAT CONTACT NUMBER
Communal: Lifts; Block Affected; Both; Both Lifts; Both lifts out of order

CONFIRMATION ADL WORK DONE 12/6/17. Both lifts out of service L/H lift car gate needed adjusted R/H lift was doors
timed out and just needed reset.

Communal: CCTV Cameras; DVR DOWN

REPORTED BY TILLYDRONE CONTROL ROOM

Pipes: Water pressure and supply; No water supply; Properties throughout Multi Storey affected No water from any
cold taps. Reported by tenant

POST INSPECTION OF 5115644.

Communal: Window or safety bars; Safety bars / rail; someone has removed the screws from the bar which keeps the
window closed

Reported by Tillydrone Housing - window located on first floor on right hand side coming out of the lift.

ADL -LIFTS MONTH SERV FACT

GENERATOR MAINTENANCE

EMERGENCY LIGHTING MONTHLY SERVICE

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

ADL - FAO - L/H/L - NOT WORKING REPAIR AS REQUIRED

Communal: Door Entry System; Cannot hear visitors; Check intercom and handset; Block affected; REPORTED BY ,
OWNER AT FLAT  Fair wear and tear

NO SOUND FROM BUZZER OR VOICES

COMMUNAL - 5TH FLOOR OUTSIDE NUMBER 33 REPAINT WALL ( LIKE FOR LIKE ) AFTER PLASTERER

COMMUNAL - 5TH FLOOR OUTSIDE NUMBER 33REMOVE ALL DAMAGED PLASTER AND REPAIR WALL (PHOTO'S)

Glazing: Single glazing; THE VESTIBULE DOOR LEADING TO THE COMMUNAL SIDE EXTERNAL DOOR; obscure/patterned
glass; wooden; smashed pane; Vandalism

REPORTED BY (RES ASSOC )

Communal: Door Entry System; Both doors not locking - property insecure

REPORTED BY NO TEL

CHECK ALL COMMUNAL BALCONY DOORS WITH MASTER KEY - PICK UP FROM 'S DESK

Communal: Door Entry System; Cannot hear visitors; Check intercom and handset; Block affected; .; Fair wear and tear
AT AND AT HAVING PROBLEMS CAN YOU ALSO CHECK HANDSETS REPORTED BY HOUSING TEL

COMMUNAL - 1ST FLOOR VARIOUS LIGHTS OUT AND DIFFUSERS BROKEN. GROUND FLOOR 1 LIGHT OUT AT LIFT FOYER
AND DIFFUSER AT MAIN DOOR BROKEN.

COMMUNAL - 5TH FLOOR 1 BULB OUT IN LIGHT UNIT AT SERVICE CUPBOARD. REPLACE DIFFUSERS AT 44 - 45 AND
OUTSIDE NUMBER 39. 3RD FLOOR VARIOUS LIGHTS OUT. JS/NW

COMMUNAL - 8TH FLOOR STAIR LANDING LIGHT OUT, 7TH FLOOR LIGHT FITTINGAT BIN CHUTE ROOM DIFFUSER
BROKEN AND 1 BULB OUT IN LIGHT UNIT BESIDE FLAT NUMBER

COMMUNAL - DOOR ONTO ROOF LEFT HAND SIDE HAS BEEN VANDALISED REPAIR AS PER

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

EMERGENCY LIGHTING MONTHLY SERVICE

GENERATOR MAINTENANCE

ADL - LIFTS MONTH SERV FACT

(- NO ACTION) CAMERA IS MISSING FROM THE ROOF - TENANT STATES IT WAS REMOVED A YEAR AGO AND NOT
REPLACED - REPORTED BY PORTHILL COURT

Communal: Door Entry System; main entrance intercom unit; buzzers not working; Block affected; .; Fair wear and tear
REPORTED BY FLAT 72

COMMUNAL 7TH FLOOR CORRIDOR GABLE WALL REPLASTER SMALL HOLES JS/NW

Communal: Unspecified communal repair; PROVIDE BOTTLED WATER TO FLATS 65-72; FLATS 65-72; .; NO WATER
SUPPLY; .; 2 X 2L BOTTLES PER FLAT; .; IF NOT REPAIRABLE THEN PLEASE RENEW; Please advise supervisor of any work
revisions; Fair wear and tear

Please adv

Pipes: Water pressure and supply; No water supply; Properties throughout Multi Storey affected

REPORTED BY AT FLAT . TEL:

Pipes: Water pipe - leaking or burst; Yes - Operator to raise as C130; PLANT ROOM; water supply pipe; Turned water off;
Electrical fittings not getting wet; Fair wear and tear

No cold water at building

15/06/2017 16:20:14

12/06/2017 06:03:56

12/06/2017 06:03:00

08/06/2017 10:09:25

07/06/2017 10:08:26
02/06/2017 10:44:00
02/06/2017 09:06:05
01/06/2017
01/06/2017
01/06/2017
01/06/2017
30/05/2017 11:40:00
29/05/2017 13:43:20
29/05/2017 09:12:00
29/05/2017 09:06:00
29/05/2017 08:33:34
18/05/2017 11:53:18

16/05/2017 08:36:00

09/05/2017 14:55:56

06/05/2017 09:35:00

06/05/2017 08:59:00

06/05/2017 08:47:00

06/05/2017 08:40:00
02/05/2017
02/05/2017
02/05/2017
02/05/2017

28/04/2017 16:59:54

28/04/2017 16:50:09

28/04/2017 13:51:00

27/04/2017 21:42:09

27/04/2017 20:22:59

27/04/2017 19:09:34

27/04/2017 15:54:33
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5244693
5240201
5240025
5233570
5197852

5190198

5190173

5150265

5149879

5141661
5095574
5082398
5079997
5079066
5115644

5030275

5030243

4999483
4991149
4981206

4928246

4876774
4868701
4869582
4871769

4925728
4918328
4891608
4855860

4845149

4819185
4818576

4816730

4813120

4813063

4811154

56
56
22
12
51

12

56

13

56

13
17
56
20
56
16

12

56

56
13
14

56

17
56
20
56

56
56
56
13

56

56
12

56

12

56

12

E400H
PL24
PL24

H3

NES

H3

E4

H3

PL24
PL24
PL24
PL24
PL24
PL24

NES

E4

PL24
u24
R10

E4

PL24
PL24
PL24
PL24

E400H
H3
E4

NES

E4

H3
H3

E400H

NES

E400H

NES

Fire alarm panel showing faults. Reported by

ADL - SHORTEN LIFT ROPES WITH

SHORTEN ROPES TO LIFT WITH ADL ENGINEER

COMMUNAL LIGHTS - 2 X LIGHTS OUT IN FOYER - AS PER EMAIL ORBIS

POST INSPECTION OF 4991149.

Communal: Communal lighting; Communal lighting - broken; On the roof - one light not working. For access to the roof
press 71 or 72.; bulkhead fitting; whole fitting; Only one light affected; Floor(s) affected; Light on the roof.; Fair wear
and tear

Communal: Door Entry System; main entrance intercom unit; buzzers not working; Block affected; All buzzers not
working properly in the building. Residentat reported that the privacy button doesn't work and the buzzers are
making a really hi

Windows: Window catch - broken; 5TH FLOOR; wooden frame; unknown catch type; Fair wear and tear

- REPORTED BY AT TEL-

Communal: Door Entry System; Service button not working

Not working in the morning. Reported by ORBIS

UNDERPASS - REMOVE BOARD ON CEILING AT HATCH CUT TO SIZE AND REFIT

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

EMERGENCY LIGHTING MONTHLY SERVICE

GENERATOR MAINTENANCE

ADLF.A.O. .LIFTS MONTH SERV FACT

FAO - RECEMENTING CEILING ON UNDERPASS AS PER

Communal: Communal lighting; Communal lighting - not working; SIDE OF FLAT ON THE ROOF OF PORTHILL COURT;
Only one light affected; Floor(s) affected; ON THE ROOF ON THE SIDE OF FLAT; Fair wear and tear
REPORTED BY TENANT IN FLAT

Communal: Door Entry System; main entrance intercom unit; intercom not working; Block affected; PORTHILL COURT;
Fair wear and tear

TENANT IN FLAT HAS BEEN HAVING PROBLEMS SINCE CHRISTMAS, CANNOT HEAR VISITORS AND WHEN HE RELEASES
THE DOOR TO ALLOW A

SPIE (SCOTSHIELD)- CONFIRMATION ONLY- PUT LOG BOOK IN BUILDING- DATE OF VISIT 01/02/2017

(NO MATERIAL REQURIED ) COMMUNAL UNDERPASS - F

(NO MATERIAL REQURIED )- SUPPLY AND ER

Communal: Door Entry System; Both doors not locking - property insecure

Front and rear doors.

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

ADL -LIFTS MONTH SERV FACT

GENERATOR MAINTENANCE

EMERGENCY LIGHTING MONTHLY SERVICE

RBWILSON - FRONT DOOR NOT LOCKING, PROPERTY INSECURE - REPORTED BY PROPERTY FACTOR - AT MARISHALL
COLLEGE, EXTENSION

ADL - LIFT NOT WORKING

Communal: Door Entry System; Automated electric door closer not functioning correctly

THE MAGNETS AT THE BOTTOM OF THE DOOR ARE NOT WORKING.REPORTED BY CITY WARDEN

REFIX CUPBOARD DOOR FOR EVAC CHAIR ON GROUND FLOOR, AND 7TH FLOOR DOOR CLOSER IS BROKEN.

Communal: Door Entry System; main entrance intercom unit; intercom not working; Block affected; ; Fair wear and tear
DOOR OPENING WHEN BUZZER PRESSED - Reported by, Orbis,

CHUTE ROOM ON 7TH FLOOR HAS SINGLE BED FOR UPLIFT- AS PER EMAIL FROM ORBIS
STAIRWELL LIGHTS OUT ON 7TH AND 5TH FLOOR- AS PER EMAIL FROM ORBIS
Specialist Cleaning: Specialist Cleaning Required; urine in right hand lift

Communal: Communal lighting; Communal lighting - not working; ALL THE LIGHTS ON THE 5TH FLOOR LANDING;
Various lights throughout affected; Floor(s) affected; .; Fair wear and tear
REPORTED BY WHO LIVES IN FLAT

CONFIRMATION WORK DONE 11/12/16. Communal: Lifts; Block Affected; Porthill Court; Both Lifts; Major water leak
causing water to leak through lifts and lift electricals. Reported by chair of Resident's Association (EXTERNAL CONT)

Communal: Communal lighting; Communal lighting - not working; ALL THE LIGHTS ON THE 5TH FLOOR LANDING;
Various lights throughout affected; Floor(s) affected; .; Fair wear and tear
REPORTED BY WHO LIVES IN FLAT

23/04/2017 11:15:00
21/04/2017 11:11:00
21/04/2017 11:10:00
20/04/2017 13:31:00
13/04/2017 11:53:00

12/04/2017 14:07:32

12/04/2017 14:05:28

05/04/2017 12:57:11

05/04/2017 12:13:57

04/04/2017 13:05:00
01/04/2017
01/04/2017
01/04/2017
01/04/2017

30/03/2017 12:47:00

17/03/2017 12:12:49

17/03/2017 12:11:05

13/03/2017 14:32:00
11/03/2017 08:21:00
09/03/2017 14:25:00

01/03/2017 09:50:23

01/03/2017
01/03/2017
01/03/2017
01/03/2017

28/02/2017 18:36:00
28/02/2017 10:07:00
23/02/2017 10:47:15
17/02/2017 14:44:00

16/02/2017 12:57:18

13/02/2017 08:49:00
13/02/2017 08:21:00

11/02/2017 16:39:44

10/02/2017 12:54:00

10/02/2017 12:49:00

10/02/2017 10:23:00
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4796090

4796050

4782360

4773492

4688356
4686180
4687306
4687673
4687828
4694544
4689825
4688116
4719860

4711275

4711229

4703178

4680029
4668622

4654523

4646602

4630312

4626555

4609117

4564548

4556137
4554355
4588131
4519364
4516910
4514800
4513972

4548248

4542013

4542006
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13
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12
20
56
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12
20
17
56
12
17

13

56

56

22
56

56

56

18

56

56

56
56

17
56
20
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25

13

H3

NES

E4

NES

PL9O
PL24
PL24
PL90
PLSO
PL24
PL24
PL90
PL24

NES

H3

E4

PL24
H3

E4

E4

E400H

E4

u24

H3

PL24
E400H
E400H

PL24

PL24

PL24

PL24

u24

E400H

Communal: Door Entry System; main entrance intercom unit; buzzers not working; Block affected; Porthill Court; Fair
wear and tear Buzzers, intercom and door locks not operating. Reported by tenant

Locks and Fittings: Door closer; broken; external door; timber door; door leading to the four roof flats on the 9th floor;
overhead door closer; Fair wear and tear. Reported by tenant

Communal: Refuse Chute blocked; floor; 1st floor up. Resident from Porthill Court reported it

Communal: Communal lighting; Communal lighting - not working; ALL THE LIGHTS ON THE 5TH FLOOR LANDING;
Various lights throughout affected; Floor(s) affected; .; Fair wear and tear
REPORTED BY WHO LIVES IN FLAT
FAN SERVICING
ADL - FAO - LIFTS MONTH SERV FACT
GENERATOR MAINTENANCE
PUMP MAINTENANCE
PUMP MAINTENANCE
DRAIN CHECKS IN LAUNDRY AND TANK ROOM
EMERGENCY LIGHTING MONTHLY SERVICE
FAN SERVICING
CHECK DRY RISERS
Locks and Fittings: Door closer; broken; external door; timber door; DOOR LEADING TO THE FOOR ON THE 9TH FLOOR;
overhead door closer; Fair wear and tear
REPORTED BY NO
Communal: Door Entry System; main entrance intercom unit; buzzers not working; Block affected; PORTHILL COURT,
AB25 1BH; Fair wear and tear
NO BUZZERS WORKING ON THE TOP FLOOR.PUSH ANY BUTTON WILL OPEN THE DOOR.REPORTED BY ~ OF
Communal: CCTV Cameras; No cctv on the 9th floor.
Reported by resident . There was work done last year and the CCTV was covered up. Since then it has
not been put back into operation. Please phone tenant to advise.
ADL - FIT NEW INDICATOR SYSTEM AS REQUIRED
GENERAL AND TECHNICAL - COMMUNAL STAIRS - REPLACE MISSING NOSING AT TOP STEP OF COMMUNAL STAIRS
LEADING TO 1ST FLOOR
LANES FOR DRAINS - CLEAR CHOCKED DRAINS COMING FROM ROOF TO GROUND FLOOR , CONTACT (LANES
SUPERVISOR)
ADL - Communal: Lifts; Block Affected; .; Lift serves all floors; THE BUTTON THAT YOU PRESS TO CALL BOTH LIFTS ON
GROUND FLOOR IS BROKEN
REPORTED BY NO
Communal: Door Entry System; Cannot hear visitors; Check intercom and handset; Block affected; main; Fair wear and
tear
All properties.
Communal: Refuse Chute blocked; floor; 7TH FLOOR
REPORTED BY FROM HSING CENTRAL 3
Communal: Door Entry System; main entrance intercom unit; buzzers not working; Block affected; Porthill Court; Fair
wear and tear
Buzzers, intercom and door locks not operating. Reported by tenant
Communal: Door Entry System; main entrance intercom unit; press any button at the front door and the door unlocks;
Block affected; .; Fair wear and tear
Reported via RepairFinder by tenant
FACILITIES - CLEAN BLOOD STAINED CARPET ON 1ST FLOOR OUTSIDE NUMBER
BUTTON ON THE LIFTS ARE BROKEN - REPORTED BY FLAT - CONTAACT NUMBER
BUTTON ON THE LIFTS ARE BROKEN - REPORTED BY FLAT - CONTAACT NUMBER
DRAIN CHECKS IN LAUNDRY AND TANK ROOM
EMERGENCY LIGHTING MONTHLY SERVICE
GENERATOR MAINTENANCE
ADL- LIFTS MONTH SERV FACT
FROM NUMBER CONTACT NUMBER - WOULD LIKE TO SPEAK WITH THE IOW RE BLOOD ON THE CARPET ON THE
LANDING OWNERS ON THAT FLOOR

FOLLOW ON JOB: For OOH Temporary repairs; Original Job No.; 4542006; REPLACE SINGLE GLAZING WINDOW ON 9TH
FLOOR COMMUNAL LANDING NEXT TO LIFT; IF NOT REPAIRABLE THEN PLEASE RENEW; Fair wear and tear

Glazing: Single glazing; 9TH FLOOR LANDING NEXT TO LIFT; clear glass; unknown frame type; smashed pane; Fair wear
and tear

08/02/2017 13:28:53

08/02/2017 13:26:15

07/02/2017 09:47:46

06/02/2017 10:00:15

01/02/2017
01/02/2017
01/02/2017
01/02/2017
01/02/2017
01/02/2017
01/02/2017
01/02/2017
27/01/2017 11:50:00

26/01/2017 13:39:29

26/01/2017 13:37:25

25/01/2017 13:13:54

23/01/2017 12:35:00
20/01/2017 09:16:00

18/01/2017 12:40:00

17/01/2017 13:53:26

14/01/2017 11:55:17

13/01/2017 12:41:36

11/01/2017 11:46:09

04/01/2017 16:12:35

04/01/2017 09:00:03

03/01/2017 09:45:03

03/01/2017 09:45:00
01/01/2017
01/01/2017
01/01/2017
01/01/2017

29/12/2016 10:40:26

26/12/2016 12:22:40

26/12/2016 12:19:11
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4482821
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4466426
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4465253

4465197
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4462220
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FOLLOW ON JOB: For OOH Temporary repairs; Original Job No.; 4541845; GLAZIER TO REGLAZE WINDOW BOARDED UP
BY JOINER; IF NOT REPAIRABLE THEN PLEASE RENEW; Fair wear and tear

Police: Board up Window; COMMUNAL LANDING NEAR NO ; BOARDED TO A MINIMUM OF 18MM THICKNESS AND
FIXED WITH SECURITY SCREWS

Specialist Cleaning: Specialist Cleaning Required

Communal: Communal lighting; Communal lighting - not working; 5TH FLOOR ON THE STAIRWELL; Only one light
affected; Floor(s) affected; .; Fair wear and tear

REPORTED BY ORBIS

PAINT BOTH PITS AND MOTOR ROOM FLOOR AFTER WATER DAMAGE (EXTERNAL CONTRACTOR DAMN TO BE
RECHARGED)

REPAIR/REPLACE FAULTY INDICATOR AFTER WATER DAMAGE - CHARGES TO DAMN

PUMP OUT LIFT PITS AS PER

Communal: TV reception/Aerial; Missing All Channels; Problem occurs all the time; No signal; If fault found to be from
Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant rechargable on invoice
Reported by tenant

(NO MATERIALS USED - JS) 2 X BROKEN/VANDALISED WIN

2 X BROKEN/VANDALISED WINDOWS. GRND FLOOR AT BOTTOM STAIRCASE. 7TH FLOOR NEXT TO LIFT. REPORTED BY
FROM THE 7TH FLOOR.

7TH FLOOR COMMUNAL CUPBOARD DOOR - MEET ON SITE

FAO - SUPPLY AND FIT DRY RUN WIRES TO PUMPS AS PER

Blood in lifts and door entry system. Reported by

2 X BROKEN/VANDALISED WINDOWS. GRND FLOOR AT BOTTOM STAIRCASE. 7TH FLOOR NEXT TO LIFT. REPORTED BY
FROM THE 7TH FLOOR.

Communal: TV reception/Aerial; Missing All Channels; Problem occurs all the time; REPORTED BY  IN FLAT ; If fault
found to be from Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant
rechargable on inv

CHECK DRY RISERS

Specialist Cleaning: Specialist Cleaning Required; smelly rubbish/waste at 7th floor chute room

reported via email by

Communal: Door Entry System; main entrance intercom unit; buzzers not working; Block affected; whole building; Fair
wear and tear

REPORTED BY AT NUMBER . HE'S CHECKED WITH SEVERAL NEIGHBOURS AND NOBODY CAN BE CONTACTED BY T

SUPPLY AND FIT SAFETY EDGES AS PER (EXTERNAL CONTRACTOR DAMN TO COVER COSTS)

COMMUNAL - DOOR RETURN ON THE FIRE DOOR LEADING TO THE NORTH ROOF FLATS IS CATCHING - REPAIR

R B WILSON - REPAIR INTERCOM DUE TO WATER DAMAGE  (EXTERNAL CONTRACTOR DAMN TO COVER COSTS)
CONFIRMATION WORK DONE 11/12/16. Communal: Lifts;

AB TECH - CHECK OVER ALL SATILITE EQUIPTMENT THROUGHOUT BUILDING AFTER BAD WATER PEN (ESPECIALLY 7TH
FLOOR LIFT LANDING CUPBOARD) /NW (EXTERNAL CONTRACTOR DAMN TO COVER COSTS)

Pipes: Water pressure and supply; No water supply; Properties throughout Multi Storey affected

Water is off altogether. Reported by No.

NO COMMUNAL LIGHTS THROUGHOUT BUILDING AFTER BAD WATER PEN OVER WEEKEND (EXTERNAL CONTRACTOR
DAMN TO COVER COSTS)

FOLLOW ON FROM E40OH - CHECK OVER AND REPAIR LIFTS AS REQUIRED AFTER WATER LEAK (EXTERNAL
CONTRACTOR DAMN TO COVER COSTS)

Communal: Lifts; Block Affected; Porthill Court; Both Lifts; Major water leak causing water to leak through lifts and lift
electricals. Reported by chair of Resident's Association (EXTERNAL CONTRACTOR DAMN TO COVER COSTS)

CLEANING REQUIRED IN CORRIDORS AFTER FLOOD DAMAGE. REPORTED BY ON CALL PLUMBER (EXTERNAL
CONTRACTOR DAMN TO COVER COSTS)

Specialist Cleaning: Specialist Cleaning Required;

No cold water supply advised by several tenants ca

Pipes: Water pipe - leaking or burst; Yes - Opera

Communal: Lifts; Block Affected; PORTHILL COURT;

FLOODING ATTHE COMMUNAL AREA OF PORTHILL COURT. RE

26/12/2016 10:58:26

26/12/2016 10:53:52

26/12/2016 10:46:24

22/12/2016 16:18:27

22/12/2016 13:47:00

22/12/2016 07:58:00
22/12/2016 07:56:00

21/12/2016 09:23:16

20/12/2016 11:47:00
20/12/2016 11:46:00

20/12/2016 10:54:00
19/12/2016 09:34:00
17/12/2016 14:42:00

17/12/2016 14:06:00

14/12/2016 15:55:03

14/12/2016 15:29:00
14/12/2016 09:40:33

13/12/2016 18:10:58

13/12/2016 14:42:00

12/12/2016 13:19:00

12/12/2016 11:14:00
12/12/2016 11:00:00

12/12/2016 10:56:00

12/12/2016 10:01:48

12/12/2016 09:46:00

12/12/2016 07:55:00

11/12/2016 17:19:34

11/12/2016 17:18:54

11/12/2016 17:11:18
11/12/2016 14:12:00
11/12/2016 11:02:10
11/12/2016 09:42:30
11/12/2016 07:22:00
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4445632

4428402

4420202

4420097

4407792
4363480
4357990
4357100
4402635

4404544

4392155

4332577
4328940

4326773
4324208
4292678
4279643

4267301
4235441

4234864

4224456
4156490
4157991
4160995

4186995

4182373
4152954
4110767

4068667

4061693

4029047
3980130
3981856
3979334

3995049

3989855

12

56

56

56
17
20
56
56

25

56

18
12

12
12
12
12

13
13

12

17
20
56
56

56

56
13
22

18

12

17
20
56
56

56

56

E400H

NES

E400H

H3

H3
PL24
PL24
PL24
PL24

u24

u24

R10

u24
H3
E400H
NES

PL24
E400H

E400H

u24
PL24
PL24
PL90

E4

H3
R10
E4

E4

NES

PL24
PL24
PL90
PL24

H3

PL24

Specialist Cleaning: Specialist Cleaning Required;

Communal: Communal lighting; Communal lighting - not working; DIRECTLY OUTSIDE FLAT ~ ON 1ST FLOOR; Only one
light affected; Floor(s) affected; 1ST FLOOR REPORTED BY AT FLAT ; Fair wear and tear

Communal: Door Entry System; full lockout/in; Block affected; 9th floor security door; Fair wear and tear

Communal: Door Entry System; main entrance intercom unit; door not locking; Block affected; .; Fair wear and tear

NEW SET OF FIRE PANEL KEYS ARE NEEDED IN FIRE BOX AS THEY HAVE GONE MISSING AS PER

DRAIN CHECKS IN LAUNDRY AND TANK ROOM

GENERATOR MAINTENANCE

ADL - LIFTS MONTH SERV FACT

EMERGENCY LIGHTING MONTHLY SERVICE

Glazing: Single glazing; 1ST FLOOR BACK STAIRS DOOR LOWER PANEL ; toughened glass; wooden; cracked pane;
Vandalism AS PER (HOUSING CENTRAL 3)

Communal: TV reception/Aerial; Missing All Channels; Problem occurs all the time; no signal; If fault found to be from
Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant rechargable on invoice
Reported by

CLEAR AND SPREAD SALT OVER ALL OUTLETS ON ROOF

Communal: Smoke detector; unknown detector type; HALLWAY

REQUESTED BY FIRE SERVICE TO RESET ALARM - REF 10721

Electric power: No lights or power; light circuit only affected; Fair wear and tear

1ST FLOOR STAIRWELL LIGHT OUT - REPAIR AS REQUIRED

ALL LIGHTS OUT EXCEPT TOP FLOOR, REPORTED BY ORBIS

Communal: Communal lighting; Communal lighting - not working; 3rd floor at stairs; 4th floor at stairs; Various lights
throughout affected; Floor(s) affected; .; Fair wear and tear

Reported by ORBIS

FIT ONLY KEY SAFE FOR CLEANING COMPANY AT DESIGNATED LOCATION.

TO ASSIST SPARKY TO GET ACCESS - JOB NUMBER 4234864

Communal: Communal lighting; Communal lighting - not working; THROUGHOUT; ALL lights out; Fair wear and tear
REPORTED BY FLAT

CHECK DRY RISERS

GENERATOR MAINTENANCE

ADL - FAO -LIFTS MONTH SERV FACT

EMERGENCY LIGHTING MONTHLY SERVICE

Specialist Cleaning: Specialist Cleaning Required; Vomit in left hand lift.
Reported by flat - if no entry to building buzz.

- SUPPLY 10 COPIES OF PORTHILL COURT CHUTE ROOM KEY
REPLACE CLEANING CUPBOARD LOCK AS NO KEYS FOR DOOR
Communal: Lifts; Block Affected; Porthill Court; L
Communal: Refuse Chute blocked; floor; Unknown
Reported by from Orbis
Communal: Communal lighting; Communal lighting - broken; 7th Floor; fluorescent fitting; tube; Only one light affected;
Floor(s) affected; 7th; Fair wear and tear
Reported by from Orbis

CHECK DRY RISERS

GENERATOR MAINTENANCE

EMERGENCY LIGHTING MONTHLY SERVICE

ADL LIFTS MONTH SERV FACT

Communal: Door Entry System; main entrance intercom unit; intercom not working; Block affected; Porthill Court; Fair
wear and tear

Intercom stuck on and wont reset.

Reported by number

DAMM - WATER TANKS - GROUND FLOOR + TOP FLOOR - RENEW - OWNERS RECHARGE

07/12/2016 16:24:15

05/12/2016 14:06:45

03/12/2016 17:00:59

03/12/2016 16:01:23

01/12/2016 11:14:00
01/12/2016
01/12/2016
01/12/2016
01/12/2016

30/11/2016 17:04:30

29/11/2016 13:16:56

21/11/2016 10:25:00
20/11/2016 17:14:26

19/11/2016 10:28:56
18/11/2016 14:40:00
14/11/2016 15:13:43
11/11/2016 11:32:37

10/11/2016 07:24:00
06/11/2016 12:30:00

06/11/2016 08:49:54

03/11/2016 16:03:00
01/11/2016
01/11/2016
01/11/2016

28/10/2016 10:59:00

27/10/2016 15:30:00
24/10/2016 13:09:00
17/10/2016 12:55:55

10/10/2016 10:53:55

07/10/2016 11:18:24

03/10/2016 13:48:00
01/10/2016
01/10/2016
01/10/2016

27/09/2016 16:32:50

27/09/2016 09:56:00
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3985314

3880571

3848623

3848101
3832904
3820591
3831019

3791350

3758623

3717542
3623650
3624132
3624693
3624887
3626450
3622671
3624326
3641980

3621452
3611446
3610964

3600700

3598237
3578849

3551595

3526927
3514335
3470826
3469650
3467710
3461612
3501127
3456298
3456234
3454082
3453113

3446700

3433370
3422779

3421800

3368545

3337618
3298649

13

12

22

17
56
20
56

22

56

12
20
12
12
20
56
56
20
13

22
56
50

13

17
17

25

17
56
56
56
56
20
50
14
13
50
14

25

18
50

17

17

17
20

NES

NES

E4

PL24
PL90
PL24
PL24

E4

H3

R10
PL24
PL90
PLSO
PL90
PL9O
PL24
PL90
PL24

E4
H3

H3

PL24
PL24

u24
PL24
H3
PL9O
PL90
PL24
PL24

H3
H3

E4

E4

PL24

E4

u24

PL24
PL24

Unspecified: Repair as described; Cleaning Cupboard Door; Ground Floor; wood.; Lock on door broken.; .; .; .; IF NOT
REPAIRABLE THEN PLEASE RENEW; Please advise supervisor of any work revisions; Fair wear and tear
Please advise supervisor of any work revi

Communal: Communal lighting; Communal lighting - not working; 5th floor lobby - 4 out of 5 lights out; Multiple lights ir
one area; Floor(s) affected; .; Fair wear and tear

Reported by tenant ,No ,tel:

Communal: Lifts; Block Affected; .; Lift serves Odd Floors; stuck on 3rd floor

REPORTED BY AT ORBIS TEL

CHECK DRY RISERS

EMERGENCY LIGHTING MONTHLY SERVICE

GENERATOR MAINTENANCE

ADL - LIFTS MONTH SERV FACT

Communal: Lifts; Block Affected; .; Lift serves Odd Floors; People are stuck in lift

STUCK ON THE FRIST FLOOR - REPORTED BY FLAT CONTACT NUMBER

Communal: Door Entry System; flat handset; No sound coming through handset at Fair wear and tear
No sound coming through handset at Porthill Court.

No material required. LIGHTS - 13,11 AND 7 FLOOR - LIGHTS OUT - AS PER EMAIL FROM ORBIS
GENERATOR MAINTENANCE
PUMP MAINTENANCE
FAN SERVICING
FAN SERVICING
EMERGENCY LIGHTING MONTHLY SERVICE
ADL - LIFTS MONTH SERV FACT
PUMP MAINTENANCE
SIGN - OUTSIDE LIFTS ON 5TH FLOOR - REMOVE + CHANGE NUMBERS TO 33 - 48 -
Communal: Lifts; Block Affected; Porthill Court; Lift serves all floors; Lift out of order
reported by (Orbis) tel
Communal: CCTV Cameras; Camera 9 - no image; Scots
reported by ClIr Hutchison - member's enquiry ME030132 - flat number sign outside of the lifts on the 5th floor Porthill
Court says flats 33 to 47 instead of 33 to 48.
Communal: top floor; external door to eight rooftop flats is damaged; handle broken, strike plate damaged. Fair wear
and tear. Reported by No.
CHECK CONDITION OF TANKS - TAKE PHOTOS AND REPORT TO -FAO
CHECK DRY RISERS
Glazing: Single glazing; 5TH FLOOR LANDING DOOR; toughened glass; unknown frame type; smashed pane; Fair wear
and tear
REPORTED BY ORBIS
CHECK DRY RISERS
Communal: CCTV Cameras; External cameras at Porthi
EMERGENCY LIGHTING YEARLY SERVICING
EMERGENCY LIGHTING MONTHLY SERVICE
ADL - FAO - LIFTS MONTH SERV FACT
GENERATOR MAINTENANCE
ALREADY ATTENDED -  OF PORTHILL COUR

LEVEL SLAB AT UNDERPASS -
FIT PLY OVER HOLES IN PLASTER WORK AT UNDERPASS ZIP UP SCAFFOLD REQ
CHECK OUT UNDER PASS AS PER FAO

MAKE SAFE COMMUNAL HALLWAY AREA AFTER CEILING COLLAPSED SET UP HERRIS FENCING

Glazing: Single glazing; ENTRY DOOR TO THE TOP FLOOR ; toughened glass; wooden; smashed pane; Fair wear and tear
CRIME CHECK REF NO ¢f01798506616 .reported by ~ OF

CHECK ROOF OF BUILDING ONGOING PROBLEM  SEE PHOTOS ACCESS TO ROOF AT 9TH FLOOR

LEAK AT ROOF INTO FLAT

COMMUAL - 7TH FLOOR - THERE IS A LEAK IN THE CEILING JUST BEFORE YOU GO THROUGH THE DOOR FROM THE LIFT
LANDING TO THE NORTH CORRIDOR

COMMUNAL VERHANDA STACK CHOKED - LEAKING INTO PRIVATE FLAT NUMBER AND INTO FLAT POSSIBLE
OVERFLOW FROM 3RD FLOOR BALCONY

COMMUNAL VERHANDA STACK CHOKED - CHECK AND REPAIR
GENERATOR MAINTENANCE

27/09/2016 08:47:56

07/09/2016 15:09:54

01/09/2016 14:16:31

01/09/2016 13:34:00
01/09/2016
01/09/2016
01/09/2016

24/08/2016 08:59:25

17/08/2016 12:13:26

10/08/2016 08:50:00
01/08/2016
01/08/2016
01/08/2016
01/08/2016
01/08/2016
01/08/2016
01/08/2016

27/07/2016 09:51:00

25/07/2016 07:40:32
21/07/2016 15:19:00
21/07/2016 14:34:55

20/07/2016 11:17:42

20/07/2016 09:42:00
15/07/2016 11:04:00

11/07/2016 10:52:52

06/07/2016 10:40:00
04/07/2016 14:03:02
01/07/2016
01/07/2016
01/07/2016
01/07/2016
30/06/2016 16:06:36
23/06/2016 14:32:00
23/06/2016 14:27:00
23/06/2016 12:34:00
23/06/2016 11:25:00

22/06/2016 12:57:09

20/06/2016 14:37:00
17/06/2016 11:05:00

17/06/2016 10:19:00

08/06/2016 09:43:00

02/06/2016 09:01:00
01/06/2016
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3302429
3303278
3295969

3273900

3259653
3258868
3256388
3238556

3212549

3208333

3208260

3208252

3203984
3120975
3114875
3113381
3144671

3129079

3109049
3092487
3068040
3061038

3061013

3037762

3036617

3034539
2993973

2993726

2939089
2981896
2980300
2935260
2936391
2960252

2945541

2934098

2886285

2859930
2801380
2742060
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56
56

17

17
13
12
20

56

12

12

17

56
56
20
56
17

22

17
13
13
56

14

25

25

56
50

18

56
56
17
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56

56

56

17
13
56

PL24
PLSO
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E4
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u24
NES
PL24

u24

E4
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NES
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PL90
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PL24
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E4
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NES
PLSO

F.A.O ADL. LIFTS MONTH SERV FACT

EMERGENCY LIGHTING MONTHLY SERVICE

Communal: CCTV Cameras; Camera 4 ¢ out of position

WATER LEAKING AT PORTHILL COURT INTO PRIVATE PROPERTY NO  TEL - THINKS IT IS COMING FROM NO BUT
SHE IS NOT SURE CAN WE INVESTIGATE PLEASE

CHECK DRY RISERS

GAIN ACCESS TO ELECTRIC CUPBOARD FOR ELECTRICIAN AND RENEW PADLOCK - KEYS TO GO IN FIREBOX

LIGHT - LANDING ON 9TH FLOOR - LIGHT OUT OUTSIDE CHUTE ROOM - AS PER EMAIL FROM ORBIS

CHECK AND CLEAR RUBBISH FROM PUMP ROOM AND LIFT ROOM -

Communal: TV reception/Aerial; Missing All Channels; Problem occurs all the time; No Signal; If fault found to be from
Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant rechargable on invoice

CHECK WATER PUMPS FOR PORTHILL AND SEAMUNT COURT
Communal: Unspecified communal repair; pump room; Seamount court fire room; .; no cold water supply - assist

plumber with repair to pump; .; .; .; IF NOT REPAIRABLE THEN PLEASE RENEW; Please advise supervisor of any work
revisions; Fair wear and tear

Plea

Communal: Unspecified communal repair; Water pump; actually located in Seamount and you will need access to the
fire panel room.; .; no cold water; .; .; .; IF NOT REPAIRABLE THEN PLEASE RENEW; Please advise supervisor of any work

revisions; Fair wear and

Communal: CCTV Cameras; no image; Scotshield contr
EMERGENCY LIGHTING MONTHLY SERVICE
GENERATOR MAINTENANCE

ADL - LIFTS MONTH SERV FACT

CHECK DRY RISERS

Communal: Lifts; Block Affected; PORTHILL COURT; Lift serves all floors; RIGHT HAND SIDE LIFT STUCK ON 5TH FLOOR
REPORTED BY AT ORBIS

no water supply to building

FIRE DOOR - 7TH FLOOR - SNAPPED OFF - AS PER EMAIL FROM ORBIS

UNDERPASS - REFIT BOARDING TO UNDERPASS AFTER DRAIN SURGEONS

DRAIN SURGEONS - JET STACK FOR WASTE - STACK AFFECTING FLAT 7 UPWARDS -

APPT 18/04 AM - MEET DRAIN SURGEONS AT UNDERPASS - FIT ZIP UP SCAFFOLD AT STACK AFFECTING FLAT 7
UPWARDS -

Glazing: Single glazing; 1st floor landing window smashed; clear glass; wooden; smashed pane; Fair wear and tear
REPORTED BY AT ORBIS TEL

Communal: Door - damaged; Glazed Panel; Single glazed; internal (landing/ stair); toughened glass (acid etched mark in
corner of glass); Vandalism; Crime Ref Num; CS0105560416

Communal: CCTV Cameras; Camera 13 ¢ chewing gum on

DEALING - FOLLOW ON JOB: For OOH Temporar
Roofs: Roof - leaking; 7TH FLOOR; flat; Can't contain the leak; above three storey; NO; MEANS OF ACCESS WILL BE
REQUIRED - SLATER TO ARRANGE; Fair wear and tear

EMER LIGHT MONTH SERV FACT

R.B. WILSON - SERVICE ENTRY SYSTEM - REPAIR

CHECK DRY RISERS

GENERATOR MAINTENANCE

ADL - LIFTS MONTH SERV FACT

ADL - REPLACE CAR INDICATORS TO ANTI VANDAL TYPE - BOTH LIFTS £3800
Communal: Door Entry System; Service button not working

reported by RESIDENT ASSOC CHAIRPERSON-

Communal: Lifts; Block Affected; Main; Lift serves Odd Floors; Lift stuck on 7th floor.

Communal: Door Entry System; main entrance intercom unit; intercom not working; Block affected; Porthill Court; Fair
wear and tear

Clir reports the intercom system is not working, buttons not working and no display

CHECK DRY RISERS

REAR DOOR BEING BOUNCED OPEN - CAN A DOOR STOP OR DIFFERENT DOOR CLOSER BE USED

EMER LIGHT MONTH SERV FACT

01/06/2016
01/06/2016
26/05/2016 11:05:30

23/05/2016 12:17:00

19/05/2016 15:00:00
19/05/2016 14:04:00
19/05/2016 11:01:00
16/05/2016 15:17:00

11/05/2016 13:00:58

11/05/2016 07:33:00

10/05/2016 22:31:59

10/05/2016 22:29:42

10/05/2016 10:14:40
01/05/2016
01/05/2016
01/05/2016

28/04/2016 10:33:00

26/04/2016 12:25:07

23/04/2016 17:28:06
21/04/2016 08:24:00
18/04/2016 09:46:00
15/04/2016 12:51:00

15/04/2016 12:49:00

12/04/2016 10:20:37

12/04/2016 08:42:15

11/04/2016 15:06:34
04/04/2016 22:36:20

04/04/2016 19:02:03

02/04/2016
01/04/2016 14:19:00
01/04/2016 12:47:00

01/04/2016

01/04/2016
30/03/2016 08:28:00

28/03/2016 12:51:12

27/03/2016 09:08:49

17/03/2016 14:52:06

14/03/2016 11:26:00
03/03/2016 13:46:00
02/03/2016
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2785765
2738538
2739517
2723146
2719325
2715539
2715507

2705201

2702458

2684459
2682155

2679391

2669466

2649475

2642935
2642696

2642560

2642527
2642154

2641541

2641251
2640470

2639145

2633888
2633202
2633273
2633337
2633347
2633367
2633385

2635080
2634014
2633898

2631349

2630476

2629421

2626657

2626656

2625458

56
56
20
56
13
17
14

17

13

56
12

12

50

17

56
22

56

17
17

11

13
11

56

56
56
20
12
20
12
20

17
50
18

56

12

12

12

12

56

PL24
PL24
PL24
H3
H3
H3
R10

H3

u24

H3
H3

u24

PL24

H3
PL24

u24

PL24
H3

E4

NES
PL24

E4

PL90
PL24
PL24
PL24
PL24
PLSO
PL90

R10

E4

E4

NES

NES

NES

NES

H3

HUTCHEON - CONFIRMATION ORDER - ADDITIONAL EMERGENCY LIGHTING - FEBRUARY 2016 - DAYWORK 859
ADL -LIFTS MONTH SERV FACT

GENERATOR MAINTENANCE

Communal: CCTV Cameras; Camera 1 - no image; Scots

APPT 22/02 AM - LIFT FLOORING AT NO.16 FOR PLUMBER -

APPT 22/02 AM - RENEW CAST IRON STACK AT NO. - MASON TO ASSIST -

22/02AM BREAK OUT CONCRETE FOR PLUMBER TO RENEW 4" STACK IN FLAT

APPT 19/02 AT 13.00 - MEET ON SITE REGARDING LEAK -

SIDE DOOR BROKEN AT TOP AND ALLOWING ROUGH SLEEPERS TO GAIN ACCESS - -18/02/16
Communal: CCTV Cameras; Cameras 1 & 10 - no image;

SOME OF THE COMMUNAL LIGHTING NOT WORKING ON 7TH FLOOR - REPORTED BY PORTHILL COURT

CHECK LANDING CUPBOARDS/Loud buzzing/humming noise - unknown source. Particularly noticeable at night.
Audible at Nos. and . Reported by tenant tel:

Loud buzzing/humming noise - unknown source. Particularly noticeable at night. Audible at Nos. and Reported by
tenant Mr , No.

CHECK DRY RISERS - CHECK IF SMARTWATER SECURITY PAINT HAS BEEN APPLIED AND REPORT TO IFNOT

- SUPPLY 4 COPIES OF MASTER KEY FOR PORTHILL COURT
SUPPLY ONLY - FIT NEW ROOF TOP GUARD RAILS x2

Communal: TV reception/Aerial; Missing All Channels; Problem occurs all the time; NO SIGNAL; If fault found to be from
Tenant's (TV, aerial lead or freeview box); Contractor to inform ACC of details and if tenant rechargable on invoice

CHECK DRY RISERS

MEET ON SITE TO DISCUSS WATER PEN FROM PRIVATE FLAT

COMMUNAL SIDE DOOR - METAL DOOR IS BADLY TWISTED AND NOT CATCHING THE MAGNETS - TOP AND THE
BOTTOM MAGNETS - REPORTED BY FLAT SEAMOUNT COURT ~ GROUND FLOOR SIDE DOOR ENTRANCE

REFIT PANEL UNDER BUILDING AT RHS OF ENTRANCE - REMOVED BY PLUMBER FOR LEAK - LADDER REQUIRED
DOOR - FRONT COMUNAL - FIT DRAUGHT EXCLUDER AT FOYER TO PREVENT WATER INGRESS -

Communal: Door Entry System; KMA (electric keeper) - repair or renew

Side door kicked in. Police in attendance, please re-secure ASAP. Reported by Orbis

EMER LIGHT MONTH SERV FACT

ADL - FAO - LIFTS MONTH SERV FACT

GENERATOR MAINTENANCE

PUMP MAINTENANCE

PUMP MAINTENANCE

FAN MAINTENANCE

FAN MAINTENANCE

CHECKK FOR WATER LEAKING THROUGH BUILDING AND APPEARING AT UNDER PASS AT BOTTOM OF THE BUILDING
AFFECTING SIDE NOS 16, 32, 48, 64 & 9, 25, 41, 57 -

ASAP REGARDING COLLAPSED CEILING AT REAR LEFT HAND SIDE OUTSIDE

PART OF THE CANOPY ROOF AT PORTHILL COURT HAS COLLAPSED, REPORTED BY AT ORBIS HER CLEANER IS WORRIED
FOR THE SAFETY OF EVERYONE

Communal: Door Entry System; KMA (electric keeper) - repair or renew

Side door, please secure asap, as per

Communal: Communal lighting; Communal lighting - not working; 2nd floor light in the emergency stairs; Only one light
affected; Floor(s) affected; .; Fair wear and tear

Reported via e-mail by , Property Factoring Officer, tel:

Communal: Laundry Facilities; Tumble Drier; ALL TUMBLE DRIERS ARE BROKEN EXCEPT FOR THE BLUE COULOURED ONE
REPORTED BY OF FLAT , TELNO

1st floor lights in hall next to emergency stair, both out.

Sth floor emergency stair light is not working.

Communal: CCTV Cameras; Cameras 1 & 10 - no image;

01/03/2016 14:32:00
01/03/2016
01/03/2016

22/02/2016 11:

22/02/2016 07

19/02/2016 14

19/02/2016 14:

18/02/2016 14:01:00
18/02/2016 10:29:00
16/02/2016 10:10:10
15/02/2016 20:41:00

15/02/2016 13:38:00

12/02/2016 16:01:52

10/02/2016 13:45:00

08/02/2016 16:45:00
08/02/2016 13:19:00

08/02/2016 11:47:45

08/02/2016 11:29:00
08/02/2016 07:29:00

05/02/2016 12:27:34

05/02/2016 09:29:00
04/02/2016 08:40:00

02/02/2016 13:59:24

02/02/2016
01/02/2016
01/02/2016
01/02/2016
01/02/2016
01/02/2016
01/02/2016

27/01/2016 13:45:00
26/01/2016 11:45:00
26/01/2016 11:13:37

22/01/2016 11:56:53

21/01/2016 11:27:27

20/01/2016 10:03:59

15/01/2016 13:57:00

15/01/2016 13:56:00

14/01/2016 10:14:15
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