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Dear 
 
Thank you for your information request of 24 August 2017.  Aberdeen City Council (ACC) has
completed the necessary search for the information requested.

 
1. Could you answer if the library service or local authority completes annual CIPFA library
stats.  These are as detailed here:
http://www.cipfa.org/services/statistics/comparative-profiles/public-libraries
Yes, ACC has completed the annual CIPFA library statistics.
 
2. If the answer to the above is Yes, please could you send your 2017 CIPFA library stats
return (covering financial year 2016/2017)?  It is important that this should be sent in the
exact format (a copy of the same file) that is sent to CIPFA.  If it has not yet been sent to
CIPFA I'd be happy for you to simply send a copy to complete this Freedom of Information
request when you send the data to CIPFA.
Please refer to the attached document FOI-17-1241 – 2017 Questionnaire.  Please note that the
document format may be subject to copyright.
 
Please also note that the name and direct contact details of the ACC officer who completed the
Questionnaire have been removed.  Please see below:
 
ACC is unable to provide you with information on the name and direct contact details of the
ACC officer who completed the Questionnaire as it is exempt from disclosure.  In order to
comply with its obligations under the terms of Section 16 of the FOISA, ACC hereby gives notice
that we are refusing your request under the terms of Section 38(1)(b) in conjunction with
Section 38(2)(a)(i) – Personal Information - of the FOISA.
 
In making this decision ACC considered the following points:
 
ACC is of the opinion that Section 38(1)(b) applies to the information specified above as the
information in question is personal information relating to a living individual, of which the
applicant is not the data subject.
 
ACC is of the opinion that Section 38(2)(a)(i) applies, as we consider that disclosure of this
information would be a breach of the first Data Protection Principle (that personal information
must be processed fairly and lawfully). The individual has not consented to the disclosure of
their information, and ACC does not consider that they would expect ACC to release this
information about them into the public domain under the FOISA.
 
We hope this helps with your request.
 
Yours sincerely,
 



Anna Buchan
Information Compliance Officer
 
INFORMATION ABOUT THE HANDLING OF YOUR REQUEST
 
ACC handled your request for information in accordance with the provisions of the Freedom of
Information (Scotland) Act 2002. Please refer to the attached PDF for more information about
your rights under FOISA.
 
Information Compliance Team
Customer Service
Corporate Governance
Aberdeen City Council
3rd Floor North
Business Hub 17
Marischal College
Broad Street
ABERDEEN AB10 1AQ

foienquiries@aberdeencity.gov.uk 

Tel 03000 200 292
 
*03000 numbers are free to call if you have ‘free minutes’ included in your mobile call plan.
Calls from BT landlines will be charged at the local call rate of  10.24p per minute (the same as 01224s).

www.aberdeencity.gov.uk
 
 















Number of Static Service Points Open: Statutory Non-Statutory Total

1 60+ hours 0 1 0 16 0 31

2 55 - 59 hours 0 2 0 17 0 32

3 50 - 54 hours 2 3 0 18 2 33

4 45 - 49 hours 5 4 0 19 5 34

5 40 - 44 hours 0 5 0 20 0 35

6 35 - 39 hours 2 6 0 21 2 36

7 30 - 34 hours 8 7 0 22 8 37

8 25 - 29 hours 0 8 0 23 0 38

9 20 - 24 hours 0 9 0 24 0 39

10 15 - 19 hours 0 10 0 25 0 40

11 10 - 14 hours 0 11 0 26 0 41

12 Mobile Libraries Open Over 10 hours 0 12 0 27 0 42

13 Mobile Libraries Open Under 10 hours 0 13 0 28 0 43

14 Stat c Libraries Open Under 10 hours 1 14 0 29 1 44

15 Total 18 15 0 30 18 45

18

0

Number

16 Libraries permanently closed during 2016-17 0 46

17 Libraries opened during 2016-17 0 47

If you have any comments regarding libraries closing and opening, please specify below:

(Please note that comments prov ded here are to be published in a separate word document alongside the final publicat on)

18 If your statutory library provision is being provided by a third party, please give details below:

Busiest Service Point in 2016-17 in terms of issues per annum:

19 (a) Name/Town 48 (b) No. of issues per annum 164,004 49

Busiest Service Point in 2016-17 in terms of visits per annum:

20 (a) Name/Town 50 (b) No. of vis ts per annum 330,224 51

Number of Electronic Workstations

Please refer to guidance notes for the following questions.

21 Number of devices w th libraries catalogue, internet access and OPACs at 31 March 2017 203 52

22 Number of hours available for use of and access to the internet from 1 April 2016 to 31 March 2017 408,623 53

23 Number of hours recorded for use of and access to the internet from 1 April 2016 to 31 March 2017 157,653 54

Memorandum

24 Number of Service Points that have a public access Wi-Fi network available as at 31 March 2017 17 55

..

..

To go to the 'Service Points' tab, click here

Aberdeen Central

Aberdeen Central

Total Number of 
Terminals for 
Public or Joint 
Use with Staff

                  

Total number of libraries in 2015-16 (taken from last year's return)

PUBLIC LIBRARY STATISTICS 2016-17 ACTUALS AND 2017-18 ESTIMATES

Other than for lines 1 to 17, only include figures in this return from service points you have 
identified as being under your statutory control on the previous page.

[NB. Information relating to numbers of Service Points and Opening Hours will be 
calculated from the 'Service Points' tab.]

Section 1  - Service Points Open to the Public at 31 March 2017       Go to Guidance -->

Total number of libraries in 2015-16, minus Line 16 plus Line 17



Number of Volumes

25 Total Book Stock at 1 April 2016 321,567 56

Book Stock at 31 March 2017 Number of Volumes

26 Reference Books (including Children's) 31,353 57

Lending Stock (including on loan and available):

27 - Adult Fiction 88,552 58

28 - Adult Non-f ction 64,443 59

29 - Children's F ction 79,215 60

30 - Children's Non-fict on 51,221 61

31 Total Lending Stock (Sum of Lines 27 to 30) 283,431 62

32 Reserve Stock and Unallocated 45,560 63

33 Total Book Stock at 31 March 2017 (Sum of Lines 26, 31 and 32) 360,344 64

Book Acquisitions Number of Volumes

34 Reference Books (including Children's) 824 65

Stock for Loan:

35 - Adult Fiction 13,096 66

36 - Adult Non-f ction 6,625 67

37 - Children's F ction 10,511 68

38 - Children's Non-fict on 3,472 69

39 Total Lending Stock (Sum of Lines 35 to 38) 33,704 70

40 Total Book Acquisitions During 2016-17 (Sum of Lines 34 and 39) 34,528 71

34,737Total Book Acquisitions in 2015-16 (taken from last year's return)

*Taken from last year's return, please overwrite if 
incorrect

     Go to Guidance -->Section 2 - Book Stock (excluding those for Agency Services)



Audio, Visual, Electronic & Other Stock at 31 March 2017 Number of Items

41 For Reference (CD-ROMs, Multi-media, Software, etc.) 262 72

Lending Stock (including on loan and available):

42 Sound Recordings - Music 11,587 73

43 Sound Recordings - Adult Talking Books 10,076 74

44 Sound Recordings - Children's Talking Books 3,842 75

45 V deo and DVDs 28,450 76

46 Multi-media and Open Learning Packs (including language packs), CD-ROMs, Software etc. 506 77

47 Electron c Products - eBooks (lending and reference)  3,404 78

48 Electron c Products - eNewspapers, eMagazines, and eComics  2,659 79

49 Electron c Products - eAudio and eAud ovisuals  500 80

50 Total Lending Stock (Sum of Lines 42 to 49) 61,024 81

51 Reserve Stock and Unallocated 22,878 82

52 Total Audio-Visual Stock at 31 March 2017 (Sum of Lines 41, 50 and 51) 84,164 83

84,284

Audio, Visual, Electronic & Other Acquisitions During 2016-17 Number of Items

53 For Reference (CD-ROMs, Multi-media, Software, etc.) 1 84

Stock for Loan:

54 Sound Recordings - Music 295 85

55 Sound Recordings - Adult Talking Books 1,118 86

56 Sound Recordings - Children's Talking Books 64 87

57 V deo and DVDs 2,406 88

58 Multi-media and Open Learning Packs (including language packs), CD-ROMs, Software etc. 12 89

59 Electron c Products - eBooks (lending and reference)  461 90

60 Electron c Products - eNewspapers, eMagazines, and eComics  1,116 91

61 Electron c Products - eAudio and eAud ovisuals  8 92

62 Total Lending Stock (Sum of Lines 54 to 61) 5,480 93

63 Total Audio, Visual, Electronic & Other Acquisitions (Sum of Lines 53 and 62) 5,481 94

5,432Total Audio, Visual, Electronic & Other Acquisitions in 2015-16 (taken from last year's return)

Section 3 - Audio, Visual, Electronic & Other Stock (excluding those for Agency Services)       Go to Guidance -->

Total Audio Visual Stock in 2015-16 (taken from last year's return)



In Post

Number of Staff in post at 31 March 2017 (FTE to 1 decimal place)

64 Professional Staff 22.0 95

65 All Other Pa d Staff 82.3 96

66 Total Staff (Sum of Lines 64 and 65) 104.3 97

100

Volunteers Number

67 Number of volunteers in 2016-17 60 98

68 Annual total number of volunteer hours in 2016-17 1,084.0 99

Section 6 - Annual Issues

Book Issues Units

69 Books - Adult Fiction 187,956 100

70 Books - Adult Non-fiction 72,398 101

71 Books - Children's Fict on 196,118 102

72 Books - Children's Non-fiction 40,979 103

73 Total Book Issues (Sum of Lines 69 to 72) 497,451 104

478,380

Audio  Visual  Electronic & Other Issues

74 Sound Recordings - Music 15,147 105

75 Sound Recordings - Adult Talking Books 15,309 106

76 Sound Recordings - Children's Talking Books 4,812 107

77 V deo (including film) and DVDs 66,542 108

78 Multi-media and Open Learning Packs (including language packs), CD-ROMs, Software etc. 642 109

79 Electron c Products - eBooks (lending and reference)  7,291 110

80 Electron c Products - eNewspapers, eMagazines, and eComics  9,853 111

81 Electron c Products - eAudio and eAud ovisuals  2,924 112

82 Total Audio, Visual, Electronic & Other Issues (Sum of Lines 74 to 81) 122,520 113

139,591

Units

83 Number of requests for specif c items (annual total) 49,079 114

84 Memorandum: Number of requests of which are online/other electronic 23,520 115

Book Request Service %

85 Percentage of requested books supplied within 7 days 76 116

(to nearest whole percent)

86 Percentage of requested books supplied within 15 days 81 117

(cumulative i.e. inclusive of percentage at Cell 116)

87 Percentage of requested books supplied within 30 days 86 118

(cumulative i.e. inclusive of percentage at Cell 117)

Go to Guidance -->

Go to Guidance -->

Total Staff in 2015-16 (taken from last year's return)

               Go to Guidance -->Section 4 - Numbers of Staff

Section 5 - Volunteers

Section 7 - Request Service

Go to Guidance -->

Total Audio, Visual, Electronic & Other Issues in 2015-16 (taken from last year's return)

Total Book Issues in 2015-16 (taken from last year's return)



Units

88 Number of enquiries (annual total) 67,487 119

89 Memorandum: Number of enquiries of which are online/other electron c .. 120

90 Authorities may if they wish, base their figure for enquiries on a larger statistical sample than the one suggested by CIPFA.  Please 

select a category from those listed below which describes the method you have used (please select from drop down menu).

Full Count 121

Active Borrowers Number

91 Number of Active Borrowers in 2016-17 23,100 122

22,758

Housebound Readers Number

92 Number of Housebound Readers in 2016-17 380 123

Visits Number of Visits

93 Number of physical visits to library premises for library purposes (annual total) 897,009 124

891,810

Number of Visits

94 Number of physical visits to library premises for non-library purposes (annual total) 0 125

visits or enter '..' if there are such serv ce points.

Visits included in line 92 should not be included in line 93 above.

95

a category from those listed below which describes the method you have used (please select from drop down menu).

Full Count 126

Number

96 Number of serv ce points with electronic counters 17 127

Virtual Visits Number

97 Estimated number of visits to the network resource (website) in 2016-17 581,215 128

Number

98 Inter Library Loans supplied to other libraries 89 129

99 Inter Library Loans received from other libraries 67 130

Section 8 - Memorandum: Enquiries Go to Guidance -->

Go to Guidance -->

It will be necessary to estimate visits to library premises for non-library purposes for authorities who have multi-service outlets.  It 

would be appreciated if authorities could enter '0' if they have no multi-serv ce outlets and either make an estimate of non-library

Section 9 - Library Users

Go to Guidance -->Section 10 - Inter Library Loans for the Year (excluding those for Agency Services)

Number of physical visits to library premises for library purposes in 2015-16 (taken from last year's return)

Number of Active Borrowers in 2015-16 (taken from last year's return)

Authorities may if they wish, base their figure for visits on a larger statistical sample than the one suggested by CIPFA.  Please select 



Section 11 - Financial Information (excluding Costs of Agency Services)

NOTE: To include New Opportunities Fund 2016-17 Outturn 2017-18 Estimates

Revenue Expenditure (excluding Capital Charges - See Line 138) £ £

100 Employees 3,141,574 131 3,371,731 169

101 Premises 375,751 132 395,236 170

Supplies and Serv ces:

Books & Pamphlets (enter here the amount spent in 2016-17 to purchase books & pamphlets for your libraries):

102 - Reference (including Children's) 29,598 133

103 - Adult Fict on 178,524 134

104 - Adult Non-fiction Cell 134 135

105 - Children's Fiction 50,156 136

106 - Children's Non-fiction Cell 136 137

107 Newspapers, Period cals and Magazines 31,615 138

108 Sound Recordings - Music 28,872 139

109 Sound Recordings - Adult Talking Books 32,387 140

110 Sound Recordings - Children's Talking Books 5,707 141

111 DVDs Cell 139 142

112 Multi-media, Open Learning Packs , CD-ROMs, Software etc. Cell 139 143

113 Electron c Products - eBooks (lending and reference)  11,523 144

114 Electron c Products - eNewspapers, eMagazines, and eComics  Cell 144 145

115 Electron c Products - eAudio and eAud ovisuals  Cell 144 146

116 Online/Electronic (Internet etc.) 72,625 147

117 Other Library Acquisitions (please specify) 2,483 148

118 Bookbinding 16,682 149

119 Total Expenditure on Materials (Sum of Lines 102 to 118) 460,172 150 492,539 171

120 Computing Costs (Non-Financial) 54,758 151

121 Other Supplies and Services 208,457 152

122 Transport 14,438 153

123 Third Party Payments 0 154

124 Support Services Costs (Not applicable in Northern Ireland) 0 155

125 Other Expenditure (Estimates only - this should include Computing Costs, Other Supplies and Services, 265,766 172

Transport, Third Party Payments and Support Serv ces Costs)

126 Total Revenue Expenditure (Sum of Lines 100, 101 and 119 to 125) 4,255,150 156 4,525,272 173

Revenue Income

127 Overdue Charges 23,538 157

128 Reservation Fees Cell 157 158

129 Lettings 9,249 159

130 Hire of Audio and Visual Materials 34,675 160

131 Electronic Revenue 0 161

132 Specif c Grants 62,740 162

133 Provision of Library Services to other Local Authorities 0 163

134 Miscellaneous - Receipts from the Public (including photocopying) 67,277 164

135 Miscellaneous - Corporate Income 0 165

136 Total Revenue Income (Sum of Lines 127 to 135) 197,478 166 194,919 174

137 Net Expenditure (Line 126 minus 136) 4,057,671 167 4,330,353 175

3,884,803

138 Capital Charges (not to be included in Net Expenditure) 53,418 168 547,527 176

Go to Guidance -->

Arts Equipment, Toys & Scotland's People Vouchers

PLEASE COMPLETE ON A NON IAS 19 (PREVIOUSLY FRS 17) ACCOUNTING BASIS

Net Expenditure in 2015-16 (taken from last year's return)



Capital Expenditure (excluding Agency Services) 2016-17 Outturn 
£

139 New Buildings 0 177

140 Refurbishment of Premises 10,412 178

141 IT Investment, Networks etc. 0 179

142 Books and Pamphlets 0 180

143 Other Library Materials 0 181

144 Other Capital Expend ture (please specify) 0 182

145 Total Capital Expenditure (Sum of Lines 139 to 144) 10,412 183

Provision of Library Services to Other Local Authorities

In exactly the same way that Agency Serv ces are excluded from the main body of the return, the answers to all questions in the 
survey form should wherever possible exclude details of services prov ded to other author ties.  Please use the space below to
identify any special circumstances which apply.

Other Libraries not included under Section 1
This memorandum section is to show any other library that does not f t under the CIPFA definit on of a service point. It is meant to 
show what addit onal benef ts a library authority has to offer other than the traditional service point/services.

Please note that any related statistics (i.e. visitor numbers, book issues etc.) are not to be included anywhere else
in the CIPFA statistics.

Please list number of local service points, partnerships or/and other libraries in the box provided below:

Other Comments
If you have any further comments or clarificat ons please use the below space:

Go to Guidance -->Section 12 - Supplementary Financial Information 

77 Mansell Street, London, E1 8AN
The Chartered Institute of Public Finance and Accountancy (CIPFA)

© CIPFA 2017

..

Please note that comments provided in this section are to be published in a separate word document alongside the final 
publication.

..

..

Go to Guidance -->Section 13 - Comments

None























Are implied figures sensible?

Book requests in section 7 - line 87 must be greater than line 86, and line 86 greater than line 85 

Figures under £10,000 per year, or over £45,000 will fail the check. 

If there are validation checks that you cannot pass for a valid reason please explain in the box below.

At line 66 we collect the number of staff (FTE) and at line 100 the staff cost.  From this we can 
calculate cost per FTE, which will be similar to the average salary.

The Chartered Institute of Public Finance and Accountancy (CIPFA)
77 Mansell Street, London, E1 8AN

Yes

© CIPFA 2017

Yes
Data OK?

Validation Checks

Validation and Error Checking (cont.)




