From: Foi Enquiries

To:

Subject: EIR-17-1350 - AirBnB Noise Complaints

Date: 03 October 2017 14:03:12

Attachments: Eurther Information - Right to Review & Appeal.pdf

EIR-17-1350 - Construction Noise.xls

=

Thank you for your information request of 20 September 2017. Aberdeen City Council (ACC) has completed the
necessary search for the information requested.

Could you please detail the number of complaints or calls you relating to short term rentals such as air bnb in
2017, 2016, 2015, with a monthly breakdown and a description of the nature of the complaint /call.

It is not possible for Aberdeen City Council to provide this information as it does not hold records that can identify
noise complaints associated specifically with short term rentals.

ACC is unable to provide you with information on the number of complaints or calls you relating to short term
rentals such as air bnb in 2017, 2016, 2015, with a monthly breakdown and a description of the nature of the
complaint /call as it is not held by the Council. In order to comply with its obligations under the terms of
Regulation 10(4)(a) - Information Not Held - of the EIRs, ACC hereby gives notice that this information is not held by
it. ACCis required by Regulation 10(1)(b) of the EIRs to inform you as to why in all the circumstances of the case,
the public interest in maintaining this exception outweighs the public interest in disclosing this information to you.
ACC is satisfied that it does not hold this information and considers that, as there is no information held, the public
interest lies with the exception.

Could you also provide detail of the number of complaints/ calls about construction/ development work over
the same period.

Year
Complaint category 2015 2016 2017
1/1/17 to 2/10/17
Construction Noise 148 190 110
Roadwork Noise 17 44 12
TOTAL 165 234 122

Please detail whether it relates to a domestic dwelling, commercial building or road works.

ACC is unable to provide you with information on whether it relates to a domestic dwelling, commercial building
or road works as it is excepted from disclosure. In order to comply with its obligations under the terms of
Regulation 13 of the EIRs, ACC hereby gives notice that we are refusing your request under the terms of Regulation
10(4)(b) — Manifestly Unreasonable - of the EIRs.

In making this decision ACC considered the following points:

ls the request manifestly unreasonable?
ACC is of the view that the information requested is manifestly unreasonable under the terms of the Environmental

Information (Scotland) Regulations 2004 (EIRs).

Ther must im ignifican rden on A manifestly unr nable or disproportionate.
ACC is of the view that providing the information requested would require a disproportionate amount of time and
the diversion of an unreasonable proportion of ACC's resources away from its noise complaints investigations.

To explain this, the service has advised that there is one officer available to undertake the work required to
manually extract this information from files. Given the time involved in providing this information, ACC is of the
view that this request would have an impact on the core business of the team.

Each investigation record would require to be accessed to determine if it related to commercial or domestic
dwelling. It will take on average 5 minutes to find, access and review each case. This is likely to amount to around
43 hours of work.



Has ACC provided reasonable advice and assistance to the applicant?
ACC would be happy to discuss ways in which you may refine your request, so we can provide some information of

interest to you. Please do contact the Information Compliance Team, who will be happy to advise you, if this is
something you would like to pursue.

What are the public interest arguments?
ACC recognises that there is a general public interest in assuring the public that ACC has a procedure in place to

investigate complaints and provide help and support, and to this end has published general information about Noise
Control on its website:

http://www.aberdeencity.gov.uk/planning_environment/environmental/environmental health/pol_NoiseControl.as
However, in this instance, ACC is of the view that the public interest in maintaining the manifestly unreasonable
exception outweighs this general public interest, given the time required to provide the information, which would
have an impact on the services delivered by that Team.

Please provide a similar description of the nature of the complaints/ calls.
Please see attached.

We hope this helps with your request.

Yours sincerely,

Information Compliance Team

INFORMATION ABOUT THE HANDLING OF YOUR REQUEST

As the information which you requested is environmental information, as defined under Regulation 2(1) of the
Environmental Information (Scotland) Regulations 2004 (the EIRs), ACC considered that it was exempt from release
through FOISA, and must therefore give you notice that we are refusing your request under Section 39(2) of FOISA
(Freedom of Information (Scotland) Act 2002). However, you have a separate right to access the information which
you have requested under Regulation 5 of the EIRs, under which ACC has handled your request. Please refer to the
attached PDF for more information about your rights under the EIRs.

Information Compliance Team
Customer Service

Corporate Governance
Aberdeen City Council

3rd Floor North

Business Hub 17

Marischal College

Broad Street

ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk

Tel 03000 200 292

*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of 10 24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
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Nature

Advice req regarding noise from a construction site behind property
Noise - work on Sundays & until 7pm on Saturday on 10/01/15 (txt)
Building site @ Balgownie Rd wants to know when they are allowed tc
JCB Diggers on verge / unauthorised working, there are diggers (txt)
Noise of earth moving trucks & bull dozers after 19:00hrs, see email (
Advising of works being carried out at station, has some queries (txt)
Noise from traffic/builidng works/dust etc - TXT

Noise from building works at 10 storey block on Union Street - TXT

Clir Enq - Breach of planning control, see email for full info (txt)

Work Start times / noise, see email for info (txt)

Rec'd 15/03/15 @ 16:34 Hrs - loud building noise on Sunday, see email
Noise from site

noise pollution coming from building works for student flats - Txt

Noise disturbance from construction noise at Causewayend Primary Schoo
Noise complaint. Noise from contractors working at Causewayend - Txt
Noise disturbance from construction work at LJF Powder Coating (txt(
Via Duty Officer HAS - rec'd 29/03/15 @ 13:30 Hrs - demolition (txt)
Wopuld like to discuss piling work they are about to begin - TXT

Noise disturbance etc from work being carried out to convert shop, see
Sunday Working, see email for full info.

Noise from construction work being carried out on a Sunday, please cal
Rec'd 03/04/15 @ 07:26 Hrs - building noise 7am on holiday (txt)

Noise late at night, see email for full info (txt)

Reporting starting at 8am if not earlier on a Saturday, see email (txt
Industrial Noise - really bad in king street - Called back at 4pm- Txt
complaint of noise coming from pile driving work being carried - Txt
Wants to know working site times for public holidays, various other is
Concerned about Dandara building site working on Sundays

Noise Complaint see text and flare no 122209

Rec'd 27/04/15 @ 07:46 hrs - disturbance from steamroller, see email (
Wants to know what time building works can take place - text

Noise from builidng site - TXT

Complaint that building work being carried out on Broad St - Txt

noise from generator outwith recommended site times sat and sun
Noise Complaint - construction work at Hazlewood (Dandara site).
Planning - Noise complaint (txt)

Call to inform us of change works timetable Work now to be - Txt
Noise from constructino work, previous compaint: F:125389

Complaint building work being carried out on Sunday from 8am

via voice mail 21:55pm 8-6-15 noise from generator running all night
Noise from construction site unbearable, they are within working hours
via email 27/6/15 08:53 noise from work @above from heavy machinery
High pitched whistle noise coming from a works on above it's been
Noise and dust disturbance from grinding machine which started (txt)
Noise - Processing machine stone crusher, (also see email from plannin
noise from above due to a refurbishment but still drilling @ 22:00pm
Noise pollution - Marschall building site, would like a call back todz
Complaint of construction site NOISE from Brimmond School construction
Aberdeen Western Peripheral Route - Balmedie to Tipperty - Txt

Noise and vibration complaint regarding the Marschall development
Noise - Demolition Work at the corner of fraser place & Causewayend
noise coming from above it's on the corner of Fraser Rd & Fraser St
complaining about the noise and very bad vibration coming from

4 No. emails (18/07/15 & 19/07/15) - Noise from construction work (txt
via voice mail @ 21:19pm 21-7-15Noise from men working @ 21:19pm
Noise disturbance from construction site on Duff Street, see email (tx
Cllr Eng (?) - Noise / dust / working hours, see emails from Clir & (
Noise complaint - drilling since 7am this morning

Rec'd 26/07/15 @ 16:01 Hrs - noisy construction work being carried (tx
P- there seems to be a generator noise all the time even during the
Noise emitting from construction site diagonally across road (txt)



S7A Construction Site Noise 30/07/2015 Noise from building works near house outwith hours

S7A Construction Site Noise 04/08/2015 Wants information regarding blasting in the Cove area

S7A Construction Site Noise 05/08/2015 requesing info on acceptable noise levels and working times - Txt

S7A Construction Site Noise 07/08/2015 Complaint re dust / noise / traffic due to the massive renovation (txt

S7A Construction Site Noise 10/08/2015 Rec;d 08/08/15 @ 23:57 Hrs - Noise disturbance from Bancon, see email
S7A Construction Site Noise 10/08/2015 2 No. emails (08/08/15 @ 17:07 hrs & 10/08/15 @ 06:14 hrs - Noisy work
S7A Construction Site Noise 10/08/2015 Noise disturbance on Saturday morning from piling works, they (txt)

S7A Construction Site Noise 11/08/2015 Wants to check about the times when they should start work in morning
S7A Construction Site Noise 11/08/2015 Noise from generator all night

S7A Construction Site Noise 12/08/2015 Execessive noise coming from Rock brakers, Dumpers & - Txt

S7A Construction Site Noise 18/08/2015 Would like clarification on times construction work take place (txt)

S7A Construction Site Noise 19/08/2015 ClIr Eng - Generator / pump noise Milltimber Brae, see email (txt)

S7A Construction Site Noise 20/08/2015 was complaining about the terrible noise coming from the construction
S7A Construction Site Noise 20/08/2015 Noise & nuisance policy during construction of AWPR, see ltr.

S7A Construction Site Noise 24/08/2015 Concerned about the vibration and noise from Marischal College

S7A Construction Site Noise 24/08/2015 Rec'd 22/08/15 @ 18:21 Hrs - noise disturbance, see email (txt)

S7A Construction Site Noise 24/08/2015 Rec'd 23/08/15 : 10:14 Hrs - noise disturbance, see email (txt)

S7A Construction Site Noise 24/08/2015 24/08/15 - called to complain about noise & vibration from (txt)

S7A Construction Site Noise 26/08/2015 noise complaint from building works. NAME says that - Txt

S7A Construction Site Noise 28/08/2015 Noise disturbance from diesel engine which is powering lighting (txt)
S7A Construction Site Noise 28/08/2015 noise complaint re. noise from boiler vent from (txt)

S7A Construction Site Noise 31/08/2015 Complaint re. building work carried out / permitted hours of work, (tx
S7A Construction Site Noise 31/08/2015 Clir Enq - Building works at Kingswells, see email(s) for info (txt)

S7A Construction Site Noise 01/09/2015 Noise disturbance, it was digging last night previously it's been (txt
S7A Construction Site Noise 03/09/2015 Out of hours working request, start date 18 September '15 - (txt)
S7A Construction Site Noise 03/09/2015 Out of hours working request - BEAR Signage

S7A Construction Site Noise 04/09/2015 Work at house next door started at 06.45am, also portaloo obstruction
S7A Construction Site Noise 07/09/2015 Pile Testing at their River Dee Crossing, see email / attachment

S7A Construction Site Noise 09/09/2015 Requesting Info on times & restriction of noise & times for - Txt

S7A Construction Site Noise 09/09/2015 ClIr Enq - asks how long the banging will go on for at the Muse (txt)
S7A Construction Site Noise 09/09/2015 Blackwells extending their working hours / how to make formal (txt)

S7A Construction Site Noise 14/09/2015 V/mail left 12/09/15 @ 9.20, re. excessive noise from AWPR (txt)
S7A Construction Site Noise 14/09/2015 Rec'd 12/09/15 @ 08:29 Hrs - very noisy construction works (txt)
S7A Construction Site Noise 14/09/2015 ClIr Eng - stones being crushed, noise & dust, wanting it stopped (txt
S7A Construction Site Noise 14/09/2015 Noise disturbance (generator) during the night constantly (txt)

S7A Construction Site Noise 14/09/2015 Noise disturbance over the weekend at the former Kelly of Cults (txt)
S7A Construction Site Noise 15/09/2015 Was wanting advice regarding company erecting scaffolding @ 8am
S7A Construction Site Noise 17/09/2015 Continuous noise from building site right outside her back garden (txt
S7A Construction Site Noise 17/09/2015 Out of hours works related to concrete work at the River Dee (txt)
S7A Construction Site Noise 17/09/2015 OOH for general increase in w/hrs over weekend for earthworks, (txt)

S7A Construction Site Noise 18/09/2015 Wants advice on noise happening through the night from shop below
S7A Construction Site Noise 18/09/2015 building works still working @ 10:30pm last night wants advice
S7A Construction Site Noise 18/09/2015 Unauthorised change of use of land - Rock Crushing Facility, see email

S7A Construction Site Noise 18/09/2015 Construction Site Noise & dust, see email for full info.
S7A Construction Site Noise 21/09/2015 AWPR Sunday working, see email (txt)
S7A Construction Site Noise 23/09/2015 Advice re vibrations in property from steamroller working nearby

S7A Construction Site Noise 24/09/2015 AWPR alleged Quarry operation at Hill Farm

S7A Construction Site Noise 28/09/2015 NOISE COMPLAINTS - 13560 - see text

S7A Construction Site Noise 29/09/2015 Noise complaint - Construction at landfill in cove

S7A Construction Site Noise 30/09/2015 Noise pollution on Sunday clearly heard pased their site boundary,

S7A Construction Site Noise 30/09/2015 Formally applying for permission to work Saturdays, 7am - 2pm (txt)

S7A Construction Site Noise 30/09/2015 Permission for out of hours working for undertaking slipforming of (tx

S7A Construction Site Noise 05/10/2015 Noise disturbance 7.10am Saturday, 03/10/15, see email (txt)

S7A Construction Site Noise 06/10/2015 Construction works were ongoing Sunday, 04/10/15 until the (txt)

S7A Construction Site Noise 07/10/2015 Concrete pour planned for outwith permitted hours on 9/10/15 - TXT

S7A Construction Site Noise 13/10/2015 ME023093 enquiry regarding damage to above property see attached email

S7A Construction Site Noise 13/10/2015 noise from workmen at above late @ night & over weekend see email
S7A Construction Site Noise 14/10/2015 Request for working times on Sundays
S7A Construction Site Noise 19/10/2015 Complaint regarding noise from above trucks in front of house & fumes

S7A Construction Site Noise 20/10/2015 Wants to report that above was working Sat 17/10/150ver permitted hour
S7A Construction Site Noise 21/10/2015 Noise complaint. Cherrypicker operating at 5-6am the 6.30am onwards
S7A Construction Site Noise 22/10/2015 Noise still going on @ 01:30am @ above drilling & generators
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26/10/2015 via voicemail 24/10/15 12:52pm vibrating noise from works being
29/10/2015 letter re above attached diary of noise

30/10/2015 building work @ above in the evening @ 11:15pm member enquiry no
30/10/2015 Requesting out of hours form for above for 6/11/15 from 07:00-23:00
02/11/2015 ClIr Eng - Blackwells, out of hours operation

02/11/2015 ClIr Enq - Blackwells, out of hours operation

04/11/2015 Contractors operating on-site outwith permitted hours and - TXT
04/11/2015 Rec#d 04/11/15 @ 07.38 Hrs - Noise, Raeburn Place, see email (txt)
09/11/2015 Company will be carring out work involving digger & lorry - Txt
11/11/2015 Noise from newly built school (generator), light disturbance ? (txt)
13/11/2015 Noise disturbance, see email (txt)

20/11/2015 Building works at Lidle, King Street - what are the hrs that they (txt
24/11/2015 Complaint re noise from generator on Tillydrone Road powering (txt)
24/11/2015 2 No. ltrs (07 & 09 Oct '15) - complaint re excessive noise in
25/11/2015 Noise disturbance / hrs of work - has building works starting (txt)
25/11/2015 Noise complaint build work being carried out next door property - Txt
27/11/2015 OOH Request - River Dee Works, 5 weekends, see email / attachments (tx
02/12/2015 Complaint re noise emiting from piling operations from a construction
03/12/2015 Noise complaint, see letter for full info, refer to previous flare rec
04/12/2015 Noise disturbance etc, see email for full info (txt)

09/12/2015 Request for Marischal Square development to work on Sunday 13/12/15
15/12/2015 noise from prim ME024369 date for response 12/1/16 direct to cllr copy
17/12/2015 Noise levels on work being done on the new by-pass, having (txt)
18/12/2015 Builders started too early, no disturbance, see 2 no. emails & attachm
22/12/2015 noise coming from the construction site across from Old Bank Bar
08/01/2016 Noise from building site, generator has been running for 3 days (txt)
08/01/2016 Staff generating excessive noise with a roller compactor, see email (t
13/01/2016 Noise Disturbance - very disappointed to say that after all the (txt)
18/01/2016 Wants to know hours of work & also report the noise disturbance (txt)
18/01/2016 Excessive noise at weekend, started at 07.30am on Saturday (txt)
18/01/2016 NOisy Sunday works being undertaken still & also the crane makes (txt)
18/01/2016 Noise has started again & prospects are that it will get worse, see em
19/01/2016 Noise from Howes Road Construction Site, see email for full info (txt)
22/01/2016 Out of Hours Request, see email and attachments.

25/01/2016 Noise disturbance for past couple of weeks from stone grinder (txt)
26/01/2016 BNoise complaint. Digger was in use after midnight, and - Txt
27/01/2016 Intolerable noise from the concrete pumping along with light pollutio
27/01/2016 Unite Aberdeen Causewayend Local Infrastructure Night Works (txt)
28/01/2016 Duty Officer - via Police Scotland, noise from Marischal Square (txt)
01/02/2016 Via Duty Officer, rec'd 31/01/16 - Noise disturbance (txt)

05/02/2016 concerned about out of hours work over weekends (tx

05/02/2016 Noise complaint, see letter for full info, refer to previous flare rec
09/02/2016 Rear of property - noisy heavy work, hammering & dismantling (txt)
09/02/2016 Noise till 11.00pm at night

15/02/2016 Noise disturbance - started work at 8am on a Sunday morning (txt)
18/02/2016 V/mail 18/02/16 @ 6.56am - Dandara building site starting up (txt)
18/02/2016 AWPR Construction Noise Monitoring.

22/02/2016 Noise complaint associated with building works, see email for full (tx
22/02/2016 Clir Eng - AWPR Extension of working hours, see email (txt)
23/02/2016 OOH request for another extension to piling at the River Dee
24/02/2016 Working hours / noise on Mugiemoss Rd, see email for full info (txt)
25/02/2016 Objection to the exension to their working hours, see online rpt (txt)
29/02/2016 AWPR CJV must not be permitted any extension to their working (txt)
29/02/2016 Clir Enq - re proposed extension of working hours - Hill Farm, (txt)
01/03/2016 OOH Works 27 - 28 Feb '16 & 5 - 6 March '16, 8am - 4pm

01/03/2016 Re AWPR Extended Working Hours, see email / Itr

07/03/2016 rec'd 06/03/16 @ 09:33 Hrs - noise disturbance, see email (txt)
07/03/2016 Sunday construction noise from UJnite Student Flats, Causewayend.
10/03/2016 OOH Application - Wellington Road, Sat/Sun 12 & 13 March '16 (txt)
11/03/2016 Noise disturbance from construction work next door, see (txt)
14/03/2016 via voicemail 13/3/16 10am -Blackwells are working out of hours on
14/03/2016 Noise disturbance, see email to ACC & Cala (txt)
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Noise & vibration from heavy tipper trucks & diggers operating (txt)
Noise disturbance, site appears to be operating on a Sunday (txt)
Blackhills - Sunday working at Cove Landfill Site, see email (txt)

Cllr Enq - Blackwells - Charleston Development, Sunday Working
Vibration from AWPR Works, see eamil (txt)

Dust and other issues, not dampening down when cutting slabs (txt)
Noise Pollution - Building site in Duff Street /can a Officer call him

OOH Work Request, 22/03/16 - 30/05/16 (Approx 5 No. (txt)

Noise, fumes and dust from building works of neighbouring property
Excessive noise from construction going on, see 2 No. emails (txt)

Her house has been vibrating for 40 minutes, also other disruption
Complaint re. concrete breaking in Unit 47 Howe Moss Avenue, Dyce
AWPR Extension to working hours, see email for full info (txt)

OOHS Applications

Noise from the building site behind her flat @ 23:30pm please advise
Noise disturbance - dumper trucks & bulldozers dumping stuff (txt)
noise coming from construction work still going on at 12.30am

noise from building site on Mastrick Drive

Complaint that company carrying out work until 2am

Please can you advise if any exception was given to the restriction
noise complaint

Global OOH Approvals 01 North and 04 South, see email / attachments
Application for work to be carried out on A96 7pm to 7am see attached
Via Duty Officer, Every Sunday heavy building work (txt

Out of Hours Application - PS15 for the Bridge of Dee Works

Noise from industrial site

Marischal Square - Drainage Connections & Tower Crane Removal
OOH Application for PS31, one Sunday, 9th May 2016.
NOISECOMPLAINTS 13744LACK OF SLEEP DUE TO CONTINUOUS LOW FREQUENCY HU
Noise from construction site

AWPR Noise Complaint, further noise assessment req'd, rock (txt)
Noise from construction

Rec'd 07/05/16 - Noise generated Saturday morning, see email (txt)
OOH Application - Abutment Concrete Pours.

Duty Officer, 15/05/16 @ 11am - excessive noise (tx

building work noise from neighbour ENQ028327 enquiry no 04052016
Construction site noise at 2 Powis Place

EXTENTION BEING PUT ON THE SCHOOL. CONSTRUCTION SATRTING AT 5.50AM
Rec'd 22/05/16 @ 11:33 Hrs - Construction Noise, see email (txt)
CONSTRUCTION NOISE ON SUNDAY

OOH Application which crosses City / Shire Boundary

Incident / Activity on Saturday, see email & picture / video (not att
NOISE FROM PLANT EQUIPMENT RESURFACEING CAR PARK

OOH Request. PS31, 5, 12, 19 & 26 June 2016, 8am - 4pm

Noisy building work and road construction in Donside Village

Out of Hours Application for Sunday 5 June & Sun 12 June '16 (txt)

*P* NOISE COMPLAINT

(p)Barrett Builders traffic 7 days 5am-8.30pm trucks early morning
application for out of hours working; 3,6.7,8,14,15,17 June 2016 (txt)
Noise disturbance from excavation work being carried out, see email (t
Road Closures - Schoolhill, overnight for a week, see email (txt)

Noise disturbance from Barratts Constructions over the weekends, see e
See text noise from construction

complaint regarding extremely noisy cherry picker starting @ 07:45am
Late Night Working Extension

OOH Application for PS59 Sunday working (Cranbog to Shielhill Overbrid
Application for work out of normal restrictions

SEE TEXT noise from drilling late on evening

Extension to an exising OOH Application (OOH-5-005) for night work (tx
Still working at 00:00 Hrs (Midnight). paged by (txt)

Noise Disturbance due to piece of machinery on all night, also

Noise
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22/06/2016 Early morning noise from construction site

23/06/2016 Would like to know the definition of a 'Construction Site', see email
23/06/2016 Noise from building site, see email (txt)

24/06/2016 Noise Complaint (Scaffolding), see email.

24/06/2016 Noise complaint - scaffolding being erected, Union St - txt

24/06/2016 Via Complaints - Noise Pollution from building Works

29/06/2016 BIULDING SITE NOISE- SEE TEXT

29/06/2016 MACHINERY AND POWER TOOL NOISE

29/06/2016 Request for OOH Work, 29 June & 3 July, Union St / Bon Accord Street
29/06/2016 Request for OOH Work, 03/07/16, 10/07/16, 17/07/16 & 24/7/16 (txt)
29/06/2016 Noise

05/07/2016 The noise from above again @ 7am yesterday & today

11/07/2016 Construction noise outwith permitted hours

15/07/2016 NOSIE FROM BUILDING SITE

19/07/2016 Application to work out of normal restrictions (txt)

19/07/2016 Noise from building site see txt

20/07/2016 Noise pollution - see text

21/07/2016 Out of hours application, 18:00 - 21:00, 25/07/16 - 26/07/16
21/07/2016 requesting clarification on 14 Items in the role of EHO team - Txt
26/07/2016 Early morning noise from construction / repair work on the (txt)
26/07/2016 Noise issues at the weekend again

26/07/2016 OOH Applications for Central & South Section, Friday & Sunday
26/07/2016 OOH Application re. OOH-N-009 - to be extended by one weekend (txt)
29/07/2016 SEE TEXT - BUILDING WORKS IN CAR PARK

01/08/2016 noise complaint- see text

02/08/2016 OOH Request - Tues, 2nd & Fri 5th Aug '16, 0700 - 2300 Hrs.
02/08/2016 Noise Complaint - from generator, behind former Gap store, see email
02/08/2016 OOH Application - Sunday 7th & Sunday 14 Aug, 8am - 5pm (txt)
03/08/2016 Noise

03/08/2016 Out of Hours request, 5 Sept '16 until Dec '17, 05:30 - 20:30 Hrs.
03/08/2016 Out of Hours request, 15 Aug '16 to Dec '17 for concrete batch plant (
03/08/2016 Out of Hours request, Around 12 Sept '16 until June '17 with (txt)
03/08/2016 Out of Hours requests, 15 Aug '16 to 18 Sept '16 for Bishopton and (tx
03/08/2016 Out of Hours request: 8-9-10-12 Aug '16, 7.00pm - 10.30pm (txt)
05/08/2016 Noise, see email history.

08/08/2016 Construction noise Redmoss Road, Nigg, Aberdeen, see email
08/08/2016 CONTRACTOR WORKING 7 DAYS A WEEK LONG HOURS AND UNSAFE PRACTICES
10/08/2016 Construction noise from Arnold Clark

10/08/2016 Noise Disturbance (?) see email (txt)

11/08/2016 application for out of hours authorisation for 15th to 19th Aug 2016
11/08/2016 Out of hours @ Don to Blackdog CRCP Ch 324830 to 330900 on Sunday
15/08/2016 noise complaint-see text

15/08/2016 Requesting Sound Level Measurements 1/08/15 - 01/08/16
16/08/2016 Anonymous noise complaint

17/08/2016 OOH Application, 22-23-24-26th of August 2016, 7pm - 10.30pm
18/08/2016 ClIr Eng - Noise from AWPR Works

19/08/2016 AWPR Working times, see email (txt)

19/08/2016 Construction Noise - Malcolm Road, Peterculter

23/08/2016 *P* PILE DRIVING - SEE TEXT

23/08/2016 Noise from Construction Site

24/08/2016 OOH Application relating to the closure of Pitmedden Rd (txt)
25/08/2016 OOH Application, Sunday 11, 18 & 25 Sept '16, Start time 07:00 Hrs (tx
29/08/2016 Noise disturbance on Saturday, see email

31/08/2016 Noise complaint against digger reverse bleeping see txt

01/09/2016 Noise / Pollution / Vibration - see 2 No. emails (txt)

05/09/2016 OOH Request - 06/09/16 - 08/09/16, 18:00 Hrs - 00:00 Hrs
05/09/2016 Works happening across road, possibly 16 Albert Street

05/09/2016 Building works noise at ARI

05/09/2016 SEE TEXT - NOISE FROM CONSTRUCTION SITE

07/09/2016 Construction noise from Dandara site

08/09/2016 OOH Request - 22 October 2016, 08:00 Hrs - 18:00 Hrs

08/09/2016 Cllr Eng - AWPR working House - Noise Disturbance, see email
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08/09/2016 OOH Application - 12, 13, 14 & 16 Sept '16, 7.00pm - 10.00pm
09/09/2016 Late-night noise from construction site

12/09/2016 Noise Disturbance from ACC escavation works (txt)

15/09/2016 Noise disturbance from AWPR, rock breaking hammering and (txt)
15/09/2016 Notification of Walkway Refurbishment Work - Aberdeen Station
19/09/2016 Via Duty Officer (NMG) , 17/09/16 @ 8.30am. Catapillar tracks digger
03/10/2016 noise from out of hours digging & loading operations 01/10/16
04/10/2016 Noise from workmen with cherry picker @ 6am this morning please
06/10/2016 Enquiry re time worker are allowed to commence work for above site
11/10/2016 BUILDING WORK

14/10/2016 OOH Request, Saturday 22/10/16, 04:30 hrs - 19:00 hrs (txt)
17/10/2016 Saturday morning works - Cala, Shaw Road, woken 7.30am, see email (txt
17/10/2016 Exessive noise and vibration from local building works.

18/10/2016 OOH Request, 24/10/2016 - 04/11/2016, 18:00 - 23:00 Hrs (txt)
20/10/2016 Would like to know what time they can start work at as they've (txt)
21/10/2016 CHERRY PICKER STARTED WORKING AT 6AM AT NO 52

21/10/2016 AWPR Pump noise and night time noise disturbance & sleep loss
24/10/2016 Noise Complaints see txt

31/10/2016 Work on Sunday, see email for full info (txt)

31/10/2016 Advice Requested - re. disruption from new development, see email (txt
04/11/2016 OOH Requests, 3 No. / 3 different locations, see text / attachments
04/11/2016 OOH Request, 08/11/16, 07:00 Hrs - 23:00 Hrs.

14/11/2016 Via ASBIT, 12/11/16 @ 19:25 Hrs - Contractor noise complaint, see emai
24/11/2016 Concerns re. the present work on the AWPR, see email for full info (tx
24/11/2016 Excessive noise coming from Stewart Milne Building Site, see email (tx
02/12/2016 Noise from a stillsaw from worker on roof from 8am till late afternoon
09/12/2016 Noise Pollution from Cala Homes Site, Friarsfield Road, see email(s)
20/12/2016 noise from power saws & pneumatic drills @ 07:45am see email
22/12/2016 Noise disturbance, see email for full info (txt)

04/01/2017 Re. Planning Application 161189 - Noise & Vibration, see email (txt)
13/01/2017 Members' Enq - Noise / Vibration see email & attachment (txt)
16/01/2017 Land use surrounding house and continued work on Sunday, see email (tx
17/01/2017 Out of Hours request for the Milltimber area,

20/01/2017 Construction Noise - Goodhope Road, see 2 No. emails in Actions
23/01/2017 SEE TEXT

23/01/2017 Residential builder noise, see email for full info (txt)

23/01/2017 Out of Hours Request, Central Section - A96, PS37 & Craibstone (t
25/01/2017 Construction noise

25/01/2017 Our of Hours Request - A944

01/02/2017 Request for out of hours work, see email & attachments. (txt)
06/02/2017 Concerned about noise reported - see text

10/02/2017 Members' Enq - Building works at 20 Rose House, see actions for emails
13/02/2017 Pump at Croft House, see email for full info (txt)

13/02/2017 Sunday AWPR Activity Croft House, see email for full info (txt)
14/02/2017 Advice re. building work times, see email for info (txt)

14/02/2017 Construction noise/vibrations

24/02/2017 noise nuisance on Sunday

27/02/2017 Sunday, 26/02/17 - AWPR Activity Croft House.

01/03/2017 Request for out of hours work for 5 March 2017, 07:30 - 20:00 Hrs (txt
01/03/2017 Rec'd 01/03/17- Out of Hours Request, the following Sundays :
06/03/2017 OOH Request, 18/03/17 - 31/06/17, 24 Hour working

06/03/2017 OOH Request, various dates see text

06/03/2017 Noise arising from demolition work being carried out on a Sunday
08/03/2017 *P* CONSTRUCTION NOISE - SEE TEXT

08/03/2017 *P* CONSTRUCTION NOISE - SEE TEXT

08/03/2017 ClIr Enq (?) - Noise disturbance & other issues, see email (txt)
09/03/2017 OOH Application, 01/04/17 & 02/04/17 (both nights), 18:30 - 06:00 Hrs.
15/03/2017 Noise from work site see txt

15/03/2017 Revision to existing OOH Permission, for Saturday & Sunday works (txt)
17/03/2017 SEE TEX

20/03/2017 DUST, STEAM, SMELL

31/03/2017 Noise from building work in communal block
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31/03/2017 4 No. O0H Request, see attachments.

04/04/2017 Noise polution - from construction site - see prev 142124
04/04/2017 Re. Noise Issues, see email for info & also attachments in Actions.
17/04/2017 Noise from building work

19/04/2017 OOH Request for work at the River Dee, 08/05/17 to 23/12/17 (txt)
19/04/2017 complaint about noise from Art Gallery, says (txt

27/04/2017 OOH Request - OOH-C-029 & OOH-C-030,

03/05/2017 OOH Request, date of works 12/05/17 - 02/07/17, 24 hr working (txt)
03/05/2017 Members' Enq - Castlehill & Pittodrie Community Council (txt)
03/05/2017 Noise from construction site

05/05/2017 NEW BUILD THAT IS WHY ADDRESS CANT BE VERIFIED- SEE TEXT
10/05/2017 Constant noise & vibration disruption 6 days per week, see email / pic
10/05/2017 Mess from buidling site see text

10/05/2017 Property concerns see text

12/05/2017 Noise and mess from building works -see text

12/05/2017 REPORTED CHAP WORK VERY LATE IN THE EVENINGS

18/05/2017 Out of hours application - OOH-C-021b

18/05/2017 Out of hours application no address as no properties within 200m of
19/05/2017 Out of hours application no properties within 200m of works
19/05/2017 Out of hours application - OOH-C-023a

29/05/2017 BUILDING WORK STARTED AT 6:40 THIS MORNING

01/06/2017 OOH-C-033 date 14/6/17-31/8/17 Mon-Sat 7am to 23:00hrs
06/06/2017 OOH Request, Sewer Connection, 11/06/17, 5am - 9am

12/06/2017 Chap Photos complaint.

13/06/2017 Starting work earlier on Saturday(s), see email for info (txt)
13/06/2017 SEE TEXT - NOISE FROM BUILDING SITE

14/06/2017 E-MAIL NOISE COMPLAINTS14129 CONSTRUCTION- SEE TEXT
15/06/2017 Enquiry about out of hours works / equipment deliveries, see email (tx
16/06/2017 Dragodos request for out of hours work regarding above

20/06/2017 OOH Request - Wellington Road, Sewar Connection (txt)

20/06/2017 OOH Request - Merchant Qtr including Wapping St, Carmelite (txt)
21/06/2017 Members' Eng - N/bour Nuisance: building work & noise (txt)
23/06/2017 Members' Enq - see questions from Councillor (txt)

26/06/2017 Construction site noise - see text

27/06/2017 Noise from building site at Broadfold Road / Silverburn, see email (tx
29/06/2017 NOISE CONTROL OFFICER FOR A NEW BUILD -SEE TXT

03/07/2017 Remnant Kings Building Works, Loch Street, see email (txt)
06/07/2017 NOISE COMPLAINTS-see text

06/07/2017 Members' Eng - Wants updated / asks if any problems, see email (txt)
07/07/2017 OOH Application - 30/07/17 - 23/12/17 (Monday to Sunday) (txt)
10/07/2017 Noise from machinery installing the concrete barrier on the road (txt)
10/07/2017 noise complaint-see text

14/07/2017 request out of hours work start 15/7/17 Sat & Sun for next 6 weeks 7am
14/07/2017 Enquiry ME039430 regarding noise issues

17/07/2017 Via Duty Officer - noise disturbance, see email (txt)

18/07/2017 Out of hours construction work at Croft House, see email / pictures (t
18/07/2017 *P* BUILDING NOISE - SEE TEXT

19/07/2017 Site Investigation Works, Aberdeen to Inverness Route, (txt)
24/07/2017 REQUESTING A CALL BACK RE NOISE BUILDING SITE

25/07/2017 Noise from construction site next door to her flat

26/07/2017 Re. Gairn Br Road - Road Closure / Noise / Working Hours (txt)
27/07/2017 CHI Enq - Various issues, see email (txt)

27/07/2017 OOH Request, 4 - 8 (August '17 ?), 0730 - 2300 Hrs, Former (txt)
27/07/2017 Noise Disturbance, see email for information (txt)

01/08/2017 OOH Requests (2 No.) for PS15 Area

07/08/2017 nightshift construction works due to be undertaken at Aberdeen Airport
08/08/2017 Out of hours applicatiohn Sun-Thur 13-8-17 to 3-11-17 no works on Fri
14/08/2017 Complaints re. AWPR out of Hours work 13th & 14th Aug '17
17/08/2017 Excessive daytime construction noise from AWPR rock breaking (txt)
21/08/2017 Rec'd 19/08/17 & 20/08/ - Formal complaint / hrs of work / noise (txt)
21/08/2017 3 No. Emails - times of working / noise disturbance.

23/08/2017 OOH Application (txt)



S7A Construction Site Noise 24/08/2017 Extend 2 No. existing OOH requests by two months (txt)

S7A Construction Site Noise 24/08/2017 OOH Application 25/08/17 until 27/08/17

S7A Construction Site Noise 28/08/2017 WILL BE CONSTRUCTION NOISE UNTIL MIDNIGHT- SEE TEXT

S7A Construction Site Noise 29/08/2017 Notification of Improvment Work - Palmerson Place, Abdn (txt)

S7A Construction Site Noise 29/08/2017 Notification of Improvment Work - Cove Bay (txt)

S7A Construction Site Noise 30/08/2017 FW: F.A.O. COUNCIL: UPDATE on 3 GOODHOPE ROAD ABERDEEN

S7A Construction Site Noise 31/08/2017 OOH Application, 18 & 19 September 2017 (txt)

S7A Construction Site Noise 01/09/2017 Re. Noise from the Caledon Site in Garthdee / Also Members' Eng (txt)
S7A Construction Site Noise 01/09/2017 Concerned about vibration from piling on Chap Site at Froghall road
S7A Construction Site Noise 13/09/2017 Noise from building works

S7A Construction Site Noise 15/09/2017 Notification of Improvement Works - Aberdeen to Stonehaven (txt)

S7A Construction Site Noise 18/09/2017 rec'd a call - Noisy works on Sunday 17 Sept '17 at 07.30am.

S7A Construction Site Noise 18/09/2017 enquiring about doing construstion work on bank holidays - see text
S7A Construction Site Noise 21/09/2017 Noise from construction site

S7A Construction Site Noise 22/09/2017 Noise from construction site - see text

S7B Roadwork Noise 06/01/2015 Noise from generator from traffic lights @ above 3-4am giving him a
S7B Roadwork Noise 02/02/2015 Noise from portable generators powering temporary traffic lights

S7B Roadwork Noise 26/02/2015 Proposed works within Abdn City Council - A90 Ruthrieston Rd (txt)

S7B Roadwork Noise 02/04/2015 Noise disturbance re. ongoing works on Ruthrieston Rd, see email (txt)
S7B Roadwork Noise 06/04/2015 Rec'd 06/04/15 @ 06:05 Hrs - noise from JCB at 5.30am today, see email
S7B Roadwork Noise 13/05/2015 Via ASBIT @ 12/05/15 @ 23:16 Hrs - loud generator & workers (txt)

S7B Roadwork Noise 11/06/2015 Noise disturbance from roadworks being carried out on Market Street (t
S7B Roadwork Noise 11/06/2015 Noise disturbance from roadworks late at night, see email (txt)

S7B Roadwork Noise 01/07/2015 Cllr Eng - AWPR working outwith permitted hours

S7B Roadwork Noise 16/07/2015 Rec'd 15/07/15 @ 23:02 hrs - Overnight machinery noise (txt)

S7B Roadwork Noise 03/08/2015 BEAR Scotland Essential Maintenance Works - A96 Aberdeen Patching (txt
S7B Roadwork Noise 10/08/2015 Rec'd 08/08/15 @ 01:18 Hrs - noise disturbance from generators (txt)
S7B Roadwork Noise 14/08/2015 road works A90 Ruthrieston Rd to Great Western Rd from 11/9/15

S7B Roadwork Noise 02/10/2015 Noise complaint due heavy machinery work being carried out - Txt

S7B Roadwork Noise 19/10/2015 excessive noise and extremely unpleasant chemical fumes/pollution smel
S7B Roadwork Noise 11/11/2015 Noise pollution / disturbance from generator, see email for full info

S7B Roadwork Noise 07/12/2015 Noise from excating work, see email for full info (txt)

S7B Roadwork Noise 16/02/2016 Loud roadworks on Holburn Street at 9.30pm, rumbling noise is (txt)
S7B Roadwork Noise 16/02/2016 Noise disturbance from road works between Willowbank Rd and (txt)
S7B Roadwork Noise 18/02/2016 Via AskHR - complaint of construction noise - drilling, just after (tx

S7B Roadwork Noise 01/03/2016 Provide some guidance on work times at the junction of Market St / (tx
S7B Roadwork Noise 03/03/2016 Road Closure - 25/04/2016 for a period of 1 night 21:00 - 06:00 (txt
S7B Roadwork Noise 04/03/2016 Very loud construction noise late at night, is unsure where coming (tx
S7B Roadwork Noise 07/03/2016 Via CSC, 04/03/16 @ 22:34 Hrs - noise from roads construction (txt)

S7B Roadwork Noise 07/03/2016 Noise from AWPR construction

S7B Roadwork Noise 09/03/2016 Noise disturbance from roadworks, see email (txt)

S7B Roadwork Noise 09/03/2016 Noisy building works outside flats,Rosemount Traffic Lights

S7B Roadwork Noise 10/03/2016 Noise from road works till 11pm last night started @ 7:30am this

S7B Roadwork Noise 17/03/2016 Noise from lamp-posts on road being replaced, work starting at 06:15
S7B Roadwork Noise 23/03/2016 OOH request 22/03/16 - 29/03/16, 19:00 Hrs - 01:00 hrs.

S7B Roadwork Noise 23/03/2016 Works have been continuing all week through the night, also (txt)

S7B Roadwork Noise 30/03/2016 Noise last night someone digging on the road till 01:00am this morning
S7B Roadwork Noise 01/04/2016 application for Sunday and proposed letter for residents

S7B Roadwork Noise 06/04/2016 Out of Hours request for 2nd part of work to replace water supply pipe
S7B Roadwork Noise 11/04/2016 Via AskHr, 09/04/16 @ 01:35 Hrs - complaint re. loud noise (txt)

S7B Roadwork Noise 11/04/2016 Duty Officer Call - call came via call centre with complaint regarding

S7B Roadwork Noise 14/04/2016 NOISE FROM CONSTRUCTION SITE IN UNION STREET-NOISECOMPLAINTS13735
S7B Roadwork Noise 05/05/2016 Corporate Complaint - Noise complaint, lives opposite the Music (txt)
S7B Roadwork Noise 11/05/2016 CONSTRUCTION NOISE-SEE TEXT

S7B Roadwork Noise 11/05/2016 OOH work in Carmelite Area, EEG are doing some sewer surveys (txt)
S7B Roadwork Noise 17/05/2016 Out of hours application for above

S7B Roadwork Noise 08/07/2016 Extension to an exising OOH Application (OOH-N-009) for Sunday working
S7B Roadwork Noise 08/07/2016 Extension to an exising OOH Application (OOH-N-010) for Sunday 26/8/16
S7B Roadwork Noise 11/07/2016 Noise complaint - see text

S7B Roadwork Noise 13/07/2016 Noise pollution - see text

S7B Roadwork Noise 15/07/2016 ROAD WORKS THROUGH THE NIGHT

S7B Roadwork Noise 15/07/2016 OOH-C-004 Fri 19/8/16 to Fri 26/08/16 19:00hr - 07:00hrs



S7B Roadwork Noise 16/08/2016 Noise from construction/road works - see text

S7B Roadwork Noise 07/09/2016 OOH Request - 08/09/16, 7pm - 12am, Cairncry to Manor Walk (txt)
S7B Roadwork Noise 19/09/2016 OOH Request - PS18 Milltimber Junction over bridge (txt)

S7B Roadwork Noise 21/09/2016 OOH Application Request for the A93 North Deeside Road Overbridged (tx
S7B Roadwork Noise 13/10/2016 Noise

S7B Roadwork Noise 31/10/2016 OOH Application for works to commence 14/11/16, Merchant Quarter (txt)
S7B Roadwork Noise 02/11/2016 NOISE LEVELS

S7B Roadwork Noise 15/11/2016 Out of hours Working Request

S7B Roadwork Noise 16/11/2016 Noise from roadworks during night

S7B Roadwork Noise 21/11/2016 Merchant Quarter, 21/11/16 —23/11/6, 19:00 - 06:00 Hrs. (txt)

S7B Roadwork Noise 24/11/2016 Out of hours request - 1 Dec '16, during late evening

S7B Roadwork Noise 05/12/2016 Email rec'd 04/12/16 @ 11:06 Hrs - Noise Disturbance, see email (txt)
S7B Roadwork Noise 12/12/2016 Construction Noise - Wm Donald Works, Kingwells

S7B Roadwork Noise 20/12/2016 email ref industrial noise- see text

S7B Roadwork Noise 17/01/2017 Essential Maintenance Works, see email & letter

S7B Roadwork Noise 30/01/2017 Noisy excavation works on Sunday (29/01/17), see email for full info (
S7B Roadwork Noise 03/02/2017 Noise disturbance from cars going over metal ramp, see 2 No. emails (t
S7B Roadwork Noise 27/02/2017 ACC Noise Complaints service, - SEE TXT

S7B Roadwork Noise 03/03/2017 ClIr Enq - Noise complaint

S7B Roadwork Noise 08/03/2017 pneumatic drill being used at 1am

S7B Roadwork Noise 08/03/2017 Noise from road works - see text

S7B Roadwork Noise 16/03/2017 Excessive noise coming from roadworks on Broad Street, see email
S7B Roadwork Noise 22/03/2017 Noise Complaint - workmen in street - see text

S7B Roadwork Noise 17/07/2017 Complaint Rec'd 12/07/17 re. proposed overnight noisy works on (txt)
S7B Roadwork Noise 19/07/2017 Out of Hours Application for works on Parkway / Whitestripes Road

S7B Roadwork Noise 20/07/2017 Sewerage works on Wellington Road - noise disturbance, see email (txt)





